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Study Methodology 

This Associated Press-NORC Center for Public Affairs Research survey was conducted by 
phone and web from November 12, 2012, through January 31, 2013. It was made possible 
through support from The Hitachi Foundation, The Joyce Foundation, and NORC at the 
University for Chicago. AP and NORC staff collaborated on all aspects of the study, with input 
from NORC’s Economics, Labor, and Population Studies department, AP’s subject matter 
experts, and the Joyce and Hitachi Foundation staff. 

This nationally representative survey of employers was conducted via web and telephone with 
1,487 employers with at least three employees and at least one lower-wage worker defined as 
an employee making $35,000 per year, full-time equivalent, or less. NORC selected the 
sample of businesses from the Dun and Bradstreet business database. The sample was 
stratified by business size (3-9 employees, 10-199 employees, and 200 or more employees) 
and sector (manufacturing, health, retail, service and wholesale, other). A systematic sample 
was selected from each of the 12 strata with equal probability. 

Interviews were completed over the telephone by professional interviewers who were carefully 
trained on the specific study (826) and through an online survey (661). Respondents were 
offered a $50 monetary incentive for participating, as compensation for their time.  

The final response rate was 16 percent, based on the American Association for Public Opinion 
Research (AAPOR) Response Rate 1 method. The overall margin of error was +/- 4.5 
percentage points, taking into account the complex sample design. 

The sample was weighted to adjust for unequal sampling probabilities across strata, unknown 
eligibility, nonresponse, and regional distribution. The base weight reflects the selection 
probabilities under the sample design. The base weight was then adjusted to compensate for 
records that are of unknown eligibility and for nonresponse. Finally, a poststratification 
adjustment was applied to the weight to adjust the regional distribution of the sample. The 
weighted data, which thus represent the target population, were used for all analyses. 

A comprehensive listing of all study questions complete with tabulations of top-level results for 
each question is available on the AP-NORC Center for Public Affairs Research website: 
www.apnorc.org. 

 

  

Study Methodology 

http://www.apnorc.org/
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About the Associated Press-NORC Center for Public Affairs 
Research.   

The AP-NORC Center for Public Affairs Research taps into the power of social science 
research and the highest quality journalism to bring key information to people across the nation 
and throughout the world. 
• The Associated Press is the world’s essential news organization, bringing fast, unbiased 

news to all media platforms and formats. 
• NORC at the University of Chicago is one of the oldest and most respected, objective 

social science research institutions in the world. 

The two organizations have established The Associated Press-NORC Center for Public Affairs 
Research to conduct, analyze, and distribute social science research in the public interest on 
newsworthy topics, and to use the power of journalism to tell the stories that research reveals. 

The founding principles of The AP-NORC Center include a mandate to carefully preserve and 
protect the scientific integrity and objectivity of NORC and the journalistic independence of The 
Associated Press.  All work conducted by the Center conforms to the highest levels of scientific 
integrity to prevent any real or perceived bias in the research.  All of the work of the Center is 
subject to review by its advisory committee to help ensure it meets these standards.  The 
Center will publicize the results of all studies and make all datasets and study documentation 
available to scholars and the public.   

  

About the Associated Press-NORC Center for Public Affairs 

Research 
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AP-NORC Survey of Employers Study Public Use File Codebook  

Index of Variables: Listed in the order as they appear on the file  

# Variable Question Type Len Label 

1 suid N/A Num 6 CASE ID 

2 finalwt N/A Num 8 FINAL WEIGHT 

3 Q2 Q2 Num 3 HOW MANY EMPLOYEES DOES 
YOUR ORGANIZATION EMPLOY 
IN TOTAL, FULL OR PART-
TIME? 

4 Q3 Q3 Num 3 OF YOUR TOTAL EMPLOYEES, 
WHAT PERCENTAGE OF 
EMPLOYEES EARN LESS THAN 
A FULL-TIME EQUIVALENT 
WAGE OF $35,000 PER YEAR? 

5 Q4 Q4 Num 3 OVER THE PAST FOUR YEARS, 
HAS THE SIZE OF YOUR 
ORGANIZATIONS TOTAL 
WORKFORCE INCREASED, 
STAYED ABOUT THE SAME, OR 
DECREASED? 

6 Q4A Q4 Num 3 HOW MUCH HAS THE SIZE OF 
YOUR TOTAL WORKFORCE 
INCREASED OVER THE PAST 
FOUR YEARS? 

7 Q4B Q4 Num 3 HOW MUCH HAS THE SIZE OF 
YOUR TOTAL WORKFORCE 
DECREASED OVER THE PAST 
FOUR YEARS? 

8 Q5 Q5 Num 3 OVER THE PAST FOUR YEARS, 
HAS THE SIZE OF YOUR 
ORGANIZATIONS LOWER-
WAGE WORKFORCE 
INCREASED, STAYED ABOUT 
THE SAME, OR DECREASED? 

9 Q5A Q5 Num 3  HOW MUCH HAS THE SIZE OF 
YOUR LOWER-WAGE 
WORKFORCE INCREASED 
OVER THE PAST FOUR 
YEARS? 

10 Q5B Q5 Num 3 HOW MUCH HAS THE SIZE OF 
YOUR LOWER-WAGE 
WORKFORCE DECREASED 
OVER THE PAST FOUR 
YEARS? 

Index of Variables: Listed in the order as they appear on the file 
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# Variable Question Type Len Label 

11 Q6A Q6 Num 3 OVER THE NEXT FOUR YEARS, 
DO YOU EXPECT THE SIZE OF 
YOUR ORGANIZATIONS TOTAL 
WORKFORCE TO INCREASE, 
STAY ABOUT THE SAME, OR 
DECREASE? 

12 Q6B Q6 Num 3 OVER THE NEXT FOUR YEARS, 
DO YOU EXPECT THE SIZE OF 
YOUR ORGANIZATIONS 
LOWER-WAGE WORKFORCE 
TO INCREASE, STAY ABOUT 
THE SAME, OR DECREASE? 

13 Q7 Q7 Num 3 PLEASE APPROXIMATE THE 
LEVEL OF EMPLOYEE 
TURNOVER AMONG YOUR 
LOWER-WAGE WORKFORCE 
EACH YEAR. 

14 Q8 Q8 Num 3 HOW MANY OF YOUR 
ORGANIZATIONS LOWER-
WAGE JOBS THAT INVOLVE 
SUPPORT SERVICES ARE 
PERFORMED BY 
CONTRACTORS? 

15 Q9 Q9 Num 3 HOW MANY OF YOUR 
ORGANIZATIONS LOWER-
WAGE JOBS THAT INVOLVE 
CORE BUSINESS FUNCTIONS 
ARE PERFORMED BY 
CONTRACTORS? 

16 Q10A_A Q10 Num 3 ARE PAID SICK DAYS 
AVAILABLE TO ANY 
EMPLOYEES AT YOUR 
ORGANIZATION? 

17 Q10B_A Q10 Num 3 ARE PAID SICK DAYS 
AVAILABLE TO ALL, SOME, OR 
NO LOWER-WAGE WORKERS 
AT YOUR ORGANIZATION? 

18 Q10A_B Q10 Num 3 ARE PAID VACATIONS 
AVAILABLE TO ANY 
EMPLOYEES AT YOUR 
ORGANIZATION? 

19 Q10B_B Q10 Num 3 ARE PAID VACATIONS 
AVAILABLE TO ALL, SOME, OR 
NO LOWER-WAGE WORKERS 
AT YOUR ORGANIZATION? 
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# Variable Question Type Len Label 

20 Q10A_C Q10 Num 3 ARE PAID HOLIDAYS 
AVAILABLE TO ANY 
EMPLOYEES AT YOUR 
ORGANIZATION? 

21 Q10B_C Q10 Num 3 ARE PAID HOLIDAYS 
AVAILABLE TO ALL, SOME, OR 
NO LOWER-WAGE WORKERS 
AT YOUR ORGANIZATION? 

22 Q10A_D Q10 Num 3 IS A RETIREMENT PROGRAM 
AVAILABLE TO ANY 
EMPLOYEES AT YOUR 
ORGANIZATION? 

23 Q10B_D Q10 Num 3 IS A RETIREMENT PROGRAM 
AVAILABLE TO ALL, SOME, OR 
NO LOWER-WAGE WORKERS 
AT YOUR ORGANIZATION? 

24 Q10A_E Q10 Num 3 IS A HEALTH PLAN OR 
MEDICAL INSURANCE 
AVAILABLE TO ANY 
EMPLOYEES AT YOUR 
ORGANIZATION? 

25 Q10B_E Q10 Num 3 IS A HEALTH PLAN OR 
MEDICAL INSURANCE 
AVAILABLE TO ALL, SOME, OR 
NO LOWER-WAGE WORKERS 
AT YOUR ORGANIZATION? 

26 Q10A_F Q10 Num 3 IS DEPENDENT CARE, 
FLEXIBLE SAVINGS PLAN, OR 
CHILD CARE ASSISTANCE 
AVAILABLE TO ANY 
EMPLOYEES AT YOUR 
ORGANIZATION? 

27 Q10B_F Q10 Num 3 IS DEPENDENT CARE, 
FLEXIBLE SAVINGS PLAN, OR 
CHILD CARE ASSISTANCE 
AVAILABLE TO ALL, SOME, OR 
NO LOWER-WAGE WORKERS 
AT YOUR ORGANIZATION? 

28 Q10A_G Q10 Num 3 ARE REGULAR PERFORMANCE 
EVALUATIONS AVAILABLE TO 
ANY EMPLOYEES AT YOUR 
ORGANIZATION? 

29 Q10B_G Q10 Num 3 ARE REGULAR PERFORMANCE 
EVALUATIONS AVAIABLE TO 
ALL, SOME, OR NO LOWER-
WAGE WORKERS AT YOUR 
ORGANIZATION? 
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# Variable Question Type Len Label 

30 Q11A Q11 Num 3 DO YOU AGREE/DISAGREE 
WITH THE STATEMENT, YOUR 
ORGANIZATION HAS TROUBLE 
FINDING PEOPLE WITH GOOD 
SKILLS OR EXPERIENCE FOR 
LOWER-WAGE POSITIONS. 

31 Q11B Q11 Num 3 DO YOU AGREE/DISAGREE 
WITH THE STATEMENT, YOUR 
ORGANIZATIONS LOWER-
WAGE WORKERS HAVE THE 
SKILLS AND EXPERIENCE TO 
DO THEIR JOBS WELL. 

