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Study Methodology 

This study, funded by The SCAN Foundation, was conducted by The Associated Press-NORC Center for 

Public Affairs Research. Data were collected using AmeriSpeak®, NORC’s probability-based panel 

designed to be representative of the U.S. household population. During the initial recruitment phase of the 

panel, randomly selected U.S. households were sampled with a known, non-zero probability of selection 

from the NORC National Sample Frame and then contacted by U.S. mail, email, telephone, and field 

interviewers (face to face). The panel provides sample coverage of approximately 97% of the U.S. 

household population. Those excluded from the sample include people with P.O. Box only addresses, 

some addresses not listed in the USPS Delivery Sequence File, and some newly constructed dwellings. Of 

note for this study, the panel would also exclude recipients of long-term care who live in some 

institutional types of settings, such as skilled nursing facilities or nursing homes, depending on how 

addresses are listed for the facility. Staff from NORC at the University of Chicago, The Associated Press, 

and The SCAN Foundation collaborated on all aspects of the study.  

Interviews for this survey were conducted between March 13 and April 5, 2018, with adults age 18 and 

older representing the 50 states and the District of Columbia. Panel members were randomly drawn from 

AmeriSpeak, and 1,945 completed the survey—1,588 via the web and 357 via telephone. For purposes of 

analysis, adults age 40 and older and Hispanic older adults were sampled at a higher rate than their 

proportion of the population, then weighted back to their proper proportion in the survey, according to the 

most recent census. Interviews were conducted in both English and Spanish, depending on respondent 

preference. Respondents were offered a small monetary incentive ($3) for completing the survey. 

The final stage completion rate is 30.0 percent, the weighted household panel response rate is 33.7 

percent, and the weighted household panel retention rate is 88.1 percent, for a cumulative AAPOR 

response rate 3 of 8.9 percent. The overall margin of sampling error is +/- 3.3 percentage points at the 95 

percent confidence level including the design effect. The margin of sampling error for the 1,522 

completed interviews with adults age 40 and older is +/- 3.3 percentage points at the 95 percent 

confidence level including the design effect. The margin of sampling error for the 458 completed 

interviews with Hispanic adults age 18 and older is +/- 9.5 percentage points at the 95 percent confidence 

level including the design effect. The margin of sampling error for the 423 completed interviews with 

adults ages 18 to 39 is +/- 6.7 percentage points at the 95 percent confidence level including the design 

effect. 

http://www.thescanfoundation.org/
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Once the sample has been selected and fielded, and all the study data have been collected and made final, 

a poststratification process is used to adjust for any survey nonresponse as well as any non-coverage or 

under and oversampling resulting from the study specific sample design. Poststratification variables 

included age, gender, census division, race/ethnicity, and education. Weighting variables were obtained 

from the 2017 Current Population Survey. The weighted data reflect the U.S. population of adults age 18 

and over. 

The weighted data for the national sample of 1,945 respondents reflects the U.S. population age 18 and 

older, and were used for all analyses in the “Long-Term Care in America: Increasing Access to Care” 

report. The overall margin of error was +/- 3.3 percentage points, including the design effect resulting 

from the complex sample design.  

The weighted data for the Hispanic sample of 458 respondents reflects the Hispanic population age 18 

and older nationwide, and were used for all analyses in the “Communication and Long-Term Care: 

Technology Use and Cultural Barriers among Hispanics” report. The margin of error for the Hispanic 

sample was +/- 9.5 percentage points, including the design effect resulting from the complex sample 

design.  
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About The Associated Press-NORC Center for Public Affairs 
Research 

The AP-NORC Center for Public Affairs Research taps into the power of social science research and the 

highest quality journalism to bring key information to people across the nation and throughout the world.  

■ The Associated Press is the world’s essential news organization, bringing fast, unbiased news to all 

media platforms and formats. 

■ NORC at the University of Chicago is one of the oldest and most respected, objective social science 

research institutions in the world. 

The two organizations have established The AP-NORC Center to conduct, analyze, and distribute social 

science research in the public interest on newsworthy topics, and to use the power of journalism to tell the 

stories that research reveals.  

The founding principles of The AP-NORC Center include a mandate to carefully preserve and protect the 

scientific integrity and objectivity of NORC and the journalistic independence of The Associated Press. 

All work conducted by The AP-NORC Center conforms to the highest levels of scientific integrity to 

prevent any real or perceived bias in the research. All of the work of The AP-NORC Center is subject to 

review by its advisory committee to help ensure it meets these standards. The AP-NORC Center 

publicizes the results of all studies and makes all datasets and study documentation available to scholars 

and the public. 
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About the Long-Term Care Poll 

The Associated Press-NORC Center for Public Affairs Research, with funding from The SCAN 

Foundation, is undertaking a series of major studies on the public’s experiences with, and opinions and 

attitudes about, long-term care in the United States. 

The population of Americans age 65 and older is growing at an unprecedented rate. In 2014, there were 

46.2 million adults age 65 and older, and this number is expected to more than double to comprise about 

98 million older adults by the year 2060. How to plan for and finance high-quality long-term care will 

remain a key policy question for lawmakers in the years to come. 

The AP-NORC Center, with funding from The SCAN Foundation, is conducting annual nationally 

representative surveys of Americans adults to monitor a series of long-term care issues. These studies 

examine Americans' understanding of the long-term care system, their perceptions and misperceptions 

regarding the likelihood of needing long-term care services and the cost of those services, and their 

attitudes and behaviors regarding planning for long-term care.  

These studies will also generate new data on current and relevant long-term care issues and policies. 
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Index of Variables: Listed in the order they appear on the file 

# Variable Question Type Length Label 

1 SU_ID N/A Num 8 SU_ID: CaseID 

2 SURV_MODE N/A Num 8 SURV_MODE: Survey mode 

3 SURV_LANG N/A Num 8 SURV_LANG: Language of 
interview 

4 WEIGHT1 N/A Num 8 WEIGHT1: Post-stratification 
weights - 18+ general 
population (N=1,945) 

5 WEIGHT2 N/A Num 8 WEIGHT2: Post-stratification 
weights - scaled within 
Hispanic/Non-Hispanic 
groups (N=1,945) 

6 WEIGHTPOP N/A Num 8 WEIGHTPOP: Post-
stratification weights - 18+ 
general population 

7 HISPSAMP N/A Num 8 HISPSAMP: Hispanic sample 

8 Q1 Q1 Num 8 Q1: In general, how would 
you rate your overall health? 

9 Q10 Q10 Num 8 Q10: Are you currently 
receiving this kind of ongoing 
living assistance or not? 

10 Q11 Q11 Num 8 Q11: Have you ever received 
ongoing living assistance like 
this or not? 

11 Q13A Q13 Num 8 Q13A: [A family member] 
Have you ever received 
ongoing living assistance 
from any of the following or 
not? 

12 Q13B Q13 Num 8 Q13B: [A friend] Have you 
ever received ongoing living 
assistance from any of the 
following or not? 

13 Q13C Q13 Num 8 Q13C: [A professional home 
healthcare aide] Have you 
ever received ongoing living 
assistance from any of the 
following or not? 

14 Q13_1 Q13_1 Num 8 Q13_1: About how many 
hours per week [do/did] you 
receive unpaid care? 
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# Variable Question Type Length Label 

15 Q14 Q14 Num 8 Q14: Are you currently 
providing ongoing living 
assistance on a regular basis 
to a family member or close 
friend or not? 

16 Q15 Q15 Num 8 Q15: Have you ever provided 
ongoing living assistance on 
a regular basis to a family 
member or close friend or 
not? 

17 Q16_1 Q16_1 Num 8 Q16_1: About how many 
hours per week [do/did] you 
provide unpaid care to a 
family member or friend? 

18 Q16_2 Q16_2 Num 8 Q16_2: [Do/did] you have the 
social and emotional support 
that you [need/needed] to 
provide ongoing living 
assistance to your older 
family member or friend? 

19 Q16_3A Q16_3 Num 8 Q16_3A: [Your family] How 
much [do/did] you rely on 
each of the following for the 
social and emotional support 
you [need/needed] while 
providing ongoing living 
assistance? 

20 Q16_3B Q16_3 Num 8 Q16_3B: [Your friends] How 
much [do/did] you rely on 
each of the following for the 
social and emotional support 
you [need/needed] while 
providing ongoing living 
assistance? 

21 Q16_3C Q16_3 Num 8 Q16_3C: [Health care 
providers] How much [do/did] 
you rely on each of the 
following for the social and 
emotional support you 
[need/needed] while 
providing ongoing living 
assistance? 
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# Variable Question Type Length Label 

22 Q16_3D Q16_3 Num 8 Q16_3D: [Government 
programs] How much [do/did] 
you rely on each of the 
following for the social and 
emotional support you 
[need/needed] while 
providing ongoing living 
assistance? 

23 Q16_3E Q16_3 Num 8 Q16_3E: [Social media or 
other online support 
communities] How much 
[do/did] you rely on each of 
the following for the social 
and emotional support you 
[need/needed] while 
providing ongoing living 
assistance? 

24 Q16_3F Q16_3 Num 8 Q16_3F: [Faith-based 
organizations] How much 
[do/did] you rely on each of 
the following for the social 
and emotional support you 
[need/needed] while 
providing ongoing living 
assistance? 

25 Q16_4 Q16_4 Num 8 Q16_4: When you think about 
your personal experience 
providing ongoing living 
assistance, would you say 
you [feel/felt]...? 

26 Q16_5 Q16_5 Num 8 Q16_5: [Do/did] you ever feel 
like there are things you 
[are/were] giving up in order 
to provide ongoing living 
assistance, or not? 

27 Q16_6 Q16_6 Num 8 Q16_6: What [do/did] you feel 
like you [are/were] giving up 
in order to provide ongoing 
living assistance? [Open end 
– coded] 

28 Q17_1 Q17_1 Num 8 Q17_1: Are you, or is anyone 
in your family, currently 
employing someone to 
provide in-home ongoing 
living assistance? 

29 Q17_2 Q17_2 Num 8 Q17_2: Would you say that 
the idea of getting older is... 
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# Variable Question Type Length Label 

30 Q18 Q18 Num 8 Q18: How likely do you think 
it is that you will personally 
require ongoing living 
assistance some day? 

31 Q19 Q19 Num 8 Q19: How likely do you think 
it is that an aging family 
member or close friend will 
need ongoing living 
assistance in the next five 
years? 

32 Q19C Q19C Num 8 Q19C: Do you think you, 
personally, will be 
responsible for providing that 
ongoing living assistance, or 
will someone else be 
providing that care? 

33 Q19D Q19D Num 8 Q19D: Do you, personally, 
feel extremely prepared, very 
prepared, somewhat 
prepared, not too prepared, 
or not at all prepared to 
provide ongoing living 
assistance to that aging 
family member or friend? 

34 Q19F Q19F Num 8 Q19F: How confident are you 
that you will have the social 
and emotional support you 
need while providing ongoing 
living assistance? 

35 Q20 Q20 Num 8 Q20: Just a guess, what is 
your best estimate of the 
percentage of Americans 
over age 65 who will need 
some form of ongoing living 
assistance in their lifetimes? 

36 Q23 Q23 Num 8 Q23: Thinking about your 
[current/possible] needs for 
ongoing living assistance, 
how confident are you that 
you will have the financial 
resources to pay for any care 
you need as you get older? 
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# Variable Question Type Length Label 

37 Q24_1A Q24_1 Num 8 Q24_1A: [Your personal 
savings or investments] How 
much do you think you will 
rely on each of the following 
sources to support any care 
you need as you get older? 

38 Q24_1B Q24_1 Num 8 Q24_1B: [A pension] How 
much do you think you will 
rely on each of the following 
sources to support any care 
you need as you get older? 

39 Q24_1C Q24_1 Num 8 Q24_1C: [Social Security] 
How much do you think you 
will rely on each of the 
following sources to support 
any care you need as you get 
older? 

40 Q24_1D Q24_1 Num 8 Q24_1D: [Sources of future 
income other than Social 
Security, a pension, or your 
personal savings or 
investments] How much do 
you think you will rely on 
each of the following sources 
to support any care you need 
as you get older? 

41 Q24_1G Q24_1 Num 8 Q24_1G: [A family member’s 
ability to provide care at no 
cost] How much do you think 
you will rely on each of the 
following sources to support 
any care you need as you get 
older? 

42 Q24_1H Q24_1 Num 8 Q24_1H: [Medicaid] How 
much do you think you will 
rely on each of the following 
sources to support any care 
you need as you get older? 

43 Q24_1I Q24_1 Num 8 Q24_1I: [Medicare] How 
much do you think you will 
rely on each of the following 
sources to support any care 
you need as you get older? 
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# Variable Question Type Length Label 

44 Q24_1J Q24_1 Num 8 Q24_1J: [Long-term care 
insurance] How much do you 
think you will rely on each of 
the following sources to 
support any care you need as 
you get older? 

45 Q24_2A Q24_2 Num 8 Q24_2A: [Social Security] 
How confident are you that 
each of the following will 
continue to provide at least 
the same level of benefits five 
years from now that it 
provides today? 

46 Q24_2B Q24_2 Num 8 Q24_2B: [Medicare] How 
confident are you that each of 
the following will continue to 
provide at least the same 
level of benefits five years 
from now that it provides 
today? 

47 Q24_2C Q24_2 Num 8 Q24_2C: [Medicaid] How 
confident are you that each of 
the following will continue to 
provide at least the same 
level of benefits five years 
from now that it provides 
today? 

48 Q24_3A Q24_3 Num 8 Q24_3A: [Medicare] How 
confident are you that each of 
the following will continue to 
provide at least the same 
level of benefits that it 
provides today when it comes 
time for you to need them? 

49 Q24_3B Q24_3 Num 8 Q24_3B: [Medicaid] How 
confident are you that each of 
the following will continue to 
provide at least the same 
level of benefits that it 
provides today when it comes 
time for you to need them? 
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# Variable Question Type Length Label 

50 Q24_3C Q24_3 Num 8 Q24_3C: [Social Security] 
How confident are you that 
each of the following will 
continue to provide at least 
the same level of benefits 
that it provides today when it 
comes time for you to need 
them? 

51 HISP_4A HISP_4 Num 8 HISP_4A: [Language barrier] 
How often have you had 
difficulty communicating with 
a health care provider while 
getting care for yourself or a 
loved one because of a... 

52 HISP_4B HISP_4 Num 8 HISP_4B: [Cultural barrier] 
How often have you had 
difficulty communicating with 
a health care provider while 
getting care for yourself or a 
loved one because of a... 

53 HISP_7A HISP_7 Num 8 HISP_7A: [Other family 
members] When you have 
had difficulty communicating 
with a health care provider, 
did you seek out any of the 
following for help, or not? 

54 HISP_7B HISP_7 Num 8 HISP_7B: [A translator] When 
you have had difficulty 
communicating with a health 
care provider, did you seek 
out any of the following for 
help, or not? 

55 HISP_7C HISP_7 Num 8 HISP_7C: [Materials in your 
native language that were not 
initially made available] When 
you have had difficulty 
communicating with a health 
care provider, did you seek 
out any of the following for 
help, or not? 

56 HISP_7D HISP_7 Num 8 HISP_7D: [Help from 
charitable organizations or 
religious groups] When you 
have had difficulty 
communicating with a health 
care provider, did you seek 
out any of the following for 
help, or not? 



NORC  |  The 2018 Long-Term Care Poll 

PUBLIC USE FILE CODEBOOK  |  12 

# Variable Question Type Length Label 

57 HISP_7E HISP_7 Num 8 HISP_7E: [Help from public 
community services] When 
you have had difficulty 
communicating with a health 
care provider, did you seek 
out any of the following for 
help, or not? 

58 HISP_7F HISP_7 Num 8 HISP_7F: [Another doctor or 
health care provider] When 
you have had difficulty 
communicating with a health 
care provider, did you seek 
out any of the following for 
help, or not? 

59 HISP_7G HISP_7 Num 8 HISP_7G: [Social media] 
When you have had difficulty 
communicating with a health 
care provider, did you seek 
out any of the following for 
help, or not? 

60 HISP_7H HISP_7 Num 8 HISP_7H: [The Medicare or 
Medicaid website] When you 
have had difficulty 
communicating with a health 
care provider, did you seek 
out any of the following for 
help, or not? 

61 HISP_7I HISP_7 Num 8 HISP_7I: [Other online 
sources] When you have had 
difficulty communicating with 
a health care provider, did 
you seek out any of the 
following for help, or not? 

62 HISP_8 HISP_8 Num 8 HISP_8: Have you ever used 
a translator when 
communicating with a health 
care provider for yourself or a 
loved one, or not? 

63 HISP_9_1 HISP_9 Num 8 HISP_9_1: [Another family 
member or friend] Who has 
acted as a translator for you 
or your loved one when you 
needed one to communicate 
with a health care provider? 
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# Variable Question Type Length Label 

64 HISP_9_2 HISP_9 Num 8 HISP_9_2: [A professional 
translator you or your loved 
one hired] Who has acted as 
a translator for you or your 
loved one when you needed 
one to communicate with a 
health care provider? 

65 HISP_9_3 HISP_9 Num 8 HISP_9_3: [A professional 
translator who worked with 
the health care provider] Who 
has acted as a translator for 
you or your loved one when 
you needed one to 
communicate with a health 
care provider? 

66 HISP_9_4 HISP_9 Num 8 HISP_9_4: [Another staff 
member at the health care 
provider who was not a 
professional translator] Who 
has acted as a translator for 
you or your loved one when 
you needed one to 
communicate with a health 
care provider? 

67 HISP_9_5 HISP_9 Num 8 HISP_9_5: [Someone else, 
please specify:] Who has 
acted as a translator for you 
or your loved one when you 
needed one to communicate 
with a health care provider? 

