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Study Methodology

This Associated Press-NORC Center for Public Affairs Research survey was conducted by phone and
web from August 1 through September 6, 2012. It was made possible by a grant to the AP-NORC
Center by The Joyce Foundation. AP and NORC staff collaborated on all aspects of the study, with
input from NORC’s Economics, Labor, and Population Studies department, AP’s subject matter
experts, and the Joyce and Hitachi Foundation staff.

Telephone interviews were conducted by NORC professional interviewers who were carefully trained
on the administration of this study. Web interviews were conducted using the GfK KnowledgePanel®. A
total of 1,606 adults who met the following eligibility criteria were interviewed by phone or web:

- Age 18-74

- Currently employed full or part time, or, on a temporary lay-off of six months or less
Not self-employed

- Earning $35,000 or less, full-time equivalent, per year

Telephone interviews were conducted with 109 respondents on landlines and 247 respondents on
cellular telephones, for a total of 356 respondents. Cellular telephone respondents were offered a small
monetary incentive for participating, as compensation for telephone usage charges. Telephone
interviews were conducted in both English and Spanish, depending on respondent preference.

Web interviews were conducted with 1,250 members of the GfK KnowledgePanel® who were
employed or temporarily unemployed. All web interviews were conducted in English. Some 9,090
panelists were randomly drawn from the KnowledgePanel; 4,420 responded to the invitation, yielding a
final stage completion rate of 48.6 percent. The recruitment rate for this study, reported by GfK, was
14.9 percent, and the profile rate was 65.1 percent, for a cumulative response rate of 4.7 percent.

The final response rate was 30.2 percent, based on the widely accepted Council of American Survey
Research Organizations (CASRO) method. Under this method, our response rate is calculated as the
product of the resolution rate (75%), the screener rate (56%), and the interview completion rate (71%).
The overall margin of error was +/- 2.9 percentage points.

Sampling weights for the CATI and web samples respectively were calculated to adjust for sample
design aspects (such as unequal probabilities of selection) and for nonresponse bias arising from
differential response rates across various demographic groups. Poststratification variables included
age, sex, race/ethnicity, region, education, and landline/cellular telephone use. Both samples were then
combined to produce the final weights. The weighted data, which reflects the target population of this
study, were used for all analyses.

A comprehensive listing of all study questions complete with tabulations of top-level results for each
guestion is available on the AP-NORC Center for Public Affairs Research website: www.apnorc.org.



http://www.apnorc.org/
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About the Associated Press-NORC Center for Public Affairs
Research

The AP-NORC Center for Public Affairs Research taps into the power of social science research and
the highest quality journalism to bring key information to people across the nation and throughout the
world.

. The Associated Press is the world’s essential news organization, bringing fast, unbiased news
to all media platforms and formats.
. NORC at the University of Chicago is one of the oldest and most respected, objective social

science research institutions in the world.

The two organizations have established The Associated Press-NORC Center for Public Affairs
Research to conduct, analyze, and distribute social science research in the public interest on
newsworthy topics, and to use the power of journalism to tell the stories that research reveals.

The founding principles of The AP-NORC Center include a mandate to carefully preserve and protect
the scientific integrity and objectivity of NORC and the journalistic independence of The Associated
Press. All work conducted by the Center conforms to the highest levels of scientific integrity to prevent
any real or perceived bias in the research. All of the work of the Center is subject to review by its
advisory committee to help ensure it meets these standards. The Center will publicize the results of all
studies and make all datasets and study documentation available to scholars and the public.
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Index of Variables: Listed in the order as they appear on the file

Variable

Question

Type

Len

Label

SUID

N/A

Num

CASE ID

finalwt

N/A

Num

FINAL WEIGHT

mode

N/A

Num

(o]l e} Ne))

MODE IS THIS SURVEY
CONDUCTED THROUGH WEB,
LANDLINE, OR CELL?

Q1

Q1

Num

Q1 GENERALLY SPEAKING,
WOULD YOU SAY THAT THINGS IN
THIS COUNTRY ARE HEADING IN
THE RIGHT DIRECTION OR IN THE
WRONG DIRECTION?

Q2

Q2

Num

Q2 HOW EASY OR DIFFICULT IS IT
FOR YOU AND YOUR FAMILY TO
GET AHEAD FINANCIALLY THESE
DAYS? WOULD YOU SAY...

Q3

Q3

Num

Q3 COMPARED TO FOUR YEARS
AGO, IS YOUR FAMILYS
FINANCIAL SITUATION BETTER
TODAY, WORSE TODAY OR
ABOUT THE SAME AS IT WAS
FOUR YEARS AGO?

Q4A

Q4

Num

Q4A HOW MUCH DO YOU WORRY
ABOUT FACING MAJOR
UNEXPECTED MEDICAL
EXPENSES?

Q4B

Q4

Num

Q4B HOW MUCH DO YOU WORRY
ABOUT LOSING YOUR JOB?

Q4C

Q4

Num

Q4C HOW MUCH DO YOU WORRY
ABOUT BEING UNABLE TO PAY
YOUR BILLS?

10

Q4D

Q4

Num

Q4D HOW MUCH DO YOU WORRY
ABOUT HAVING ENOUGH MONEY
TO SEND YOUR CHILDREN TO
COLLEGE?

11

Q4E

Q4

Num

Q4E HOW MUCH DO YOU WORRY
ABOUT NOT HAVING CHILDCARE?

12

Q4F

Q4

Num

Q4F HOW MUCH DO YOU WORRY
ABOUT BEING UNABLE TO
AFFORD ADDITIONAL EDUCATION
FOR YOUR CAREER?

13

Q4G

Q4

Num

Q4G HOW MUCH DO YOU WORRY
ABOUT NOT BEING UNABLE TO
KEEP UP WITH YOUR MORTGAGE
OR RENT?
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Variable

Question

Type

Len

Label

14

Q5

Q5

Num

3

Q5 AT YOUR MAIN JOB,
[ARE/WERE] YOU EMPLOYED BY
GOVERNMENT, BY A PRIVATE
FOR-PROFIT COMPANY, OR BY A
NON-PROFIT ORGANIZATION?

15

Q6

Q6

Num

Q6 ABOUT HOW MANY PEOPLE
ARE/WERE EMPLOYED IN THE
ENTIRE BUSINESS,
CORPORATION OR
ORGANIZATION FOR WHICH YOU
[WORK/WORKED]?

16

Q8

Q8

Num

Q8 IS/IWAS THIS BUSINESS OR
ORGANIZATION MAINLY
MANUFACTURING, RETAIL
TRADE, WHOLESALE TRADE, A
HOSPITAL OR DOCTOR’S OFFICE
OR OTHER HEALTH CARE
SETTING, A RESTAURANT OR
OTHER SERVICE BUSINESS, OR
SOMETHING ELSE?

17

Q9

Q9

Num

Q9 THINKING ABOUT YOUR MAIN
JOB, WHAT KIND OF WORK
[DO/DID] YOU DO, THAT IS, WHAT
[ISIWAS] YOUR OCCUPATION?

18

Q10

Q10

Num

Q10 ALL IN ALL, HOW SATISFIED
WOULD YOU SAY YOU
[ARE/WERE] WITH YOUR JOB?
WOULD YOU SAY VERY
SATISFIED, SOMEWHAT
SATISFIED, NOT TOO SATISFIED,
NOT AT ALL SATISFIED?

19

Q11

Q11

Num

Q11 HOW LONG [HAVE YOU
WORKED/DID YOU WORK] FOR
YOUR EMPLOYER?

20

Q12

Q12

Num

Q12 ON THIS JOB, [ARE/WERE]
YOU COVERED BY A UNION OR
EMPLOYEE ASSOCIATION
CONTRACT, OR NOT?

21

Q13

Q13

Num

Q13 WHEN YOU FIRST STARTED
YOUR JOB WITH YOUR [CURRENT
EMPLOYER/MOST RECENT
EMPLOYER], DID YOU FEEL
COMPLETELY PREPARED TO DO
THE WORK, VERY PREPARED,
SOMEWHAT PREPARED, A LITTLE
PREPARED, OR NOT AT ALL
PREPARED TO DO THE WORK?

22

Q14A

Q14

Num

Q14A ARE PAID SICK DAYS
AVAILABLE TO YOU ON YOUR
JOB, OR NOT?
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Variable

Question

Type

Len

Label

23

Q14B

Q14

Num

3

Q14B IS PAID VACATION
AVAILABLE TO YOU ON YOUR
JOB, OR NOT?

24

Q14C

Q14

Num

Q14C ARE PAID HOLIDAYS
AVAILABLE TO YOU ON YOUR
JOB, OR NOT?

25

Q14D

Q14

Num

Q14D IS A RETIREMENT
PROGRAM AVAILABLE TO YOU ON
YOUR JOB, OR NOT?

26

Q14E

Q14

Num

Q14E IS A HEALTH PLAN OR
MEDICAL INSURANCE AVAILABLE
TO YOU ON YOUR JOB, OR NOT?

27

QL4F

Q14

Num

Q14F IS DEPENDENT CARE,
FLEXIBLE SAVINGS PLAN OR
CHILD CARE ASSISTANCE
AVAILABLE TO YOU ON YOUR
JOB, OR NOT?

28

Q14G

Q14

Num

Q14G ARE REGULAR
PERFORMANCE EVALUATIONS
AVAILABLE TO YOU ON YOUR
JOB, OR NOT?

29

Q15A

Q15

Num

Q15A FIRST, DO YOU AGREE OR
DISAGREE WITH THE FOLLOWING
STATEMENT: YOU [HAVE/HAD]
REGULAR SHIFTS OR HOURS
FROM WEEK TO WEEK?

30

Q15B

Q15

Num

Q15B NEXT DO YOU AGREE OR
DISAGREE WITH THE FOLLOWING
STATEMENT: YOU [HAVE/HAD] A
GOOD CHANCE OF GETTING A
PROMOTION WHEN IT IS
DESERVED?

31

Q15C

Q15

Num

Q15C NEXT DO YOU AGREE OR
DISAGREE WITH THE FOLLOWING
STATEMENT: YOUR EMPLOYER
[OFFERS/OFFERED] GOOD
BENEFITS ?

32

Q15D

Q15

Num

Q15D NEXT DO YOU AGREE OR
DISAGREE WITH THE FOLLOWING
STATEMENT: YOU [ARE/WERE]
PAID WELL FOR YOUR JOB?