32 Q11C Q11 Num 3 DO YOU AGREE/DISAGREE 
WITH THE STATEMENT, YOUR 
ORGANIZATIONS LOWER-
WAGE WORKERS HAVE 
REGULAR SHIFTS OR HOURS 
FROM WEEK TO WEEK. 

33 Q12 Q12 Num 3 WHEN MOST LOWER-WAGE 
WORKERS ARE HIRED AT 
YOUR ORGANIZATION, HOW 
PREPARED ARE THEY TO DO 
THE WORK? 

34 Q13 Q13 Num 3 HOW CONFIDENT ARE YOU 
THAT YOUR CURRENT LOWER-
WAGE EMPLOYEES HAVE THE 
NEEDED CAPABILITIES TO BE 
TRAINED TO KEEP UP WITH 
THE NEW TECHNOLOGIES AND 
SKILLS REQUIRED FOR THEIR 
JOB? 

35 Q14 Q14 Num 3 HOW CONFIDENT ARE YOU 
THAT YOUR ORGANIZATION 
WILL BE ABLE TO INVEST IN 
TRAINING YOUR CURRENT 
LOWER-WAGE EMPLOYEES TO 
KEEP UP WITH THE NEW 
TECHNOLOGIES AND SKILLS 
REQUIRED FOR THEIR JOB? 

36 Q15 Q15 Num 3 HOW IMPORTANT DO YOU 
BELIEVE JOB TRAINING IS TO 
ADVANCING THE CAREERS OF 
LOWER-WAGE WORKERS? 
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# Variable Question Type Len Label 

37 Q16 Q16 Num 3 HOW IMPORTANT DO YOU 
BELIEVE GENERAL 
EDUCATION IS TO ADVANCING 
THE CAREERS OF LOWER-
WAGE WORKERS? 

38 Q17A_A Q17 Num 3 IS TUITION ASSITANCE 
AVAILABLE TO ANY 
EMPLOYEES AT YOUR 
ORGANIZATION OR NOT? 

39 Q17B_A Q17 Num 3 IS TUITION ASSISTANCE 
AVAILABLE TO LOWER-WAGE 
WORKERS OR NOT? 

40 Q17C_A Q17 Num 3 PLEASE APPROXIMATE THE 
PERCENTAGE OF LOWER-
WAGE WORKERS WHO 
PARTICIPATE IN TUITION 
ASSITANCE. 

41 Q17D_A Q17 Num 3 HOW EFFECTIVE IS TUITION 
ASSISTANCE FOR MEETING 
YOUR ORGANIZATIONS 
TRAINING OBJECTIVES? 

42 Q17A_B Q17 Num 3 IS ONSITE EDUCATION LIKE 
GED OR ESL CLASSES 
AVAILABLE TO ANY 
EMPLOYEES AT YOUR 
ORGANIZATION OR NOT? 

43 Q17B_B Q17 Num 3 IS ONSITE EDUCATION LIKE 
GED OR ESL CLASSES 
AVAILABLE TO LOWER-WAGE 
WORKERS OR NOT? 

44 Q17C_B Q17 Num 3 PLEASE APPROXIMATE THE 
PERCENTAGE OF LOWER-
WAGE WORKERS WHO 
PARTICIPATE IN ONSITE 
EDUCATION LIKE GED OR ESL 
CLASSES. 

45 Q17D_B Q17 Num 3 HOW EFFECTIVE IS ONSITE 
EDUCATION LIKE GED OR ESL 
CLASSES FOR MEETING YOUR 
ORGANIZATIONS TRAINING 
OBJECTIVES? 

46 Q17A_C Q17 Num 3 IS ON THE JOB TRAINING OR 
APPRENTICESHIPS AVAILABLE 
TO ANY EMPLOYEES AT YOUR 
ORGANIZATION OR NOT? 
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# Variable Question Type Len Label 

47 Q17B_C Q17 Num 3 IS ON THE JOB TRAINING OR 
APPRENTICESHIPS AVAILABLE 
TO LOWER-WAGE WORKERS 
OR NOT? 

48 Q17C_C Q17 Num 3 PLEASE APPROXIMATE THE 
PERCENTAGE OF LOWER-
WAGE WORKERS WHO 
PARTICIPATE IN ON THE JOB 
TRAINING OR 
APPRENTICESHIPS. 

49 Q17D_C Q17 Num 3 HOW EFFECTIVE IS ON THE 
JOB TRAINING OR 
APPRENTICESHIPS FOR 
MEETING YOUR 
ORGANIZATIONS TRAINING 
OBJECTIVES? 

50 Q17A_D Q17 Num 3 IS ONLINE TRAINING OR 
CLASSES AVAILABLE TO ANY 
EMPLOYEES AT YOUR 
ORGANIZATION OR NOT? 

51 Q17B_D Q17 Num 3 IS ONLINE TRAINING OR 
CLASSES AVAILABLE TO 
LOWER-WAGE WORKERS OR 
NOT? 

52 Q17C_D Q17 Num 3 PLEASE APPROXIMATE THE 
PERCENTAGE OF LOWER-
WAGE WORKERS WHO 
PARTICIPATE IN ONLINE 
TRAINING OR CLASSES. 

53 Q17D_D Q17 Num 3 HOW EFFECTIVE IS ONLINE 
TRAINING OR CLASSES FOR 
MEETING YOUR 
ORGANIZATIONS TRAINING 
OBJECTIVES? 

54 Q17A_E Q17 Num 3 IS COACHING OR MENTORING 
AVAILABLE TO ANY 
EMPLOYEES AT YOUR 
ORGANIZATION OR NOT? 

55 Q17B_E Q17 Num 3 IS COACHING OR MENTORING 
AVAILABLE TO LOWER-WAGE 
WORKERS OR NOT? 

56 Q17C_E Q17 Num 3 PLEASE APPROXIMATE THE 
PERCENTAGE OF LOWER-
WAGE WORKERS WHO 
PARTICIPATE IN COACHING OR 
MENTORING. 
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# Variable Question Type Len Label 

57 Q17D_E Q17 Num 3 HOW EFFECTIVE IS COACHING 
OR MENTORING FOR MEETING 
YOUR ORGANIZATIONS 
TRAINING OBJECTIVES? 

58 Q17A_F Q17 Num 3 IS TRAINING FOR A 
CREDENTIAL OR CERTIFICATE 
AVAILABLE TO ANY 
EMPLOYEES AT YOUR 
ORGANIZATION OR NOT? 

59 Q17B_F Q17 Num 3 IS TRAINING FOR A 
CREDENTIAL OR CERTIFICATE 
AVAILABLE TO LOWER-WAGE 
WORKERS OR NOT? 

60 Q17C_F Q17 Num 3 PLEASE APPROXIMATE THE 
PERCENTAGE OF LOWER-
WAGE WORKERS WHO 
PARTICIPATE IN TRAINING FOR 
A CREDENTIAL OR 
CERTIFICATE. 

61 Q17D_F Q17 Num 3 HOW EFFECTIVE IS TRAINING 
FOR A CREDENTIAL OR 
CERTIFICATE FOR MEETING 
YOUR ORGANIZATIONS 
TRAINING OBJECTIVES? 

62 Q17A_G Q17 Num 3 IS REDUCED WORK HOURS OR 
REQUIREMENTS TO ATTEND 
TRAINING OR CLASSES 
AVAILABLE TO ANY 
EMPLOYEES AT YOUR 
ORGANIZATION OR NOT? 

63 Q17B_G Q17 Num 3 IS REDUCED WORK HOURS OR 
REQUIREMENTS TO ATTEND 
TRAINING OR CLASSES 
AVAILABLE TO LOWER-WAGE 
WORKERS OR NOT? 

64 Q17C_G Q17 Num 3 PLEASE APPROXIMATE THE 
PERCENTAGE OF LOWER-
WAGE WORKERS WHO 
PARTICIPATE IN REDUCED 
WORK HOURS OR 
REQUIREMENTS TO ATTEND 
TRAINING OR CLASSES. 
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# Variable Question Type Len Label 

65 Q17D_G Q17 Num 3 HOW EFFECTIVE IS REDUCED 
WORK HOURS OR 
REQUIREMENTS TO ATTEND 
TRAINING OR CLASSES FOR 
MEETING YOUR 
ORGANIZATIONS TRAINING 
OBJECTIVES? 

66 Q17A_H Q17 Num 3 IS CAREER ADVISING 
AVAILABLE TO ANY 
EMPLOYEES AT YOUR 
ORGANIZATION OR NOT? 

67 Q17B_H Q17 Num 3 IS CAREER ADVISING 
AVAILABLE TO LOWER-WAGE 
WORKERS OR NOT? 

68 Q17C_H Q17 Num 3 PLEASE APPROXIMATE THE 
PERCENTAGE OF LOWER-
WAGE WORKERS WHO 
PARTICIPATE IN CAREER 
ADVISING. 

69 Q17D_H Q17 Num 3 HOW EFFECTIVE IS CAREER 
ADVISING FOR MEETING YOUR 
ORGANIZATIONS TRAINING 
OBJECTIVES? 

70 Q18_1_improve Q18 Num 3 TO IMPROVE THE QUALITY OF 
PRODUCTS OR SERVICES 
PRODUCED? 

71 Q18_2_attract Q18 Num 3 TO ATTRACT NEW WORKERS? 

72 Q18_3_retain Q18 Num 3 TO RETAIN CURRENT 
WORKERS? 

73 Q18_4_fulfill Q18 Num 3 TO FULFILL AN 
ORGANIZATIONAL 
COMMITMENT TO ADVANCING 
LOWER-WAGE WORKFORCE? 

74 Q18_5_demand Q18 Num 3 TO MEET THE DEMAND OF 
CHANGING TECHNOLOGIES? 

75 Q18_6_reduce Q18 Num 3 TO REDUCE EMPLOYEE 
TURNOVER? 

76 Q18_7_skill Q18 Num 3 TO MEET SKILL NEEDS 
RESULTING FROM CHANGES 
IN PRODUCTS OR SERVICES? 

77 Q18_8_other Q18 Num 3 WHY DOES YOUR 
ORGANIZATION INVEST IN 
TRAINING OR EDUCATION 
PROGRAMS OR BENEFITS FOR 
LOWER-WAGE WORKERS? 
OTHER 
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# Variable Question Type Len Label 

78 Q19 Q19 Num 3 HOW HAS YOUR 
ORGANIZATIONS BUDGET FOR 
TRAINING AND EDUCATION 
PROGRAMS AND BENEFITS 
FOR LOWER-WAGE WORKERS 
CHANGED OVER THE PAST 
FOUR YEARS? 