68 HISP_10 HISP_10 Num 8 HISP_10: Have you heard of 
the program that allows for 
Medicare or Medicaid to 
provide a free translator for 
patients who need one when 
communicating with a health 
care provider, or not? 

69 HISP_11A HISP_11 Num 8 HISP_11A: [Provides the 
kinds of food they are used 
to] Thinking about the care 
needs of older Latinos in your 
area, would it be easy, 
difficult, or neither easy nor 
difficult to find a home 
healthcare aide that...? 
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# Variable Question Type Length Label 

70 HISP_11B HISP_11 Num 8 HISP_11B: [Is respectful of 
their religious or spiritual 
beliefs] Thinking about the 
care needs of older Latinos in 
your area, would it be easy, 
difficult, or neither easy nor 
difficult to find a home 
healthcare aide that...? 

71 HISP_11C HISP_11 Num 8 HISP_11C: [Speaks their 
language] Thinking about the 
care needs of older Latinos in 
your area, would it be easy, 
difficult, or neither easy nor 
difficult to find a home 
healthcare aide that...? 

72 HISP_12A HISP_12 Num 8 HISP_12A: [That provides the 
kinds of food they are used 
to] Still thinking about the 
care needs of older Latinos in 
your area, would it be easy, 
difficult, or neither easy nor 
difficult to find a nursing 
home...? 

73 HISP_12B HISP_12 Num 8 HISP_12B: [With staff that is 
respectful of their religious or 
spiritual beliefs] Still thinking 
about the care needs of older 
Latinos in your area, would it 
be easy, difficult, or neither 
easy nor difficult to find a 
nursing home...? 

74 HISP_12C HISP_12 Num 8 HISP_12C: [With staff who 
speak their language] Still 
thinking about the care needs 
of older Latinos in your area, 
would it be easy, difficult, or 
neither easy nor difficult to 
find a nursing home...? 

75 HISP_13A HISP_13 Num 8 HISP_13A: [That provides the 
kinds of food they are used 
to] Still thinking about the 
care needs of older Latinos in 
your area, would it be easy, 
difficult, or neither easy nor 
difficult to find an assisted 
living facility...? 
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# Variable Question Type Length Label 

76 HISP_13B HISP_13 Num 8 HISP_13B: [With staff that is 
respectful of their religious or 
spiritual beliefs] Still thinking 
about the care needs of older 
Latinos in your area, would it 
be easy, difficult, or neither 
easy nor difficult to find an 
assisted living facility...? 

77 HISP_13C HISP_13 Num 8 HISP_13C: [With staff who 
speak their language] Still 
thinking about the care needs 
of older Latinos in your area, 
would it be easy, difficult, or 
neither easy nor difficult to 
find an assisted living 
facility...? 

78 Q27 Q27 Num 8 Q27: How much planning, if 
any, [did you do/have you 
done] for your own needs for 
ongoing living assistance? 
Would you say a great deal, 
quite a bit, a moderate 
amount, only a little, or none 
at all? 

79 Q28A Q28 Num 8 Q28A: [Set aside money to 
pay for ongoing living 
assistance expenses 
including nursing home care, 
senior community, or care 
from a home healthcare aide] 
What actions have you taken 
to plan for your own needs as 
you age? 

80 Q28B Q28 Num 8 Q28B: [Discussed your 
preferences for the kinds of 
ongoing living assistance you 
do or do not want with your 
family] What actions have 
you taken to plan for your 
own needs as you age? 
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# Variable Question Type Length Label 

81 Q28C Q28 Num 8 Q28C: [Created a legal 
document such as a living will 
or advance treatment 
directive that allows someone 
you trust to make decisions 
for you if you cannot on your 
own] What actions have you 
taken to plan for your own 
needs as you age? 

82 Q28D Q28 Num 8 Q28D: [Looked for 
information about aging 
issues or ongoing living 
assistance] What actions 
have you taken to plan for 
your own needs as you age? 

83 Q28E Q28 Num 8 Q28E: [Modified your home in 
any way to make it easier to 
live in as you grow older] 
What actions have you taken 
to plan for your own needs as 
you age? 

84 Q28F Q28 Num 8 Q28F: [Moved/made plans to 
move to a community or 
facility designed for older 
adults] What actions have 
you taken to plan for your 
own needs as you age? 

85 Q28G Q28 Num 8 Q28G: [Discussed your 
preferences for your funeral 
arrangements with someone 
you trust] What actions have 
you taken to plan for your 
own needs as you age? 

86 Q28H Q28 Num 8 Q28H: [Looked for 
information about long-term 
care insurance. That’s extra 
insurance that covers 
expenses of ongoing living 
assistance.] What actions 
have you taken to plan for 
your own needs as you age? 

87 Q28I Q28 Num 8 Q28I: [Moved or made plans 
to move in with a family 
member or friend] What 
actions have you taken to 
plan for your own needs as 
you age? 
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# Variable Question Type Length Label 

88 Q29A Q29 Num 8 Q29A: [Discussed their 
preferences for the kinds of 
ongoing living assistance 
they do or do not want] Have 
you taken any of the following 
actions to plan for a friend or 
family member’s needs for 
ongoing living assistance, or 
not? 

89 Q29B Q29 Num 8 Q29B: [Discussed their 
preferences for where they 
want to live while receiving 
ongoing living assistance] 
Have you taken any of the 
following actions to plan for a 
friend or family member’s 
needs for ongoing living 
assistance, or not? 

90 Q29C Q29 Num 8 Q29C: [Had a conversation 
about who they would prefer 
provide that assistance if they 
need it] Have you taken any 
of the following actions to 
plan for a friend or family 
member’s needs for ongoing 
living assistance, or not? 

91 Q31A Q31 Num 8 Q31A: [Individuals] How 
much responsibility should 
each of the following have for 
paying for the costs of 
ongoing living assistance? 

92 Q31B Q31 Num 8 Q31B: [Families] How much 
responsibility should each of 
the following have for paying 
for the costs of ongoing living 
assistance? 

93 Q31C Q31 Num 8 Q31C: [Medicare] How much 
responsibility should each of 
the following have for paying 
for the costs of ongoing living 
assistance? 

94 Q31D Q31 Num 8 Q31D: [Medicaid] How much 
responsibility should each of 
the following have for paying 
for the costs of ongoing living 
assistance? 
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# Variable Question Type Length Label 

95 Q31E Q31 Num 8 Q31E: [Health insurance 
companies] How much 
responsibility should each of 
the following have for paying 
for the costs of ongoing living 
assistance? 

96 Q32B Q32 Num 8 Q32B: [A government-
administered long-term care 
insurance] Would you favor, 
oppose, or neither favor nor 
oppose each of the following? 

97 Q32D Q32 Num 8 Q32D: [Tax breaks for 
consumers who purchase 
long-term care insurance] 
Would you favor, oppose, or 
neither favor nor oppose 
each of the following? 

98 Q32E Q32 Num 8 Q32E: [The ability for 
individuals to purchase long-
term care insurance through 
their employer that is portable 
if they pay the premium after 
they leave the job, similar to 
COBRA] Would you favor, 
oppose, or neither favor nor 
oppose each of the following? 

99 Q32G Q32 Num 8 Q32G: [The ability for 
individuals to use non-taxable 
funds such as IRA’s or 
401(k)’s to pay long-term 
care insurance premiums] 
Would you favor, oppose, or 
neither favor nor oppose 
each of the following? 

100 Q32H Q32 Num 8 Q32H: [The ability to get 
some long-term care 
coverage through a Medicare 
Advantage or supplemental 
insurance plan] Would you 
favor, oppose, or neither 
favor nor oppose each of the 
following? 

101 Q33A Q33 Num 8 Q33A: [Tax breaks for people 
who provide care to a family 
member] Would you favor, 
oppose, or neither favor nor 
oppose each of the following? 
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# Variable Question Type Length Label 

102 Q33B Q33 Num 8 Q33B: [Changing Social 
Security rules to give 
earnings credit to caregivers 
who are out of the workforce 
to provide care to a family 
member] Would you favor, 
oppose, or neither favor nor 
oppose each of the following? 

103 Q33C Q33 Num 8 Q33C: [Tax breaks for 
employers who provide paid 
family leave to workers] 
Would you favor, oppose, or 
neither favor nor oppose 
each of the following? 

104 Q33D Q33 Num 8 Q33D: [A Medicare benefit 
that provides temporary care 
if the caregiver and the care 
recipient live together and are 
both Medicare beneficiaries] 
Would you favor, oppose, or 
neither favor nor oppose 
each of the following? 

105 Q33E Q33 Num 8 Q33E: [Paid temporary leave 
from work to care for a family 
member with a serious health 
condition] Would you favor, 
oppose, or neither favor nor 
oppose each of the following? 

106 Q34_1 Q34_1 Num 8 Q34_1: Should employers 
offer employees long-term 
care insurance plans as a 
benefit, similar to how some 
employers offer health, 
dental, or vision insurance, or 
not? That’s extra insurance 
that covers expenses of 
ongoing living assistance. 

107 Q34_2 Q34_2 Num 8 Q34_2: If employers were to 
offer long-term care 
insurance plans, would you 
prefer that such a plan... 
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# Variable Question Type Length Label 

108 Q35A_1 Q35A Num 8 Q35A_1: [Communicating in 
real time using a live video 
service] If [you/the person 
you provide care to] needed a 
medication consultation, 
would you be comfortable 
with receiving that care from 
a health care provider by... 

109 Q35A_2 Q35A Num 8 Q35A_2: [Talking over the 
telephone] If [you/the person 
you provide care to] needed a 
medication consultation, 
would you be comfortable 
with receiving that care from 
a health care provider by... 

110 Q35A_3 Q35A Num 8 Q35A_3: [Sending and 
receiving text messages] If 
[you/the person you provide 
care to] needed a medication 
consultation, would you be 
comfortable with receiving 
that care from a health care 
provider by... 

111 Q35A_4 Q35A Num 8 Q35A_4: [None of these] If 
[you/the person you provide 
care to] needed a medication 
consultation, would you be 
comfortable with receiving 
that care from a health care 
provider by... 

112 Q35B_1 Q35B Num 8 Q35B_1: [Communicating in 
real time using a live video 
service] If [you/the person 
you provide care to] needed a 
visit for an urgent health 
concern, would you be 
comfortable with receiving 
that care from a health care 
provider by... 

113 Q35B_2 Q35B Num 8 Q35B_2: [Talking over the 
telephone] If [you/the person 
you provide care to] needed a 
visit for an urgent health 
concern, would you be 
comfortable with receiving 
that care from a health care 
provider by... 
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# Variable Question Type Length Label 

114 Q35B_3 Q35B Num 8 Q35B_3: [Sending and 
receiving text messages] If 
[you/the person you provide 
care to] needed a visit for an 
urgent health concern, would 
you be comfortable with 
receiving that care from a 
health care provider by... 

115 Q35B_4 Q35B Num 8 Q35B_4: [None of these] If 
[you/the person you provide 
care to] needed a visit for an 
urgent health concern, would 
you be comfortable with 
receiving that care from a 
health care provider by... 

116 Q35C_1 Q35C Num 8 Q35C_1: [Communicating in 
real time using a live video 
service] If [you/the person 
you provide care to] needed a 
visit for ongoing care to 
manage a chronic condition, 
would you be comfortable 
with receiving that care from 
a health care provider by... 

117 Q35C_2 Q35C Num 8 Q35C_2: [Talking over the 
telephone] If [you/the person 
you provide care to] needed a 
visit for ongoing care to 
manage a chronic condition, 
would you be comfortable 
with receiving that care from 
a health care provider by... 

118 Q35C_3 Q35C Num 8 Q35C_3: [Sending and 
receiving text messages] If 
[you/the person you provide 
care to] needed a visit for 
ongoing care to manage a 
chronic condition, would you 
be comfortable with receiving 
that care from a health care 
provider by... 
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# Variable Question Type Length Label 

119 Q35C_4 Q35C Num 8 Q35C_4: [None of these] If 
[you/the person you provide 
care to] needed a visit for 
ongoing care to manage a 
chronic condition, would you 
be comfortable with receiving 
that care from a health care 
provider by... 

120 Q36A Q36 Num 8 Q36A: [Running into technical 
issues that prevent 
[you/them] from 
communicating effectively] 
When it comes to receiving 
medical care from a distance, 
how concerned are you about 
each of the following? 

121 Q36B Q36 Num 8 Q36B: [Receiving low-quality 
care] When it comes to 
receiving medical care from a 
distance, how concerned are 
you about each of the 
following? 

122 Q36C Q36 Num 8 Q36C: [The security of 
[your/their] health information] 
When it comes to receiving 
medical care from a distance, 
how concerned are you about 
each of the following? 

123 Q36D Q36 Num 8 Q36D: [A lack of privacy 
when communicating 
[your/their] health care 
provider] When it comes to 
receiving medical care from a 
distance, how concerned are 
you about each of the 
following? 

124 Q48 Q48 Num 8 Q48: Are [you/the person you 
care for] under the care of 
one or more health care 
providers or not? 

125 Q49 Q49 Num 8 Q49: How many doctors or 
other health care providers 
do you receive care from 
regularly? 
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# Variable Question Type Length Label 

126 Q50A Q50 Num 8 Q50A: [A single care 
manager who serves as a 
point of contact and can 
coordinate all aspects of 
[your/their] care?] Does 
you/the person you provide 
ongoing living assistance to 
have... 

127 Q50B Q50 Num 8 Q50B: [An individualized care 
plan designed to take into 
account [your/his or her] 
personal goals and 
preferences?] Does you/the 
person you provide ongoing 
living assistance to have... 

128 Q51A Q51 Num 8 Q51A: Do you feel that 
having a single care manager 
who serves as a point of 
contact and can coordinate 
all aspects of [your/their] care 
has improved [your/their] care 
a lot, a little, or not at all? 

129 Q51B Q51 Num 8 Q51B: Do you feel that 
having an individualized care 
plan designed to take into 
account [your/their] personal 
goals and preferences has 
improved [your/their] care a 
lot, a little, or not at all? 

130 Q52A Q52 Num 8 Q52A: Do you feel that 
having a single care manager 
who serves as a point of 
contact and can coordinate 
all aspects of [your/their] care 
would improve [your/their] 
care a lot, a little, or not at 
all? 

131 Q52B Q52 Num 8 Q52B: Do you feel that 
having an individualized care 
plan designed to take into 
account [your/their] personal 
goals and preferences would 
improve [your/their] care a lot, 
a little, or not at all? 

132 INS1 INS1 Num 8 INS1: Are you covered by 
any kind of health insurance 
or some other kind of health 
care plan or not? 
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# Variable Question Type Length Label 

133 INS2 INS2 Num 8 INS2: Which of the following 
is your main source of health 
insurance coverage? 

134 INS2C INS2C Num 8 INS2C: As far as you know, 
does your health insurance 
pay for ongoing living 
assistance services should 
you need them, or not? 

135 INS3 INS3 Num 8 INS3: Do you currently have 
long-term care insurance 
from a private insurance 
company, or not? That's extra 
insurance that covers 
expenses of ongoing living 
assistance. 

136 INS4 INS4 Num 8 INS4: Some people 
sometimes mistakenly think 
that other kinds of health 
insurance cover long-term 
care. How sure are you that 
you have private insurance 
that specifically covers long-
term care? 

137 POLITICS D1 Num 8 POLITICS: Do you consider 
yourself a Democrat, a 
Republican, an independent 
or none of these? 

138 DEMO D2D Num 8 DEMO: Do you consider 
yourself a strong Democrat or 
a moderate Democrat? 

139 REPUB D2R Num 8 REPUB: Do you consider 
yourself a strong Republican 
or a moderate Republican? 

140 INDEP D2I Num 8 INDEP: Do you learn more 
toward the Democrats or the 
Republicans? 

141 USBORN D_FB Num 8 USBORN: Were you born in 
the United States or in 
another country? 

142 OTHERLANG CADEM2 Num 8 OTHERLANG: Do you speak 
a language other than 
English at home? 

143 AGEGRP N/A Num 8 AGEGRP: Age 

144 RACETH N/A Num 8 RACETH: Race/ethnicity 

145 MARITAL N/A Num 8 MARITAL: Marital status 
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# Variable Question Type Length Label 

146 HHINCOME N/A Num 8 HHINCOME: Household 
income 

147 EMPSTATUS N/A Num 8 EMPSTATUS: Employment 
status 

148 EDUCATION N/A Num 8 EDUCATION: Educational 
attainment 

149 GENDER N/A Num 8 GENDER: Gender 

150 STATE N/A Char 2 STATE: State of residence 

151 CENSUS_REGION N/A Num 8 CENSUS_REGION: Census 
region 

 

Variables #143-151 are AmeriSpeak® profile variables. These variables are collapsed or recoded to 

minimize the risk of disclosing respondent privacy. 
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Details of Variables 

■ “.” Or space: logic skip, respondent is not applicable to a specific question  

■ 99: missing, survey non-respondent 

 

NATIONAL SAMPLE FREQUENCIES 

 

SURV_MODE: Survey mode 

SURV_MODE Frequency 

Weighted 

Percent Frequency 

(1) Phone interview 357 297 15.25 

(2) Web Interview 1,588 1,648 84.75 

Total 1,945 1,945 100.00 

        

SURV_LANG: Language of interview 

SURV_LANG Frequency 

Weighted 

Percent Frequency 

(1) English 1,758 1,877 96.51 

(2) Spanish 187 68 3.49 

Total 1,945 1,945 100.00 

        

HISPSAMP: Hispanic sample 

HISPSAMP Frequency 

Weighted 

Percent Frequency 

(0) No 1,487 1,636 84.10 

(1) Yes 458 309 15.90 

Total 1,945 1,945 100.00 

        

Q1: In general, how would you rate your overall health? 