33

Q15E

Q15

Num

Q15E NEXT DO YOU AGREE OR
DISAGREE WITH THE FOLLOWING
STATEMENT: YOUR EMPLOYER
[HAS/HAD] TROUBLE FINDING
PEOPLE WITH GOOD SKILLS OR
EXPERIENCE TO DO JOBS
SIMILAR TO YOURS?
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Variable

Question

Type

Len

Label

34

Q15F

Q15

Num

3

Q15F NEXT DO YOU AGREE OR
DISAGREE WITH THE FOLLOWING
STATEMENT: YOU AND YOUR CO-
WORKERS [HAVE/HAD] THE
SKILLS AND EXPERIENCE TO DO
YOUR JOBS WELL?

35

Q16

Q16

Num

Q16 DO YOU FEEL LIKE YOUR
EMPLOYER [VALUES/VALUED]
YOU FOR THE WORK THAT YOU
[DO/DID], OR [DOES/DID] YOUR
EMPLOYER TREAT YOU LIKE YOU
COULD EASILY BE REPLACED
WITH SOMEONE ELSE?

36

Q19

Q19

Num

Q19 ALL IN ALL, HOW LIKELY IS IT
THAT YOU WILL TRY HARD TO
FIND A JOB WITH ANOTHER
ORGANIZATION WITHIN THE NEXT
12 MONTHS?

37

Q19A

Q19

Num

Q19A (IF Q19=LIKELY OR VERY
LIKELY) WHAT IS THE MAIN
REASON THAT YOU WILL TRY TO
FIND ANOTHER JOB?

38

Q21

Q21

Num

Q21 THINKING ABOUT WORKERS
AT YOUR POSITION OR LEVEL AT
YOUR (CURRENT/MOST RECENT)
EMPLOYER, HOW MUCH
OPPORTUNITY DO YOU THINK
THERE (IS/WAS) FOR
ADVANCEMENT OR PROMOTION
TO A HIGHER POSITION THAT
PAYS MORE?

39

Q22

Q22

Num

Q22 HOW IMPORTANT TO YOU IS
THE OPPORTUNITY TO BE
PROMOTED?

40

Q23

Q23

Num

Q23 HOW CONFIDENT
[ARE/WERE] YOU THAT YOU
[UNDERSTAND/UNDERSTOOD]
WHAT YOU [NEED/NEEDED] TO
DO TO BE PROMOTED?

41

Q25

Q25

Num

Q25 [HAVE/DID] YOU
[RECEIVED/RECEIVE] ANY
PROMOTIONS TO A HIGHER
POSITION THAT PAYS MORE
WHILE WORKING FOR YOUR
[PRESENT/MOST RECENT]
EMPLOYER?

42

Q26

Q26

Num

Q26 OVER THE LAST FIVE YEARS,
HAS YOUR PAY INCREASED
RAPIDLY, MADE STEADY
ADVANCES, STAYED ABOUT THE
SAME, OR LOST SOME GROUND?

| 6
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Variable

Question

Type

Len

Label

43

Q27

Q27

Num

8

Q27 WHEN WAS THE MOST
RECENT TIME YOU RECEIVED A
PAY INCREASE?

44

Q28

Q28

Num

Q28 HOW CONFIDENT ARE YOU
THAT YOUR [CURRENT/MOST
RECENT] JOB WILL HELP YOU
ACHIEVE YOUR LONG-TERM
CAREER GOALS?

45

Q29

Q29

Num

Q29 HOW CONFIDENT ARE YOU
THAT YOU WILL BE ABLE TO KEEP
UP WITH THE NEW
TECHNOLOGIES AND SKILLS
REQUIRED FOR YOUR
[CURRENT/MOST RECENT] JOB?

46

Q30

Q30

Num

Q30 HOW CONFIDENT ARE YOU
THAT YOUR [CURRENT/MOST
RECENT] EMPLOYER
[WILL/WOULD] HELP YOU LEARN
THESE NEW TECHNOLOGIES AND
SKILLS TO REMAIN QUALIFIED
FOR THE JOB?

47

Q31

Q31

Num

Q31 HOW IMPORTANT DO YOU
BELIEVE JOB TRAINING IS TO
ADVANCING YOUR CAREER?

48

Q32

Q32

Num

Q32 HOW IMPORTANT DO YOU
BELIEVE GENERAL EDUCATION IS
TO ADVANCING YOUR CAREER?

49

Q33A

Q33

Num

Q33A HAVE YOU USED FOR-
PROFIT TRAINING PROGRAMS OR
SCHOOLS LIKE THE UNIVERSITY
OF PHOENIX, ITT TECHNICAL
INSTITUTE, DEVRY UNIVERSITY,
OR STRAYER UNIVERSITY?

50

Q33B

Q33

Num

Q33B HAVE YOU USED JOB
SEARCH OR PLACEMENT
WEBSITES SUCH AS
CAREERBUILDER.COM OR
MONSTER.COM?

51

Q33C

Q33

Num

Q33C HAVE YOU USED

TEMPORARY PLACEMENT
AGENCIES THAT PROMISE
PERMANENT POSITIONS?

52

Q33D

Q33

Num

Q33D HAVE YOU USED DAY
LABORER POOLS?

53

Q33E

Q33

Num

Q33E HAVE YOU USED
COMMUNITY C=COLLEGES?
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Variable

Question

Type

Len

Label

54

Q34

Q34

Num

3

Q34 [IS/IWAS] IT EASY, HARD, OR
NEITHER EASY NOR HARD TO
GET ADDITIONAL TRAINING
THROUGH YOUR
[CURRENT/MOST RECENT]
EMPLOYER?

55

Q35A

Q35

Num

Q35A DOES YOUR EMPLOYER
OFFER TUITION ASSISTANCE, OR
NOT?

56

Q35AA

Q35

Num

Q35AA HAVE YOU PERSONALLY
PARTICIPATED IN A TUITION
ASSISTANCE PROGRAM?

57

Q35AB

Q35

Num

Q35AB HOW HELPFUL WAS
TUITION ASSISTANCE TO YOUR
CAREER ADVANCEMENT?

58

Q35B

Q35

Num

Q35B DOES YOUR EMPLOYER
OFFER ONSITE EDUCATION LIKE
GED OR ESL CLASSES, OR NOT?

59

Q35BA

Q35

Num

Q35BA HAVE YOU PERSONALLY
PARTICIPATED IN ONSITE
EDUCATION?

60

Q35BB

Q35

Num

Q35BB HOW HELPFUL WAS
ONSITE EDUCATION TO YOUR
CAREER ADVANCEMENT?

61

Q35C

Q35

Num

Q35C DOES YOUR EMPLOYER
OFFER ON THE JOB TRAINING OR
APPRENTICESHIPS SPECIFIC TO
YOUR CURRENT JOB, OR NOT?

62

Q35CA

Q35

Num

Q35CA HAVE YOU PERSONALLY
PARTICIPATED IN JOB TRAINING
OR APPRENTICESHIPS?

63

Q35CB

Q35

Num

Q35CB HOW HELPFUL WAS JOB
TRAINING OR APPRENTICESHIPS
TO YOUR CAREER
ADVANCEMENT?

64

Q35D

Q35

Num

Q35D DOES YOUR EMPLOYER
OFFER ONLINE TRAINING OR
CLASSES, OR NOT?

65

Q35DA

Q35

Num

Q35DA HAVE YOU PERSONALLY
PARTICIPATED IN ONLINE
TRAINING OR CLASSES?

66

Q35DB

Q35

Num

Q35DB HOW HELPFUL WAS
ONLINE TRAINING OR CLASSES
TO YOUR CAREER
ADVANCEMENT?

67

Q35E

Q35

Num

Q35E DOES YOUR EMPLOYER
OFFER COACHING OR
MENTORING, OR NOT?

68

Q35EA

Q35

Num

Q35EA HAVE YOU PERSONALLY
PARTICIPATED IN COACHING OR
MENTORING?

| 8
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Variable

Question

Type

Len

Label

69

Q35EB

Q35

Num

3

Q35EB HOW HELPFUL WAS
COACHING OR MENTORING TO
YOUR CAREER ADVANCEMENT?

70

Q35F

Q35

Num

Q35F DOES YOUR EMPLOYER
OFFER TRAINING FOR A
CREDENTIAL OR CERTIFICATE,
OR NOT?

71

Q35FA

Q35

Num

Q35FA HAVE YOU PERSONALLY
PARTICIPATED IN TRAINING FOR
A CREDENTIAL OR CERTIFICATE?

72

Q35FB

Q35

Num

Q35FB HOW HELPFUL WAS
TRAINING FOR A CREDENTIAL OR
CERTIFICATE TO YOUR CAREER
ADVANCEMENT?

73

Q35G

Q35

Num

Q35G DOES YOUR EMPLOYER
OFFER REDUCED WORK HOURS
OR REQUIREMENTS TO ATTEND
TRAINING OR CLASSES, OR NOT?

74

Q35GA

Q35

Num

Q35GA HAVE YOU PERSONALLY
PARTICIPATED IN REDUCED
WORK HOURS OR
REQUIREMENTS TO ATTEND
TRAINING OR CLASSES?

75

Q35GB

Q35

Num

Q35GB HOW HELPFUL WAS
REDUCED WORK HOURS OR
REQUIREMENTS TO ATTEND
TRAINING OR CLASSES TO YOUR
CAREER ADVANCEMENT?

76

Q35H

Q35

Num

Q35H DOES YOUR EMPLOYER
OFFER CAREER ADVISING, OR
NOT?

77

Q35HA

Q35

Num

Q35HA HAVE YOU PERSONALLY
PARTICIPATED IN CAREER
ADVISING?

78

Q35HB

Q35

Num

Q35HB HOW HELPFUL WAS
CAREER ADVISING TO YOUR
CAREER ADVANCEMENT?

79

Q36A

Q36

Num

Q36A HAVE YOU PERSONALLY
PARTICIPATED IN PELL GRANTS?

80

Q36B

Q36

Num

Q36B HAVE YOU PERSONALLY
PARTICIPATED IN SNAP
EMPLOYMENT AND TRAINING?

81

Q36C

Q36

Num

Q36C HAVE YOU PERSONALLY
PARTICIPATED IN WORKFORCE
INVESTMENT ACT OR ONE STOP
EMPLOYMENT CENTERS?