79 Q20 Q20 Num 3 DO YOU AGREE/DISAGREE 
WITH THE STATEMENT, THE 
LOWER-WAGE WORKERS WHO 
WOULD BENEFIT THE MOST 
FROM TRAINING PROGRAMS 
ARE THE LEAST LIKELY TO 
PARTICIPATE. 

80 Q21_1_require Q21 Num 3 REQUIRE CERTAIN SKILLS OR 
CREDENTIALS FOR 
PROMOTION OR 
ADVANCEMENT, SOMETIMES 
CALLED PAY FOR SKILLS 
PROGRAMS? 

81 Q21_2_general Q21 Num 3 CONDUCT GENERAL 
OUTREACH ABOUT 
PROGRAMS TO THE LOWER-
WAGE WORKFORCE? 

82 Q21_3_discuss Q21 Num 3 DISCUSS PROGRAMS AND 
OPPORTUNITIES WITH 
INDIVIDUAL WORKERS DURING 
PERFORMANCE OR OTHER 
PERIODIC REVIEWS? 

83 Q21_4_unions Q21 Num 3 WORK WITH UNIONS OR 
EMPLOYEES ASSOCIATIONS 
TO CONDUCT OUTREACH 
ABOUT PROGRAMS TO THE 
LOWER-WAGE WORKFACE? 

84 Q21_5_groups Q21 Num 3 CONDUCT TARGETED 
OUTREACH TO SPECIFY 
GROUPS OF LOWER-WAGE 
WORKERS? 

85 Q21_6_indiv Q21 Num 3 CONDUCT TARGETED 
OUTREACH TO INDIVIDUAL 
LOWER-WAGE WORKERS? 
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# Variable Question Type Len Label 

86 Q21_7_other Q21 Num 3 WHAT, IF ANYTHING, DOES 
YOUR ORGANIZATION DO TO 
INCREASE THE 
PARTICIPATION OF LOWER-
WAGE WORKERS WHO WOULD 
BENEFIT THE MOST FROM 
TRAINING PROGRAMS AND 
BENEFITS? OTHER 

87 Q21_8_nothing Q21 Num 3 OUR ORGANIZATION DOES 
NOTHING TO INCREASE THE 
PARTICIPATION OF LOWER-
WAGE WORKERS WHO WOULD 
BENEFIT THE MOST FROM 
TRAINING PROGRAMS AND 
BENEFITS 

88 Q22 Q22 Num 3 OVERALL, HOW MUCH 
OPPORTUNITY IS THERE FOR 
LOWER-WAGE WORKERS TO 
ADVANCE TO A HIGHER 
POSITION THAT PAYS MORE 
AT YOUR ORGANIZATION? 

89 Q23_Total Q23 Num 3 DURING YOUR LAST FISCAL 
YEAR, WHAT PERCENTAGE OF 
ALL EMPLOYEES DID YOUR 
ORGANIZATION PROMOTE TO 
A POSITION THAT PAYS 
MORE? 

90 Q24_Total Q24 Num 3 DURING YOUR LAST FISCAL 
YEAR, WHAT PERCENTAGE OF 
LOWER-WAGE WORKERS DID 
YOUR ORGANIZATION 
PROMOTE TO A POSITION 
THAT PAYS MORE? 

91 Q25 Q25 Num 3 OVER THE LAST FIVE YEARS, 
HAS THE PAY OF LOWER-
WAGE WORKERS AT YOUR 
ORGANIZATION INCREASED 
RAPIDLY, MADE STEADY 
ADVANCES, STAYED ABOUT 
THE SAME, OR LOST SOME 
GROUND? 

92 Q26 Q26 Num 3 HAS YOUR ORGANIZATION 
EVER PARTICIPATED WITH 
ANY GOVERNMENT OR 
PUBLICLY-FUNDED EMPLOYEE 
TRAINING OR EDUCATION 
PROGRAMS, OR NOT? 
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# Variable Question Type Len Label 

93 Q27_1_federal Q27 Num 3 RECEIVING FUNDING 
THROUGH FEDERAL 
EMPLOYMENT PROGRAMS? 

94 Q27_2_state Q27 Num 3 RECEIVING FUNDING 
THROUGH STATE OR LOCAL 
EMPLOYMENT PROGRAMS? 

95 Q27_3_skills Q27 Num 3 ENGAGED IN A PUBLIC-
PRIVATE PARTNERSHIP TO 
PROVIDE SKILLS 
DEVELOPMENT AND 
TRAINING? 

96 Q27_4_general Q27 Num 3 ENGAGED IN A PUBLIC-
PRIVATE PARTNERSHIP TO 
PROVIDE GENERAL 
EDUCATION INCLUDING GED 
OR OTHER HIGH SCHOOL 
EQUIVALENCY COURSES? 

97 Q27_5_other Q27 Num 3 HOW HAS YOUR 
ORGANIZATION PARTICIPATED 
WITH GOVERNMENT OR 
PUBLICLY-FUNDED EMPLOYEE 
TRAINING OR EDUCATION 
PROGRAMS? OTHER 

98 Q28_1_notelig Q28 Num 3 NOT ELIGIBLE TO 
PARTICIPATE IN ANY 
PROGRAMS? 

99 Q28_2_geographic Q28 Num 3 NOT AWARE OF ANY 
PROGRAMS OPERATING IN MY 
GEOGRAPHIC AREA? 

100 Q28_3_sector Q28 Num 3 NOT AWARE OF ANY 
PROGRAMS AIMED AT OUR 
BUSINESS SECTOR? 

101 Q28_4_demand Q28 Num 3 NOT ENOUGH DEMAND FOR 
TRAINING AND EDUCATION 
PROGRAMS AMONG 
EMPLOYEES? 

102 Q28_5_resources Q28 Num 3 NOT ENOUGH RESOURCES TO 
SUPPORT PARTICIPATION IN 
THE PROGRAMS? 

103 Q28_6_effective Q28 Num 3 PROGRAMS ARE NOT 
EFFECTIVE? 

104 Q28_7_redtape Q28 Num 3 PROGRAMS REQUIRE TOO 
MUCH RED TAPE? 

105 Q28_8_prior Q28 Num 3 PRIOR BAD EXPERIENCE WITH 
A PROGRAM? 
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# Variable Question Type Len Label 

106 Q28_9_other Q28 Num 3 WHY HASNT YOUR 
ORGANIZATION PARTICIPATED 
WITH GOVERNMENT OR 
PUBLICLY-FUNDED EMPLOYEE 
TRAINING OR EDUCATION 
PROGRAMS? OTHER 

107 Q29A Q29 Num 3 HAS YOUR ORGANIZATION 
EVER USED FOR-PROFIT 
TRAINING PROGRAMS OR 
SCHOOLS? 

108 Q29B Q29 Num 3 HAS YOUR ORGANIZATION 
EVER USED JOB SEARCH OR 
PLACEMENT WEBSITES? 

109 Q29C Q29 Num 3 HAS YOUR ORGANIZATION 
EVER USED TEMPORARY 
PLACEMENT AGENCIES THAT 
PROMISE PERMANENT 
POSITIONS? 

110 Q29D Q29 Num 3 HAS YOUR ORGANIZATION 
EVER USED DAY LABORER 
POOLS? 

111 Q29E Q29 Num 3 HAS YOUR ORGANIZATION 
EVER USED COMMUNITY 
COLLEGES? 

112 Q30A Q30 Num 3 HOW MUCH OF THE 
RESPONSIBILITY DO YOU 
THINK HIGH SCHOOLS SHARE 
FOR HELPING WORKERS GET 
AHEAD IN THEIR CAREERS? 

113 Q30B Q30 Num 3 HOW MUCH OF THE 
RESPONSIBILITY DO YOU 
THINK COLLEGES SHARE FOR 
HELPING WORKERS GET 
AHEAD IN THEIR CAREERS? 

114 Q30C Q30 Num 3 HOW MUCH OF THE 
RESPONSIBILITY DO YOU 
THINK EMPLOYERS SHARE 
FOR HELPING WORKERS GET 
AHEAD IN THEIR CAREERS? 

115 Q30D Q30 Num 3 HOW MUCH OF THE 
RESPONSIBILITY DO YOU 
THINK UNIONS SHARE FOR 
HELPING WORKERS GET 
AHEAD IN THEIR CAREERS? 
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# Variable Question Type Len Label 

116 Q30E Q30 Num 3 HOW MUCH OF THE 
RESPONSIBILITY DO YOU 
THINK THE U.S. GOVERNMENT 
SHARES FOR HELPING 
WORKERS GET AHEAD IN 
THEIR CAREERS? 

117 Q30F Q30 Num 3 HOW MUCH OF THE 
RESPONSIBILITY DO YOU 
THINK STATE OR LOCAL 
GOVERNMENTS SHARE FOR 
HELPING WORKERS GET 
AHEAD IN THEIR CAREERS? 

118 Q30G Q30 Num 3 HOW MUCH OF THE 
RESPONSIBILITY DO YOU 
THINK FRIENDS AND FAMILY 
SHARE FOR HELPING 
WORKERS GET AHEAD IN 
THEIR CAREERS? 

119 Q30H Q30 Num 3 HOW MUCH OF THE 
RESPONSIBILITY DO YOU 
THINK MENTORS INCLUDING 
CO-WORKERS, TEACHERS, 
AND SUPERVISORS SHARE 
FOR HELPING WORKERS GET 
AHEAD IN THEIR CAREERS? 

120 Q30I Q30 Num 3 HOW MUCH OF THE 
RESPONSIBILITY DO YOU 
THINK THE INDIVIDUAL 
WORKER SHARES FOR 
HELPING WORKERS GET 
AHEAD IN THEIR CAREERS? 

121 Q31 Q31 Num 3 PLEASE CONFIRM OR UPDATE 
IF YOUR ORGANIZATION IS A 
GOVERNMENT ENTITY, A 
PRIVATE FOR-PROFIT 
COMPANY, OR A NOT-FOR-
PROFIT COMPANY. 