Q1 Frequency 

Weighted 

Percent Frequency 

(1) Excellent 167 159 8.19 

(2) Very good 566 614 31.57 

(3) Good 794 797 40.95 

(4) Fair 342 313 16.07 

(5) Poor 71 58 2.99 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 5 4 0.23 

Total 1,945 1,945 100.00 
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Q10: Are you currently receiving this kind of ongoing living assistance or not? 

Q10 Frequency 

Weighted 

Percent Frequency 

. 423 746 38.33 

(1) Yes 94 61 3.15 

(2) No 1,427 1,138 58.49 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 1 1 0.03 

Total 1,945 1,945 100.00 

        

Q11: Have you ever received ongoing living assistance like this or not? 

Q11 Frequency 

Weighted 

Percent Frequency 

. 517 807 41.49 

(1) Yes 54 44 2.28 

(2) No 1,373 1,093 56.22 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 1 0 0.01 

Total 1,945 1,945 100.00 

        

Q13A: [A family member] Have you ever received ongoing living assistance from any 
of the following or not? 

Q13A Frequency 

Weighted 

Percent Frequency 

. 1,797 1,839 94.57 

(1) Yes 103 74 3.82 

(2) No 42 30 1.55 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 3 1 0.06 

Total 1,945 1,945 100.00 

        

Q13B: [A friend] Have you ever received ongoing living assistance from any of the 
following or not? 

Q13B Frequency 

Weighted 

Percent Frequency 

. 1,797 1,839 94.57 

(1) Yes 50 39 1.98 

(2) No 85 61 3.12 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 13 6 0.33 

Total 1,945 1,945 100.00 
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Q13C: [A professional home healthcare aide] Have you ever received ongoing living 
assistance from any of the following or not? 

Q13C Frequency 

Weighted 

Percent Frequency 

. 1,797 1,839 94.57 

(1) Yes 71 52 2.66 

(2) No 71 49 2.53 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 6 5 0.25 

Total 1,945 1,945 100.00 

        

Q13_1: About how many hours per week [do/did] you receive unpaid care? 

Q13_1 Frequency 

Weighted 

Percent Frequency 

. 1,828 1,861 95.67 

(1) 5 hours per week or less 50 41 2.10 

(2) More than 5 hours but less than 10 hours per 
week 

18 10 0.53 

(3) 10 hours per week or more 46 29 1.50 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 3 4 0.20 

Total 1,945 1,945 100.00 

        

Q14: Are you currently providing ongoing living assistance on a regular basis to a 
family member or close friend or not? 

Q14 Frequency 

Weighted 

Percent Frequency 

(1) Yes 312 310 15.93 

(2) No 1,628 1,632 83.93 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 5 3 0.14 

Total 1,945 1,945 100.00 

        

Q15: Have you ever provided ongoing living assistance on a regular basis to a family 
member or close friend or not? 

Q15 Frequency 

Weighted 

Percent Frequency 

. 312 310 15.93 

(1) Yes 472 472 24.24 

(2) No 1,154 1,160 59.62 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 7 4 0.20 

Total 1,945 1,945 100.00 
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Q16_1: About how many hours per week [do/did] you provide unpaid care to a family 
member or friend? 

Q16_1 Frequency 

Weighted 

Percent Frequency 

. 1,161 1,164 59.83 

(1) 5 hours per week or less 203 224 11.52 

(2) More than 5 hours but less than 10 hours per 
week 

160 157 8.05 

(3) 10 hours per week or more 415 396 20.37 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 6 5 0.23 

Total 1,945 1,945 100.00 

        

Q16_2: [Do/did] you have the social and emotional support that you [need/needed] to 
provide ongoing living assistance to your older family member or friend? 

Q16_2 Frequency 

Weighted 

Percent Frequency 

. 1,161 1,164 59.83 

(1) All the support you need(ed) 188 201 10.34 

(2) Most of the support you need(ed) 226 229 11.76 

(3) Some of the support you need(ed) 231 214 11.00 

(4) Hardly any of the support you need(ed) 82 86 4.41 

(5) None of the support you need(ed) 53 45 2.31 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 4 7 0.36 

Total 1,945 1,945 100.00 

        

Q16_3A: [Your family] How much [do/did] you rely on each of the following for the 
social and emotional support you [need/needed] while providing ongoing living 

assistance? 

Q16_3A Frequency 

Weighted 

Percent Frequency 

. 1,161 1,164 59.83 

(1) A great deal 171 173 8.89 

(2) Quite a bit 164 155 7.96 

(3) A moderate amount 205 198 10.17 

(4) Only a little 139 155 7.96 

(5) None at all 102 98 5.02 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 3 3 0.17 

Total 1,945 1,945 100.00 
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Q16_3B: [Your friends] How much [do/did] you rely on each of the following for the 
social and emotional support you [need/needed] while providing ongoing living 

assistance? 

Q16_3B Frequency 

Weighted 

Percent Frequency 

. 1,161 1,164 59.83 

(1) A great deal 55 59 3.02 

(2) Quite a bit 98 85 4.35 

(3) A moderate amount 185 164 8.46 

(4) Only a little 211 240 12.33 

(5) None at all 228 227 11.67 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 7 7 0.35 

Total 1,945 1,945 100.00 

        

Q16_3C: [Health care providers] How much [do/did] you rely on each of the following 
for the social and emotional support you [need/needed] while providing ongoing living 

assistance? 

Q16_3C Frequency 

Weighted 

Percent Frequency 

. 1,161 1,164 59.83 

(1) A great deal 70 67 3.44 

(2) Quite a bit 127 129 6.62 

(3) A moderate amount 195 188 9.66 

(4) Only a little 187 180 9.23 

(5) None at all 199 212 10.92 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 6 6 0.31 

Total 1,945 1,945 100.00 

        

Q16_3D: [Government programs] How much [do/did] you rely on each of the following 
for the social and emotional support you [need/needed] while providing ongoing living 

assistance? 

Q16_3D Frequency 

Weighted 

Percent Frequency 

. 1,161 1,164 59.83 

(1) A great deal 36 38 1.96 

(2) Quite a bit 69 56 2.86 

(3) A moderate amount 108 102 5.22 

(4) Only a little 127 130 6.66 

(5) None at all 355 385 19.81 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 89 71 3.67 

Total 1,945 1,945 100.00 
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Q16_3E: [Social media or other online support communities] How much [do/did] you 
rely on each of the following for the social and emotional support you [need/needed] 

while providing ongoing living assistance? 

Q16_3E Frequency 

Weighted 

Percent Frequency 

. 1,161 1,164 59.83 

(1) A great deal 12 9 0.49 

(2) Quite a bit 37 29 1.50 

(3) A moderate amount 66 70 3.61 

(4) Only a little 131 139 7.17 

(5) None at all 534 529 27.21 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 4 4 0.20 

Total 1,945 1,945 100.00 

        

Q16_3F: [Faith-based organizations] How much [do/did] you rely on each of the 
following for the social and emotional support you [need/needed] while providing 

ongoing living assistance? 

Q16_3F Frequency 

Weighted 

Percent Frequency 

. 1,161 1,164 59.83 

(1) A great deal 50 48 2.45 

(2) Quite a bit 84 81 4.17 

(3) A moderate amount 103 109 5.61 

(4) Only a little 172 153 7.86 

(5) None at all 373 388 19.94 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 2 3 0.14 

Total 1,945 1,945 100.00 

        

Q16_4: When you think about your personal experience providing ongoing living 
assistance, would you say you [feel/felt]...? 

Q16_4 Frequency 

Weighted 

Percent Frequency 

. 1,161 1,164 59.83 

(1) Extremely stressed 87 102 5.24 

(2) Very stressed 148 141 7.24 

(3) Moderately stressed 295 314 16.13 

(4) Only a little stressed 182 168 8.66 

(5) Not at all stressed 71 56 2.87 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 1 1 0.03 

Total 1,945 1,945 100.00 
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Q16_5: [Do/did] you ever feel like there are things you [are/were] giving up in order to 
provide ongoing living assistance, or not? 

Q16_5 Frequency 

Weighted 

Percent Frequency 

. 1,161 1,164 59.83 

(1) Yes 487 484 24.87 

(2) No 296 297 15.26 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 1 1 0.05 

Total 1,945 1,945 100.00 

        

Q16_6: What [do/did] you feel like you [are/were] giving up in order to provide ongoing 
living assistance? [Open end – coded] 

Q16_6 Frequency 

Weighted 

Percent Frequency 

. 1,458 1,461 75.13 

(1) Social life or social activities 46 50 2.56 

(2) Time, free time, leisure, or sleep 138 115 5.89 

(3) Sense of self, personal life/time, privacy, or 
having a life/normal life 

70 64 3.27 

(4) Emotional well-being or mental health 13 10 0.52 

(5) Time with family or children 65 58 2.98 

(6) Freedom or independence 26 22 1.14 

(7) Career, work, or education 41 54 2.75 

(8) Money 12 15 0.78 

(9) Ability to leave the house, go places, or travel 37 39 2.00 

(66) Other 17 24 1.26 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 22 33 1.72 

Total 1,945 1,945 100.00 

        

Q17_1: Are you, or is anyone in your family, currently employing someone to provide 
in-home ongoing living assistance? 

Q17_1 Frequency 

Weighted 

Percent Frequency 

(1) Yes 202 236 12.11 

(2) No 1,737 1,703 87.56 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 6 6 0.33 

Total 1,945 1,945 100.00 
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Q17_2: Would you say that the idea of getting older is... 

Q17_2 Frequency 

Weighted 

Percent Frequency 

(1) Something you are very comfortable thinking 
about 

473 451 23.20 

(2) Something you are somewhat comfortable 
thinking about 

823 844 43.39 

(3) Something you would rather not think about 641 639 32.85 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 8 11 0.57 

Total 1,945 1,945 100.00 

        

Q18: How likely do you think it is that you will personally require ongoing living 
assistance some day? 

Q18 Frequency 

Weighted 

Percent Frequency 

. 94 61 3.15 

(1) Extremely likely 93 81 4.19 

(2) Very likely 321 330 16.98 

(3) Somewhat likely 782 805 41.38 

(4) Not too likely 533 548 28.20 

(5) Not at all likely 110 105 5.40 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 12 14 0.70 

Total 1,945 1,945 100.00 

        

Q19: How likely do you think it is that an aging family member or close friend will need 
ongoing living assistance in the next five years? 

Q19 Frequency 

Weighted 

Percent Frequency 

. 312 310 15.93 

(1) Extremely likely 169 172 8.82 

(2) Very likely 327 314 16.17 

(3) Somewhat likely 582 578 29.74 

(4) Not too likely 398 436 22.40 

(5) Not at all likely 145 123 6.32 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 12 12 0.62 

Total 1,945 1,945 100.00 
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Q19C: Do you think you, personally, will be responsible for providing that ongoing 
living assistance, or will someone else be providing that care? 

Q19C Frequency 

Weighted 

Percent Frequency 

. 867 880 45.27 

(1) You 146 176 9.04 

(2) Someone else 483 451 23.16 

(3) Combination 440 432 22.19 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 9 6 0.33 

Total 1,945 1,945 100.00 

        

Q19D: Do you, personally, feel extremely prepared, very prepared, somewhat prepared, 
not too prepared, or not at all prepared to provide ongoing living assistance to that 

aging family member or friend? 

Q19D Frequency 

Weighted 

Percent Frequency 

. 1,359 1,337 68.76 

(1) Extremely prepared 19 20 1.01 

(2) Very prepared 57 52 2.65 

(3) Somewhat prepared 261 268 13.76 

(4) Not too prepared 186 208 10.72 

(5) Not at all prepared 60 58 2.97 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 3 3 0.14 

Total 1,945 1,945 100.00 

        

Q19F: How confident are you that you will have the social and emotional support you 
need while providing ongoing living assistance? 

Q19F Frequency 

Weighted 

Percent Frequency 

. 1,359 1,337 68.76 

(1) Extremely confident 36 48 2.46 

(2) Very confident 107 109 5.60 

(3) Somewhat confident 294 273 14.05 

(4) Not too confident 119 140 7.21 

(5) Not confident at all 27 25 1.31 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 3 12 0.61 

Total 1,945 1,945 100.00 
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Q20: Just a guess, what is your best estimate of the percentage of Americans over age 
65 who will need some form of ongoing living assistance in their lifetimes? 

Q20 Frequency 

Weighted 

Percent Frequency 

(1) 0% to 19% 64 54 2.75 

(2) 20% to 39% 387 412 21.21 

(3) 40% to 59% 629 650 33.42 

(4) 60% to 79% 645 634 32.60 

(5) 80% to 100% 202 174 8.97 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 18 20 1.05 

Total 1,945 1,945 100.00 

        

Q23: Thinking about your [current/possible] needs for ongoing living assistance, how 
confident are you that you will have the financial resources to pay for any care you 

need as you get older? 

Q23 Frequency 

Weighted 

Percent Frequency 

(1) Extremely confident 74 65 3.33 

(2) Very confident 254 264 13.58 

(3) Somewhat confident 701 737 37.91 

(4) Not too confident 564 573 29.46 

(5) Not confident at all 347 301 15.49 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 5 4 0.23 

Total 1,945 1,945 100.00 

        

Q24_1A: [Your personal savings or investments] How much do you think you will rely 
on each of the following sources to support any care you need as you get older? 

Q24_1A Frequency 

Weighted 

Percent Frequency 

. 423 746 38.33 

(1) Completely 175 135 6.95 

(2) Quite a bit 390 306 15.72 

(3) A moderate amount 398 320 16.43 

(4) Only a little 247 200 10.28 

(5) Not at all 295 228 11.73 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 17 11 0.55 

Total 1,945 1,945 100.00 
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Q24_1B: [A pension] How much do you think you will rely on each of the following 
sources to support any care you need as you get older? 

Q24_1B Frequency 

Weighted 

Percent Frequency 

. 423 746 38.33 

(1) Completely 155 101 5.21 

(2) Quite a bit 280 223 11.46 

(3) A moderate amount 301 242 12.47 

(4) Only a little 181 129 6.62 

(5) Not at all 568 479 24.60 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 37 25 1.30 

Total 1,945 1,945 100.00 

        

Q24_1C: [Social Security] How much do you think you will rely on each of the following 
sources to support any care you need as you get older? 

Q24_1C Frequency 

Weighted 

Percent Frequency 

. 423 746 38.33 

(1) Completely 374 285 14.68 

(2) Quite a bit 384 327 16.83 

(3) A moderate amount 398 302 15.53 

(4) Only a little 249 202 10.36 

(5) Not at all 104 75 3.85 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 13 8 0.42 

Total 1,945 1,945 100.00 

        

Q24_1D: [Sources of future income other than Social Security, a pension, or your 
personal savings or investments] How much do you think you will rely on each of the 

following sources to support any care you need as you get older? 

Q24_1D Frequency 

Weighted 

Percent Frequency 

. 423 746 38.33 

(1) Completely 114 76 3.93 

(2) Quite a bit 198 154 7.92 

(3) A moderate amount 291 209 10.74 

(4) Only a little 289 238 12.22 

(5) Not at all 584 487 25.05 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 46 35 1.80 

Total 1,945 1,945 100.00 
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Q24_1G: [A family member’s ability to provide care at no cost] How much do you think 
you will rely on each of the following sources to support any care you need as you get 

older? 

Q24_1G Frequency 

Weighted 

Percent Frequency 

. 423 746 38.33 

(1) Completely 89 60 3.08 

(2) Quite a bit 204 154 7.93 

(3) A moderate amount 317 244 12.57 

(4) Only a little 366 290 14.92 

(5) Not at all 515 426 21.89 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 31 25 1.28 

Total 1,945 1,945 100.00 

        

Q24_1H: [Medicaid] How much do you think you will rely on each of the following 
sources to support any care you need as you get older? 

Q24_1H Frequency 

Weighted 

Percent Frequency 

. 423 746 38.33 

(1) Completely 234 160 8.20 

(2) Quite a bit 262 194 9.96 

(3) A moderate amount 240 177 9.12 

(4) Only a little 243 205 10.55 

(5) Not at all 508 440 22.62 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 35 24 1.22 

Total 1,945 1,945 100.00 

        

Q24_1I: [Medicare] How much do you think you will rely on each of the following 
sources to support any care you need as you get older? 

Q24_1I Frequency 

Weighted 

Percent Frequency 

. 423 746 38.33 

(1) Completely 373 253 13.00 

(2) Quite a bit 483 412 21.17 

(3) A moderate amount 377 298 15.32 

(4) Only a little 178 151 7.76 

(5) Not at all 92 71 3.64 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 19 15 0.78 

Total 1,945 1,945 100.00 
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Q24_1J: [Long-term care insurance] How much do you think you will rely on each of 
the following sources to support any care you need as you get older? 

Q24_1J Frequency 

Weighted 

Percent Frequency 

. 423 746 38.33 

(1) Completely 102 61 3.14 

(2) Quite a bit 210 163 8.39 

(3) A moderate amount 293 239 12.30 

(4) Only a little 210 157 8.09 

(5) Not at all 662 548 28.18 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 45 31 1.57 

Total 1,945 1,945 100.00 

        

Q24_2A: [Social Security] How confident are you that each of the following will 
continue to provide at least the same level of benefits five years from now that it 

provides today? 

Q24_2A Frequency 

Weighted 

Percent Frequency 

(1) Extremely confident 136 127 6.53 

(2) Very confident 267 269 13.81 

(3) Somewhat confident 712 714 36.69 

(4) Not too confident 559 554 28.50 

(5) Not confident at all 263 279 14.32 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 8 3 0.15 

Total 1,945 1,945 100.00 

        

Q24_2B: [Medicare] How confident are you that each of the following will continue to 
provide at least the same level of benefits five years from now that it provides today? 