82

Q36D

Q36

Num

Q36D HAVE YOU PERSONALLY
PARTICIPATED IN ADULT
LITERACY PROGRAMS?




| AP-NORC The Employment Outlook of Lower-Wage Workers in America Public Use File Codebook

Variable

Question

Type

Len

Label

83

Q36E

Q36

Num

3

Q36E HAVE YOU PERSONALLY
PARTICIPATED IN GED
PROGRAMS?

84

Q36F

Q36

Num

Q36F HAVE YOU PERSONALLY
PARTICIPATED IN GI BILL?

85

Q36G

Q36

Num

Q36G HAVE YOU PERSONALLY
PARTICIPATED IN SENIOR
COMMUNITY SERVICE
EMPLOYMENT PROGRAM?

86

Q36H

Q36

Num

Q36H HAVE YOU PERSONALLY
PARTICIPATED IN WELFARE
FUNDED EMPLOYMENT AND
TRAINING SERVICES?

87

Q36l

Q36

Num

Q361 HAVE YOU PERSONALLY
PARTICIPATED IN TRADE
ADJUSTMENT ASSISTANCE ACT
OR TAA?

88

Q36J

Q36

Num

Q36J HAVE YOU PERSONALLY
PARTICIPATED IN SUMMER
YOUTH EMPLOYMENT
PROGRAM?

89

Q36K

Q36

Num

Q36K HAVE YOU PERSONALLY
PARTICIPATED IN GENERAL
ASSISTANCE WORK PROGRAM?

90

Q37A

Q37

Num

Q37A HOW HELPFUL HAVE HIGH
SCHOOLS BEEN TO YOU
PERSONALLY IN YOUR WORK?

91

Q37B

Q37

Num

Q37B HOW HELPFUL HAVE 2-
YEAR COLLEGES BEEN TO YOU
PERSONALLY IN YOUR WORK?

92

Q37C

Q37

Num

Q37C HOW HELPFUL HAVE 4-
YEAR COLLEGES BEEN TO YOU
PERSONALLY IN YOUR WORK?

93

Q37D

Q37

Num

Q37D HOW HELPFUL HAVE
EMPLOYERS BEEN TO YOU
PERSONALLY IN YOUR WORK?

94

Q37E

Q37

Num

Q37E HOW HELPFUL HAVE
UNIONS BEEN TO YOU
PERSONALLY IN YOUR WORK?

95

Q37F

Q37

Num

Q37F HOW HELPFUL HAVE THE
U.S. GOVERNMENT BEEN TO YOU
PERSONALLY IN YOUR WORK?

96

Q37G

Q37

Num

Q37G HOW HELPFUL HAVE STATE
OR LOCAL GOVERNMENTS BEEN
TO YOU PERSONALLY IN YOUR
WORK?

97

Q37H

Q37

Num

Q37H HOW HELPFUL HAVE YOUR
FRIENDS AND FAMILY BEEN TO
YOU PERSONALLY IN YOUR
WORK?

| 10
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Variable

Question

Type

Len

Label

98

Q37I

Q37

Num

3

Q371 HOW HELPFUL HAVE
MENTORS INCLUDING CO-
WORKERS, TEACHERS AND
SUPERVISORS BEEN TO YOU
PERSONALLY IN YOUR WORK?

99

Q38A

Q38

Num

Q38A HOW MUCH OF THE
RESPONSIBILITY DO YOU THINK
HIGH SCHOOLS SHARE FOR
HELPING WORKERS GET AHEAD
IN THEIR CAREERS?

100

Q38B

Q38

Num

Q38B HOW MUCH OF THE
RESPONSIBILITY DO YOU THINK
COLLEGES SHARE FOR HELPING
WORKERS GET AHEAD IN THEIR
CAREERS?

101

Q38C

Q38

Num

Q38C HOW MUCH OF THE
RESPONSIBILITY DO YOU THINK
EMPLOYERS SHARE FOR
HELPING WORKERS GET AHEAD
IN THEIR CAREERS?

102

Q38D

Q38

Num

Q38D HOW MUCH OF THE
RESPONSIBILITY DO YOU THINK
UNIONS SHARE FOR HELPING
WORKERS GET AHEAD IN THEIR
CAREERS?

103

Q38E

Q38

Num

Q38E HOW MUCH OF THE
RESPONSIBILITY DO YOU THINK
THE U.S. GOVERNMENT SHARES
FOR HELPING WORKERS GET
AHEAD IN THEIR CAREERS?

104

Q38F

Q38

Num

Q38F HOW MUCH OF THE
RESPONSIBILITY DO YOU THINK
STATE OR LOCAL GOVERNMENTS
SHARE FOR HELPING WORKERS
GET AHEAD IN THEIR CAREERS?

105

Q38G

Q38

Num

Q38G HOW MUCH OF THE
RESPONSIBILITY DO YOU THINK
YOUR FRIENDS AND FAMILY
SHARE FOR HELPING WORKERS
GET AHEAD IN THEIR CAREERS?

106

Q38H

Q38

Num

Q38H HOW MUCH OF THE
RESPONSIBILITY DO YOU THINK
MENTORS INCLUDING CO-
WORKERS, TEACHERS AND
SUPERVISORS SHARE FOR
HELPING WORKERS GET AHEAD
IN THEIR CAREERS?

| 11
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Variable

Question

Type

Len

Label

107

Q38

Q38

Num

3

Q38| HOW MUCH OF THE
RESPONSIBILITY DO YOU THINK
YOURSELF SHARES FOR
HELPING WORKERS GET AHEAD
IN THEIR CAREERS?

108

PID

D1, D2

Num

PID DO YOU CONSIDER
YOURSELF A DEMOCRAT, A
REPUBLICAN, AND
INDEPENDENT, OR NONE OF
THESE?

109

ideology

D3

Num

IDEOLOGY GENERALLY
SPEAKING, DO YOU CONSIDER
YOURSELF A LIBERAL,
MODERATE, OR CONSERVATIVE?

110

marital

D6

Num

MARITAL WHAT IS YOUR MARITAL
STATUS? ARE YOU MARRIED,
LIVING AS MARRIED, CO-
HABITATING; SEPARATED;
DIVORCED; WIDOWED; OR NEVER
MARRIED?

111

education

D7

Num

EDUCATION WHAT IS THE LAST
GRADE OF SCHOOL YOU
COMPLETED?

112

agegrp

D8

Num

AGEGRP AGE GROUP

113

livepl

D9

Num

LIVEPL WHICH ONE OF THE
FOLLOWING BEST DESCRIBES
WHERE YOU LIVE?

114

foodstamps

D10

Num

FOODSTAMPS IN THE PAST 12
MONTHS, HAVE YOU (OR ANYONE
IN YOUR HOUSEHOLD) RECEIVED
FOOD STAMPS?

115

socialsecurity

D10

Num

SOCIALSECURITY IN THE PAST 12
MONTHS, HAVE YOU (OR ANYONE
IN YOUR HOUSEHOLD) RECEIVED
SUPPLEMENTAL SECURITY
INCOME (SSI)?

116

utilityasst

D10

Num

UTILITYASST IN THE PAST 12
MONTHS, HAVE YOU (OR ANYONE
IN YOUR HOUSEHOLD) RECEIVED
ASSISTANCE TO PAY FOR UTILITY
BILLS?

117

medicalcare

D10

Num

MEDICALCARE IN THE PAST 12
MONTHS, HAVE YOU (OR ANYONE
IN YOUR HOUSEHOLD) RECEIVED
FREE OR REDUCED MEDICAL
CARE?

118

parent

D15

Num

PARENT ARE YOU THE PARENT
OR GUARDIAN OF ONE OR MORE
CHILDREN UNDER THE AGE OF
18, OR NOT?

| 12
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# | Variable Question Type |Len | Label

119 | numcell D16 Num 3 [ NUMCELL HOW MANY DIFFERENT
CELL-PHONE NUMBERS, IF ANY,
COULD I HAVE REACHED YOU
FOR THIS CALL?

120 | numland D17 Num 3 [ NUMLAND HOW MANY DIFFERENT
LANDLINE TELEPHONE
NUMBERS, IF ANY, ARE THERE IN
YOUR HOME THAT | COULD HAVE
REACHED YOU ON FOR THIS
CALL?

121 | teletype D18 Num 3 | TELETYPE GENERALLY
SPEAKING, WOULD YOU SAY YOU
USE YOUR LANDLINE PHONE
MOST OF THE TIME, YOUR CELL
PHONE MOST OF THE TIME, OR
WOULD YOU SAY YOU USE BOTH
ABOUT EQUALLY?

122 | celluse D19 Num 3 | CELLUSE HOW MANY ADULTS, IN
ADDITION TO YOU, CARRY AND
USE THIS CELL PHONE AT LEAST
ONCE A WEEK OR MORE?

123 | raceth D24, D25, Num 3 | RACETH RACE/ETHNICITY
D26

124 | HHincome D28, D29, Num 3 | HHINCOME NOW, THINKING
D30 ABOUT THE INCOME FROM ALL

MEMBERS OF YOUR
HOUSEHOLD, DOES YOUR TOTAL
HOUSEHOLD INCOME FALL
BELOW $50,000 DOLLARS, OR IS
IT $50,000 OR HIGHER? AND IN
WHICH GROUP DOES YOUR
TOTAL HOUSEHOLD INCOME

FALL?

125 | gender D32 Num 3 | GENDER ARE YOU MALE OR
FEMALE?