122 Q32 Q32 Num 3 PLEASE INDICATE YOUR 
ORGANIZATION'S INDUSTRY 
CLASSIFICATION. 

123 Q33A_management Q33 Num 8 WHAT TYPES OF WORK DO 
LOWER-WAGE WORKERS DO 
AT YOUR ORGANIZATION? 
MANAGEMENT? 



NORC  |  AP-NORC National Survey of Employers on the Lower-Wage Workforce Public Use File Codebook 

 

America’s Lower Wage Workforce: Employer Perspectives  |  16 

# Variable Question Type Len Label 

124 Q33B_clerical Q33 Num 8 WHAT TYPES OF WORK DO 
LOWER-WAGE WORKERS DO 
AT YOUR ORGANIZATION? 
CLERICAL? 

125 Q33C_sales Q33 Num 8 WHAT TYPES OF WORK DO 
LOWER-WAGE WORKERS DO 
AT YOUR ORGANIZATION? 
SALES OR RETAIL? 

126 Q33D_service Q33 Num 8 WHAT TYPES OF WORK DO 
LOWER-WAGE WORKERS DO 
AT YOUR ORGANIZATION? 
SERVICE? 

127 Q33E_manufacturin
g 

Q33 Num 8 WHAT TYPES OF WORK DO 
LOWER-WAGE WORKERS DO 
AT YOUR ORGANIZATION? 
MANUFACTURING? 

128 Q33F_technology Q33 Num 8 WHAT TYPES OF WORK DO 
LOWER-WAGE WORKERS DO 
AT YOUR ORGANIZATION? 
TECHNOLOGY? 

129 Q33G_farming Q33 Num 8 WHAT TYPES OF WORK DO 
LOWER-WAGE WORKERS DO 
AT YOUR ORGANIZATION? 
FARMING OR AGRICULTURE? 

130 Q33H_construction Q33 Num 8 WHAT TYPES OF WORK DO 
LOWER-WAGE WORKERS DO 
AT YOUR ORGANIZATION? 
CONSTRUCTION? 

131 Q33I_other Q33 Num 8 WHAT TYPES OF WORK DO 
LOWER-WAGE WORKERS DO 
AT YOUR ORGANIZATION? 
OTHER? 

132 Q34 Q34 Num 3 ARE ANY OF YOUR 
ORGANIZATIONS LOWER-
WAGE WORKERS COVERED 
BY A UNION OR EMPLOYEE 
ASSOCIATION CONTRACT? 

133 Q35 Q35 Num 3 IN WHAT REGION OF THE 
COUNTRY IS THE MAJORITY 
OF YOUR OGANIZATIONS 
LOWER-WAGE WORKFORCE 
LOCATED? 

 

To minimize the risks of disclosing respondent privacy, following actions are taken:  

1. Two verbatim variables, Q1 and Q36, as well as Q37, are dropped from the Public Use File 
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Details of Variables 

 “.”or space: missing, survey non-respondent 

 -99: logic skip, respondent is not applicable to a specific question 

 
Q2 How many employees does your organization employ in total, full or part-time? 

Q2 Q2 Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 11 0.74 23,591 1.64 

1 1-5 employees 300 20.17 474,183 33.02 

2 6-9 employees 177 11.90 277,025 19.29 

3 10-49 employees 360 24.21 449,097 31.27 

4 50-99 employees 72 4.84 67,712 4.71 

5 100-199 employees 103 6.93 61,857 4.31 

6 200-499 employees 201 13.52 29,900 2.08 

7 500-999 employees 102 6.86 10,273 0.72 

8 1,000-1,999 employees 61 4.10 19,727 1.37 

9 2,000-9,999 employees 71 4.77 12,748 0.89 

10 10,000 employees or more 29 1.95 10,063 0.70 

 

Q3 Of your total employees, what percentage of employees earn less than a full-time equivalent 
wage of $35,000 per year? 

Q3 Q3 Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 89 5.99 71,181 4.96 

1 Less than 5 percent 176 11.84 230,950 16.08 

2 Between 5 and 9 percent 83 5.58 84,531 5.89 

3 Between 10 and 24 percent 191 12.84 154,631 10.77 

4 Between 25 and 49 percent 260 17.48 156,213 10.88 

5 Between 50 and 74 percent 297 19.97 220,373 15.34 

6 75 percent or more 391 26.29 518,298 36.09 

 

 

 

 

 

Details of Variables 
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Q4 Over the past four years, has the size of your organizations total workforce increased, 
stayed about the same, or decreased? 

Q4 Q4 Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 3 0.20 3,016 0.21 

1 Increased 454 30.53 377,138 26.26 

2 Stayed about the same 664 44.65 732,989 51.04 

3 Decreased 366 24.61 323,034 22.49 

 

Q4A How much has the size of your total workforce increased over the past four years? 

Q4A Q4A Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 9 0.61 5,442 0.38 

-99 -99 1,033 69.47 1,059,038 73.74 

1 Increased less than 10 percent 120 8.07 73,171 5.09 

2 Increased between 10 and 24 percent 168 11.30 121,448 8.46 

3 Increased between 25 and 49 percent 94 6.32 108,774 7.57 

4 Increased between 50 and 74 percent 38 2.56 35,187 2.45 

5 Increased more than 75 percent 25 1.68 33,116 2.31 

 

Q4B How much has the size of your total workforce decreased over the past four years? 

Q4B Q4B Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 8 0.54 9,431 0.66 

-99 -99 1,121 75.39 1,113,142 77.51 

1 Decreased less than 10 percent 86 5.78 49,350 3.44 

2 Decreased between 10 and 24 
percent 

135 9.08 110,958 7.73 

3 Decreased between 25 and 49 
percent 

83 5.58 90,965 6.33 

4 Decreased between 50 and 74 
percent 

42 2.82 44,791 3.12 

5 Decreased more than 75 percent 12 0.81 17,539 1.22 
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Q5 Over the past four years, has the size of your organizations lower-wage workforce increased, 
stayed about the same, or decreased? 

Q5 Q5 Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 27 1.82 22,129 1.54 

1 Increased 356 23.94 313,587 21.83 

2 Stayed about the same 855 57.50 897,591 62.50 

3 Decreased 249 16.75 202,869 14.13 

 

Q5A How much has the size of your lower-wage workforce increased over the past four years? 

Q5A Q5A Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 9 0.61 5,421 0.38 

-99 -99 1,131 76.06 1,122,590 78.17 

1 Increased less than 10 percent 108 7.26 79,856 5.56 

2 Increased between 10 and 24 percent 128 8.61 95,696 6.66 

3 Increased between 25 and 49 percent 57 3.83 71,488 4.98 

4 Increased between 50 and 74 percent 26 1.75 28,339 1.97 

5 Increased more than 75 percent 28 1.88 32,786 2.28 

 

Q5B How much has the size of your lower-wage workforce decreased over the past four years? 

Q5B Q5B Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 9 0.61 11,307 0.79 

-99 -99 1,238 83.25 1,233,307 85.87 

1 Decreased less than 10 percent 69 4.64 43,580 3.03 

2 Decreased between 10 and 24 
percent 

85 5.72 57,086 3.97 

3 Decreased between 25 and 49 
percent 

46 3.09 56,400 3.93 

4 Decreased between 50 and 74 
percent 

28 1.88 23,065 1.61 

5 Decreased more than 75 percent 12 0.81 11,431 0.80 
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Q6A Over the next four years, do you expect the size of your organizations total workforce to 
increase, stay about the same, or decrease? 

Q6A Q6A Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 54 3.63 57,047 3.97 

1 Increase 567 38.13 490,254 34.14 

2 Stay about the same 765 51.45 802,582 55.88 

3 Decrease 101 6.79 86,294 6.01 

 

Q6B Over the next four years, do you expect the size of your organizations lower-wage 
workforce to increase, stay about the same, or decrease? 

Q6B Q6B Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 56 3.77 53,077 3.70 

1 Increase 434 29.19 401,464 27.95 

2 Stay about the same 856 57.57 842,494 58.66 

3 Decrease 141 9.48 139,141 9.69 

 

Q7 Please approximate the level of employee turnover among your lower-wage workforce each 
year. 

Q7 Q7 Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 57 3.83 53,529 3.73 

1 Less than 5 percent 611 41.09 708,548 49.34 

2 Between 5 and 9 percent 235 15.80 162,126 11.29 

3 Between 10 and 24 percent 332 22.33 286,013 19.91 

4 Between 25 and 49 percent 158 10.63 154,052 10.73 

5 Between 50 and 74 percent 60 4.03 45,904 3.20 

6 75 percent or more 34 2.29 26,004 1.81 

 

Q8 How many of your organizations lower-wage jobs that involve support services are 
performed by contractors? 

Q8 Q8 Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 38 2.56 41,219 2.87 

1 All 25 1.68 30,289 2.11 

2 Most 49 3.30 56,176 3.91 

3 Some 136 9.15 92,572 6.45 

4 Only a few 343 23.07 253,184 17.63 

5 None 896 60.26 962,737 67.03 



NORC  |  AP-NORC National Survey of Employers on the Lower-Wage Workforce Public Use File Codebook 

 

America’s Lower Wage Workforce: Employer Perspectives  |  21 

Q9 How many of your organizations lower-wage jobs that involve core business functions are 
performed by contractors? 

Q9 Q9 Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 35 2.35 29,283 2.04 

1 All 27 1.82 39,884 2.78 

2 Most 40 2.69 36,017 2.51 

3 Some 112 7.53 80,838 5.63 

4 Only a few 298 20.04 241,442 16.81 

5 None 975 65.57 1,008,711 70.24 

 

Q10A_A Are paid sick days available to any employees at your organization? 

Q10A_A Q10A_A Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 17 1.14 16,993 1.18 

1 Yes 1,012 68.06 783,371 54.55 

2 No 458 30.80 635,812 44.27 

 

Q10B_A Are paid sick days available to all, some, or no lower-wage workers at your 
organization? 

Q10B_A Q10B_A Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 21 1.41 11,257 0.78 

-99 -99 475 31.94 652,805 45.45 

1 All lower-wage workers 342 23.00 224,063 15.60 

2 All lower-wage workers, but only 
after a new employee probationary 

period 

406 27.30 305,329 21.26 

3 Only some lower-wage workers 160 10.76 132,950 9.26 

4 No lower-wage workers 83 5.58 109,774 7.64 

 

Q10A_B Are paid vacations available to any employees at your organization? 

Q10A_B Q10A_B Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 13 0.87 12,591 0.88 

1 Yes 1,261 84.80 1,049,914 73.10 

2 No 213 14.32 373,671 26.02 
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Q10B_B Are paid vacations available to all, some, or no lower-wage workers at your 
organization? 

Q10B_B Q10B_B Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 16 1.08 11,324 0.79 

-99 -99 226 15.20 386,262 26.90 

1 All lower-wage workers 377 25.35 298,859 20.81 

2 All lower-wage workers, but only 
after a new employee probationary 

period 

602 40.48 449,249 31.28 

3 Only some lower-wage workers 191 12.84 177,803 12.38 

4 No lower-wage workers 75 5.04 112,679 7.85 

 

Q10A_C Are paid holidays available to any employees at your organization? 

