
 

 

  
 

Chicago, November 20, 2014—A new nationally representative survey of employers—the largest 

purchasers of health care in the country— shows that most are unfamiliar with objective metrics of 

health plan quality information. The survey, conducted by The Associated Press-NORC Center for Public 

Affairs Research, also found that employers are looking to the Affordable Care Act (ACA) as they make 

significant decisions on the benefits they offer, with the costs of health plans as a key consideration. 

Funding for the survey was provided by the Robert Wood Johnson Foundation.  

 

“There appears to be a serious information deficit among employers when it comes time for them to 

assess the quality of health insurance plans,” said Trevor Tompson, director of the AP-NORC Center. 

“Nine in 10 of the employers who offer health insurance to employees are unfamiliar with objective 

sources of quality information, such as Consumer Assessment of Healthcare Providers and Systems data 

and Health Effectiveness Data and Information Set Scores even though they think quality ratings are 

important.” 

 

Further, the survey shows that in the context of the implementation of the ACA, most employers think 

the law will impact businesses’ ability to scale back benefits—though they are divided over whether 

scaling back will be easier or harder. And as employers change their purchasing behaviors to 

accommodate ACA requirements, the amount organizations will pay for health insurance plans emerges 

as highly important for employers—but so are the costs to their employees. 

 

Here are some of the key findings from the AP-NORC Center poll:  

 

Among Private Sector Employers with at Least Three Employees 

 Most employers think the ACA will have an impact on businesses’ decisions about the health 
benefits they offer, though some say it will make scaling benefits back easier and others say 
harder.   

 One in 5 employers say their organization is examining the design of health insurance exchange 

plans as they work on updating or changing the insurance benefits they offer. 

 Six in 10 employers offering insurance think plan quality ratings are important, but 9 in 10 are 

unfamiliar with objective quality metrics.  

 When selecting health plans, employers’ top consideration is their own bottom line, but the cost 
to their employees is also important.   

 Only 4 percent of companies offering insurance that employ 100 or more workers plan to 
change employee schedules to reduce the number of full-time employees to comply with the 
ACA. 
 



 

 
About the Survey  
This survey, funded by the Robert Wood Johnson Foundation, was conducted by the Associated Press-
NORC Center for Public Affairs Research between the dates of August 19 and October 8, 2014. Staff from 
NORC at the University of Chicago, the Associated Press, and the Robert Wood Johnson Foundation 
collaborated on all aspects of the study. This nationally representative survey of employers was 
conducted via web and telephone with 1,061 employers with at least three employees, full-time or part-
time. Interviews were completed over the telephone by professional interviewers who were carefully 
trained on the specific study (n=445) or through an online survey (n=616). NORC selected the sample of 
businesses from the Dunn and Bradstreet business data supplied by Survey Sampling International and 
included an oversample of large businesses to ensure sufficient sample size for analysis. In the United 
States, a majority (96 percent) of employers are small businesses with fewer than 50 employees, 
although these organizations only employ 28 percent of workers. Medium- and large-sized businesses, 
with 50 or more employees, are 4 percent of the employer population, but they employ 72 percent of 
workers. 
 
About The Associated Press-NORC Center for Public Affairs Research 
The AP-NORC Center for Public Affairs Research taps into the power of social science research and the 
highest-quality journalism to bring key information to people across the nation and throughout the 
world.  
www.apnorc.org 

The Associated Press is the essential global news network, delivering fast, unbiased news from every 
corner of the world to all media platforms and formats. Founded in 1846, AP today is the most trusted 
source of independent news and information. On any given day, more than half the world's population 
sees news from AP. 
www.ap.org.   
 
NORC at the University of Chicago is an independent research organization that collaborates with 
government agencies, foundations, educational institutions, nonprofit organizations, and businesses to 
provide data and analysis that support informed decision making in key areas including health, 
education, economics, crime, justice, and energy. NORC's 70 years of leadership and experience in data 
collection, analysis, and dissemination—coupled with deep subject matter expertise—provides the 
foundation for effective solutions.  
www.norc.org  
 
The two organizations have established the AP-NORC Center for Public Affairs Research to conduct, 
analyze, and distribute social science research in the public interest on newsworthy topics, and to use 
the power of journalism to tell the stories that research reveals. 
 
###  
 
Contact: For more information please contact: Eric Young for NORC at the University of Chicago at 
young-eric@norc.org or (703) 217-6814 or Paul Colford for The Associated Press at pcolford@ap.org.   
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