
 
 

 
 

 

CHICAGO, Jan. 27, 2017 — According to a new national survey on Americans’ opinions on the Affordable 

Care Act (ACA) conducted by The Associated Press-NORC Center for Public Affairs Research, 12 percent 

of Americans want the ACA kept in its current form, 40 percent say it should be preserved with 

improvements, 16 percent say the law should be repealed immediately, and 31 percent want a repeal to 

wait until a replacement is ready. While most Americans express a desire for change, few report being 

negatively impacted by the law, and nearly half say they haven’t been affected at all. Forty-six percent of 

Americans say they have not been personally affected by the law, while 27 percent say the law has 

improved their lives, and 26 percent say it has had a detrimental effect.   

 

“It is clear that very few Americans want to keep the law as it currently is,” said Trevor Tompson, 

director of The AP-NORC Center. “However, there are many elements of the law that appear to be 

popular, and there is support for retaining those provisions in any replacement legislation that might be 

passed.” 

 

Key findings from the poll include:  

 Fifty-three percent disagree with the new administration and say the health care law should 
remain. But only 12 percent of Americans support keeping the law as it is now; 40 percent 
would like to see changes to make it better. Nearly half of Americans, 46 percent, agree that the 
law should be repealed. However, 31 percent want to wait until a replacement law is ready, 
while only 16 percent want to see the law repealed immediately. 

 Even a majority of those who oppose the ACA support eliminating out-of-pocket costs for some 
preventive health care (70 percent), allowing adult children to remain on their parents’ 
insurance until age 26 (65 percent), and protecting people with pre-existing medical conditions 
(60 percent). 

 The individual mandate that requires most Americans to be insured or pay a fine is the least 
popular element of the ACA, even among those who support it. Less than half (49 percent) of 
those who want the law to remain support the mandate, along with only 12 percent of those 
who want it repealed.  

 Despite provisions in the health care law that impact Americans regardless of their source of 
health insurance, 46 percent say they have not been personally affected by the law, and 26 
percent say it has had a detrimental effect. Only 27 percent say the law has improved their lives.  

 Overall, 40 percent say the ACA has helped average Americans, 33 percent say it has hurt them, 
and 25 percent do not perceive any difference. Fifty-three percent say the health care law has 
helped low-income families, and 44 percent say it has been beneficial for women. But 41 
percent say the law has hurt small businesses.   

http://www.apnorc.org/


 
 Fifty-six percent of Americans are extremely or very concerned that many people will lose their 

coverage if the health care law is repealed. And 49 percent expect the elimination of the ACA to 
be detrimental for most Americans; only 26 percent think it will be advantageous.   

 The idea of a government-financed single payer insurance program gets mixed support. Thirty-
eight percent favor the concept, while 39 percent oppose it. Support drops to 24 percent when 
asked if a single payer system meant large increases in government spending.  

About the Survey 

The nationwide poll was conducted January 12-16, 2017, using the AmeriSpeak Panel, the probability-

based panel of NORC at the University of Chicago. Online and telephone interviews using landlines and 

cell phones were conducted with 1,036 adults. The overall margin of sampling error is +/- 3.7 percentage 

points.   

 

About The Associated Press-NORC Center for Public Affairs Research 

The AP-NORC Center for Public Affairs Research taps into the power of social science research and the 

highest-quality journalism to bring key information to people across the nation and throughout the 

world.  

www.apnorc.org 

The Associated Press (AP) is the essential global news network, delivering fast, unbiased news from 
every corner of the world to all media platforms and formats. Founded in 1846, AP today is the most 
trusted source of independent news and information. On any given day, more than half the world's 
population sees news from AP. 
www.ap.org 
 
NORC at the University of Chicago is an independent research institution that delivers reliable data and 
rigorous analysis to guide critical programmatic, business, and policy decisions. Since 1941, NORC has 
conducted groundbreaking studies, created and applied innovative methods and tools, and advanced 
principles of scientific integrity and collaboration. Today, government, corporate, and nonprofit clients 
around the world partner with NORC to transform increasingly complex information into useful 
knowledge. 
www.norc.org  

 

The two organizations have established The AP-NORC Center for Public Affairs Research to conduct, 

analyze, and distribute social science research in the public interest on newsworthy topics, and to use 

the power of journalism to tell the stories that research reveals. 

 

About AmeriSpeak Omnibus 

AmeriSpeak Omnibus is a once-a-month, multi-client survey using a probability sample of at least 1,000 

nationally representative adults age 18 and older. Respondents are interviewed online and by phone 

from NORC’s AmeriSpeak Panel—the most scientifically rigorous multi-client household panel in the 

United States. AmeriSpeak households are selected randomly from NORC’s National Sample Frame, the 

industry leader in sample coverage. The National Frame is representative of over 99 percent of U.S. 
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households and includes additional coverage of hard-to-survey population segments, such as rural and 

low-income households, that are underrepresented in other sample frames. More information about 

AmeriSpeak is available at AmeriSpeak.NORC.org.  

 

### 

 

Contact: For more information, contact Eric Young for NORC at young-eric@norc.org or (703) 217-6814 

(cell); Ray Boyer for NORC at boyer-ray@norc.org or (312) 330-6433; or Lauren Easton for AP at 

leaston@ap.org. 
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