126 | census_region N/A Num 8 | CENSUS REGION (4 REGIONS)

To minimize the risks of disclosing respondent privacy, following actions are taken:

1. Variables #19, 43, 112, 119, 120, 122, 123, & 124 are collapsed or recoded from original data,
making the coding frame of these variables different from the survey questionnaire. Some of
them are derived from more than one question, for example, variable #124, HHIncome, is
derived from questions D28, D29, & D30.
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[l

= “”or space: missing, survey non-respondent

= -99: logic skip, respondent is not applicable to a specific question

mode mode Frequency | Percent | Weighted | Weighted
Frequency | Percent

1 Web 1250 77.83 | 49,767,753 77.83

2 Landline 109 6.79 | 5,224,531 8.17

3 Cell 247 15.38 | 8,949,325 14.00

Q1 Q1 Frequency | Percent | Weighted | Weighted
Frequency | Percent

. . 36 2.24 | 1,578,349 2.47

1 Right direction 436 27.15 | 17,225,553 26.94

2 Wrong direction 1134 70.61 | 45,137,706 70.59

Q2 Q2 Frequency | Percent | Weighted | Weighted
Frequency | Percent
. . 4 0.25 189,478 0.30
1 Very easy 18 1.12 709,084 1.11
2 Somewhat easy 116 7.22 | 4,339,730 6.79
3 Neither easy nor difficult 284 17.68 | 11,471,472 17.49
4 Somewhat difficult 635 39.54 | 25,409,660 39.74
5 Very difficult 549 34.18 | 21,822,185 34.13

America’s Lower Wage Workforce: Survey of Lower-Wage Workers | 14



| AP-NORC The Employment Outlook of Lower-Wage Workers in America Public Use File Codebook

Q3 Compared to four years ago, is your familys financial situation better today, worse today or
about the same as it was four years ago?

Q3 Q3 Frequency | Percent | Weighted | Weighted
Frequency | Percent
: . 4 0.25 118,547 0.19
1 Much better 91 5.67 | 3,795,841 5.94
2 Somewhat better 204 12.7 | 8,272,820 12.94
3 About the same 510 31.76 | 19,971,280 31.23
4 Somewhat worse 436 27.15 | 18,102,168 28.31
5 Much worse 361 22.48 | 13,680,954 21.40

Q4A How much do you worry about facing major unexpected medical expenses?

Q4A Q4A Frequency | Percent | Weighted | Weighted
Frequency | Percent

: : 4 0.25 144,239 0.23

1 A lot 575 35.8 | 22,592,973 35.33

2 Some 545 33.94 | 21,999,634 34.41

3 Not much 301 18.74 | 11,783,411 18.43

4 Not at all 181 11.27 | 7,421,352 11.61

Q4B How much do you worry about losing your job?

Q4B Q4B Frequency | Percent | Weighted | Weighted
Frequency | Percent

: : 14 0.87 541,539 0.85

1 A lot 426 26.53 | 17,212,432 26.92

2 Some 442 27.52 | 17,364,771 27.16

3 Not much 424 26.4 | 17,149,255 26.82

4 Not at all 300 18.68 | 11,673,613 18.26

Q4C How much do you worry about being unable to pay your bills?

Q4C Q4C Frequency | Percent | Weighted | Weighted
Frequency | Percent

: . 7 0.44 233,758 0.37

1 A lot 575 35.8 | 22,212,808 34.74

2 Some 576 35.87 | 23,178,416 36.25

3 Not much 269 16.75 | 10,845,239 16.96

4 Not at all 179 11.15| 7,471,388 11.68
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Q4D How much do you worry about having enough money to send your children to college?

Q4D Q4D Frequency | Percent | Weighted | Weighted
Frequency | Percent

: . 91 5.67 | 3,506,003 5.48

1 A lot 370 23.04 | 14,113,964 22.07

2 Some 247 15.38 | 10,168,851 15.90

3 Not much 159 9.9 | 6,499,222 10.16

4 Not at all 739 46.01 | 29,653,570 46.38

Q4E How much do you worry about not having childcare?

Q4E Q4E Frequency | Percent | Weighted | Weighted
Frequency | Percent

: . 109 6.79 | 4,247,043 6.64

1 A lot 142 8.84 | 5,265,518 8.23

2 Some 141 8.78 | 5,539,203 8.66

3 Not much 161 10.02 | 6,688,812 10.46

4 Not at all 1053 65.57 | 42,201,032 66.00

Q4F How much do you worry about being unable to afford additional education for your career?

Q4F Q4F Frequency | Percent | Weighted | Weighted
Frequency | Percent

: : 15 0.93 593,072 0.93

1 A lot 281 17.5| 11,201,870 17.52

2 Some 336 20.92 | 12,787,412 20.00

3 Not much 332 20.67 | 13,349,323 20.88

4 Not at all 642 39.98 | 26,009,932 40.68

Q4G How much do you worry about not being unable to keep up with your mortgage or rent?

Q4G Q4G Frequency | Percent | Weighted | Weighted
Frequency | Percent

: : 22 1.37 846,344 1.32

1 A lot 427 26.59 | 16,374,675 25.61

2 Some 454 28.27 | 17,638,900 27.59

3 Not much 331 20.61 | 13,586,134 21.25

4 Not at all 372 23.16 | 15,495,556 24.23
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Q5 At your main job, [are/were] you employed by government, by a private for-profit company,

or by a non-profit organization?

Q5 Q5 Frequency | Percent | Weighted | Weighted
Frequency | Percent

28 1.74| 1,305,178 2.04

1 Government 206 12.83 | 7,864,574 12.30

2 Private for-profit company 1095 68.18 | 43,849,369 68.58

3 A non-profit organization 277 17.25 | 10,922,487 17.08

Q6 About how many people are/were employed in the entire business, corporation or
organization for which you [work/worked]?

Q6 Q6 Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 42 2.62 | 1,714,123 2.68
1 1-9 people 217 13.51 | 8,537,749 13.35
2 10-49 people 296 18.43 | 11,563,761 18.08
3 50-99 people 171 10.65 | 6,937,393 10.85
4 100-199 people 144 8.97 | 6,156,390 9.63
5 200-499 people 186 11.58 | 7,117,728 11.13
6 500-999 people 113 7.04 | 4,325,545 6.76
7 1000-1999 people 102 6.35 | 4,260,344 6.66
8 2000-9999 people 335 20.86 | 13,328,575 20.84

Q8 Is/Was this business or organization mainly manufacturing, retail trade, wholesale trade, a
hospital or doctor’s office or other health care setting, a restaurant or other service business, or
something else?

Q8 Q8 Frequency | Percent | Weighted | Weighted
Frequency | Percent
. . 7 0.44 278,836 0.44
1 Manufacturing 177 11.02 | 6,684,806 10.45
2 Retail trade 270 16.81 | 11,632,990 18.19
3 Wholesale trade 38 2.37 | 1,562,850 2.44
4 Hospital or doctors office or 179 11.15| 6,898,574 10.79
other health care setting
5 A restaurant or other service 228 14.2 | 8,778,256 13.73
business
6 Something else 707 44.02 | 28,105,298 43.95
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Q9 Thinking about your main job, What kind of work [do/did] you do, that is, what [is/was] your
occupation?

Q9 Q9 Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 1 0.06 43,561 0.07
1 Management 136 8.47 | 4,891,796 7.65
2 Clerical 212 13.2 | 8,546,064 13.37
3 Sales or retail 212 13.2 | 9,302,144 14.55
4 Service 287 17.87 | 11,117,713 17.39
5 Manufacturing 116 7.22 | 4,480,471 7.01
6 Technology 45 28| 1,647,871 2.58
7 Farming or agriculture 23 1.43| 1,327,176 2.08
8 Construction 81 5.04 | 3,156,228 4.94
9 Other 493 30.7 | 19,428,586 30.38

Q10 All in all, how satisfied would you say you [are/were] with your job? Would you say very
satisfied, somewhat satisfied, not too satisfied, not at all satisfied?

Q10 Q10 Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 6 0.37 292,518 0.46
1 Very satisfied 384 23.91 | 14,879,996 23.27
2 Somewhat satisfied 833 51.87 | 32,610,707 51.00
3 Not too satisfied 277 17.25 | 11,398,770 17.83
4 Not at all satisfied 106 6.6 | 4,759,618 7.44
Q11 How long [have you worked/did you work] for your employer?
qll qll Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 10 0.62 324,459 0.51
1 Less than 6 months 237 14.76 | 9,283,177 14.52
2 Less than 1 year 119 7.41 | 4,765,431 7.45
3 1-3 years 406 25.28 | 16,373,200 25.61
4 4-6 years 287 17.87 | 11,330,534 17.72
5 7-10 years 220 13.7 | 8,371,459 13.09
6 11-20 years 228 14.2 | 9,373,039 14.66
7 21-30 years 68 423 | 2,723,429 4.26
8 31+ years 31 1.93| 1,396,881 2.18
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Q12 On this job, [are/were] you covered by a union or employee association contract, or not?

Q12 Q12 Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 15 0.93 573,526 0.90

1 Yes 195 12.14 | 7,826,594 12.24

2 No 1396 86.92 | 55,541,489 86.86

Q13 When you first started your job with your [current employer/most recent employer], did you
feel completely prepared to do the work, very prepared, somewhat prepared, a little prepared, or
not at all prepared to do the work?

Q13 Q13 Frequency | Percent | Weighted | Weighted
Frequency | Percent

: : 7 0.44 241,964 0.38

1 Completely prepared 431 26.84 | 17,092,661 26.73

2 Very prepared 517 32.19 | 20,548,177 32.14

3 Somewhat prepared 448 27.9 | 17,840,778 27.90

4 A little prepared 136 8.47 | 5,450,396 8.52

5 Not at all prepared 67 4.17 | 2,767,633 4.33

Q14A Are paid sick days available to you on your job, or not?

Q14A Q14A Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 20 1.25 772,752 1.21

1 Yes 859 53.49 | 34,175,233 53.45

2 No 727 45.27 | 28,993,624 45.34

Q14B Is paid vacation available to you on your job, or not?

Q14B Q14B Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 12 0.75 511,236 0.80

1 Yes 1082 67.37 | 43,074,595 67.37

2 No 512 31.88 | 20,355,777 31.83
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Q14C Are paid holidays available to you on your job, or not?

Q14C Q14C Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 17 1.06 590,709 0.92

1 Yes 1056 65.75 | 42,282,667 66.13

2 No 533 33.19 | 21,068,233 32.95

Q14D Is aretirement program available to you on your job, or not?

Q14D Q14D Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 25 1.56 998,970 1.56

1 Yes 903 56.23 | 35,659,421 55.77

2 No 678 42.22 | 27,283,218 42.67

Q14E Is a health plan or medical insurance available to you on your job, or not?