Q24_2B Frequency 

Weighted 

Percent Frequency 

(1) Extremely confident 120 105 5.41 

(2) Very confident 264 259 13.34 

(3) Somewhat confident 798 793 40.79 

(4) Not too confident 532 555 28.51 

(5) Not confident at all 216 220 11.33 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 15 12 0.62 

Total 1,945 1,945 100.00 
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Q24_2C: [Medicaid] How confident are you that each of the following will continue to 
provide at least the same level of benefits five years from now that it provides today? 

Q24_2C Frequency 

Weighted 

Percent Frequency 

(1) Extremely confident 82 97 5.01 

(2) Very confident 178 177 9.12 

(3) Somewhat confident 680 677 34.83 

(4) Not too confident 620 628 32.31 

(5) Not confident at all 323 314 16.16 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 62 50 2.58 

Total 1,945 1,945 100.00 

        

Q24_3A: [Medicare] How confident are you that each of the following will continue to 
provide at least the same level of benefits that it provides today when it comes time for 

you to need them? 

Q24_3A Frequency 

Weighted 

Percent Frequency 

. 1,522 1,199 61.67 

(1) Extremely confident 6 14 0.73 

(2) Very confident 21 39 2.01 

(3) Somewhat confident 137 254 13.08 

(4) Not too confident 169 292 15.00 

(5) Not confident at all 88 143 7.36 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 2 3 0.16 

Total 1,945 1,945 100.00 

        

Q24_3B: [Medicaid] How confident are you that each of the following will continue to 
provide at least the same level of benefits that it provides today when it comes time for 

you to need them? 

Q24_3B Frequency 

Weighted 

Percent Frequency 

. 1,522 1,199 61.67 

(1) Extremely confident 6 9 0.49 

(2) Very confident 31 68 3.52 

(3) Somewhat confident 117 224 11.52 

(4) Not too confident 174 270 13.89 

(5) Not confident at all 93 171 8.77 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 2 3 0.16 

Total 1,945 1,945 100.00 
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Q24_3C: [Social Security] How confident are you that each of the following will 
continue to provide at least the same level of benefits that it provides today when it 

comes time for you to need them? 

Q24_3C Frequency 

Weighted 

Percent Frequency 

. 1,522 1,199 61.67 

(1) Extremely confident 13 25 1.28 

(2) Very confident 25 59 3.02 

(3) Somewhat confident 104 206 10.60 

(4) Not too confident 150 223 11.47 

(5) Not confident at all 129 230 11.80 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 2 3 0.16 

Total 1,945 1,945 100.00 

        

Q27: How much planning, if any, [did you do/have you done] for your own needs for 
ongoing living assistance? Would you say a great deal, quite a bit, a moderate amount, 

only a little, or none at all? 

Q27 Frequency 

Weighted 

Percent Frequency 

. 423 746 38.33 

(1) A great deal 73 63 3.23 

(2) Quite a bit 117 83 4.26 

(3) A moderate amount 333 276 14.17 

(4) Only a little 418 329 16.90 

(5) None at all 571 444 22.81 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 10 6 0.30 

Total 1,945 1,945 100.00 

        

Q28A: [Set aside money to pay for ongoing living assistance expenses including 
nursing home care, senior community, or care from a home healthcare aide] What 

actions have you taken to plan for your own needs as you age? 

Q28A Frequency 

Weighted 

Percent Frequency 

. 423 746 38.33 

(1) Yes 416 345 17.76 

(2) No 1,094 845 43.46 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 12 9 0.45 

Total 1,945 1,945 100.00 
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Q28B: [Discussed your preferences for the kinds of ongoing living assistance you do 
or do not want with your family] What actions have you taken to plan for your own 

needs as you age? 

Q28B Frequency 

Weighted 

Percent Frequency 

. 423 746 38.33 

(1) Yes 589 473 24.32 

(2) No 924 721 37.05 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 9 6 0.29 

Total 1,945 1,945 100.00 

        

Q28C: [Created a legal document such as a living will or advance treatment directive 
that allows someone you trust to make decisions for you if you cannot on your own] 

What actions have you taken to plan for your own needs as you age? 

Q28C Frequency 

Weighted 

Percent Frequency 

. 423 746 38.33 

(1) Yes 609 531 27.31 

(2) No 902 661 33.99 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 11 7 0.37 

Total 1,945 1,945 100.00 

        

Q28D: [Looked for information about aging issues or ongoing living assistance] What 
actions have you taken to plan for your own needs as you age? 

Q28D Frequency 

Weighted 

Percent Frequency 

. 423 746 38.33 

(1) Yes 399 303 15.58 

(2) No 1,108 886 45.53 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 15 11 0.55 

Total 1,945 1,945 100.00 

        

Q28E: [Modified your home in any way to make it easier to live in as you grow older] 
What actions have you taken to plan for your own needs as you age? 

Q28E Frequency 

Weighted 

Percent Frequency 

. 423 746 38.33 

(1) Yes 399 359 18.43 

(2) No 1,113 834 42.86 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 10 7 0.37 

Total 1,945 1,945 100.00 
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Q28F: [Moved/made plans to move to a community or facility designed for older adults] 
What actions have you taken to plan for your own needs as you age? 

Q28F Frequency 

Weighted 

Percent Frequency 

. 423 746 38.33 

(1) Yes 146 101 5.21 

(2) No 1,366 1,088 55.93 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 10 10 0.52 

Total 1,945 1,945 100.00 

        

Q28G: [Discussed your preferences for your funeral arrangements with someone you 
trust] What actions have you taken to plan for your own needs as you age? 

Q28G Frequency 

Weighted 

Percent Frequency 

. 423 746 38.33 

(1) Yes 819 679 34.89 

(2) No 692 510 26.22 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 11 11 0.55 

Total 1,945 1,945 100.00 

        

Q28H: [Looked for information about long-term care insurance. That’s extra insurance 
that covers expenses of ongoing living assistance.] What actions have you taken to 

plan for your own needs as you age? 

Q28H Frequency 

Weighted 

Percent Frequency 

. 423 746 38.33 

(1) Yes 350 277 14.25 

(2) No 1,157 908 46.67 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 15 15 0.75 

Total 1,945 1,945 100.00 

        

Q28I: [Moved or made plans to move in with a family member or friend] What actions 
have you taken to plan for your own needs as you age? 

Q28I Frequency 

Weighted 

Percent Frequency 

. 423 746 38.33 

(1) Yes 160 113 5.79 

(2) No 1,347 1,072 55.11 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 15 15 0.77 

Total 1,945 1,945 100.00 
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Q29A: [Discussed their preferences for the kinds of ongoing living assistance they do 
or do not want] Have you taken any of the following actions to plan for a friend or 

family member’s needs for ongoing living assistance, or not? 

Q29A Frequency 

Weighted 

Percent Frequency 

(1) Yes 563 567 29.14 

(2) No 1,369 1,360 69.93 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 13 18 0.92 

Total 1,945 1,945 100.00 

        

Q29B: [Discussed their preferences for where they want to live while receiving ongoing 
living assistance] Have you taken any of the following actions to plan for a friend or 

family member’s needs for ongoing living assistance, or not? 

Q29B Frequency 

Weighted 

Percent Frequency 

(1) Yes 541 529 27.17 

(2) No 1,388 1,395 71.75 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 16 21 1.08 

Total 1,945 1,945 100.00 

        

Q29C: [Had a conversation about who they would prefer provide that assistance if they 
need it] Have you taken any of the following actions to plan for a friend or family 

member’s needs for ongoing living assistance, or not? 

Q29C Frequency 

Weighted 

Percent Frequency 

(1) Yes 578 554 28.47 

(2) No 1,354 1,376 70.73 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 13 15 0.80 

Total 1,945 1,945 100.00 

        

Q31A: [Individuals] How much responsibility should each of the following have for 
paying for the costs of ongoing living assistance? 

Q31A Frequency 

Weighted 

Percent Frequency 

(1) Very large responsibility 260 237 12.19 

(2) Large responsibility 431 426 21.92 

(3) Moderate responsibility 629 678 34.87 

(4) Small responsibility 375 375 19.28 

(5) No responsibility at all 205 192 9.86 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 45 37 1.89 

Total 1,945 1,945 100.00 
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Q31B: [Families] How much responsibility should each of the following have for paying 
for the costs of ongoing living assistance? 

Q31B Frequency 

Weighted 

Percent Frequency 

(1) Very large responsibility 138 145 7.47 

(2) Large responsibility 267 280 14.38 

(3) Moderate responsibility 655 639 32.86 

(4) Small responsibility 491 514 26.44 

(5) No responsibility at all 361 343 17.63 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 33 24 1.23 

Total 1,945 1,945 100.00 

        

Q31C: [Medicare] How much responsibility should each of the following have for 
paying for the costs of ongoing living assistance? 

Q31C Frequency 

Weighted 

Percent Frequency 

(1) Very large responsibility 356 334 17.19 

(2) Large responsibility 552 541 27.80 

(3) Moderate responsibility 706 735 37.81 

(4) Small responsibility 212 221 11.37 

(5) No responsibility at all 81 82 4.21 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 38 32 1.62 

Total 1,945 1,945 100.00 

        

Q31D: [Medicaid] How much responsibility should each of the following have for 
paying for the costs of ongoing living assistance? 

Q31D Frequency 

Weighted 

Percent Frequency 

(1) Very large responsibility 292 275 14.16 

(2) Large responsibility 443 421 21.65 

(3) Moderate responsibility 673 701 36.02 

(4) Small responsibility 289 320 16.45 

(5) No responsibility at all 185 173 8.90 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 63 55 2.82 

Total 1,945 1,945 100.00 
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Q31E: [Health insurance companies] How much responsibility should each of the 
following have for paying for the costs of ongoing living assistance? 

Q31E Frequency 

Weighted 

Percent Frequency 

(1) Very large responsibility 374 366 18.84 

(2) Large responsibility 594 613 31.53 

(3) Moderate responsibility 631 643 33.08 

(4) Small responsibility 181 172 8.83 

(5) No responsibility at all 120 109 5.58 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 45 42 2.14 

Total 1,945 1,945 100.00 

        

Q32B: [A government-administered long-term care insurance] Would you favor, 
oppose, or neither favor nor oppose each of the following? 

Q32B Frequency 

Weighted 

Percent Frequency 

(1) Strongly favor 770 690 35.46 

(2) Somewhat favor 557 598 30.73 

(3) Neither favor nor oppose 373 395 20.33 

(4) Somewhat oppose 118 126 6.46 

(5) Strongly oppose 102 110 5.67 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 25 26 1.35 

Total 1,945 1,945 100.00 

        

Q32D: [Tax breaks for consumers who purchase long-term care insurance] Would you 
favor, oppose, or neither favor nor oppose each of the following? 

Q32D Frequency 

Weighted 

Percent Frequency 

(1) Strongly favor 804 738 37.96 

(2) Somewhat favor 589 626 32.20 

(3) Neither favor nor oppose 395 413 21.24 

(4) Somewhat oppose 79 84 4.34 

(5) Strongly oppose 46 55 2.84 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 32 28 1.43 

Total 1,945 1,945 100.00 
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Q32E: [The ability for individuals to purchase long-term care insurance through their 
employer that is portable if they pay the premium after they leave the job, similar to 

COBRA] Would you favor, oppose, or neither favor nor oppose each of the following? 

Q32E Frequency 

Weighted 

Percent Frequency 

(1) Strongly favor 716 705 36.23 

(2) Somewhat favor 629 642 33.02 

(3) Neither favor nor oppose 424 448 23.05 

(4) Somewhat oppose 84 79 4.05 

(5) Strongly oppose 63 44 2.24 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 29 27 1.40 

Total 1,945 1,945 100.00 

        

Q32G: [The ability for individuals to use non-taxable funds such as IRA’s or 401(k)’s to 
pay long-term care insurance premiums] Would you favor, oppose, or neither favor nor 

oppose each of the following? 

Q32G Frequency 

Weighted 

Percent Frequency 

(1) Strongly favor 742 713 36.66 

(2) Somewhat favor 619 612 31.45 

(3) Neither favor nor oppose 404 439 22.55 

(4) Somewhat oppose 87 98 5.06 

(5) Strongly oppose 62 57 2.95 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 31 26 1.34 

Total 1,945 1,945 100.00 

        

Q32H: [The ability to get some long-term care coverage through a Medicare Advantage 
or supplemental insurance plan] Would you favor, oppose, or neither favor nor oppose 

each of the following? 

Q32H Frequency 

Weighted 

Percent Frequency 

(1) Strongly favor 832 762 39.18 

(2) Somewhat favor 663 702 36.09 

(3) Neither favor nor oppose 350 386 19.84 

(4) Somewhat oppose 49 46 2.35 

(5) Strongly oppose 28 24 1.25 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 23 25 1.30 

Total 1,945 1,945 100.00 

        
 



NORC  |  The 2018 Long-Term Care Poll 

PUBLIC USE FILE CODEBOOK  |  47 

Q33A: [Tax breaks for people who provide care to a family member] Would you favor, 
oppose, or neither favor nor oppose each of the following? 

Q33A Frequency 

Weighted 

Percent Frequency 

(1) Strongly favor 939 889 45.68 

(2) Somewhat favor 612 646 33.23 

(3) Neither favor nor oppose 282 283 14.54 

(4) Somewhat oppose 59 61 3.14 

(5) Strongly oppose 34 45 2.32 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 19 21 1.09 

Total 1,945 1,945 100.00 

        

Q33B: [Changing Social Security rules to give earnings credit to caregivers who are 
out of the workforce to provide care to a family member] Would you favor, oppose, or 

neither favor nor oppose each of the following? 

Q33B Frequency 

Weighted 

Percent Frequency 

(1) Strongly favor 757 702 36.11 

(2) Somewhat favor 626 612 31.48 

(3) Neither favor nor oppose 392 434 22.29 

(4) Somewhat oppose 93 100 5.13 

(5) Strongly oppose 47 63 3.21 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 30 35 1.78 

Total 1,945 1,945 100.00 

        

Q33C: [Tax breaks for employers who provide paid family leave to workers] Would you 
favor, oppose, or neither favor nor oppose each of the following? 

Q33C Frequency 

Weighted 

Percent Frequency 

(1) Strongly favor 793 717 36.89 

(2) Somewhat favor 655 684 35.15 

(3) Neither favor nor oppose 357 402 20.69 

(4) Somewhat oppose 64 66 3.40 

(5) Strongly oppose 47 42 2.13 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 29 34 1.75 

Total 1,945 1,945 100.00 
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Q33D: [A Medicare benefit that provides temporary care if the caregiver and the care 
recipient live together and are both Medicare beneficiaries] Would you favor, oppose, 

or neither favor nor oppose each of the following? 

Q33D Frequency 

Weighted 

Percent Frequency 

(1) Strongly favor 765 695 35.74 

(2) Somewhat favor 673 708 36.39 

(3) Neither favor nor oppose 383 402 20.68 

(4) Somewhat oppose 53 58 3.00 

(5) Strongly oppose 40 48 2.46 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 31 34 1.73 

Total 1,945 1,945 100.00 

        

Q33E: [Paid temporary leave from work to care for a family member with a serious 
health condition] Would you favor, oppose, or neither favor nor oppose each of the 

following? 

Q33E Frequency 

Weighted 

Percent Frequency 

(1) Strongly favor 925 857 44.07 

(2) Somewhat favor 564 618 31.78 

(3) Neither favor nor oppose 321 318 16.33 

(4) Somewhat oppose 74 87 4.45 

(5) Strongly oppose 43 47 2.41 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 18 19 0.97 

Total 1,945 1,945 100.00 

        

Q34_1: Should employers offer employees long-term care insurance plans as a benefit, 
similar to how some employers offer health, dental, or vision insurance, or not? That’s 

extra insurance that covers expenses of ongoing living assistance. 

Q34_1 Frequency 

Weighted 

Percent Frequency 

(1) Yes 1,652 1,610 82.77 

(2) No 270 306 15.74 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 23 29 1.49 

Total 1,945 1,945 100.00 
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Q34_2: If employers were to offer long-term care insurance plans, would you prefer 
that such a plan... 

Q34_2 Frequency 

Weighted 

Percent Frequency 

. 293 335 17.23 

(1) Has automatic enrollment where employees 
would need to opt-out if they are not interested 

687 620 31.86 

(2) Not have automatic enrollment and require 
employees to opt-in if they are interested 

934 965 49.61 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 31 25 1.30 

Total 1,945 1,945 100.00 

        

Q35A_1: [Communicating in real time using a live video service] If [you/the person you 
provide care to] needed a medication consultation, would you be comfortable with 

receiving that care from a health care provider by... 

Q35A_1 Frequency 

Weighted 

Percent Frequency 

(0) No 838 811 41.71 

(1) Yes 1,107 1,134 58.29 

Total 1,945 1,945 100.00 

        

Q35A_2: [Talking over the telephone] If [you/the person you provide care to] needed a 
medication consultation, would you be comfortable with receiving that care from a 

health care provider by... 

Q35A_2 Frequency 

Weighted 

Percent Frequency 

(0) No 677 656 33.74 

(1) Yes 1,268 1,289 66.26 

Total 1,945 1,945 100.00 

        

Q35A_3: [Sending and receiving text messages] If [you/the person you provide care to] 
needed a medication consultation, would you be comfortable with receiving that care 

from a health care provider by... 

Q35A_3 Frequency 

Weighted 

Percent Frequency 

(0) No 1,217 1,186 60.95 

(1) Yes 728 759 39.05 

Total 1,945 1,945 100.00 
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Q35A_4: [None of these] If [you/the person you provide care to] needed a medication 
consultation, would you be comfortable with receiving that care from a health care 

provider by... 