Q10A_C Q10A_C Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 13 0.87 14,950 1.04 

1 Yes 1,204 80.97 955,588 66.54 

2 No 270 18.16 465,638 32.42 

 

Q10B_C Are paid holidays available to all, some, or no lower-wage workers at your 
organization? 

Q10B_C Q10B_C Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 12 0.81 8,019 0.56 

-99 -99 283 19.03 480,588 33.46 

1 All lower-wage workers 564 37.93 414,147 28.84 

2 All lower-wage workers, but only 
after a new employee probationary 

period 

407 27.37 292,779 20.39 

3 Only some lower-wage workers 164 11.03 177,104 12.33 

4 No lower-wage workers 57 3.83 63,540 4.42 

 

Q10A_D Is a retirement program available to any employees at your organization? 

Q10A_D Q10A_D Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 22 1.48 21,210 1.48 

1 Yes 843 56.69 507,037 35.30 

2 No 622 41.83 907,929 63.22 
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Q10B_D Is a retirement program available to all, some, or no lower-wage workers at your 
organization? 

Q10B_D Q10B_D Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 14 0.94 7,095 0.49 

-99 -99 644 43.31 929,139 64.70 

1 All lower-wage workers 331 22.26 151,821 10.57 

2 All lower-wage workers, but only 
after a new employee probationary 

period 

348 23.40 246,551 17.17 

3 Only some lower-wage workers 102 6.86 60,674 4.22 

4 No lower-wage workers 48 3.23 40,896 2.85 

 

Q10A_E Is a health plan or medical insurance available to any employees at your organization? 

Q10A_E Q10A_E Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 16 1.08 23,864 1.66 

1 Yes 1,090 73.30 776,540 54.07 

2 No 381 25.62 635,773 44.27 

 

Q10B_E Is a health plan or medical insurance available to all, some, or no lower-wage workers 
at your organization? 

Q10B_E Q10B_E Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 16 1.08 9,993 0.70 

-99 -99 397 26.70 659,637 45.93 

1 All lower-wage workers 377 25.35 233,395 16.25 

2 All lower-wage workers, but only 
after a new employee probationary 

period 

451 30.33 322,697 22.47 

3 Only some lower-wage workers 183 12.31 137,537 9.58 

4 No lower-wage workers 63 4.24 72,918 5.08 

 

Q10A_F Is dependent care, flexible savings plan, or child care assistance available to any 
employees at your organization? 

Q10A_F Q10A_F Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 38 2.56 28,541 1.99 

1 Yes 481 32.35 198,845 13.85 

2 No 968 65.10 1,208,791 84.17 
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Q10B_F Is dependent care, flexible savings plan, or child care assistance available to all, some, 
or no lower-wage workers at your organization? 

Q10B_F Q10B_F Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 8 0.54 3,662 0.25 

-99 -99 1,006 67.65 1,237,332 86.15 

1 All lower-wage workers 231 15.53 63,633 4.43 

2 All lower-wage workers, but only 
after a new employee probationary 

period 

157 10.56 84,103 5.86 

3 Only some lower-wage workers 70 4.71 36,891 2.57 

4 No lower-wage workers 15 1.01 10,556 0.73 

 

Q10A_G Are regular performance evaluations available to any employees at your organization? 

Q10A_G Q10A_G Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 29 1.95 27,808 1.94 

1 Yes 1,141 76.73 946,256 65.89 

2 No 317 21.32 462,112 32.18 

 

Q10B_G Are regular performance evaluations available to all, some, or no lower-wage workers 
at your organization? 

Q10B_G Q10B_G Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 14 0.94 7,119 0.50 

-99 -99 346 23.27 489,920 34.11 

1 All lower-wage workers 838 56.36 687,800 47.89 

2 All lower-wage workers, but only 
after a new employee probationary 

period 

212 14.26 177,393 12.35 

3 Only some lower-wage workers 61 4.10 66,252 4.61 

4 No lower-wage workers 16 1.08 7,693 0.54 
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Q11A Do you agree/disagree with the statement, Your organization has trouble finding people 
with good skills or experience for lower-wage positions. 

Q11A Q11A Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 19 1.28 10,558 0.74 

1 Strongly agree 181 12.17 218,921 15.24 

2 Agree 440 29.59 408,395 28.44 

3 Neither agree nor disagree 235 15.80 230,067 16.02 

4 Disagree 476 32.01 418,446 29.14 

5 Strongly disagree 136 9.15 149,789 10.43 

 

Q11B Do you agree/disagree with the statement, Your organizations lower-wage workers have 
the skills and experience to do their jobs well. 

Q11B Q11B Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 15 1.01 19,665 1.37 

1 Strongly agree 402 27.03 391,210 27.24 

2 Agree 826 55.55 778,079 54.18 

3 Neither agree nor disagree 164 11.03 176,207 12.27 

4 Disagree 69 4.64 59,661 4.15 

5 Strongly disagree 11 0.74 11,355 0.79 

 

Q11C Do you agree/disagree with the statement, Your organizations lower-wage workers have 
regular shifts or hours from week to week. 

Q11C Q11C Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 19 1.28 16,165 1.13 

1 Strongly agree 665 44.72 604,890 42.12 

2 Agree 614 41.29 570,709 39.74 

3 Neither agree nor disagree 59 3.97 75,609 5.26 

4 Disagree 101 6.79 121,451 8.46 

5 Strongly disagree 29 1.95 47,352 3.30 
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Q12 When most lower-wage workers are hired at your organization, how prepared are they to do 
the work? 

Q12 Q12 Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 26 1.75 31,336 2.18 

1 Completely prepared 86 5.78 88,752 6.18 

2 Very prepared 294 19.77 231,297 16.11 

3 Somewhat prepared 780 52.45 700,756 48.79 

4 A little prepared 233 15.67 274,732 19.13 

5 Not at all prepared 68 4.57 109,303 7.61 

 

Q13 How confident are you that your current lower-wage employees have the needed 
capabilities to be trained to keep up with the new technologies and skills required for their job? 

Q13 Q13 Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 16 1.08 18,046 1.26 

1 Extremely confident 204 13.72 230,006 16.02 

2 Very confident 481 32.35 439,043 30.57 

3 Moderately confident 565 38.00 500,135 34.82 

4 Not too confident 90 6.05 83,303 5.80 

5 Not confident at all 27 1.82 34,595 2.41 

6 We do not anticipate any new 
technology and skill requirements 

for our lower-wage jobs 

104 6.99 131,048 9.12 

 

Q14 How confident are you that your organization will be able to invest in training your current 
lower-wage employees to keep up with the new technologies and skills required for their job? 

Q14 Q14 Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 27 1.82 22,210 1.55 

1 Extremely confident 240 16.14 236,075 16.44 

2 Very confident 513 34.50 470,377 32.75 

3 Moderately confident 471 31.67 437,651 30.47 

4 Not too confident 76 5.11 76,698 5.34 

5 Not confident at all 35 2.35 36,163 2.52 

6 We do not anticipate any new 
technology and skill requirements 

for our lower-wage jobs 

125 8.41 157,003 10.93 
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Q15 How important do you believe job training is to advancing the careers of lower-wage 
workers? 

Q15 Q15 Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 13 0.87 10,994 0.77 

1 Extremely important 666 44.79 624,385 43.48 

2 Very important 578 38.87 563,215 39.22 

3 Moderately important 171 11.50 156,638 10.91 

4 Slightly important 45 3.03 64,623 4.50 

5 Not at all important 14 0.94 16,321 1.14 

 

Q16 How important do you believe general education is to advancing the careers of lower-wage 
workers? 

Q16 Q16 Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 10 0.67 9,396 0.65 

1 Extremely important 586 39.41 537,371 37.42 

2 Very important 561 37.73 565,747 39.39 

3 Moderately important 243 16.34 229,410 15.97 

4 Slightly important 65 4.37 74,501 5.19 

5 Not at all important 22 1.48 19,751 1.38 

 

Q17A_A Is tuition assistance available to any employees at your organization or not? 

Q17A_A Q17A_A Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 33 2.22 30,385 2.12 

1 Yes 509 34.23 256,763 17.88 

2 No 945 63.55 1,149,028 80.01 

 

Q17B_A Is tuition assistance available to lower-wage workers or not? 

Q17B_A Q17B_A Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 10 0.67 9,474 0.66 

-99 -99 978 65.77 1,179,413 82.12 

1 Yes 452 30.40 225,377 15.69 

2 No 47 3.16 21,913 1.53 
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Q17C_A Please approximate the percentage of lower-wage workers who participate in tuition 
assistance. 

Q17C_A Q17C_A Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 30 2.02 4,429 0.31 

-99 -99 1,035 69.60 1,210,800 84.31 

1 Less than 10 percent 313 21.05 130,670 9.10 

2 Between 10 and 24 percent 63 4.24 41,435 2.89 

3 Between 25 and 49 percent 23 1.55 21,048 1.47 

4 Between 50 and 74 percent 7 0.47 13,902 0.97 

5 75 percent or more 16 1.08 13,893 0.97 

 

Q17D_A How effective is tuition assistance for meeting your organizations training objectives? 

Q17D_A Q17D_A Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 21 1.41 13,361 0.93 

-99 -99 1,035 69.60 1,210,800 84.31 

1 Extremely effective 35 2.35 29,195 2.03 

2 Very effective 81 5.45 52,141 3.63 

3 Moderately effective 138 9.28 52,334 3.64 

4 A little effective 86 5.78 27,026 1.88 

5 Not too effective 91 6.12 51,320 3.57 

 

Q17A_B Is onsite education like GED or ESL classes available to any employees at your 
organization or not? 

Q17A_B Q17A_B Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 38 2.56 22,126 1.54 

1 Yes 93 6.25 43,150 3.00 

2 No 1,356 91.19 1,370,900 95.45 

 

Q17B_B Is onsite education like GED or ESL classes available to lower-wage workers or not? 

Q17B_B Q17B_B Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

-99 -99 1,394 93.75 1,393,026 97.00 

1 Yes 86 5.78 38,361 2.67 

2 No 7 0.47 4,789 0.33 
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Q17C_B Please approximate the percentage of lower-wage workers who participate in onsite 
education like GED or ESL classes. 

Q17C_B Q17C_B Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 6 0.40 683 0.05 

-99 -99 1,401 94.22 1,397,815 97.33 

1 Less than 10 percent 54 3.63 20,546 1.43 

2 Between 10 and 24 percent 14 0.94 8,468 0.59 

3 Between 25 and 49 percent 3 0.20 3,641 0.25 

4 Between 50 and 74 percent 2 0.13 2,095 0.15 

5 75 percent or more 7 0.47 2,927 0.20 

 

Q17D_B How effective is onsite education like GED or ESL classes for meeting your 
organizations training objectives? 