Q14E Ql4E Frequency | Percent | Weighted | Weighted
Frequency | Percent

: . 11 0.68 460,955 0.72

1 Yes 1099 68.43 | 44,265,208 69.23

2 No 496 30.88 | 19,215,446 30.05

Q14F Is dependent care, flexible savings plan or child care assistance available to you on your

job, or not?
Q14F Q14F Frequency | Percent | Weighted | Weighted
Frequency | Percent
: 43 2.68 | 1,790,408 2.80
1 Yes 398 24.78 | 15,769,828 24.66
2 No 1165 72.54 | 46,381,373 72.54

Q14G Are regular performance evaluations available to you on your job, or not?

Q14G Q14G Frequency | Percent | Weighted | Weighted
Freqguency | Percent

: 20 1.25 630,705 0.99

1 Yes 991 61.71 | 39,801,898 62.25

2 No 595 37.05 | 23,509,006 36.77
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Q15A First, do you agree or disagree with the following statement: You [have/had] regular shifts

or hours from week to week?

Q15A Q15A Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 6 0.37 276,866 0.43
1 Strongly agree 576 35.87 | 22,501,194 35.19
2 Agree 644 40.1 | 25,358,347 39.66
3 Neither agree nor disagree 121 7.53 | 4,683,239 7.32
4 Disagree 173 10.77 | 7,394,522 11.56
5 Strongly disagree 86 5.35| 3,727,442 5.83

Q15B Next do you agree or disagree with the following statement: You [have/had] a good

chance of getting a promotion when it is deserved?

Q15B Q15B Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 15 0.93 753,064 1.18
1 Strongly agree 130 8.09 | 5,157,493 8.07
2 Agree 371 23.1 | 14,213,003 22.23
3 Neither agree nor disagree 402 25.03 | 16,339,698 25.55
4 Disagree 402 25.03 | 16,177,131 25.30
5 Strongly disagree 286 17.81 | 11,301,219 17.67

Q15C Next do you agree or disagree with the following statement: Your employer

[offers/offered] good benefits?

Q15C Q15C Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 7 0.44 363,235 0.57
1 Strongly agree 210 13.08 | 8,602,753 13.45
2 Agree 561 34.93 | 21,725,892 33.98
3 Neither agree nor disagree 349 21.73 | 13,966,418 21.84
4 Disagree 275 17.12 | 11,457,206 17.92
5 Strongly disagree 204 12.7 | 7,826,105 12.24

| 21




| AP-NORC The Employment Outlook of Lower-Wage Workers in America Public Use File Codebook

Q15D Next do you agree or disagree with the following statement: You [are/were] paid well for

your job?
Q15D Q15D Frequency | Percent | Weighted | Weighted
Frequency | Percent
: . 11 0.68 584,770 0.91
1 Strongly agree 105 6.54 | 3,574,649 5.59
2 Agree 412 25.65 | 16,654,881 26.05
3 Neither agree nor disagree 380 23.66 | 15,631,990 24.45
4 Disagree 473 29.45 | 18,150,724 28.39
5 Strongly disagree 225 14.01 | 9,344,595 14.61

Q15E Next do you agree or disagree with the following statement: Your employer [has/had]
trouble finding people with good skills or experience to do jobs similar to yours?

Q15E Q15E Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 10 0.62 495,957 0.78
1 Strongly agree 209 13.01 | 8,313,955 13.00
2 Agree 507 31.57 | 20,212,057 31.61
3 Neither agree nor disagree 466 29.02 | 18,294,077 28.61
4 Disagree 338 21.05 | 13,863,953 21.68
5 Strongly disagree 76 473 | 2,761,610 4.32

Q15F Next do you agree or disagree with the following statement: You and your co-workers
[have/had] the skills and experience to do your jobs well?

Q15F Q15F Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 12 0.75 621,228 0.97
1 Strongly agree 489 30.45 | 19,286,587 30.16
2 Agree 847 52.74 | 33,514,778 52.41
3 Neither agree nor disagree 192 11.96 | 7,584,531 11.86
4 Disagree 56 3.49 | 2,513,225 3.93
5 Strongly disagree 10 0.62 421,259 0.66
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Q16 Do you feel like your employer [values/valued] you for the work that you [do/did], or
[does/did] your employer treat you like you could easily be replaced with someone else?

Q16 Q16 Frequency | Percent | Weighted | Weighted
Frequency | Percent

: . 17 1.06 687,408 1.08

1 Values me for the work that | do 997 62.08 | 39,473,990 61.73

2 Treats me like | could easily be 592 36.86 | 23,780,211 37.19

replaced

Q19 All in all, how likely is it that you will try hard to find a job with another organization within
the next 12 months?

Q19 Q19 Frequency | Percent | Weighted | Weighted
Frequency | Percent

: : 11 0.68 429,598 0.67

1 Very likely 308 19.18 | 12,704,287 19.87

2 Likely 331 20.61 | 13,176,735 20.61

3 Unlikely 451 28.08 | 17,826,954 27.88

4 Very unlikely 505 31.44 | 19,804,034 30.97

Q19A (If Q19=likely or very likely) What is the main reason that you will try to find another job?

Q19A Q19A Frequency | Percent | Weighted | Weighted
Frequency | Percent
-99 -99 1450 90.29 | 57,617,960 90.11
1 Need better pay 64 3.99 | 2,533,812 3.96
2 Lack of opportunity to advance 9 0.56 382,942 0.60
3 Unhappy with co-workers 1 0.06 37,555 0.06
4 Unhappy with managers or 6 0.37 249,235 0.39
bosses

5 Looking for better benefits 12 0.75 476,590 0.75
6 Looking for better hours/shifts 12 0.75 455,982 0.71
7 Other 52 3.24 | 2,187,534 3.42
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Q21 Thinking about workers at your position or level at your (current/most recent) employer,
how much opportunity do you think there (is/was) for advancement or promotion to a higher
position that pays more?

Q21 Q21 Frequency | Percent | Weighted | Weighted
Frequency | Percent

: . 6 0.37 211,374 0.33

1 A great deal 114 7.1| 4,365,202 6.83

2 Some 430 26.77 | 16,791,118 26.26

3 A little 541 33.69 | 22,324,814 34.91

4 No opportunity 515 32.07 | 20,249,102 31.67

Q22 How important to you is the opportunity to be promoted?

Q22 Q22 Frequency | Percent | Weighted | Weighted
Frequency | Percent

: : 5 0.31 215,720 0.34

1 Very important 380 23.66 | 14,717,499 23.02

2 Important 421 26.21 | 16,272,316 25.45

3 Somewhat important 405 25.22 | 16,547,247 25.88

4 Not at all important 395 24.6 | 16,188,828 25.32

Q23 How confident [are/were] you that you [understand/understood] what you [need/needed] to
do to be promoted?

Q23 Q23 Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 17 1.06 855,226 1.34
1 Extremely confident 395 24.6 | 15,697,114 24.55
2 Very confident 569 35.43 | 22,655,696 35.43
3 Moderately confident 394 24.53 | 14,904,482 23.31
4 Only a little confident 130 8.09 | 5,881,034 9.20
5 Not confident at all 101 6.29 | 3,948,057 6.17

Q25 [Have/Did] you [received/receive] any promotions to a higher position that pays more while

working for your [present/most recent] employer?

Q25 Q25 Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 7 0.44 472,773 0.74
1 Yes 484 30.14 | 19,097,259 29.87
2 No 1115 69.43 | 44,371,577 69.39
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Q26 Over the last five years, has your pay increased rapidly, made steady advances, stayed
about the same, or lost some ground?

Q26 Q26 Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 17 1.06 655,576 1.03
1 Increased rapidly 65 4.05| 2,605,880 4.08
2 Made steady advances 507 31.57 | 19,887,876 31.10
3 Stayed about the same 703 43.77 | 28,141,965 44.01
4 Lost some ground 314 19.55 | 12,650,313 19.78
Q27 When was the most recent time you received a pay increase?
q27 q27 Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 25 1.56 | 1,065,654 1.67
1 Less than 6 months 413 25.72 | 16,493,392 25.79
2 Less than 1 year 251 15.63 | 10,241,376 16.02
3 1-3 years 478 29.76 | 18,948,138 29.63
4 4-6 years 156 9.71 | 6,288,130 9.83
5 7-10 years 34 2.12 | 1,391,561 2.18
6 11+ years 9 0.56 417,300 0.65
7 Never 240 14.94 | 9,096,058 14.23

Q28 How confident are you that your [current/most recent] job will help you achieve your long-
term career goals?

Q28 Q28 Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 14 0.87 685,160 1.07
1 Extremely confident 108 6.72 | 3,807,272 5.95
2 Very confident 232 14.45 | 9,230,680 14.44
3 Moderately confident 465 28.95 | 18,437,954 28.84
4 Not too confident 387 24.1 | 15,215,937 23.80
5 Not confident at all 400 24.91 | 16,564,605 25.91
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Q29 How confident are you that you will be able to keep up with the new technologies and skills
required for your [current/most recent] job?

Q29 Q29 Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 7 0.44 506,895 0.79
1 Extremely confident 523 32.57 | 20,207,139 31.60
2 Very confident 588 36.61 | 24,116,559 37.72
3 Moderately confident 371 23.1 | 14,446,705 22.59
4 Not too confident 71 442 | 2,835,440 4.43
5 Not confident at all 46 2.86 | 1,828,872 2.86

Q30 How confident are you that your [current/most recent] employer [will/would] help you learn
these new technologies and skills to remain qualified for the job?

Q30 Q30 Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 13 0.81 747,148 1.17
1 Extremely confident 311 19.36 | 11,570,970 18.10
2 Very confident 473 29.45 | 19,039,941 29.78
3 Moderately confident 455 28.33 | 17,783,102 27.81
4 Not too confident 216 13.45 | 8,909,943 13.93
5 Not confident at all 138 8.59 | 5,890,505 9.21

Q31 How important do you believe job training is to advancing your career?

Q31 Q31 Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 179 11.15| 7,293,648 11.41
1 Not at all important 110 6.85| 4,373,060 6.84
2 Slightly important 235 14.63 | 9,740,321 15.23
3 Moderately important 365 22.73 | 14,396,984 22.52
4 Very important 434 27.02 | 17,543,017 27.44
5 Extremely important 283 17.62 | 10,594,580 16.57
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Q32 How important do you believe general education is to advancing your career?