Q35A_4 Frequency 

Weighted 

Percent Frequency 

(0) No 1,588 1,602 82.39 

(1) Yes 357 343 17.61 

Total 1,945 1,945 100.00 

        

Q35B_1: [Communicating in real time using a live video service] If [you/the person you 
provide care to] needed a visit for an urgent health concern, would you be comfortable 

with receiving that care from a health care provider by... 

Q35B_1 Frequency 

Weighted 

Percent Frequency 

(0) No 1,019 1,016 52.26 

(1) Yes 926 929 47.74 

Total 1,945 1,945 100.00 

        

Q35B_2: [Talking over the telephone] If [you/the person you provide care to] needed a 
visit for an urgent health concern, would you be comfortable with receiving that care 

from a health care provider by... 

Q35B_2 Frequency 

Weighted 

Percent Frequency 

(0) No 936 920 47.29 

(1) Yes 1,009 1,025 52.71 

Total 1,945 1,945 100.00 

        

Q35B_3: [Sending and receiving text messages] If [you/the person you provide care to] 
needed a visit for an urgent health concern, would you be comfortable with receiving 

that care from a health care provider by... 

Q35B_3 Frequency 

Weighted 

Percent Frequency 

(0) No 1,469 1,464 75.25 

(1) Yes 476 481 24.75 

Total 1,945 1,945 100.00 
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Q35B_4: [None of these] If [you/the person you provide care to] needed a visit for an 
urgent health concern, would you be comfortable with receiving that care from a health 

care provider by... 

Q35B_4 Frequency 

Weighted 

Percent Frequency 

(0) No 1,322 1,323 68.04 

(1) Yes 623 622 31.96 

Total 1,945 1,945 100.00 

        

Q35C_1: [Communicating in real time using a live video service] If [you/the person you 
provide care to] needed a visit for ongoing care to manage a chronic condition, would 

you be comfortable with receiving that care from a health care provider by... 

Q35C_1 Frequency 

Weighted 

Percent Frequency 

(0) No 871 836 42.99 

(1) Yes 1,074 1,109 57.01 

Total 1,945 1,945 100.00 

        

Q35C_2: [Talking over the telephone] If [you/the person you provide care to] needed a 
visit for ongoing care to manage a chronic condition, would you be comfortable with 

receiving that care from a health care provider by... 

Q35C_2 Frequency 

Weighted 

Percent Frequency 

(0) No 763 725 37.26 

(1) Yes 1,182 1,220 62.74 

Total 1,945 1,945 100.00 

        

Q35C_3: [Sending and receiving text messages] If [you/the person you provide care to] 
needed a visit for ongoing care to manage a chronic condition, would you be 

comfortable with receiving that care from a health care provider by... 

Q35C_3 Frequency 

Weighted 

Percent Frequency 

(0) No 1,280 1,251 64.32 

(1) Yes 665 694 35.68 

Total 1,945 1,945 100.00 
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Q35C_4: [None of these] If [you/the person you provide care to] needed a visit for 
ongoing care to manage a chronic condition, would you be comfortable with receiving 

that care from a health care provider by... 

Q35C_4 Frequency 

Weighted 

Percent Frequency 

(0) No 1,492 1,523 78.32 

(1) Yes 453 422 21.68 

Total 1,945 1,945 100.00 

        

Q36A: [Running into technical issues that prevent [you/them] from communicating 
effectively] When it comes to receiving medical care from a distance, how concerned 

are you about each of the following? 

Q36A Frequency 

Weighted 

Percent Frequency 

(1) Extremely concerned 355 334 17.19 

(2) Very concerned 471 431 22.18 

(3) Moderately concerned 620 649 33.38 

(4) Not very concerned 342 361 18.55 

(5) Not concerned at all 136 144 7.38 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 21 26 1.32 

Total 1,945 1,945 100.00 

        

Q36B: [Receiving low-quality care] When it comes to receiving medical care from a 
distance, how concerned are you about each of the following? 

Q36B Frequency 

Weighted 

Percent Frequency 

(1) Extremely concerned 422 401 20.62 

(2) Very concerned 553 517 26.60 

(3) Moderately concerned 574 643 33.04 

(4) Not very concerned 265 242 12.44 

(5) Not concerned at all 101 109 5.62 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 30 32 1.67 

Total 1,945 1,945 100.00 
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Q36C: [The security of [your/their] health information] When it comes to receiving 
medical care from a distance, how concerned are you about each of the following? 

Q36C Frequency 

Weighted 

Percent Frequency 

(1) Extremely concerned 352 327 16.79 

(2) Very concerned 447 440 22.63 

(3) Moderately concerned 571 570 29.30 

(4) Not very concerned 403 430 22.09 

(5) Not concerned at all 153 151 7.76 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 19 28 1.43 

Total 1,945 1,945 100.00 

        

Q36D: [A lack of privacy when communicating [your/their] health care provider] When 
it comes to receiving medical care from a distance, how concerned are you about each 

of the following? 

Q36D Frequency 

Weighted 

Percent Frequency 

(1) Extremely concerned 309 269 13.81 

(2) Very concerned 362 343 17.65 

(3) Moderately concerned 526 546 28.06 

(4) Not very concerned 517 547 28.14 

(5) Not concerned at all 210 215 11.07 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 21 25 1.28 

Total 1,945 1,945 100.00 

        

Q48: Are [you/the person you care for] under the care of one or more health care 
providers or not? 

Q48 Frequency 

Weighted 

Percent Frequency 

. 1,566 1,590 81.73 

(1) Yes 311 277 14.24 

(2) No 66 77 3.94 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 2 2 0.10 

Total 1,945 1,945 100.00 
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Q49: How many doctors or other health care providers do you receive care from 
regularly? 

Q49 Frequency 

Weighted 

Percent Frequency 

. 1,634 1,668 85.76 

(1) 1 69 64 3.27 

(2) 2 or more 241 213 10.96 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 1 0 0.01 

Total 1,945 1,945 100.00 

        

Q50A: [A single care manager who serves as a point of contact and can coordinate all 
aspects of [your/their] care?] Does you/the person you provide ongoing living 

assistance to have... 

Q50A Frequency 

Weighted 

Percent Frequency 

. 1,704 1,732 89.04 

(1) Yes 130 104 5.37 

(2) No 109 106 5.47 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 2 2 0.11 

Total 1,945 1,945 100.00 

        

Q50B: [An individualized care plan designed to take into account [your/his or her] 
personal goals and preferences?] Does you/the person you provide ongoing living 

assistance to have... 

Q50B Frequency 

Weighted 

Percent Frequency 

. 1,704 1,732 89.04 

(1) Yes 117 106 5.44 

(2) No 121 104 5.33 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 3 4 0.19 

Total 1,945 1,945 100.00 
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Q51A: Do you feel that having a single care manager who serves as a point of contact 
and can coordinate all aspects of [your/their] care has improved [your/their] care a lot, 

a little, or not at all? 

Q51A Frequency 

Weighted 

Percent Frequency 

.  1,815   1,841  94.63 

(1) A lot  74   49  2.53 

(2) A little  44   41  2.08 

(3) Not at all  11   15  0.75 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL)  1   0  0.01 

Total  1,945   1,945  100.00 

        

Q51B: Do you feel that having an individualized care plan designed to take into 
account [your/their] personal goals and preferences has improved [your/their] care a 

lot, a little, or not at all? 

Q51_1B Frequency 

Weighted 

Percent Frequency 

.  1,828   1,839  94.56 

(1) A lot  56   44  2.24 

(2) A little  52   54  2.78 

(3) Not at all  7   6  0.29 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL)  2   2  0.12 

Total  1,945   1,945  100.00 

        

Q52A: Do you feel that having a single care manager who serves as a point of contact 
and can coordinate all aspects of [your/their] care would improve [your/their] care a 

lot, a little, or not at all? 

Q52A Frequency 

Weighted 

Percent Frequency 

.  1,834   1,836  94.41 

(1) A lot  42   34  1.74 

(2) A little  50   56  2.86 

(3) Not at all  17   17  0.90 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL)  2   2  0.09 

Total  1,945   1,945  100.00 
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Q52B: Do you feel that having an individualized care plan designed to take into 
account [your/their] personal goals and preferences would improve [your/their] care a 

lot, a little, or not at all? 

Q52B Frequency 

Weighted 

Percent Frequency 

.  1,821   1,838  94.48 

(1) A lot  39   34  1.76 

(2) A little  63   54  2.79 

(3) Not at all  20   17  0.85 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL)  2   2  0.12 

Total  1,945   1,945  100.00 

       

INS1: Are you covered by any kind of health insurance or some other kind of health 
care plan or not? 

INS1 Frequency 

Weighted 

Percent Frequency 

(1) Yes 1,723 1,706 87.73 

(2) No 215 233 11.96 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 7 6 0.30 

Total 1,945 1,945 100.00 

        

INS2: Which of the following is your main source of health insurance coverage? 

INS2 Frequency 

Weighted 

Percent Frequency 

. 222 239 12.27 

(1) Plan through employer 602 628 32.29 

(2) Plan through spouse's employer 196 188 9.68 

(3) Plan purchased yourself directly from an 
insurance company 

98 104 5.35 

(4) Health insurance marketplace 106 87 4.50 

(5) Medicare 433 397 20.42 

(6) Medicaid 172 153 7.88 

(7) Somewhere else 104 133 6.82 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 12 15 0.79 

Total 1,945 1,945 100.00 
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INS2C: As far as you know, does your health insurance pay for ongoing living 
assistance services should you need them, or not? 

INS2C Frequency 

Weighted 

Percent Frequency 

. 222 239 12.27 

(1) Yes 440 397 20.41 

(2) No 1,194 1,215 62.46 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 89 95 4.86 

Total 1,945 1,945 100.00 

        

INS3: Do you currently have long-term care insurance from a private insurance 
company, or not? That's extra insurance that covers expenses of ongoing living 

assistance. 

INS3 Frequency 

Weighted 

Percent Frequency 

(1) Yes 247 235 12.09 

(2) No 1,672 1,679 86.34 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 26 31 1.58 

Total 1,945 1,945 100.00 

        

INS4: Some people sometimes mistakenly think that other kinds of health insurance 
cover long-term care. How sure are you that you have private insurance that 

specifically covers long-term care? 

INS4 Frequency 

Weighted 

Percent Frequency 

. 1,698 1,710 87.91 

(1) Very sure 97 90 4.64 

(2) Somewhat sure 57 54 2.79 

(3) Neither sure nor unsure 47 48 2.45 

(4) Somewhat unsure 31 31 1.59 

(5) Very unsure 15 12 0.61 

Total 1,945 1,945 100.00 
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POLITICS: Do you consider yourself a Democrat, a Republican, an independent or 
none of these? 

POLITICS Frequency 

Weighted 

Percent Frequency 

(1) Democrat 707 654 33.63 

(2) Republican 475 503 25.85 

(3) Independent 454 487 25.06 

(4) None of these 294 286 14.68 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 15 15 0.79 

Total 1,945 1,945 100.00 

        

DEMO: Do you consider yourself a strong Democrat or a moderate Democrat? 

DEMO Frequency 

Weighted 

Percent Frequency 

. 1,238 1,291 66.37 

(1) Strong Democrat 273 257 13.22 

(2) Moderate Democrat 433 397 20.40 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 1 0 0.01 

Total 1,945 1,945 100.00 

        

REPUB: Do you consider yourself a strong Republican or a moderate Republican? 

REPUB Frequency 

Weighted 

Percent Frequency 

. 1,470 1,442 74.15 

(1) Strong Republican 151 151 7.76 

(2) Moderate Republican 323 348 17.92 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 1 3 0.17 

Total 1,945 1,945 100.00 

 

INDEP: Do you learn more toward the Democrats or the Republicans? 

INDEP Frequency 

Weighted 

Percent Frequency 

. 1,182 1,157 59.48 

(1) Lean Democrat 248 238 12.23 

(2) Lean Republican 164 192 9.85 

(3) Don't lean 340 347 17.83 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 11 12 0.61 

Total 1,945 1,945 100.00 
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USBORN: Were you born in the United States or in another country? 

USBORN Frequency 

Weighted 

Percent Frequency 

(1) In the United States 1,598 1,737 89.32 

(2) In another country 338 199 10.22 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 9 9 0.46 

Total 1,945 1,945 100.00 

        

OTHERLANG: Do you speak a language other than English at home? 

OTHERLANG Frequency 

Weighted 

Percent Frequency 

(1) Yes 543 429 22.06 

(2) No 1,393 1,507 77.49 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 9 9 0.45 

Total 1,945 1,945 100.00 

        

AGEGRP: Age 

AGEGRP Frequency 

Weighted 

Percent Frequency 

(1) 18 to 29 186 412 21.17 

(2) 30 to 39 237 334 17.16 

(3) 40 to 59 880 656 33.75 

(4) 60 to 64 188 154 7.91 

(5) 65 or older 454 389 20.00 

Total 1,945 1,945 100.00 

        

RACETH: Race/ethnicity 

RACETH Frequency 

Weighted 

Percent Frequency 

(1) White, non-Hispanic 1,144 1,245 64.04 

(2) Black, non-Hispanic 221 229 11.79 

(3) Hispanic 458 309 15.90 

(4) Other 122 161 8.27 

Total 1,945 1,945 100.00 
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MARITAL: Marital status 

MARITAL Frequency 

Weighted 

Percent Frequency 

(1) Married 1,064 1,043 53.61 

(2) Widowed 121 112 5.77 

(3) Divorced 294 210 10.80 

(4) Separated 63 41 2.12 

(5) Never married 403 539 27.70 

Total 1,945 1,945 100.00 

        

HHINCOME: Household income 

HHINCOME Frequency 

Weighted 

Percent Frequency 

(1) Under $10,000 150 146 7.52 

(2) $10,000 to under $20,000 225 194 9.95 

(3) $20,000 to under $30,000 263 250 12.88 

(4) $30,000 to under $40,000 187 190 9.76 

(5) $40,000 to under $50,000 200 193 9.91 

(6) $50,000 to under $75,000 337 347 17.82 

(7) $75,000 to under $100,000 249 251 12.93 

(8) $100,000 to under $150,000 211 238 12.23 

(9) $150,000 or more 123 136 6.99 

Total 1,945 1,945 100.00 

        

EMPSTATUS: Employment status 

EMPSTATUS Frequency 

Weighted 

Percent Frequency 

(1) Employed 1,100 1,101 56.62 

(2) Not employed 845 844 43.38 

Total 1,945 1,945 100.00 

        

EDUCATION: Educational attainment 

EDUCATION Frequency 

Weighted 

Percent Frequency 

(1) Less than high school graduate 179 215 11.04 

(2) High school graduate or equivalent 430 562 28.89 

(3) Some college 703 557 28.63 

(4) College graduate or above 633 612 31.45 

Total 1,945 1,945 100.00 
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GENDER: Gender 

GENDER Frequency 

Weighted 

Percent Frequency 

(1) Male 919 941 48.38 

(2) Female 1,026 1,004 51.62 

Total 1,945 1,945 100.00 

        

STATE: State of residence 

STATE Frequency 

Weighted 

Percent Frequency 

(AL) Alabama 20 29 1.51 

(AR) Arkansas 7 13 0.68 

(AZ) Arizona 41 38 1.94 

(CA) California 230 232 11.93 

(CO) Colorado 46 57 2.95 

(CT) Connecticut 12 13 0.69 

(DC) District of Columbia 2 2 0.09 

(DE) Delaware 12 15 0.76 

(FL) Florida 209 121 6.22 

(GA) Georgia 41 46 2.36 

(HI) Hawaii 3 2 0.10 

(IA) Iowa 29 15 0.78 

(ID) Idaho 9 11 0.59 

(IL) Illinois 96 70 3.57 

(IN) Indiana 41 39 2.03 

(KS) Kansas 11 16 0.85 

(KY) Kentucky 27 29 1.47 

(LA) Louisiana 22 29 1.49 

(MA) Massachusetts 42 43 2.20 

(MD) Maryland 23 43 2.21 

(ME) Maine 11 14 0.72 

(MI) Michigan 58 47 2.42 

(MN) Minnesota 31 21 1.07 

(MO) Missouri 49 37 1.89 

(MS) Mississippi 7 5 0.26 

(MT) Montana 2 2 0.08 

(NC) North Carolina 63 72 3.68 

(ND) North Dakota 5 2 0.10 

(NE) Nebraska 24 15 0.78 

(NH) New Hampshire 4 5 0.23 

(NJ) New Jersey 60 70 3.58 
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(NM) New Mexico 5 6 0.32 

(NV) Nevada 17 19 0.98 

(NY) New York 129 113 5.79 

(OH) Ohio 75 73 3.73 

(OK) Oklahoma 25 32 1.63 

(OR) Oregon 21 27 1.37 

(PA) Pennsylvania 59 78 3.99 

(RI) Rhode Island 4 4 0.19 

(SC) South Carolina 12 14 0.70 

(SD) South Dakota 13 13 0.66 

(TN) Tennessee 44 55 2.80 

(TX) Texas 147 166 8.53 

(UT) Utah 15 28 1.43 

(VA) Virginia 42 56 2.85 

(VT) Vermont 4 7 0.38 

(WA) Washington 32 39 2.00 

(WI) Wisconsin 55 58 2.97 

(WV) West Virginia 7 8 0.40 

(WY) Wyoming 2 1 0.06 

Total 1,945 1,945 100.00 

        

CENSUS_REGION: Census region 

CENSUS_REGION Frequency 

Weighted 

Percent Frequency 

(1) Northeast 325 346 17.76 

(2) Midwest 487 405 20.85 

(3) South 710 732 37.63 

(4) West 423 462 23.76 

Total 1,945 1,945 100.00 
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HISPANIC SAMPLE FREQUENCIES 

 

SURV_MODE: Survey mode 

SURV_MODE Frequency 

Weighted 

Percent Frequency 

(1) Phone interview 92 61 13.36 

(2) Web Interview 366 397 86.64 

Total 458 458 100.00 

        

SURV_LANG: Language of interview 

SURV_LANG Frequency 

Weighted 

Percent Frequency 

(1) English 271 357 78.05 

(2) Spanish 187 101 21.95 

Total 458 458 100.00 

        

HISPSAMP: Hispanic sample 

HISPSAMP Frequency 

Weighted 

Percent Frequency 

(1) Yes 458 458 100.00 

Total 458 458 100.00 

        

Q1: In general, how would you rate your overall health? 