Q17D_B Q17D_B Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 4 0.27 2,235 0.16 

-99 -99 1,401 94.22 1,397,815 97.33 

1 Extremely effective 5 0.34 2,466 0.17 

2 Very effective 21 1.41 10,948 0.76 

3 Moderately effective 32 2.15 14,375 1.00 

4 A little effective 15 1.01 3,365 0.23 

5 Not too effective 9 0.61 4,972 0.35 

 

Q17A_C Is on the job training or apprenticeships available to any employees at your 
organization or not? 

Q17A_C Q17A_C Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 39 2.62 31,516 2.19 

1 Yes 900 60.52 871,643 60.69 

2 No 548 36.85 533,017 37.11 

 

Q17B_C Is on the job training or apprenticeships available to lower-wage workers or not? 

Q17B_C Q17B_C Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 10 0.67 4,834 0.34 

-99 -99 587 39.48 564,534 39.31 

1 Yes 846 56.89 829,972 57.79 

2 No 44 2.96 36,836 2.56 
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Q17C_C Please approximate the percentage of lower-wage workers who participate in on the 
job training or apprenticeships. 

Q17C_C Q17C_C Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 34 2.29 18,058 1.26 

-99 -99 641 43.11 606,204 42.21 

1 Less than 10 percent 195 13.11 181,113 12.61 

2 Between 10 and 24 percent 112 7.53 112,550 7.84 

3 Between 25 and 49 percent 87 5.85 93,185 6.49 

4 Between 50 and 74 percent 77 5.18 65,410 4.55 

5 75 percent or more 341 22.93 359,657 25.04 

 

Q17D_C How effective is on the job training or apprenticeships for meeting your organizations 
training objectives? 

Q17D_C Q17D_C Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 11 0.74 2,963 0.21 

-99 -99 641 43.11 606,204 42.21 

1 Extremely effective 181 12.17 203,375 14.16 

2 Very effective 392 26.36 378,618 26.36 

3 Moderately effective 217 14.59 207,863 14.47 

4 A little effective 34 2.29 20,380 1.42 

5 Not too effective 11 0.74 16,773 1.17 

 

Q17A_D Is online training or classes available to any employees at your organization or not? 

Q17A_D Q17A_D Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 28 1.88 23,650 1.65 

1 Yes 701 47.14 566,138 39.42 

2 No 758 50.98 846,389 58.93 

 

Q17B_D Is online training or classes available to lower-wage workers or not? 

Q17B_D Q17B_D Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 8 0.54 5,044 0.35 

-99 -99 786 52.86 870,039 60.58 

1 Yes 638 42.91 530,335 36.93 

2 No 55 3.70 30,759 2.14 
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Q17C_D Please approximate the percentage of lower-wage workers who participate in online 
training or classes. 

Q17C_D Q17C_D Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 36 2.42 13,364 0.93 

-99 -99 849 57.09 905,841 63.07 

1 Less than 10 percent 195 13.11 153,043 10.66 

2 Between 10 and 24 percent 83 5.58 65,754 4.58 

3 Between 25 and 49 percent 67 4.51 67,562 4.70 

4 Between 50 and 74 percent 54 3.63 34,640 2.41 

5 75 percent or more 203 13.65 195,973 13.65 

 

Q17D_D How effective is online training or classes for meeting your organizations training 
objectives? 

Q17D_D Q17D_D Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 25 1.68 14,318 1.00 

-99 -99 849 57.09 905,841 63.07 

1 Extremely effective 65 4.37 76,445 5.32 

2 Very effective 206 13.85 159,615 11.11 

3 Moderately effective 244 16.41 188,768 13.14 

4 A little effective 71 4.77 64,420 4.49 

5 Not too effective 27 1.82 26,768 1.86 

 

Q17A_E Is coaching or mentoring available to any employees at your organization or not? 

Q17A_E Q17A_E Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 35 2.35 35,245 2.45 

1 Yes 1,035 69.60 949,447 66.11 

2 No 417 28.04 451,484 31.44 

 

Q17B_E Is coaching or mentoring available to lower-wage workers or not? 

Q17B_E Q17B_E Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 15 1.01 12,765 0.89 

-99 -99 452 30.40 486,729 33.89 

1 Yes 972 65.37 918,555 63.96 

2 No 48 3.23 18,127 1.26 
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Q17C_E Please approximate the percentage of lower-wage workers who participate in coaching 
or mentoring. 

Q17C_E Q17C_E Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 41 2.76 13,586 0.95 

-99 -99 515 34.63 517,622 36.04 

1 Less than 10 percent 210 14.12 199,925 13.92 

2 Between 10 and 24 percent 181 12.17 143,309 9.98 

3 Between 25 and 49 percent 109 7.33 104,056 7.25 

4 Between 50 and 74 percent 107 7.20 99,754 6.95 

5 75 percent or more 324 21.79 357,926 24.92 

 

Q17D_E How effective is coaching or mentoring for meeting your organizations training 
objectives? 

Q17D_E Q17D_E Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 18 1.21 13,137 0.91 

-99 -99 515 34.63 517,622 36.04 

1 Extremely effective 178 11.97 210,823 14.68 

2 Very effective 429 28.85 408,680 28.46 

3 Moderately effective 277 18.63 240,027 16.71 

4 A little effective 49 3.30 26,777 1.86 

5 Not too effective 21 1.41 19,111 1.33 

 

Q17A_F Is training for a credential or certificate available to any employees at your organization 
or not? 

Q17A_F Q17A_F Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 37 2.49 25,304 1.76 

1 Yes 661 44.45 528,253 36.78 

2 No 789 53.06 882,619 61.46 

 

Q17B_F Is training for a credential or certificate available to lower-wage workers or not? 

Q17B_F Q17B_F Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 16 1.08 5,993 0.42 

-99 -99 826 55.55 907,923 63.22 

1 Yes 568 38.20 466,417 32.48 

2 No 77 5.18 55,844 3.89 
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Q17C_F Please approximate the percentage of lower-wage workers who participate in training 
for a credential or certificate. 

Q17C_F Q17C_F Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 24 1.61 12,155 0.85 

-99 -99 919 61.80 969,760 67.52 

1 Less than 10 percent 217 14.59 153,574 10.69 

2 Between 10 and 24 percent 102 6.86 75,172 5.23 

3 Between 25 and 49 percent 59 3.97 47,543 3.31 

4 Between 50 and 74 percent 56 3.77 49,179 3.42 

5 75 percent or more 110 7.40 128,794 8.97 

 

Q17D_F How effective is training for a credential or certificate for meeting your organizations 
training objectives? 

Q17D_F Q17D_F Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 16 1.08 9,583 0.67 

-99 -99 919 61.80 969,760 67.52 

1 Extremely effective 111 7.46 131,033 9.12 

2 Very effective 211 14.19 152,664 10.63 

3 Moderately effective 170 11.43 129,610 9.02 

4 A little effective 39 2.62 24,603 1.71 

5 Not too effective 21 1.41 18,923 1.32 

 

Q17A_G Is reduced work hours or requirements to attend training or classes available to any 
employees at your organization or not? 

Q17A_G Q17A_G Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 79 5.31 59,311 4.13 

1 Yes 666 44.79 529,581 36.87 

2 No 742 49.90 847,285 59.00 

 

Q17B_G Is reduced work hours or requirements to attend training or classes available to lower-
wage workers or not? 

Q17B_G Q17B_G Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 6 0.40 3,750 0.26 

-99 -99 821 55.21 906,595 63.13 

1 Yes 620 41.69 488,508 34.01 

2 No 40 2.69 37,323 2.60 
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Q17C_G Please approximate the percentage of lower-wage workers who participate in reduced 
work hours or requirements to attend training or classes. 

Q17C_G Q17C_G Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 28 1.88 7,338 0.51 

-99 -99 867 58.31 947,668 65.99 

1 Less than 10 percent 269 18.09 208,652 14.53 

2 Between 10 and 24 percent 103 6.93 70,304 4.90 

3 Between 25 and 49 percent 58 3.90 47,535 3.31 

4 Between 50 and 74 percent 51 3.43 47,040 3.28 

5 75 percent or more 111 7.46 107,639 7.49 

 

Q17D_G How effective is reduced work hours or requirements to attend training or classes for 
meeting your organizations training objectives? 

Q17D_G Q17D_G Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 30 2.02 22,839 1.59 

-99 -99 867 58.31 947,668 65.99 

1 Extremely effective 72 4.84 57,176 3.98 

2 Very effective 186 12.51 140,473 9.78 

3 Moderately effective 218 14.66 166,485 11.59 

4 A little effective 65 4.37 56,024 3.90 

5 Not too effective 49 3.30 45,511 3.17 

 

Q17A_H Is career advising available to any employees at your organization or not? 

Q17A_H Q17A_H Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 58 3.90 38,639 2.69 

1 Yes 394 26.50 343,642 23.93 

2 No 1,035 69.60 1,053,896 73.38 
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Q17B_H Is career advising available to lower-wage workers or not? 

Q17B_H Q17B_H Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 3 0.20 1,833 0.13 

-99 -99 1,093 73.50 1,092,535 76.07 

1 Yes 379 25.49 331,346 23.07 

2 No 12 0.81 10,462 0.73 

 

Q17C_H Please approximate the percentage of lower-wage workers who participate in career 
advising. 

Q17C_H Q17C_H Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 25 1.68 14,452 1.01 

-99 -99 1,108 74.51 1,104,830 76.93 

1 Less than 10 percent 152 10.22 103,017 7.17 

2 Between 10 and 24 percent 81 5.45 65,729 4.58 

3 Between 25 and 49 percent 46 3.09 56,346 3.92 

4 Between 50 and 74 percent 25 1.68 31,168 2.17 

5 75 percent or more 50 3.36 60,635 4.22 

 

Q17D_H How effective is career advising for meeting your organizations training objectives? 

Q17D_H Q17D_H Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 17 1.14 9,706 0.68 

-99 -99 1,108 74.51 1,104,830 76.93 

1 Extremely effective 32 2.15 48,054 3.35 

2 Very effective 86 5.78 64,446 4.49 

3 Moderately effective 142 9.55 113,226 7.88 

4 A little effective 66 4.44 57,716 4.02 

5 Not too effective 36 2.42 38,198 2.66 

 

Q18_1_improve To improve the quality of products or services produced? 