Q32 Q32 Frequency | Percent | Weighted | Weighted
Frequency | Percent
. . 193 12.02 | 7,773,321 12.16
1 Not at all important 176 10.96 | 6,975,633 10.91
2 Slightly important 254 15.82 | 10,403,020 16.27
3 Moderately important 398 24.78 | 15,589,153 24.38
4 Very important 348 21.67 | 13,984,048 21.87
5 Extremely important 237 14.76 | 9,216,434 14.41

Q33A Have you used for-profit training programs or schools like The University of Phoenix, ITT
Technical Institute, DeVry University, or Strayer University?

Q33A Q33A Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 5 0.31 184,029 0.29

1 Yes 122 7.6 | 4,386,645 6.86

2 No 1479 92.09 | 59,370,936 92.85

Q33B Have you used job search or placement websites such as careerbuilder.com or
monster.com?

Q33B Q33B Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 5 0.31 151,751 0.24

1 Yes 668 41.59 | 25,885,864 40.48

2 No 933 58.09 | 37,903,994 59.28

Q33C Have you used temporary placement agencies that promise permanent positions?

Q33C Q33C Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 8 0.5 486,115 0.76

1 Yes 427 26.59 | 16,377,362 25.61

2 No 1171 72.91 | 47,078,132 73.63
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Q33D Have you used day laborer pools?

Q33D Q33D Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 14 0.87 471,635 0.74

1 Yes 86 5.35| 3,279,643 5.13

2 No 1506 93.77 | 60,190,331 94.13

Q33E Have you used community colleges?

Q33E Q33E Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 12 0.75 549,745 0.86

1 Yes 525 32.69 | 20,216,881 31.62

2 No 1069 66.56 | 43,174,983 67.52

Q34 [Is/Was] it easy, hard, or neither easy nor hard to get additional training through your

[current/most recent] employer?

Q34 Q34 Frequency | Percent | Weighted | Weighted
Frequency | Percent

: : 19 1.18 929,673 1.45

1 Very easy 211 13.14 | 7,954,474 12.44

2 Somewhat easy 319 19.86 | 13,234,147 20.70

3 Neither easy nor hard 594 36.99 | 22,812,889 35.68

4 Somewhat hard 236 14.69 | 9,017,766 14.10

5 Very hard 227 14.13 | 9,992,660 15.63

Q35A Does your employer offer tuition assistance, or not?

Q35A Q35A Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 25 1.56 918,991 1.44

1 Yes 350 21.79 | 14,189,711 22.19

2 No 1231 76.65 | 48,832,907 76.37
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Q35AA Have you personally participated in a tuition assistance program?

Q35AA Q35AA Frequency | Percent | Weighted | Weighted
Frequency | Percent

: : 4 0.25 163,014 0.25

-99 -99 1256 78.21 | 49,751,898 77.81

1 Yes 82 5.11 | 3,340,887 5.22

2 No 264 16.44 | 10,685,811 16.71

Q35AB How helpful was tuition assistance to your career advancement?

Q35AB Q35AB Frequency | Percent | Weighted | Weighted
Frequency | Percent

-99 -99 1524 94.89 | 60,600,722 94.78

1 Extremely helpful 37 23| 1,563,168 2.44

2 Very helpful 21 1.31 902,027 1.41

3 Moderately helpful 14 0.87 488,589 0.76

4 A little helpful 5 0.31 237,968 0.37

5 Not helpful at all 5 0.31 149,135 0.23

Q35B Does your employer offer onsite education like GED or ESL classes, or not?

Q35B Q35B Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 29 1.81 | 1,309,324 2.05

1 Yes 108 6.72 | 3,940,806 6.16

2 No 1469 91.47 | 58,691,479 91.79

Q35BA Have you personally participated in onsite education?

Q35BA Q35BA Frequency | Percent | Weighted | Weighted
Frequency | Percent

-99 -99 1498 93.28 | 60,000,803 93.84

1 Yes 31 1.93| 1,166,192 1.82

2 No 77 479 | 2,774,614 4.34
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Q35BB How helpful was onsite education to your career advancement?

Q35BB Q35BB Frequency | Percent | Weighted | Weighted
Frequency | Percent

-99 -99 1575 98.07 | 62,775,417 98.18

1 Extremely helpful 8 0.5 387,190 0.61

2 Very helpful 11 0.68 357,158 0.56

3 Moderately helpful 8 0.5 273,406 0.43

4 A little helpful 3 0.19 108,492 0.17

5 Not helpful at all 1 0.06 39,946 0.06

Q35C Does your employer offer on the job training or apprenticeships specific to your current

job, or not?
Q35C Q35C Frequency | Percent | Weighted | Weighted
Frequency | Percent
: 21 1.31 803,060 1.26
1 Yes 602 37.48 | 22,969,082 35.92
2 No 983 61.21 | 40,169,468 62.82

Q35CA Have you personally participated in job training or apprenticeships?

Q35CA Q35CA Frequency | Percent | Weighted | Weighted
Frequency | Percent

: . 1 0.06 78,538 0.12

-99 -99 1004 62.52 | 40,972,527 64.08

1 Yes 384 23.91 | 14,762,410 23.09

2 No 217 1351 | 8,128,134 12.71

Q35CB How helpful was job training or apprenticeships to your career advancement?

Q35CB Q35CB Frequency | Percent | Weighted | Weighted
Frequency | Percent

: . 3 0.19 95,791 0.15
-99 -99 1222 76.09 | 49,179,199 76.91

1 Extremely helpful 107 6.66 | 4,467,978 6.99

2 Very helpful 131 8.16 | 4,802,576 7.51

3 Moderately helpful 81 5.04 | 2,907,461 4.55

4 A little helpful 48 2.99 | 1,859,884 2.91

5 Not helpful at all 14 0.87 628,719 0.98
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Q35D Does your employer offer online training or classes, or not?

Q35D Q35D Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 21 1.31 766,784 1.20

1 Yes 383 23.85 | 15,131,085 23.66

2 No 1202 74.84 | 48,043,739 75.14

Q35DA Have you personally participated in online training or classes?

Q35DA Q35DA Frequency | Percent | Weighted | Weighted
Frequency | Percent

: . 1 0.06 27,423 0.04

-99 -99 1223 76.15 | 48,810,524 76.34

1 Yes 236 14.69 | 9,489,918 14.84

2 No 146 9.09 | 5,613,744 8.78

Q35DB How helpful was online training or classes to your career advancement?

Q35DB Q35DB Frequency | Percent | Weighted | Weighted
Frequency | Percent

: : 1 0.06 69,444 0.11

-99 -99 1370 85.31 | 54,451,691 85.16

1 Extremely helpful 31 1.93| 1,291,765 2.02

2 Very helpful 65 4.05| 2,442,267 3.82

3 Moderately helpful 78 486 | 3,320,707 5.19

4 A little helpful 42 2.62 | 1,619,339 2.53

5 Not helpful at all 19 1.18 746,396 1.17

Q35E Does your employer offer coaching or mentoring, or not?

Q35E Q35E Frequency | Percent | Weighted | Weighted
Frequency | Percent

: : 27 1.68 988,185 1.55

1 Yes 478 29.76 | 18,494,781 28.92

2 No 1101 68.56 | 44,458,644 69.53
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Q35EA Have you personally participated in coaching or mentoring?

Q35EA Q35EA Frequency | Percent | Weighted | Weighted
Frequency | Percent

-99 -99 1128 70.24 | 45,446,828 71.08

1 Yes 253 15.75 | 9,722,769 15.21

2 No 225 14.01 | 8,772,011 13.72

Q35EB How helpful was coaching or mentoring to your career advancement?

Q35EB Q35EB Frequency | Percent | Weighted | Weighted
Frequency | Percent

: . 1 0.06 35,715 0.06
-99 -99 1353 84.25 | 54,218,840 84.79

1 Extremely helpful 57 3.55| 2,307,733 3.61

2 Very helpful 99 6.16 | 3,606,964 5.64

3 Moderately helpful 62 3.86 | 2,239,342 3.50

4 A little helpful 26 1.62| 1,189,670 1.86

5 Not helpful at all 8 0.5 343,346 0.54

Q35F Does your employer offer training for a credential or certificate, or not?

Q35F Q35F Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 27 1.68 | 1,081,657 1.69

1 Yes 415 25.84 | 16,297,282 25.49

2 No 1164 72.48 | 46,562,670 72.82

Q35FA Have you personally participated in training for a credential or certificate?

Q35FA Q35FA Frequency | Percent | Weighted | Weighted
Frequency | Percent

-99 -99 1191 74.16 | 47,644,327 74.51

1 Yes 231 14.38 | 9,090,644 14.22

2 No 184 11.46 | 7,206,638 11.27

| 32




| AP-NORC The Employment Outlook of Lower-Wage Workers in America Public Use File Codebook

Q35FB How helpful was training for a credential or certificate to your career advancement?

Q35FB Q35FB Frequency | Percent | Weighted | Weighted
Frequency | Percent

-99 -99 1375 85.62 | 54,850,965 85.78

1 Extremely helpful 66 411 2,982,115 4.66

2 Very helpful 84 5.23 | 3,099,903 4.85

3 Moderately helpful 45 28| 1,397,720 2.19

4 A little helpful 21 1.31 929,513 1.45

5 Not helpful at all 15 0.93 681,392 1.07

Q35G Does your employer offer reduced work hours or requirements to attend training or
classes, or not?

Q35G Q35G Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 27 1.68 | 1,081,863 1.69

1 Yes 376 23.41 | 14,913,648 23.32

2 No 1203 74.91 | 47,946,098 74.98

Q35GA Have you personally participated in reduced work hours or requirements to attend
training or classes?

Q35GA Q35GA Frequency | Percent | Weighted | Weighted
Frequency | Percent

: : 1 0.06 40,536 0.06
) L) 1230 76.59 | 49,027,961 76.68

1 Yes 176 10.96 | 6,725,719 10.52

2 No 199 12.39 | 8,147,394 12.74

Q35GB How helpful was reduced work hours or requirements to attend training or classes to
your career advancement?

Q35GB Q35GB Frequency | Percent | Weighted | Weighted
Frequency | Percent

-99 -99 1430 89.04 | 57,215,891 89.48

1 Extremely helpful 46 2.86 | 1,813,510 2.84

2 Very helpful 66 411 | 2,327,207 3.64

3 Moderately helpful 34 2.12 | 1,365,127 2.13

4 A little helpful 16 1 650,368 1.02

5 Not helpful at all 14 0.87 569,506 0.89
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Q35H Does your employer offer career advising, or not?