Q1 Frequency 

Weighted 

Percent Frequency 

(1) Excellent 37 32 6.89 

(2) Very good 107 144 31.51 

(3) Good 191 177 38.68 

(4) Fair 101 93 20.25 

(5) Poor 21 12 2.67 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 1 0 0.00 

Total 458 458 100.00 

        

Q10: Are you currently receiving this kind of ongoing living assistance or not? 

Q10 Frequency 

Weighted 

Percent Frequency 

. 73 232 50.74 

(1) Yes 30 12 2.60 

(2) No 354 213 46.50 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 1 1 0.16 

Total 458 458 100.00 
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Q11: Have you ever received ongoing living assistance like this or not? 

Q11 Frequency 

Weighted 

Percent Frequency 

. 103 244 53.34 

(1) Yes 13 7 1.43 

(2) No 341 207 45.14 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 1 0 0.09 

Total 458 458 100.00 

        

Q13A: [A family member] Have you ever received ongoing living assistance from any 
of the following or not? 

Q13A Frequency 

Weighted 

Percent Frequency 

. 415 440 95.97 

(1) Yes 27 10 2.14 

(2) No 15 8 1.84 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 1 0 0.05 

Total 458 458 100.00 

        

Q13B: [A friend] Have you ever received ongoing living assistance from any of the 
following or not? 

Q13B Frequency 

Weighted 

Percent Frequency 

. 415 440 95.97 

(1) Yes 12 9 1.94 

(2) No 26 9 1.89 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 5 1 0.19 

Total 458 458 100.00 

        

Q13C: [A professional home healthcare aide] Have you ever received ongoing living 
assistance from any of the following or not? 

Q13C Frequency 

Weighted 

Percent Frequency 

. 415 440 95.97 

(1) Yes 15 7 1.58 

(2) No 25 11 2.38 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 3 0 0.07 

Total 458 458 100.00 
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Q13_1: About how many hours per week [do/did] you receive unpaid care? 

Q13_1 Frequency 

Weighted 

Percent Frequency 

. 424 443 96.82 

(1) 5 hours per week or less 16 7 1.63 

(2) More than 5 hours but less than 10 hours per 
week 

6 2 0.53 

(3) 10 hours per week or more 11 4 0.86 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 1 1 0.17 

Total 458 458 100.00 

        

Q14: Are you currently providing ongoing living assistance on a regular basis to a 
family member or close friend or not? 

Q14 Frequency 

Weighted 

Percent Frequency 

(1) Yes 87 72 15.74 

(2) No 368 385 84.03 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 3 1 0.23 

Total 458 458 100.00 

        

Q15: Have you ever provided ongoing living assistance on a regular basis to a family 
member or close friend or not? 

Q15 Frequency 

Weighted 

Percent Frequency 

. 87 72 15.74 

(1) Yes 99 110 23.93 

(2) No 267 273 59.52 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 5 4 0.81 

Total 458 458 100.00 

        

Q16_1: About how many hours per week [do/did] you provide unpaid care to a family 
member or friend? 

Q16_1 Frequency 

Weighted 

Percent Frequency 

. 272 276 60.33 

(1) 5 hours per week or less 49 75 16.32 

(2) More than 5 hours but less than 10 hours per 
week 

41 31 6.70 

(3) 10 hours per week or more 92 75 16.29 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 4 2 0.36 

Total 458 458 100.00 
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Q16_2: [Do/did] you have the social and emotional support that you [need/needed] to 
provide ongoing living assistance to your older family member or friend? 

Q16_2 Frequency 

Weighted 

Percent Frequency 

. 272 276 60.33 

(1) All the support you need(ed) 49 46 10.14 

(2) Most of the support you need(ed) 45 58 12.60 

(3) Some of the support you need(ed) 57 49 10.65 

(4) Hardly any of the support you need(ed) 15 16 3.60 

(5) None of the support you need(ed) 19 12 2.65 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 1 0 0.03 

Total 458 458 100.00 

        

Q16_3A: [Your family] How much [do/did] you rely on each of the following for the 
social and emotional support you [need/needed] while providing ongoing living 

assistance? 

Q16_3A Frequency 

Weighted 

Percent Frequency 

. 272 276 60.33 

(1) A great deal 43 63 13.81 

(2) Quite a bit 43 31 6.77 

(3) A moderate amount 47 41 9.01 

(4) Only a little 29 16 3.60 

(5) None at all 21 25 5.40 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 3 5 1.08 

Total 458 458 100.00 

        

Q16_3B: [Your friends] How much [do/did] you rely on each of the following for the 
social and emotional support you [need/needed] while providing ongoing living 

assistance? 

Q16_3B Frequency 

Weighted 

Percent Frequency 

. 272 276 60.33 

(1) A great deal 16 27 5.94 

(2) Quite a bit 33 24 5.35 

(3) A moderate amount 42 26 5.66 

(4) Only a little 38 45 9.74 

(5) None at all 53 54 11.88 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 4 5 1.11 

Total 458 458 100.00 
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Q16_3C: [Health care providers] How much [do/did] you rely on each of the following 
for the social and emotional support you [need/needed] while providing ongoing living 

assistance? 

Q16_3C Frequency 

Weighted 

Percent Frequency 

. 272 276 60.33 

(1) A great deal 15 21 4.56 

(2) Quite a bit 40 43 9.31 

(3) A moderate amount 63 58 12.64 

(4) Only a little 32 31 6.82 

(5) None at all 34 28 6.15 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 2 1 0.19 

Total 458 458 100.00 

        

Q16_3D: [Government programs] How much [do/did] you rely on each of the following 
for the social and emotional support you [need/needed] while providing ongoing living 

assistance? 

Q16_3D Frequency 

Weighted 

Percent Frequency 

. 272 276 60.33 

(1) A great deal 13 15 3.21 

(2) Quite a bit 25 16 3.46 

(3) A moderate amount 38 30 6.51 

(4) Only a little 30 26 5.72 

(5) None at all 57 79 17.22 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 23 16 3.56 

Total 458 458 100.00 

        

Q16_3E: [Social media or other online support communities] How much [do/did] you 
rely on each of the following for the social and emotional support you [need/needed] 

while providing ongoing living assistance? 

Q16_3E Frequency 

Weighted 

Percent Frequency 

. 272 276 60.33 

(1) A great deal 4 0 0.08 

(2) Quite a bit 17 6 1.22 

(3) A moderate amount 23 17 3.73 

(4) Only a little 23 16 3.58 

(5) None at all 116 138 30.10 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 3 4 0.95 

Total 458 458 100.00 
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Q16_3F: [Faith-based organizations] How much [do/did] you rely on each of the 
following for the social and emotional support you [need/needed] while providing 

ongoing living assistance? 

Q16_3F Frequency 

Weighted 

Percent Frequency 

. 272 276 60.33 

(1) A great deal 19 18 3.98 

(2) Quite a bit 35 43 9.46 

(3) A moderate amount 22 9 2.06 

(4) Only a little 40 31 6.81 

(5) None at all 68 75 16.46 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 2 4 0.91 

Total 458 458 100.00 

        

Q16_4: When you think about your personal experience providing ongoing living 
assistance, would you say you [feel/felt]...? 

Q16_4 Frequency 

Weighted 

Percent Frequency 

. 272 276 60.33 

(1) Extremely stressed 14 19 4.12 

(2) Very stressed 39 28 6.07 

(3) Moderately stressed 64 91 19.87 

(4) Only a little stressed 46 33 7.18 

(5) Not at all stressed 22 10 2.25 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 1 1 0.18 

Total 458 458 100.00 

        

Q16_5: [Do/did] you ever feel like there are things you [are/were] giving up in order to 
provide ongoing living assistance, or not? 

Q16_5 Frequency 

Weighted 

Percent Frequency 

. 272 276 60.33 

(1) Yes 104 114 24.97 

(2) No 82 67 14.71 

Total 458 458 100.00 
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Q16_6: What [do/did] you feel like you [are/were] giving up in order to provide ongoing 
living assistance? [Open end – coded] 

Q16_6 Frequency 

Weighted 

Percent Frequency 

. 354 344 75.03 

(1) Social life or social activities 10 9 1.99 

(2) Time, free time, leisure, or sleep 32 39 8.61 

(3) Sense of self, personal life/time, privacy, or 
having a life/normal life 

15 13 2.81 

(4) Emotional well-being or mental health 3 2 0.53 

(5) Time with family or children 10 7 1.53 

(6) Freedom or independence 3 2 0.51 

(7) Career, work, or education 11 12 2.58 

(9) Ability to leave the house, go places, or travel 7 9 2.02 

(66) Other 7 1 0.31 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 6 19 4.08 

Total 458 458 100.00 

        

Q17_1: Are you, or is anyone in your family, currently employing someone to provide 
in-home ongoing living assistance? 

Q17_1 Frequency 

Weighted 

Percent Frequency 

(1) Yes 61 72 15.62 

(2) No 396 384 83.95 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 1 2 0.43 

Total 458 458 100.00 

        

Q17_2: Would you say that the idea of getting older is... 

Q17_2 Frequency 

Weighted 

Percent Frequency 

(1) Something you are very comfortable thinking 
about 

106 79 17.34 

(2) Something you are somewhat comfortable 
thinking about 

150 168 36.64 

(3) Something you would rather not think about 201 210 45.86 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 1 1 0.17 

Total 458 458 100.00 
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Q18: How likely do you think it is that you will personally require ongoing living 
assistance some day? 

Q18 Frequency 

Weighted 

Percent Frequency 

. 30 12 2.60 

(1) Extremely likely 23 15 3.38 

(2) Very likely 82 72 15.72 

(3) Somewhat likely 172 197 43.12 

(4) Not too likely 122 136 29.61 

(5) Not at all likely 23 16 3.47 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 6 10 2.11 

Total 458 458 100.00 

        

Q19: How likely do you think it is that an aging family member or close friend will need 
ongoing living assistance in the next five years? 

Q19 Frequency 

Weighted 

Percent Frequency 

. 87 72 15.74 

(1) Extremely likely 40 40 8.79 

(2) Very likely 81 69 15.14 

(3) Somewhat likely 136 156 34.08 

(4) Not too likely 68 72 15.75 

(5) Not at all likely 44 46 10.01 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 2 2 0.50 

Total 458 458 100.00 

        

Q19C: Do you think you, personally, will be responsible for providing that ongoing 
living assistance, or will someone else be providing that care? 

Q19C Frequency 

Weighted 

Percent Frequency 

. 201 192 42.00 

(1) You 36 50 10.99 

(2) Someone else 111 91 19.89 

(3) Combination 106 120 26.25 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 4 4 0.87 

Total 458 458 100.00 
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Q19D: Do you, personally, feel extremely prepared, very prepared, somewhat prepared, 
not too prepared, or not at all prepared to provide ongoing living assistance to that 

aging family member or friend? 

Q19D Frequency 

Weighted 

Percent Frequency 

. 316 287 62.76 

(1) Extremely prepared 7 3 0.55 

(2) Very prepared 18 11 2.44 

(3) Somewhat prepared 63 78 17.11 

(4) Not too prepared 39 58 12.60 

(5) Not at all prepared 14 20 4.47 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 1 0 0.07 

Total 458 458 100.00 

        

Q19F: How confident are you that you will have the social and emotional support you 
need while providing ongoing living assistance? 

Q19F Frequency 

Weighted 

Percent Frequency 

. 316 287 62.76 

(1) Extremely confident 8 6 1.29 

(2) Very confident 28 46 9.98 

(3) Somewhat confident 69 52 11.25 

(4) Not too confident 28 47 10.30 

(5) Not confident at all 8 7 1.56 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 1 13 2.86 

Total 458 458 100.00 

        

Q20: Just a guess, what is your best estimate of the percentage of Americans over age 
65 who will need some form of ongoing living assistance in their lifetimes? 

Q20 Frequency 

Weighted 

Percent Frequency 

(1) 0% to 19% 24 18 4.02 

(2) 20% to 39% 85 71 15.55 

(3) 40% to 59% 132 152 33.24 

(4) 60% to 79% 135 162 35.30 

(5) 80% to 100% 75 44 9.52 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 7 11 2.38 

Total 458 458 100.00 
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Q23: Thinking about your [current/possible] needs for ongoing living assistance, how 
confident are you that you will have the financial resources to pay for any care you 

need as you get older? 

Q23 Frequency 

Weighted 

Percent Frequency 

(1) Extremely confident 15 23 5.09 

(2) Very confident 48 60 13.18 

(3) Somewhat confident 155 166 36.25 

(4) Not too confident 146 148 32.38 

(5) Not confident at all 93 60 13.01 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 1 0 0.09 

Total 458 458 100.00 

        

Q24_1A: [Your personal savings or investments] How much do you think you will rely 
on each of the following sources to support any care you need as you get older? 

Q24_1A Frequency 

Weighted 

Percent Frequency 

. 73 232 50.74 

(1) Completely 42 25 5.57 

(2) Quite a bit 83 45 9.84 

(3) A moderate amount 91 54 11.86 

(4) Only a little 69 47 10.27 

(5) Not at all 95 53 11.47 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 5 1 0.25 

Total 458 458 100.00 

        

Q24_1B: [A pension] How much do you think you will rely on each of the following 
sources to support any care you need as you get older? 

Q24_1B Frequency 

Weighted 

Percent Frequency 

. 73 232 50.74 

(1) Completely 64 34 7.41 

(2) Quite a bit 62 30 6.55 

(3) A moderate amount 87 43 9.35 

(4) Only a little 45 23 5.08 

(5) Not at all 113 87 19.07 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 14 8 1.80 

Total 458 458 100.00 
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Q24_1C: [Social Security] How much do you think you will rely on each of the following 
sources to support any care you need as you get older? 

Q24_1C Frequency 

Weighted 

Percent Frequency 

. 73 232 50.74 

(1) Completely 106 56 12.23 

(2) Quite a bit 72 33 7.30 

(3) A moderate amount 106 68 14.84 

(4) Only a little 65 46 10.06 

(5) Not at all 31 18 4.01 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 5 4 0.82 

Total 458 458 100.00 

        

Q24_1D: [Sources of future income other than Social Security, a pension, or your 
personal savings or investments] How much do you think you will rely on each of the 

following sources to support any care you need as you get older? 

Q24_1D Frequency 

Weighted 

Percent Frequency 

. 73 232 50.74 

(1) Completely 35 19 4.09 

(2) Quite a bit 50 30 6.54 

(3) A moderate amount 77 33 7.20 

(4) Only a little 67 51 11.05 

(5) Not at all 140 83 18.19 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 16 10 2.20 

Total 458 458 100.00 

        

Q24_1G: [A family member’s ability to provide care at no cost] How much do you think 
you will rely on each of the following sources to support any care you need as you get 

older? 

Q24_1G Frequency 

Weighted 

Percent Frequency 

. 73 232 50.74 

(1) Completely 36 17 3.76 

(2) Quite a bit 51 27 5.91 

(3) A moderate amount 82 37 8.18 

(4) Only a little 91 62 13.46 

(5) Not at all 108 70 15.34 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 17 12 2.62 

Total 458 458 100.00 
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Q24_1H: [Medicaid] How much do you think you will rely on each of the following 
sources to support any care you need as you get older? 

Q24_1H Frequency 

Weighted 

Percent Frequency 

. 73 232 50.74 

(1) Completely 94 43 9.31 

(2) Quite a bit 64 32 6.98 

(3) A moderate amount 78 40 8.67 

(4) Only a little 58 49 10.64 

(5) Not at all 76 52 11.43 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 15 10 2.24 

Total 458 458 100.00 

        

Q24_1I: [Medicare] How much do you think you will rely on each of the following 
sources to support any care you need as you get older? 

Q24_1I Frequency 

Weighted 

Percent Frequency 

. 73 232 50.74 

(1) Completely 125 56 12.33 

(2) Quite a bit 78 46 10.05 

(3) A moderate amount 97 49 10.69 

(4) Only a little 48 40 8.72 

(5) Not at all 28 28 6.02 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 9 7 1.46 

Total 458 458 100.00 

        

Q24_1J: [Long-term care insurance] How much do you think you will rely on each of 
the following sources to support any care you need as you get older? 

Q24_1J Frequency 

Weighted 

Percent Frequency 

. 73 232 50.74 

(1) Completely 45 19 4.23 

(2) Quite a bit 56 35 7.53 

(3) A moderate amount 84 43 9.38 

(4) Only a little 63 36 7.76 

(5) Not at all 115 81 17.68 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 22 12 2.68 

Total 458 458 100.00 
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Q24_2A: [Social Security] How confident are you that each of the following will 
continue to provide at least the same level of benefits five years from now that it 

provides today? 

Q24_2A Frequency 

Weighted 

Percent Frequency 

(1) Extremely confident 33 27 5.82 

(2) Very confident 60 78 16.93 

(3) Somewhat confident 175 146 31.88 

(4) Not too confident 124 132 28.83 

(5) Not confident at all 59 72 15.74 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 7 4 0.80 

Total 458 458 100.00 

        

Q24_2B: [Medicare] How confident are you that each of the following will continue to 
provide at least the same level of benefits five years from now that it provides today? 