Q18_1_im
prove 

Q18_1_improve Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

-99 -99 138 9.28 174,577 12.16 

0 No 370 24.88 388,873 27.08 

1 Yes 979 65.84 872,726 60.77 
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Q18_2_attract To attract new workers? 

Q18_2_attr
act 

Q18_2_attract Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

-99 -99 138 9.28 174,577 12.16 

0 No 897 60.32 969,950 67.54 

1 Yes 452 30.40 291,649 20.31 

 

Q18_3_retain To retain current workers? 

Q18_3_ret
ain 

Q18_3_retain Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

-99 -99 138 9.28 174,577 12.16 

0 No 434 29.19 493,103 34.33 

1 Yes 915 61.53 768,496 53.51 

 

Q18_4_fulfill To fulfill an organizational commitment to advancing lower-wage workforce? 

Q18_4_fulf
ill 

Q18_4_fulfill Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

-99 -99 138 9.28 174,577 12.16 

0 No 865 58.17 861,343 59.97 

1 Yes 484 32.55 400,256 27.87 

Q18_5_demand To meet the demand of changing technologies? 

Q18_5_de
mand 

Q18_5_demand Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

-99 -99 138 9.28 174,577 12.16 

0 No 596 40.08 642,284 44.72 

1 Yes 753 50.64 619,315 43.12 

 

Q18_6_reduce To reduce employee turnover? 

Q18_6_red
uce 

Q18_6_reduce Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

-99 -99 138 9.28 174,577 12.16 

0 No 573 38.53 611,381 42.57 

1 Yes 776 52.19 650,218 45.27 
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Q18_7_skill To meet skill needs resulting from changes in products or services? 

Q18_7_skil
l 

Q18_7_skill Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

-99 -99 138 9.28 174,577 12.16 

0 No 447 30.06 495,335 34.49 

1 Yes 902 60.66 766,264 53.35 

 

Q18_8_other Why does your organization invest in training or education programs or benefits 
for lower-wage workers? Other 

Q18_8_oth
er 

Q18_8_other Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

-99 -99 138 9.28 174,577 12.16 

0 No 1,190 80.03 1,114,743 77.62 

1 Yes 159 10.69 146,856 10.23 

 

Q19 How has your organizations budget for training and education programs and benefits for 
lower-wage workers changed over the past four years? 

Q19 Q19 Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 80 5.38 75,686 5.27 

1 Increased a lot 105 7.06 80,626 5.61 

2 Increased a little 235 15.80 171,733 11.96 

3 Stayed about the same 623 41.90 588,863 41.00 

4 Decreased a little 84 5.65 45,398 3.16 

5 Decreased a lot 79 5.31 66,352 4.62 

6 Our organization does not have a 
budget for training and education 
programs and benefits for lower-

wage workers. 

281 18.90 407,518 28.38 

 

Q20 Do you agree/disagree with the statement, The lower-wage workers who would benefit the 
most from training programs are the least likely to participate. 

Q20 Q20 Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 69 4.64 66,793 4.65 

1 Strongly agree 141 9.48 144,339 10.05 

2 Agree 378 25.42 350,398 24.40 

3 Neither agree nor disagree 366 24.61 341,177 23.76 

4 Disagree 393 26.43 381,973 26.60 

5 Strongly disagree 140 9.41 151,497 10.55 
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Q21_1_require Require certain skills or credentials for promotion or advancement, sometimes 
called pay for skills programs? 

Q21_1_req
uire 

Q21_1_require Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

0 No 1,012 68.06 1,092,025 76.04 

1 Yes 475 31.94 344,151 23.96 

 

Q21_2_general Conduct general outreach about programs to the lower-wage workforce? 

Q21_2_ge
neral 

Q21_2_general Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

0 No 1,145 77.00 1,195,821 83.26 

1 Yes 342 23.00 240,355 16.74 

 

Q21_3_discuss Discuss programs and opportunities with individual workers during 
performance or other periodic reviews? 

Q21_3_dis
cuss 

Q21_3_discuss Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

0 No 760 51.11 862,879 60.08 

1 Yes 727 48.89 573,297 39.92 

 

Q21_4_unions Work with unions or employees associations to conduct outreach about 
programs to the lower-wage workface? 

Q21_4_uni
ons 

Q21_4_unions Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

0 No 1,378 92.67 1,361,418 94.79 

1 Yes 109 7.33 74,758 5.21 

 

Q21_5_groups Conduct targeted outreach to specify groups of lower-wage workers? 

Q21_5_gro
ups 

Q21_5_groups Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

0 No 1,262 84.87 1,283,590 89.38 

1 Yes 225 15.13 152,586 10.62 
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Q21_6_indiv Conduct targeted outreach to individual lower-wage workers? 

Q21_6_ind
iv 

Q21_6_indiv Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

0 No 1,152 77.47 1,151,549 80.18 

1 Yes 335 22.53 284,627 19.82 

 

Q21_7_other What, if anything, does your organization do to increase the participation of lower-
wage workers who would benefit the most from training programs and benefits? Other 

Q21_7_oth
er 

Q21_7_other Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

0 No 1,333 89.64 1,254,434 87.35 

1 Yes 154 10.36 181,743 12.65 

 

Q21_8_nothing Our organization does nothing to increase the participation of lower-wage 
workers who would benefit the most from training programs and benefits 

Q21_8_not
hing 

Q21_8_nothing Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

0 No 1,226 82.45 1,099,714 76.57 

1 Yes 261 17.55 336,462 23.43 

 

Q22 Overall, how much opportunity is there for lower-wage workers to advance to a higher 
position that pays more at your organization? 

Q22 Q22 Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 26 1.75 30,435 2.12 

1 A great deal 401 26.97 349,620 24.34 

2 Some 593 39.88 502,573 34.99 

3 A little 313 21.05 365,586 25.46 

4 No opportunity 154 10.36 187,962 13.09 
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Q23 During your last fiscal year, what percentage of all employees did your organization 
promote to a position that pays more? 

Q23_Total Q23_Total Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 395 26.56 486,341 33.86 

1 Less than 5 percent 258 17.35 223,078 15.53 

2 Between 5 and 9 percent 236 15.87 129,227 9.00 

3 Between 10 and 24 percent 355 23.87 289,103 20.13 

4 Between 25 and 49 percent 132 8.88 178,893 12.46 

5 Between 50 and 74 percent 56 3.77 58,654 4.08 

6 75 percent or more 55 3.70 70,882 4.94 

 

Q24 During your last fiscal year, what percentage of lower-wage workers did your organization 
promote to a position that pays more? 

Q24_Total Q24_Total Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 465 31.27 562,078 39.14 

1 Less than 5 percent 300 20.17 228,697 15.92 

2 Between 5 and 9 percent 195 13.11 109,197 7.60 

3 Between 10 and 24 percent 309 20.78 261,492 18.21 

4 Between 25 and 49 percent 107 7.20 138,913 9.67 

5 Between 50 and 74 percent 46 3.09 56,997 3.97 

6 75 percent or more 65 4.37 78,803 5.49 

 

Q25 Over the last five years, has the pay of lower-wage workers at your organization increased 
rapidly, made steady advances, stayed about the same, or lost some ground? 

Q25 Q25 Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 48 3.23 45,926 3.20 

1 Increased rapidly 44 2.96 41,136 2.86 

2 Made steady advances 630 42.37 558,091 38.86 

3 Stayed about the same 677 45.53 714,913 49.78 

4 Lost some ground 88 5.92 76,110 5.30 
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Q26 Has your organization ever participated with any government or publicly-funded employee 
training or education programs, or not? 

Q26 Q26 Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 115 7.73 51,857 3.61 

1 Yes, my organization has 
participated in publicly-funded 
employee training or education 

programs 

283 19.03 155,690 10.84 

2 No, my organization has not 
participated in publicly-funded 
employee training or education 

programs 

1,089 73.23 1,228,629 85.55 

 

Q27_1_federal Receiving funding through federal employment programs? 

Q27_1_fed
eral 

Q27_1_federal Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

-99 -99 1,204 80.97 1,280,486 89.16 

0 No 210 14.12 115,778 8.06 

1 Yes 73 4.91 39,912 2.78 

 

Q27_2_state Receiving funding through state or local employment programs? 

Q27_2_sta
te 

Q27_2_state Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

-99 -99 1,204 80.97 1,280,486 89.16 

0 No 138 9.28 93,995 6.54 

1 Yes 145 9.75 61,695 4.30 

 

Q27_3_skills Engaged in a public-private partnership to provide skills development and 
training? 

Q27_3_skil
ls 

Q27_3_skills Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

-99 -99 1,204 80.97 1,280,486 89.16 

0 No 143 9.62 92,355 6.43 

1 Yes 140 9.41 63,335 4.41 
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Q27_4_general Engaged in a public-private partnership to provide general education including 
GED or other high school equivalency courses? 

Q27_4_ge
neral 

Q27_4_general Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

-99 -99 1,204 80.97 1,280,486 89.16 

0 No 236 15.87 118,460 8.25 

1 Yes 47 3.16 37,230 2.59 

 

Q27_5_other How has your organization participated with government or publicly-funded 
employee training or education programs? Other 

Q27_5_oth
er 

Q27_5_other Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

-99 -99 1,204 80.97 1,280,486 89.16 

0 No 236 15.87 131,072 9.13 

1 Yes 47 3.16 24,618 1.71 

 

Q28_1_notelig Not eligible to participate in any programs? 

Q28_1_not
elig 

Q28_1_notelig Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

-99 -99 398 26.77 207,547 14.45 

0 No 964 64.83 1,097,975 76.45 

1 Yes 125 8.41 130,654 9.10 

 

Q28_2_geographic Not aware of any programs operating in my geographic area? 

Q28_2_ge
ographic 

Q28_2_geographic Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

-99 -99 398 26.77 207,547 14.45 

0 No 628 42.23 736,426 51.28 

1 Yes 461 31.00 492,203 34.27 

 

Q28_3_sector Not aware of any programs aimed at our business sector? 

Q28_3_sec
tor 

Q28_3_sector Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

-99 -99 398 26.77 207,547 14.45 

0 No 501 33.69 610,908 42.54 

1 Yes 588 39.54 617,721 43.01 
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Q28_4_demand Not enough demand for training and education programs among employees? 

Q28_4_de
mand 

Q28_4_demand Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

-99 -99 398 26.77 207,547 14.45 

0 No 818 55.01 913,210 63.59 

1 Yes 271 18.22 315,419 21.96 

 

Q28_5_resources Not enough resources to support participation in the programs? 

Q28_5_res
ources 

Q28_5_resources Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

-99 -99 398 26.77 207,547 14.45 

0 No 860 57.83 954,294 66.45 

1 Yes 229 15.40 274,336 19.10 

 

Q28_6_effective Programs are not effective? 