Q35H Q35H Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 31 1.93 | 1,192,748 1.87

1 Yes 244 15.19 | 9,469,007 14.81

2 No 1331 82.88 | 53,279,854 83.33

Q35HA Have you personally participated in career advising?

Q35HA Q35HA Frequency | Percent | Weighted | Weighted
Frequency | Percent

-99 -99 1362 84.81 | 54,472,602 85.19

1 Yes 92 5.73 | 3,283,735 5.14

2 No 152 9.46 | 6,185,272 9.67

Q35HB How helpful was career advising to your career advancement?

Q35HB Q35HB Frequency | Percent | Weighted | Weighted
Frequency | Percent

-99 -99 1514 94.27 | 60,657,874 94.86

1 Extremely helpful 26 1.62 | 1,034,796 1.62

2 Very helpful 34 2.12 | 1,102,846 1.72

3 Moderately helpful 22 1.37 742,204 1.16

4 A little helpful 10 0.62 403,889 0.63

Q36A Have you personally participated in Pell grants?

Q36A Q36A Frequency | Percent | Weighted | Weighted
Frequency | Percent

: : 9 0.56 276,463 0.43

1 Yes 297 18.49 | 11,369,843 17.78

2 No 1300 80.95 | 52,295,303 81.79

Q36B Have you personally participated in SNAP employment and training?

Q36B Q36B Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 21 1.31 565,562 0.88

1 Yes 39 243 | 1,672,110 2.62

2 No 1546 96.26 | 61,703,937 96.50
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Q36C Have you personally participated in Workforce Investment Act or One stop employment

centers?

Q36C Q36C Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 27 1.68 962,996 151

1 Yes 118 7.35| 4,521,173 7.07

2 No 1461 90.97 | 58,457,439 91.42

Q36D Have you personally participated in Adult literacy programs?

Q36D Q36D Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 18 1.12 616,276 0.96

1 Yes 24 1.49 942,539 1.47

2 No 1564 97.38 | 62,382,794 97.56

Q36E Have you personally participated in GED programs?

Q36E Q36E Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 13 0.81 572,516 0.90

1 Yes 116 7.22 | 3,753,706 5.87

2 No 1477 91.97 | 59,615,387 93.23

Q36F Have you personally participated in Gl bill?

Q36F Q36F Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 18 1.12 693,492 1.08

1 Yes 76 473 | 2,642,203 4.13

2 No 1512 94.15 | 60,605,914 94.78

Q36G Have you personally participated in senior community service employment program?

Q36G Q36G Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 9 0.56 272,082 0.43

1 Yes 24 1.49 822,520 1.29

2 No 1573 97.95 | 62,847,007 98.29
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Q36H Have you personally participated in welfare funded employment and training services?

Q36H Q36H Frequency | Percent | Weighted | Weighted
Frequency | Percent

. 13 0.81 551,702 0.86

1 Yes 49 3.05| 2,080,293 3.25

2 No 1544 96.14 | 61,309,614 95.88

Q36l Have you personally participated in Trade adjustment assistance act or TAA?

Q36l Q36l Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 14 0.87 384,192 0.60

1 Yes 25 1.56 774,575 1.21
2 No 1567 97.57 | 62,782,842 98.19

Q36J Have you personally participated in summer youth employment program?

Q36J Q36J Frequency | Percent | Weighted | Weighted
Frequency | Percent

: : 14 0.87 405,672 0.63

1 Yes 73 455 | 2,814,444 4.40

2 No 1519 94.58 | 60,721,493 94.96

Q36K Have you personally participated in general assistance work program?

Q36K Q36K Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 10 0.62 288,037 0.45

1 Yes 42 2.62 | 1,420,044 2.22

2 No 1554 96.76 | 62,233,529 97.33

Q37A How helpful have high schools been to you personally in your work?

Q37A Q37A Frequency | Percent | Weighted | Weighted
Frequency | Percent

: : 34 2.12 | 1,269,037 1.98

1 Extremely helpful 178 11.08 | 6,672,265 10.43

2 Very helpful 276 17.19 | 11,695,322 18.29

3 Moderately helpful 361 22.48 | 14,379,168 22.49

4 Not too helpful 182 11.33| 7,317,970 11.44

5 Not helpful at all 575 35.8 | 22,607,847 35.36
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Q37B How helpful have 2-year Colleges been to you personally in your work?

Q37B Q37B Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 52 3.24 | 2,049,849 3.21
1 Extremely helpful 96 598 | 3,570,723 5.58
2 Very helpful 172 10.71 | 6,893,862 10.78
3 Moderately helpful 213 13.26 | 8,304,523 12.99
4 Not too helpful 143 8.9 | 5,875,035 9.19
5 Not helpful at all 930 57.91 | 37,247,617 58.25

Q37C How helpful have 4-year Colleges been to you personally in your work?

Q37C Q37C Frequency | Percent | Weighted | Weighted
Frequency | Percent

: : 58 3.61 | 2,114,452 3.31

1 Extremely helpful 136 8.47 | 5,554,366 8.69

2 Very helpful 164 10.21 | 6,490,380 10.15

3 Moderately helpful 193 12.02 | 7,766,050 12.15

4 Not too helpful 136 8.47 | 5,787,402 9.05

5 Not helpful at all 919 57.22 | 36,228,959 56.66

Q37D How helpful have employers been to you personally in your work?

Q37D Q37D Frequency | Percent | Weighted | Weighted
Frequency | Percent

: : 30 1.87 | 1,300,876 2.03

1 Extremely helpful 155 9.65 | 5,432,294 8.50

2 Very helpful 339 21.11 | 13,860,401 21.68

3 Moderately helpful 479 29.83 | 19,068,345 29.82

4 Not too helpful 291 18.12 | 11,692,645 18.29

5 Not helpful at all 312 19.43 | 12,587,049 19.69
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Q37E How helpful have unions been to you personally in your work?

Q37E Q37E Frequency | Percent | Weighted | Weighted
Frequency | Percent
: . 57 3.55| 2,450,834 3.83
1 Extremely helpful 44 2.74 | 1,757,827 2.75
2 Very helpful 68 423 | 2,728,275 4.27
3 Moderately helpful 136 8.47 | 5,450,781 8.52
4 Not too helpful 107 6.66 | 4,156,585 6.50
5 Not helpful at all 1194 74.35 | 47,397,308 74.13

Q37F How helpful have the U.S. government been to you personally in your work?

Q37F Q37F Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 46 2.86 | 1,869,852 2.92
1 Extremely helpful 44 2.74 | 1,312,076 2.05
2 Very helpful 105 6.54 | 4,476,469 7.00
3 Moderately helpful 219 13.64 | 8,501,951 13.30
4 Not too helpful 222 13.82 | 8,619,615 13.48
5 Not helpful at all 970 60.4 | 39,161,646 61.25

Q37G How helpful have state or local governments been to you personally in your work?

Q37G Q37G Frequency | Percent | Weighted | Weighted
Frequency | Percent
. . 46 2.86 | 1,752,257 2.74
1 Extremely helpful 42 2.62 | 1,585,046 2.48
2 Very helpful 86 5.35| 3,481,287 5.44
3 Moderately helpful 257 16 | 10,172,237 15.91
4 Not too helpful 208 12.95| 8,527,391 13.34
5 Not helpful at all 967 60.21 | 38,423,392 60.09

Q37H How helpful have your friends and family been to you personally in your work?

Q37H Q37H Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 24 1.49 893,516 1.40
1 Extremely helpful 310 19.3 | 12,218,869 19.11
2 Very helpful 451 28.08 | 18,382,381 28.75
3 Moderately helpful 396 24.66 | 15,603,537 24.40
4 Not too helpful 197 12.27 | 7,921,823 12.39
5 Not helpful at all 228 14.2 | 8,921,483 13.95
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Q371 How helpful have mentors including co-workers, teachers and supervisors been to you
personally in your work?

Q371 Q371 Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 26 1.62| 1,119,171 1.75
1 Extremely helpful 190 11.83 | 7,723,623 12.08
2 Very helpful 398 24.78 | 15,910,101 24.88
3 Moderately helpful 382 23.79 | 14,611,425 22.85
4 Not too helpful 208 12.95| 8,547,803 13.37
5 Not helpful at all 402 25.03 | 16,029,486 25.07

Q38A How much of the responsibility do you think high schools share for helping workers get
ahead in their careers?

Q38A Q38A Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 34 2.12 | 1,369,080 2.14
1 No responsibility 229 14.26 | 8,741,117 13.67
2 A little 357 22.23 | 14,689,375 22.97
3 A moderate amount 531 33.06 | 21,805,824 34.10
4 A lot 380 23.66 | 14,195,222 22.20
5 Almost all of the responsibility 75 4.67 | 3,140,990 491

Q38B How much of the responsibility do you think colleges share for helping workers get ahead
in their careers?

Q38B Q38B Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 45 28| 1,770,898 2.77
1 No responsibility 212 13.2 | 7,784,338 12.17
2 A little 242 15.07 | 10,279,023 16.08
3 A moderate amount 509 31.69 | 20,320,372 31.78
4 A lot 508 31.63 | 20,043,447 31.35
5 Almost all of the responsibility 90 5.6 | 3,743,530 5.85
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Q38C How much of the responsibility do you think employers share for helping workers get
ahead in their careers?

Q38C Q38C Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 46 2.86 | 2,016,784 3.15
1 No responsibility 130 8.09 | 4,834,096 7.56
2 A little 264 16.44 | 10,727,554 16.78
3 A moderate amount 584 36.36 | 24,153,708 37.77
4 A lot 468 29.14 | 17,802,322 27.84
5 Almost all of the responsibility 114 7.1| 4,407,145 6.89

Q38D How much of the responsibility do you think unions share for helping workers get ahead
in their careers?

Q38D Q38D Frequency | Percent | Weighted | Weighted
Frequency | Percent
. . 61 3.8| 2,436,653 3.81
1 No responsibility 541 33.69 | 21,092,377 32.99
2 A little 408 25.4 | 16,149,093 25.26
3 A moderate amount 394 24.53 | 16,072,262 25.14
4 A lot 162 10.09 | 6,606,642 10.33
5 Almost all of the responsibility 40 2.49 | 1,584,583 2.48

Q38E How much of the responsibility do you think the U.S. government shares for helping
workers get ahead in their careers?