Q24_2B Frequency 

Weighted 

Percent Frequency 

(1) Extremely confident 33 21 4.63 

(2) Very confident 60 80 17.54 

(3) Somewhat confident 187 153 33.43 

(4) Not too confident 117 139 30.43 

(5) Not confident at all 52 60 13.13 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 9 4 0.84 

Total 458 458 100.00 

        

Q24_2C: [Medicaid] How confident are you that each of the following will continue to 
provide at least the same level of benefits five years from now that it provides today? 

Q24_2C Frequency 

Weighted 

Percent Frequency 

(1) Extremely confident 28 21 4.51 

(2) Very confident 43 75 16.30 

(3) Somewhat confident 163 132 28.76 

(4) Not too confident 138 160 34.96 

(5) Not confident at all 66 63 13.79 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 20 8 1.68 

Total 458 458 100.00 
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Q24_3A: [Medicare] How confident are you that each of the following will continue to 
provide at least the same level of benefits that it provides today when it comes time for 

you to need them? 

Q24_3A Frequency 

Weighted 

Percent Frequency 

. 385 226 49.26 

(2) Very confident 8 27 5.98 

(3) Somewhat confident 28 75 16.42 

(4) Not too confident 24 75 16.47 

(5) Not confident at all 13 54 11.87 

Total 458 458 100.00 

        

Q24_3B: [Medicaid] How confident are you that each of the following will continue to 
provide at least the same level of benefits that it provides today when it comes time for 

you to need them? 

Q24_3B Frequency 

Weighted 

Percent Frequency 

. 385 226 49.26 

(2) Very confident 8 28 6.10 

(3) Somewhat confident 28 90 19.57 

(4) Not too confident 24 45 9.84 

(5) Not confident at all 13 70 15.22 

Total 458 458 100.00 

        

Q24_3C: [Social Security] How confident are you that each of the following will 
continue to provide at least the same level of benefits that it provides today when it 

comes time for you to need them? 

Q24_3C Frequency 

Weighted 

Percent Frequency 

. 385 226 49.26 

(1) Extremely confident 1 7 1.62 

(2) Very confident 7 23 5.03 

(3) Somewhat confident 25 83 18.03 

(4) Not too confident 25 44 9.52 

(5) Not confident at all 15 76 16.54 

Total 458 458 100.00 
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HISP_4A: [Language barrier] How often have you had difficulty communicating with a 
health care provider while getting care for yourself or a loved one because of a... 

HISP_4A Frequency 

Weighted 

Percent Frequency 

(1) Often 27 17 3.64 

(2) Sometimes 101 102 22.18 

(3) Rarely 93 104 22.73 

(4) Never 234 228 49.84 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 3 7 1.61 

Total 458 458 100.00 

        

HISP_4B: [Cultural barrier] How often have you had difficulty communicating with a 
health care provider while getting care for yourself or a loved one because of a... 

HISP_4B Frequency 

Weighted 

Percent Frequency 

(1) Often 16 14 3.05 

(2) Sometimes 83 95 20.65 

(3) Rarely 106 93 20.36 

(4) Never 241 244 53.32 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 12 12 2.62 

Total 458 458 100.00 

        

HISP_7A: [Other family members] When you have had difficulty communicating with a 
health care provider, did you seek out any of the following for help, or not? 

HISP_7A Frequency 

Weighted 

Percent Frequency 

. 202 198 43.31 

(1) Yes 124 129 28.23 

(2) No 127 123 26.91 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 5 7 1.55 

Total 458 458 100.00 
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HISP_7B: [A translator] When you have had difficulty communicating with a health 
care provider, did you seek out any of the following for help, or not? 

HISP_7B Frequency 

Weighted 

Percent Frequency 

. 202 198 43.31 

(1) Yes 121 75 16.41 

(2) No 133 184 40.21 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 2 0 0.07 

Total 458 458 100.00 

        

HISP_7C: [Materials in your native language that were not initially made available] 
When you have had difficulty communicating with a health care provider, did you seek 

out any of the following for help, or not? 

HISP_7C Frequency 

Weighted 

Percent Frequency 

. 202 198 43.31 

(1) Yes 76 53 11.59 

(2) No 171 205 44.83 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 9 1 0.28 

Total 458 458 100.00 

        

HISP_7D: [Help from charitable organizations or religious groups] When you have had 
difficulty communicating with a health care provider, did you seek out any of the 

following for help, or not? 

HISP_7D Frequency 

Weighted 

Percent Frequency 

. 202 198 43.31 

(1) Yes 35 29 6.43 

(2) No 214 227 49.60 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 7 3 0.67 

Total 458 458 100.00 
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HISP_7E: [Help from public community services] When you have had difficulty 
communicating with a health care provider, did you seek out any of the following for 

help, or not? 

HISP_7E Frequency 

Weighted 

Percent Frequency 

. 202 198 43.31 

(1) Yes 79 69 15.10 

(2) No 170 186 40.59 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 7 5 1.01 

Total 458 458 100.00 

        

HISP_7F: [Another doctor or health care provider] When you have had difficulty 
communicating with a health care provider, did you seek out any of the following for 

help, or not? 

HISP_7F Frequency 

Weighted 

Percent Frequency 

. 202 198 43.31 

(1) Yes 125 129 28.12 

(2) No 129 130 28.46 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 2 1 0.11 

Total 458 458 100.00 

        

HISP_7G: [Social media] When you have had difficulty communicating with a health 
care provider, did you seek out any of the following for help, or not? 

HISP_7G Frequency 

Weighted 

Percent Frequency 

. 202 198 43.31 

(1) Yes 53 32 7.03 

(2) No 199 227 49.53 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 4 1 0.13 

Total 458 458 100.00 
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HISP_7H: [The Medicare or Medicaid website] When you have had difficulty 
communicating with a health care provider, did you seek out any of the following for 

help, or not? 

HISP_7H Frequency 

Weighted 

Percent Frequency 

. 202 198 43.31 

(1) Yes 69 51 11.21 

(2) No 184 208 45.43 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 3 0 0.05 

Total 458 458 100.00 

        

HISP_7I: [Other online sources] When you have had difficulty communicating with a 
health care provider, did you seek out any of the following for help, or not? 

HISP_7I Frequency 

Weighted 

Percent Frequency 

. 202 198 43.31 

(1) Yes 90 68 14.87 

(2) No 163 191 41.68 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 3 1 0.14 

Total 458 458 100.00 

        

HISP_8: Have you ever used a translator when communicating with a health care 
provider for yourself or a loved one, or not? 

HISP_8 Frequency 

Weighted 

Percent Frequency 

(1) Yes 136 117 25.52 

(2) No 322 341 74.48 

Total 458 458 100.00 

        

HISP_9_1: [Another family member or friend] Who has acted as a translator for you or 
your loved one when you needed one to communicate with a health care provider? 

HISP_9_1 Frequency 

Weighted 

Percent Frequency 

. 322 341 74.48 

(0) No 57 56 12.28 

(1) Yes 79 61 13.23 

Total 458 458 100.00 
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HISP_9_2: [A professional translator you or your loved one hired] Who has acted as a 
translator for you or your loved one when you needed one to communicate with a 

health care provider? 

HISP_9_2 Frequency 

Weighted 

Percent Frequency 

. 322 341 74.48 

(0) No 117 108 23.48 

(1) Yes 19 9 2.03 

Total 458 458 100.00 

        

HISP_9_3: [A professional translator who worked with the health care provider] Who 
has acted as a translator for you or your loved one when you needed one to 

communicate with a health care provider? 

HISP_9_3 Frequency 

Weighted 

Percent Frequency 

. 322 341 74.48 

(0) No 65 58 12.76 

(1) Yes 71 58 12.76 

Total 458 458 100.00 

        

HISP_9_4: [Another staff member at the health care provider who was not a 
professional translator] Who has acted as a translator for you or your loved one when 

you needed one to communicate with a health care provider? 

HISP_9_4 Frequency 

Weighted 

Percent Frequency 

. 322 341 74.48 

(0) No 99 96 20.88 

(1) Yes 37 21 4.64 

Total 458 458 100.00 

        

HISP_9_5: [Someone else, please specify:] Who has acted as a translator for you or 
your loved one when you needed one to communicate with a health care provider? 

HISP_9_5 Frequency 

Weighted 

Percent Frequency 

. 322 341 74.48 

(0) No 133 116 25.22 

(1) Yes 3 1 0.29 

Total 458 458 100.00 
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HISP_10: Have you heard of the program that allows for Medicare or Medicaid to 
provide a free translator for patients who need one when communicating with a health 

care provider, or not? 

HISP_10 Frequency 

Weighted 

Percent Frequency 

(1) Yes, I have heard that 183 147 32.19 

(2) No, I have not heard that 274 310 67.64 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 1 1 0.17 

Total 458 458 100.00 

        

HISP_11A: [Provides the kinds of food they are used to] Thinking about the care needs 
of older Latinos in your area, would it be easy, difficult, or neither easy nor difficult to 

find a home healthcare aide that...? 

HISP_11A Frequency 

Weighted 

Percent Frequency 

(1) Very easy 64 53 11.49 

(2) Moderately easy 104 87 19.01 

(3) Neither easy nor difficult 148 127 27.80 

(4) Moderately difficult 99 152 33.10 

(5) Very difficult 31 23 5.02 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 12 16 3.59 

Total 458 458 100.00 

        

HISP_11B: [Is respectful of their religious or spiritual beliefs] Thinking about the care 
needs of older Latinos in your area, would it be easy, difficult, or neither easy nor 

difficult to find a home healthcare aide that...? 

HISP_11B Frequency 

Weighted 

Percent Frequency 

(1) Very easy 98 67 14.67 

(2) Moderately easy 136 167 36.43 

(3) Neither easy nor difficult 148 181 39.48 

(4) Moderately difficult 48 26 5.62 

(5) Very difficult 17 14 2.98 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 11 4 0.82 

Total 458 458 100.00 
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HISP_11C: [Speaks their language] Thinking about the care needs of older Latinos in 
your area, would it be easy, difficult, or neither easy nor difficult to find a home 

healthcare aide that...? 

HISP_11C Frequency 

Weighted 

Percent Frequency 

(1) Very easy 119 66 14.39 

(2) Moderately easy 128 150 32.71 

(3) Neither easy nor difficult 123 138 30.11 

(4) Moderately difficult 57 60 13.14 

(5) Very difficult 27 44 9.54 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 4 1 0.12 

Total 458 458 100.00 

        

HISP_12A: [That provides the kinds of food they are used to] Still thinking about the 
care needs of older Latinos in your area, would it be easy, difficult, or neither easy nor 

difficult to find a nursing home...? 

HISP_12A Frequency 

Weighted 

Percent Frequency 

(1) Very easy 65 35 7.62 

(2) Moderately easy 92 71 15.59 

(3) Neither easy nor difficult 137 175 38.30 

(4) Moderately difficult 99 115 25.22 

(5) Very difficult 49 52 11.40 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 16 9 1.88 

Total 458 458 100.00 

        

HISP_12B: [With staff that is respectful of their religious or spiritual beliefs] Still 
thinking about the care needs of older Latinos in your area, would it be easy, difficult, 

or neither easy nor difficult to find a nursing home...? 

HISP_12B Frequency 

Weighted 

Percent Frequency 

(1) Very easy 81 51 11.13 

(2) Moderately easy 119 111 24.17 

(3) Neither easy nor difficult 149 181 39.58 

(4) Moderately difficult 64 91 19.96 

(5) Very difficult 27 15 3.31 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 18 8 1.85 

Total 458 458 100.00 
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HISP_12C: [With staff who speak their language] Still thinking about the care needs of 
older Latinos in your area, would it be easy, difficult, or neither easy nor difficult to find 

a nursing home...? 

HISP_12C Frequency 

Weighted 

Percent Frequency 

(1) Very easy 109 65 14.14 

(2) Moderately easy 124 112 24.51 

(3) Neither easy nor difficult 121 161 35.13 

(4) Moderately difficult 61 85 18.63 

(5) Very difficult 31 29 6.31 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 12 6 1.28 

Total 458 458 100.00 

        

HISP_13A: [That provides the kinds of food they are used to] Still thinking about the 
care needs of older Latinos in your area, would it be easy, difficult, or neither easy nor 

difficult to find an assisted living facility...? 

HISP_13A Frequency 

Weighted 

Percent Frequency 

(1) Very easy 64 35 7.72 

(2) Moderately easy 108 93 20.29 

(3) Neither easy nor difficult 145 184 40.21 

(4) Moderately difficult 99 116 25.34 

(5) Very difficult 35 26 5.60 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 7 4 0.85 

Total 458 458 100.00 

        

HISP_13B: [With staff that is respectful of their religious or spiritual beliefs] Still 
thinking about the care needs of older Latinos in your area, would it be easy, difficult, 

or neither easy nor difficult to find an assisted living facility...? 

HISP_13B Frequency 

Weighted 

Percent Frequency 

(1) Very easy 78 55 12.05 

(2) Moderately easy 130 107 23.40 

(3) Neither easy nor difficult 149 185 40.36 

(4) Moderately difficult 65 85 18.66 

(5) Very difficult 27 23 5.00 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 9 2 0.54 

Total 458 458 100.00 
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HISP_13C: [With staff who speak their language] Still thinking about the care needs of 
older Latinos in your area, would it be easy, difficult, or neither easy nor difficult to find 

an assisted living facility...? 

HISP_13C Frequency 

Weighted 

Percent Frequency 

(1) Very easy 96 56 12.14 

(2) Moderately easy 138 127 27.64 

(3) Neither easy nor difficult 127 138 30.08 

(4) Moderately difficult 62 114 24.79 

(5) Very difficult 26 18 3.85 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 9 7 1.50 

Total 458 458 100.00 

        

Q27: How much planning, if any, [did you do/have you done] for your own needs for 
ongoing living assistance? Would you say a great deal, quite a bit, a moderate amount, 

only a little, or none at all? 

Q27 Frequency 

Weighted 

Percent Frequency 

. 73 232 50.74 

(1) A great deal 9 5 1.01 

(2) Quite a bit 29 13 2.87 

(3) A moderate amount 87 50 10.93 

(4) Only a little 96 55 12.09 

(5) None at all 160 100 21.75 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 4 3 0.61 

Total 458 458 100.00 

        

Q28A: [Set aside money to pay for ongoing living assistance expenses including 
nursing home care, senior community, or care from a home healthcare aide] What 

actions have you taken to plan for your own needs as you age? 

Q28A Frequency 

Weighted 

Percent Frequency 

. 73 232 50.74 

(1) Yes 82 51 11.19 

(2) No 301 174 37.95 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 2 1 0.12 

Total 458 458 100.00 
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Q28B: [Discussed your preferences for the kinds of ongoing living assistance you do 
or do not want with your family] What actions have you taken to plan for your own 

needs as you age? 

Q28B Frequency 

Weighted 

Percent Frequency 

. 73 232 50.74 

(1) Yes 111 56 12.20 

(2) No 271 170 37.01 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 3 0 0.05 

Total 458 458 100.00 

        

Q28C: [Created a legal document such as a living will or advance treatment directive 
that allows someone you trust to make decisions for you if you cannot on your own] 

What actions have you taken to plan for your own needs as you age? 

Q28C Frequency 

Weighted 

Percent Frequency 

. 73 232 50.74 

(1) Yes 77 43 9.42 

(2) No 304 182 39.75 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 4 0 0.09 

Total 458 458 100.00 

        

Q28D: [Looked for information about aging issues or ongoing living assistance] What 
actions have you taken to plan for your own needs as you age? 

Q28D Frequency 

Weighted 

Percent Frequency 

. 73 232 50.74 

(1) Yes 75 28 6.08 

(2) No 305 196 42.82 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 5 2 0.36 

Total 458 458 100.00 

        

Q28E: [Modified your home in any way to make it easier to live in as you grow older] 
What actions have you taken to plan for your own needs as you age? 

Q28E Frequency 

Weighted 

Percent Frequency 

. 73 232 50.74 

(1) Yes 81 41 9.05 

(2) No 301 184 40.08 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 3 1 0.13 

Total 458 458 100.00 
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Q28F: [Moved/made plans to move to a community or facility designed for older adults] 
What actions have you taken to plan for your own needs as you age? 

Q28F Frequency 

Weighted 

Percent Frequency 

. 73 232 50.74 

(1) Yes 39 15 3.29 

(2) No 341 204 44.53 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 5 7 1.44 

Total 458 458 100.00 

        

Q28G: [Discussed your preferences for your funeral arrangements with someone you 
trust] What actions have you taken to plan for your own needs as you age? 

Q28G Frequency 

Weighted 

Percent Frequency 

. 73 232 50.74 

(1) Yes 157 80 17.41 

(2) No 224 144 31.52 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 4 1 0.32 

Total 458 458 100.00 

        

Q28H: [Looked for information about long-term care insurance. That’s extra insurance 
that covers expenses of ongoing living assistance.] What actions have you taken to 

plan for your own needs as you age? 

Q28H Frequency 

Weighted 

Percent Frequency 

. 73 232 50.74 

(1) Yes 69 35 7.62 

(2) No 310 185 40.37 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 6 6 1.27 

Total 458 458 100.00 

        

Q28I: [Moved or made plans to move in with a family member or friend] What actions 
have you taken to plan for your own needs as you age? 

Q28I Frequency 

Weighted 

Percent Frequency 

. 73 232 50.74 

(1) Yes 52 19 4.15 

(2) No 326 198 43.21 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 7 9 1.90 

Total 458 458 100.00 
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Q29A: [Discussed their preferences for the kinds of ongoing living assistance they do 
or do not want] Have you taken any of the following actions to plan for a friend or 

family member’s needs for ongoing living assistance, or not? 

Q29A Frequency 

Weighted 

Percent Frequency 

(1) Yes 101 94 20.49 

(2) No 353 358 78.07 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 4 7 1.44 

Total 458 458 100.00 

        

Q29B: [Discussed their preferences for where they want to live while receiving ongoing 
living assistance] Have you taken any of the following actions to plan for a friend or 

family member’s needs for ongoing living assistance, or not? 