Q28_6_eff
ective 

Q28_6_effective Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

-99 -99 398 26.77 207,547 14.45 

0 No 1,036 69.67 1,158,873 80.69 

1 Yes 53 3.56 69,756 4.86 

 

Q28_7_redtape Programs require too much red tape? 

Q28_7_red
tape 

Q28_7_redtape Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

-99 -99 398 26.77 207,547 14.45 

0 No 932 62.68 1,062,136 73.96 

1 Yes 157 10.56 166,493 11.59 

 

Q28_8_prior Prior bad experience with a program? 

Q28_8_pri
or 

Q28_8_prior Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

-99 -99 398 26.77 207,547 14.45 

0 No 1,067 71.76 1,188,201 82.73 

1 Yes 22 1.48 40,427 2.81 
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Q28_9_other Why hasn’t your organization participated with government or publicly-funded 
employee training or education programs? Other 

Q28_9_oth
er 

Q28_9_other Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

-99 -99 398 26.77 207,547 14.45 

0 No 959 64.49 1,080,286 75.22 

1 Yes 130 8.74 148,343 10.33 

 

Q29A Has your organization ever used for-profit training programs or schools? 

Q29A Q29A Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 60 4.03 32,173 2.24 

1 Yes 148 9.95 83,311 5.80 

2 No 1,279 86.01 1,320,692 91.96 

 

Q29B Has your organization ever used job search or placement websites? 

Q29B Q29B Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 44 2.96 30,107 2.10 

1 Yes 720 48.42 421,013 29.31 

2 No 723 48.62 985,057 68.59 

 

Q29C Has your organization ever used temporary placement agencies that promise permanent 
positions? 

Q29C Q29C Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 43 2.89 30,264 2.11 

1 Yes 564 37.93 325,146 22.64 

2 No 880 59.18 1,080,766 75.25 

 

Q29D Has your organization ever used day laborer pools? 

Q29D Q29D Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 52 3.50 35,178 2.45 

1 Yes 133 8.94 90,194 6.28 

2 No 1,302 87.56 1,310,804 91.27 
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Q29E Has your organization ever used community colleges? 

Q29E Q29E Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 50 3.36 27,526 1.92 

1 Yes 623 41.90 391,214 27.24 

2 No 814 54.74 1,017,437 70.84 

 

Q30A How much of the responsibility do you think high schools share for helping workers get 
ahead in their careers? 

Q30A Q30A Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 47 3.16 38,738 2.70 

1 No responsibility 77 5.18 82,900 5.77 

2 A little 288 19.37 290,314 20.21 

3 A moderate amount 424 28.51 402,568 28.03 

4 A lot 584 39.27 540,084 37.61 

5 Almost all of the responsibility 67 4.51 81,572 5.68 

 

Q30B How much of the responsibility do you think colleges share for helping workers get ahead 
in their careers? 

Q30B Q30B Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 40 2.69 36,378 2.53 

1 No responsibility 58 3.90 65,779 4.58 

2 A little 156 10.49 177,598 12.37 

3 A moderate amount 404 27.17 411,825 28.68 

4 A lot 737 49.56 624,692 43.50 

5 Almost all of the responsibility 92 6.19 119,905 8.35 

 

Q30C How much of the responsibility do you think employers share for helping workers get 
ahead in their careers? 

Q30C Q30C Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 28 1.88 31,252 2.18 

1 No responsibility 39 2.62 58,044 4.04 

2 A little 231 15.53 224,771 15.65 

3 A moderate amount 545 36.65 507,002 35.30 

4 A lot 561 37.73 522,445 36.38 

5 Almost all of the responsibility 83 5.58 92,662 6.45 

 



NORC  |  AP-NORC National Survey of Employers on the Lower-Wage Workforce Public Use File Codebook 

 

America’s Lower Wage Workforce: Employer Perspectives  |  46 

Q30D How much of the responsibility do you think unions share for helping workers get ahead 
in their careers? 

Q30D Q30D Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 357 24.01 310,270 21.60 

1 No responsibility 498 33.49 536,682 37.37 

2 A little 236 15.87 211,922 14.76 

3 A moderate amount 242 16.27 244,178 17.00 

4 A lot 140 9.41 120,332 8.38 

5 Almost all of the responsibility 14 0.94 12,792 0.89 

 

Q30E How much of the responsibility do you think the U.S. government shares for helping 
workers get ahead in their careers? 

Q30E Q30E Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 134 9.01 129,549 9.02 

1 No responsibility 540 36.31 551,922 38.43 

2 A little 413 27.77 388,084 27.02 

3 A moderate amount 278 18.70 237,011 16.50 

4 A lot 110 7.40 118,228 8.23 

5 Almost all of the responsibility 12 0.81 11,383 0.79 

 

Q30F How much of the responsibility do you think state or local governments share for helping 
workers get ahead in their careers? 

Q30F Q30F Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 122 8.20 109,575 7.63 

1 No responsibility 464 31.20 510,874 35.57 

2 A little 457 30.73 404,146 28.14 

3 A moderate amount 319 21.45 271,298 18.89 

4 A lot 107 7.20 117,115 8.15 

5 Almost all of the responsibility 18 1.21 23,170 1.61 
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Q30G How much of the responsibility do you think friends and family share for helping workers 
get ahead in their careers? 

Q30G Q30G Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 38 2.56 32,338 2.25 

1 No responsibility 104 6.99 87,500 6.09 

2 A little 330 22.19 282,842 19.69 

3 A moderate amount 455 30.60 483,145 33.64 

4 A lot 496 33.36 495,917 34.53 

5 Almost all of the responsibility 64 4.30 54,435 3.79 

 

Q30H How much of the responsibility do you think mentors including co-workers, teachers, and 
supervisors share for helping workers get ahead in their careers? 

Q30H Q30H Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 27 1.82 29,439 2.05 

1 No responsibility 40 2.69 47,527 3.31 

2 A little 283 19.03 258,371 17.99 

3 A moderate amount 566 38.06 529,732 36.88 

4 A lot 531 35.71 517,512 36.03 

5 Almost all of the responsibility 40 2.69 53,595 3.73 

 

Q30I How much of the responsibility do you think the individual worker shares for helping 
workers get ahead in their careers? 

Q30I Q30I Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 19 1.28 18,960 1.32 

1 No responsibility 17 1.14 19,931 1.39 

2 A little 60 4.03 102,859 7.16 

3 A moderate amount 115 7.73 133,546 9.30 

4 A lot 483 32.48 465,169 32.39 

5 Almost all of the responsibility 793 53.33 695,711 48.44 
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Q31 Please confirm or update if your organization is a government entity, a private for-profit 
company, or a not-for-profit company. 

Q31 Q31 Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 41 2.76 36,170 2.52 

1 Government entity 77 5.18 24,664 1.72 

2 Private for-profit company 1,130 75.99 1,239,398 86.30 

3 A not-for-profit company 239 16.07 135,944 9.47 

 

Q32 Please confirm or update your organizations industry classification. 

Q32 Q32 Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 15 1.01 22,154 1.54 

1 Manufacturing 279 18.76 125,601 8.75 

2 Healthcare 399 26.83 233,604 16.27 

3 Service, retail, or wholesale 445 29.93 762,099 53.06 

4 Other 349 23.47 292,718 20.38 

 

Q33A_management What types of work do lower-wage workers do at your organization? 
Management? 

Q33A_man
agement 

Q33A_management Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 37 2.49 32,290 2.25 

1 Yes 336 22.60 409,731 28.53 

2 No 1,114 74.92 994,156 69.22 

 

Q33B_clerical What types of work do lower-wage workers do at your organization? Clerical? 

Q33B_cleri
cal 

Q33B_clerical Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 31 2.08 34,819 2.42 

1 Yes 1,097 73.77 930,815 64.81 

2 No 359 24.14 470,542 32.76 
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Q33C_sales What types of work do lower-wage workers do at your organization? Sales or 
retail? 

Q33C_sale
s 

Q33C_sales Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 54 3.63 50,103 3.49 

1 Yes 445 29.93 751,062 52.30 

2 No 988 66.44 635,011 44.22 

 

Q33D_service What types of work do lower-wage workers do at your organization? Service? 

Q33D_serv
ice 

Q33D_service Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 41 2.76 40,679 2.83 

1 Yes 1,111 74.71 1,115,212 77.65 

2 No 335 22.53 280,285 19.52 

 

Q33E_manufacturing What types of work do lower-wage workers do at your organization? 
Manufacturing? 

Q33E_man
ufacturing 

Q33E_manufacturing Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 68 4.57 64,646 4.50 

1 Yes 368 24.75 251,237 17.49 

2 No 1,051 70.68 1,120,293 78.01 

 

Q33F_technology What types of work do lower-wage workers do at your organization? 
Technology? 

Q33F_tech
nology 

Q33F_technology Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 61 4.10 58,023 4.04 

1 Yes 350 23.54 336,316 23.42 

2 No 1,076 72.36 1,041,837 72.54 

 

Q33G_farming What types of work do lower-wage workers do at your organization? Farming or 
agriculture? 

Q33G_far
ming 

Q33G_farming Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 77 5.18 70,027 4.88 

1 Yes 51 3.43 71,434 4.97 

2 No 1,359 91.39 1,294,715 90.15 
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Q33H_construction What types of work do lower-wage workers do at your organization? 
Construction? 

Q33H_con
struction 

Q33H_construction Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 75 5.04 60,085 4.18 

1 Yes 157 10.56 131,999 9.19 

2 No 1,255 84.40 1,244,092 86.63 

 

Q33I_other What types of work do lower-wage workers do at your organization? Other? 

Q33I_other Q33I_other Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

1 Yes 111 7.46 95,252 6.63 

2 No 1,376 92.54 1,340,924 93.37 

 

Q34 Are any of your organizations lower-wage workers covered by a union or employee 
association contract? 

Q34 Q34 Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 31 2.08 25,934 1.81 

1 Yes 116 7.80 31,671 2.21 

2 No 1,340 90.11 1,378,571 95.99 

 

Q35 In what region of the country is the majority of your organizations lower-wage workforce 
located? 

Q35 Q35 Frequency Percent Weighted 
Frequency 

Weighted 
Percent 

. . 31 2.08 34,056 2.37 

1 Northeast U.S. 326 21.92 311,737 21.71 

2 Midwest U.S. 416 27.98 388,351 27.04 

3 Southern U.S. 369 24.82 383,546 26.71 

4 Western U.S. 260 17.48 259,967 18.10 

5 Spread across the United States 85 5.72 58,520 4.07 

 

 
 