Q38E Q38E Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 41 2.55| 1,735,925 2.71
1 No responsibility 540 33.62 | 21,430,459 33.52
2 A little 459 28.58 | 17,468,506 27.32
3 A moderate amount 391 24.35 | 16,399,722 25.65
4 A lot 134 8.34 | 5,174,103 8.09
5 Almost all of the responsibility 41 255 | 1,732,895 2.71
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Q38F How much of the responsibility do you think state or local governments share for helping
workers get ahead in their careers?

Q38F Q38F Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 48 2.99 | 2,010,242 3.14
1 No responsibility 501 31.2 | 19,864,541 31.07
2 A little 456 28.39 | 17,885,963 27.97
3 A moderate amount 429 26.71 | 17,184,513 26.88
4 A lot 131 8.16 | 5,240,765 8.20
5 Almost all of the responsibility 41 2.55| 1,755,585 2.75

Q38G How much of the responsibility do you think your friends and family share for helping
workers get ahead in their careers?

Q38G Q38G Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 40 2.49 | 1,477,341 2.31
1 No responsibility 188 11.71 | 6,890,502 10.78
2 A little 346 21.54 | 14,439,805 22.58
3 A moderate amount 552 34.37 | 22,442,815 35.10
4 A lot 405 25.22 | 15,601,741 24.40
5 Almost all of the responsibility 75 4.67 | 3,089,404 4.83

Q38H How much of the responsibility do you think mentors including co-workers, teachers and
supervisors share for helping workers get ahead in their careers?

Q38H Q38H Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 37 2.3 | 1,526,606 2.39
1 No responsibility 159 99| 6,493,811 10.16
2 A little 307 19.12 | 11,893,332 18.60
3 A moderate amount 577 35.93 | 23,818,366 37.25
4 A lot 456 28.39 | 17,179,151 26.87
5 Almost all of the responsibility 70 4.36 | 3,030,344 4.74
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Q38l How much of the responsibility do you think yourself shares for helping workers get ahead
in their careers?

Q38I Q38I Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 31 1.93| 1,302,307 2.04
1 No responsibility 30 1.87 | 1,113,246 1.74
2 A little 67 417 | 2,747,379 4.30
3 A moderate amount 214 13.33 | 9,151,020 14.31
4 A lot 431 26.84 | 17,231,021 26.95
5 Almost all of the responsibility 833 51.87 | 32,396,636 50.67

PID Do you consider yourself a Democrat, a Republican, and Independent, or none of these?

PID PID Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 5 0.31 122,516 0.19
1 Democrat - strong 203 12.64 | 8,405,535 13.15
2 Democrat - moderate 314 19.55 | 13,069,943 20.44
3 Democrate - lean 150 9.34 | 5,911,721 9.25
4 Independent 203 12.64 | 7,637,580 11.94
5 Republican - lean 293 18.24 | 11,212,258 17.54
6 Republican - moderate 264 16.44 | 10,463,273 16.36
7 Republican - strong 138 8.59 | 5,518,450 8.63
8 Other 36 2.24 | 1,600,333 2.50

Ideology Generally speaking, do you consider yourself a liberal, moderate, or conservative?

ideology ideology Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 68 423 | 2,891,132 4.52
1 Liberal - strongly 126 7.85| 5,408,027 8.46
2 Liberal - somewhat 236 14.69 | 9,628,077 15.06
3 Moderate 659 41.03 | 25,274,655 39.53
4 Conservative - somewhat 327 20.36 | 12,718,435 19.89
5 Conservative - strongly 190 11.83 | 8,021,283 12.54
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Marital What is your marital status?

marital marital Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 9 0.56 242,329 0.38
1 Married/living as married/co- 888 55.29 | 35,311,406 55.22
habitating
2 Separated 37 2.3 | 1,329,143 2.08
3 Divorced 200 12.45| 7,516,627 11.76
4 Widowed 33 2.05| 1,467,626 2.30
5 Never married 439 27.33 | 18,074,478 28.27
Education What is the last grade of school you completed?
education education Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 11 0.68 504,787 0.79
1 Less than high school graduate 100 6.23 | 4,121,900 6.45
2 High school graduate 556 34.62 | 22,304,161 34.88
3 Technical/trade school 127 7.91| 4,651,422 7.27
4 Some college 392 24.41 | 15,389,696 24.07
5 College graduate 315 19.61 | 12,523,644 19.59
(Associates/community college,
BA, or BS)
6 Some graduate school 44 2.74 | 1,761,795 2.76
7 Graduate degree 61 3.8 | 2,684,204 4.20
Agegrp Age group
AGEGRP AGEGRP Frequency | Percent | Weighted | Weighted
Frequency | Percent
. . 16 1 726,519 1.14
1 18-30 433 26.96 | 16,936,741 26.49
2 31-40 274 17.06 | 10,904,579 17.05
3 41-50 287 17.87 | 11,214,254 17.54
4 51-60 418 26.03 | 16,899,443 26.43
5 61-70 162 10.09 | 6,656,011 10.41
6 71+ 16 1 604,061 0.94
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Livepl Which one of the following best describes where you live?

livepl livepl Frequency | Percent | Weighted | Weighted
Frequency | Percent

: : 18 1.12 744,709 1.16

1 Urban area 398 24.78 | 15,897,880 24.86

2 Suburban area 697 43.4 | 27,646,741 43.24

3 Rural area 493 30.7 | 19,652,279 30.73

Foodstamps In the past 12 months, have you (or anyone in your household) received food

stamps?
foodstamps foodstamps Frequency | Percent | Weighted | Weighted
Frequency | Percent
: 17 1.06 551,377 0.86
1 Yes 244 15.19 | 9,905,409 15.49
2 No 1345 83.75 | 53,484,823 83.65

Socialsecurity In the past 12 months, have you (or anyone in your household) received
Supplemental security income (SSI)?

socialsecurity socialsecurity Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 26 1.62| 1,012,119 1.58

1 Yes 103 6.41 | 4,477,869 7.00

2 No 1477 91.97 | 58,451,621 91.41

Utilityasst In the past 12 months, have you (or anyone in your household) received assistance
to pay for utility bills?

utilityasst utilityasst Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 18 1.12 755,638 1.18

1 Yes 920 5.6 | 3,281,342 5.13

2 No 1498 93.28 | 59,904,629 93.69
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Medicalcare In the past 12 months, have you (or anyone in your household) received free or
reduced medical care?

medicalcare medicalcare Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 20 1.25 710,779 1.11

1 Yes 258 16.06 | 10,298,154 16.11

2 No 1328 82.69 | 52,932,676 82.78

Parent Are you the parent or guardian of one or more children under the age of 18, or not?

parent parent Frequency | Percent | Weighted | Weighted
Frequency | Percent

: 8 0.5 263,568 0.41

1 Yes 448 27.9 | 17,546,169 27.44

2 No 1150 71.61 | 46,131,872 72.15

Numcell How many different cell-phone numbers, if any, could | have reached you for this call?

numcell numcell Frequency | Percent | Weighted | Weighted
Frequency | Percent

: . 1259 78.39 | 50,074,791 78.31

0 0 40 2.49 | 1,787,021 2.79

1 1 or more 307 19.12 | 12,079,797 18.89

Numland How many different landline telephone numbers, if any, are there in your home that |
could have reached you on for this call?

numland numland Frequency | Percent | Weighted | Weighted
Frequency | Percent

: : 1259 78.39 | 50,074,791 78.31

0 0 166 10.34 | 6,147,287 9.61

1 1 or more 181 11.27 | 7,719,532 12.07

Teletype Generally speaking, would you say you use your landline phone most of the time, your

cell phone most of the time, or would you say you use both about equally?

teletype teletype Frequency | Percent | Weighted | Weighted
Frequency | Percent

: : 1454 90.54 | 57,525,760 89.97

1 Landline 28 1.74 | 1,390,717 2.17

2 Cell phone 73 455 | 3,007,903 4.70

3 Both equally 51 3.18 | 2,017,229 3.15

| 45




| AP-NORC The Employment Outlook of Lower-Wage Workers in America Public Use File Codebook

Celluse How many adults, in addition to you, carry and use this cell phone at least once a week

or more?

celluse celluse Frequency | Percent | Weighted | Weighted
Frequency | Percent

: . 1368 85.18 | 55,299,322 86.48

0 0 121 7.53 | 4,092,443 6.40

1 1 or more 117 7.29 | 4,549,844 7.12

Raceth race/ethnicity

raceth raceth Frequency | Percent | Weighted | Weighted
Frequency | Percent

: . 19 1.18 703,167 1.10

1 Non-Hispanic white 1135 70.67 | 45,414,345 71.02

2 Non-Hispanic black 165 10.27 | 6,564,360 10.27

3 Non-Hispanic other 61 3.8 | 2,563,365 4.01

4 Hispanic, Latino, or Spanish 170 10.59 | 6,480,042 10.13

origin
5 2+ Races, non-Hispanic 56 3.49 | 2,216,329 3.47

HHincome Now, thinking about the income from all members of your household, does your total
household income fall below $50,000 dollars, or is it $50,000 or higher? And in which group
does your total household income fall?

HHincome HHincome Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 38 2.37 | 1,498,262 2.34
1 Under $10,000 77 4.79 | 2,761,535 4.32
2 $10,000 to under $20,000 163 10.15| 6,518,832 10.19
3 $20,000 to under $30,000 291 18.12 | 11,635,349 18.20
4 $30,000 to under $40,000 262 16.31 | 10,681,028 16.70
5 $40,000 to under $50,000 169 10.52 | 6,764,312 10.58
6 $50,000 to under $75,000 314 19.55 | 12,429,896 19.44
7 $75,000 to under $100,000 173 10.77 | 6,874,754 10.75
8 $100,000 to under $150,000 87 5.42| 3,567,000 5.58
3 $150,000 or more 32 1.99 | 1,210,642 1.89
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gender gender Frequency | Percent | Weighted | Weighted
Frequency | Percent
: : 15 0.93 634,386 0.99
1 Male 769 47.88 | 30,622,931 47.89
2 Female 822 51.18 | 32,684,291 51.12
census_region census_region Frequency | Percent | Weighted | Weighted
Frequency | Percent
1 1 244 15.19 | 9,400,288 14.70
2 2 471 29.33 | 19,498,522 30.49
3 3 581 36.18 | 22,917,121 35.84
4 4 310 19.3 | 12,125,678 18.96
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