Q29B Frequency 

Weighted 

Percent Frequency 

(1) Yes 113 93 20.35 

(2) No 341 359 78.28 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 4 6 1.37 

Total 458 458 100.00 

        

Q29C: [Had a conversation about who they would prefer provide that assistance if they 
need it] Have you taken any of the following actions to plan for a friend or family 

member’s needs for ongoing living assistance, or not? 

Q29C Frequency 

Weighted 

Percent Frequency 

(1) Yes 125 99 21.52 

(2) No 329 353 77.11 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 4 6 1.37 

Total 458 458 100.00 

        

Q31A: [Individuals] How much responsibility should each of the following have for 
paying for the costs of ongoing living assistance? 

Q31A Frequency 

Weighted 

Percent Frequency 

(1) Very large responsibility 58 60 13.11 

(2) Large responsibility 87 88 19.31 

(3) Moderate responsibility 138 158 34.49 

(4) Small responsibility 79 69 15.02 

(5) No responsibility at all 78 68 14.89 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 18 15 3.18 

Total 458 458 100.00 
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Q31B: [Families] How much responsibility should each of the following have for paying 
for the costs of ongoing living assistance? 

Q31B Frequency 

Weighted 

Percent Frequency 

(1) Very large responsibility 57 76 16.53 

(2) Large responsibility 62 56 12.18 

(3) Moderate responsibility 148 150 32.73 

(4) Small responsibility 90 102 22.20 

(5) No responsibility at all 87 68 14.81 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 14 7 1.55 

Total 458 458 100.00 

        

Q31C: [Medicare] How much responsibility should each of the following have for 
paying for the costs of ongoing living assistance? 

Q31C Frequency 

Weighted 

Percent Frequency 

(1) Very large responsibility 94 89 19.49 

(2) Large responsibility 119 126 27.45 

(3) Moderate responsibility 160 163 35.62 

(4) Small responsibility 38 34 7.46 

(5) No responsibility at all 31 34 7.32 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 16 12 2.67 

Total 458 458 100.00 

        

Q31D: [Medicaid] How much responsibility should each of the following have for 
paying for the costs of ongoing living assistance? 

Q31D Frequency 

Weighted 

Percent Frequency 

(1) Very large responsibility 83 82 17.85 

(2) Large responsibility 100 96 21.00 

(3) Moderate responsibility 165 189 41.17 

(4) Small responsibility 45 31 6.76 

(5) No responsibility at all 47 46 10.12 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 18 14 3.11 

Total 458 458 100.00 
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Q31E: [Health insurance companies] How much responsibility should each of the 
following have for paying for the costs of ongoing living assistance? 

Q31E Frequency 

Weighted 

Percent Frequency 

(1) Very large responsibility 104 117 25.57 

(2) Large responsibility 126 158 34.43 

(3) Moderate responsibility 135 101 21.97 

(4) Small responsibility 38 36 7.96 

(5) No responsibility at all 41 41 8.85 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 14 6 1.23 

Total 458 458 100.00 

        

Q32B: [A government-administered long-term care insurance] Would you favor, 
oppose, or neither favor nor oppose each of the following? 

Q32B Frequency 

Weighted 

Percent Frequency 

(1) Strongly favor 206 167 36.36 

(2) Somewhat favor 120 135 29.54 

(3) Neither favor nor oppose 96 105 23.02 

(4) Somewhat oppose 20 22 4.74 

(5) Strongly oppose 10 21 4.52 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 6 8 1.81 

Total 458 458 100.00 

        

Q32D: [Tax breaks for consumers who purchase long-term care insurance] Would you 
favor, oppose, or neither favor nor oppose each of the following? 

Q32D Frequency 

Weighted 

Percent Frequency 

(1) Strongly favor 176 133 29.11 

(2) Somewhat favor 126 161 35.10 

(3) Neither favor nor oppose 123 117 25.60 

(4) Somewhat oppose 15 20 4.41 

(5) Strongly oppose 6 17 3.75 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 12 9 2.03 

Total 458 458 100.00 
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Q32E: [The ability for individuals to purchase long-term care insurance through their 
employer that is portable if they pay the premium after they leave the job, similar to 

COBRA] Would you favor, oppose, or neither favor nor oppose each of the following? 

Q32E Frequency 

Weighted 

Percent Frequency 

(1) Strongly favor 152 126 27.55 

(2) Somewhat favor 116 114 24.87 

(3) Neither favor nor oppose 139 182 39.73 

(4) Somewhat oppose 24 25 5.45 

(5) Strongly oppose 16 4 0.85 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 11 7 1.56 

Total 458 458 100.00 

        

Q32G: [The ability for individuals to use non-taxable funds such as IRA’s or 401(k)’s to 
pay long-term care insurance premiums] Would you favor, oppose, or neither favor nor 

oppose each of the following? 

Q32G Frequency 

Weighted 

Percent Frequency 

(1) Strongly favor 148 125 27.40 

(2) Somewhat favor 116 119 26.04 

(3) Neither favor nor oppose 127 139 30.28 

(4) Somewhat oppose 34 52 11.33 

(5) Strongly oppose 21 17 3.68 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 12 6 1.27 

Total 458 458 100.00 

        

Q32H: [The ability to get some long-term care coverage through a Medicare Advantage 
or supplemental insurance plan] Would you favor, oppose, or neither favor nor oppose 

each of the following? 

Q32H Frequency 

Weighted 

Percent Frequency 

(1) Strongly favor 204 161 35.07 

(2) Somewhat favor 131 166 36.34 

(3) Neither favor nor oppose 98 102 22.22 

(4) Somewhat oppose 13 18 3.85 

(5) Strongly oppose 4 5 1.00 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 8 7 1.52 

Total 458 458 100.00 
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Q33A: [Tax breaks for people who provide care to a family member] Would you favor, 
oppose, or neither favor nor oppose each of the following? 

Q33A Frequency 

Weighted 

Percent Frequency 

(1) Strongly favor 211 177 38.74 

(2) Somewhat favor 122 160 34.89 

(3) Neither favor nor oppose 102 93 20.39 

(4) Somewhat oppose 10 11 2.37 

(5) Strongly oppose 9 15 3.35 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 4 1 0.27 

Total 458 458 100.00 

        

Q33B: [Changing Social Security rules to give earnings credit to caregivers who are 
out of the workforce to provide care to a family member] Would you favor, oppose, or 

neither favor nor oppose each of the following? 

Q33B Frequency 

Weighted 

Percent Frequency 

(1) Strongly favor 172 133 29.14 

(2) Somewhat favor 132 107 23.35 

(3) Neither favor nor oppose 115 142 30.91 

(4) Somewhat oppose 22 33 7.12 

(5) Strongly oppose 8 20 4.46 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 9 23 5.03 

Total 458 458 100.00 

        

Q33C: [Tax breaks for employers who provide paid family leave to workers] Would you 
favor, oppose, or neither favor nor oppose each of the following? 

Q33C Frequency 

Weighted 

Percent Frequency 

(1) Strongly favor 189 165 36.00 

(2) Somewhat favor 119 116 25.24 

(3) Neither favor nor oppose 116 134 29.34 

(4) Somewhat oppose 14 20 4.42 

(5) Strongly oppose 10 8 1.73 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 10 15 3.28 

Total 458 458 100.00 
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Q33D: [A Medicare benefit that provides temporary care if the caregiver and the care 
recipient live together and are both Medicare beneficiaries] Would you favor, oppose, 

or neither favor nor oppose each of the following? 

Q33D Frequency 

Weighted 

Percent Frequency 

(1) Strongly favor 183 153 33.38 

(2) Somewhat favor 130 129 28.10 

(3) Neither favor nor oppose 115 122 26.68 

(4) Somewhat oppose 14 28 6.01 

(5) Strongly oppose 6 13 2.76 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 10 14 3.06 

Total 458 458 100.00 

        

Q33E: [Paid temporary leave from work to care for a family member with a serious 
health condition] Would you favor, oppose, or neither favor nor oppose each of the 

following? 

Q33E Frequency 

Weighted 

Percent Frequency 

(1) Strongly favor 228 203 44.26 

(2) Somewhat favor 109 137 29.85 

(3) Neither favor nor oppose 89 82 17.82 

(4) Somewhat oppose 15 13 2.91 

(5) Strongly oppose 9 16 3.50 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 8 8 1.66 

Total 458 458 100.00 

        

Q34_1: Should employers offer employees long-term care insurance plans as a benefit, 
similar to how some employers offer health, dental, or vision insurance, or not? That’s 

extra insurance that covers expenses of ongoing living assistance. 

Q34_1 Frequency 

Weighted 

Percent Frequency 

(1) Yes 395 364 79.56 

(2) No 54 71 15.50 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 9 23 4.94 

Total 458 458 100.00 
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Q34_2: If employers were to offer long-term care insurance plans, would you prefer 
that such a plan... 

Q34_2 Frequency 

Weighted 

Percent Frequency 

. 63 94 20.44 

(1) Has automatic enrollment where employees 
would need to opt-out if they are not interested 

205 157 34.26 

(2) Not have automatic enrollment and require 
employees to opt-in if they are interested 

177 200 43.75 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 13 7 1.56 

Total 458 458 100.00 

        

Q35A_1: [Communicating in real time using a live video service] If [you/the person you 
provide care to] needed a medication consultation, would you be comfortable with 

receiving that care from a health care provider by... 

Q35A_1 Frequency 

Weighted 

Percent Frequency 

(0) No 253 240 52.49 

(1) Yes 205 218 47.51 

Total 458 458 100.00 

        

Q35A_2: [Talking over the telephone] If [you/the person you provide care to] needed a 
medication consultation, would you be comfortable with receiving that care from a 

health care provider by... 

Q35A_2 Frequency 

Weighted 

Percent Frequency 

(0) No 217 222 48.38 

(1) Yes 241 236 51.62 

Total 458 458 100.00 

        

Q35A_3: [Sending and receiving text messages] If [you/the person you provide care to] 
needed a medication consultation, would you be comfortable with receiving that care 

from a health care provider by... 

Q35A_3 Frequency 

Weighted 

Percent Frequency 

(0) No 314 299 65.35 

(1) Yes 144 159 34.65 

Total 458 458 100.00 
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Q35A_4: [None of these] If [you/the person you provide care to] needed a medication 
consultation, would you be comfortable with receiving that care from a health care 

provider by... 

Q35A_4 Frequency 

Weighted 

Percent Frequency 

(0) No 342 352 76.77 

(1) Yes 116 106 23.23 

Total 458 458 100.00 

        

Q35B_1: [Communicating in real time using a live video service] If [you/the person you 
provide care to] needed a visit for an urgent health concern, would you be comfortable 

with receiving that care from a health care provider by... 

Q35B_1 Frequency 

Weighted 

Percent Frequency 

(0) No 276 270 58.92 

(1) Yes 182 188 41.08 

Total 458 458 100.00 

        

Q35B_2: [Talking over the telephone] If [you/the person you provide care to] needed a 
visit for an urgent health concern, would you be comfortable with receiving that care 

from a health care provider by... 

Q35B_2 Frequency 

Weighted 

Percent Frequency 

(0) No 243 217 47.48 

(1) Yes 215 241 52.52 

Total 458 458 100.00 

        

Q35B_3: [Sending and receiving text messages] If [you/the person you provide care to] 
needed a visit for an urgent health concern, would you be comfortable with receiving 

that care from a health care provider by... 

Q35B_3 Frequency 

Weighted 

Percent Frequency 

(0) No 356 342 74.78 

(1) Yes 102 116 25.22 

Total 458 458 100.00 
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Q35B_4: [None of these] If [you/the person you provide care to] needed a visit for an 
urgent health concern, would you be comfortable with receiving that care from a health 

care provider by... 

Q35B_4 Frequency 

Weighted 

Percent Frequency 

(0) No 311 313 68.35 

(1) Yes 147 145 31.65 

Total 458 458 100.00 

        

Q35C_1: [Communicating in real time using a live video service] If [you/the person you 
provide care to] needed a visit for ongoing care to manage a chronic condition, would 

you be comfortable with receiving that care from a health care provider by... 

Q35C_1 Frequency 

Weighted 

Percent Frequency 

(0) No 268 253 55.20 

(1) Yes 190 205 44.80 

Total 458 458 100.00 

        

Q35C_2: [Talking over the telephone] If [you/the person you provide care to] needed a 
visit for ongoing care to manage a chronic condition, would you be comfortable with 

receiving that care from a health care provider by... 

Q35C_2 Frequency 

Weighted 

Percent Frequency 

(0) No 234 211 45.99 

(1) Yes 224 247 54.01 

Total 458 458 100.00 

        

Q35C_3: [Sending and receiving text messages] If [you/the person you provide care to] 
needed a visit for ongoing care to manage a chronic condition, would you be 

comfortable with receiving that care from a health care provider by... 

Q35C_3 Frequency 

Weighted 

Percent Frequency 

(0) No 340 318 69.42 

(1) Yes 118 140 30.58 

Total 458 458 100.00 
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Q35C_4: [None of these] If [you/the person you provide care to] needed a visit for 
ongoing care to manage a chronic condition, would you be comfortable with receiving 

that care from a health care provider by... 

Q35C_4 Frequency 

Weighted 

Percent Frequency 

(0) No 313 336 73.37 

(1) Yes 145 122 26.63 

Total 458 458 100.00 

        

Q36A: [Running into technical issues that prevent [you/them] from communicating 
effectively] When it comes to receiving medical care from a distance, how concerned 

are you about each of the following? 

Q36A Frequency 

Weighted 

Percent Frequency 

(1) Extremely concerned 114 79 17.19 

(2) Very concerned 127 125 27.33 

(3) Moderately concerned 123 160 34.90 

(4) Not very concerned 57 58 12.71 

(5) Not concerned at all 31 31 6.82 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 6 5 1.05 

Total 458 458 100.00 

        

Q36B: [Receiving low-quality care] When it comes to receiving medical care from a 
distance, how concerned are you about each of the following? 

Q36B Frequency 

Weighted 

Percent Frequency 

(1) Extremely concerned 128 110 24.02 

(2) Very concerned 143 101 22.11 

(3) Moderately concerned 113 183 39.94 

(4) Not very concerned 41 31 6.69 

(5) Not concerned at all 26 28 6.03 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 7 6 1.21 

Total 458 458 100.00 
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Q36C: [The security of [your/their] health information] When it comes to receiving 
medical care from a distance, how concerned are you about each of the following? 

Q36C Frequency 

Weighted 

Percent Frequency 

(1) Extremely concerned 118 107 23.43 

(2) Very concerned 120 126 27.55 

(3) Moderately concerned 127 109 23.89 

(4) Not very concerned 63 89 19.49 

(5) Not concerned at all 27 25 5.51 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 3 1 0.12 

Total 458 458 100.00 

        

Q36D: [A lack of privacy when communicating [your/their] health care provider] When 
it comes to receiving medical care from a distance, how concerned are you about each 

of the following? 

Q36D Frequency 

Weighted 

Percent Frequency 

(1) Extremely concerned 102 71 15.60 

(2) Very concerned 108 106 23.14 

(3) Moderately concerned 117 128 27.90 

(4) Not very concerned 82 107 23.46 

(5) Not concerned at all 45 44 9.56 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 4 2 0.34 

Total 458 458 100.00 

        

Q48: Are [you/the person you care for] under the care of one or more health care 
providers or not? 

Q48 Frequency 

Weighted 

Percent Frequency 

. 352 377 82.42 

(1) Yes 75 44 9.57 

(2) No 30 37 7.99 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 1 0 0.02 

Total 458 458 100.00 
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Q49: How many doctors or other health care providers do you receive care from 
regularly? 

Q49 Frequency 

Weighted 

Percent Frequency 

. 383 414 90.43 

(1) 1 21 18 4.01 

(2) 2 or more 54 25 5.56 

Total 458 458 100.00 

        

Q50A: [A single care manager who serves as a point of contact and can coordinate all 
aspects of [your/their] care?] Does you/the person you provide ongoing living 

assistance to have... 

Q50A Frequency 

Weighted 

Percent Frequency 

. 404 433 94.44 

(1) Yes 31 15 3.37 

(2) No 22 7 1.57 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 1 3 0.62 

Total 458 458 100.00 

        

Q50B: [An individualized care plan designed to take into account [your/his or her] 
personal goals and preferences?] Does you/the person you provide ongoing living 

assistance to have... 

Q50B Frequency 

Weighted 

Percent Frequency 

. 404 433 94.44 

(1) Yes 22 7 1.59 

(2) No 31 15 3.35 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 1 3 0.62 

Total 458 458 100.00 

        
 
  



NORC  |  The 2018 Long-Term Care Poll 

PUBLIC USE FILE CODEBOOK  |  100 

Q51A: Do you feel that having a single care manager who serves as a point of contact 
and can coordinate all aspects of [your/their] care has improved [your/their] care a lot, 

a little, or not at all? 

Q51A Frequency 

Weighted 

Percent Frequency 

.  427   443  96.63 

(1) A lot  15   4  0.94 

(2) A little  9   5  0.99 

(3) Not at all  6   6  1.38 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL)  1   0  0.05 

Total  458   458  100.00 

        

Q51B: Do you feel that having an individualized care plan designed to take into 
account [your/their] personal goals and preferences has improved [your/their] care a 

lot, a little, or not at all? 

Q51B Frequency 

Weighted 

Percent Frequency 

.  436   451  98.41 

(1) A lot  9   1  0.28 

(2) A little  9   6  1.21 

(3) Not at all  3   0  0.08 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL)  1   0  0.02 

Total  458   458  100.00 

        

Q52A: Do you feel that having a single care manager who serves as a point of contact 
and can coordinate all aspects of [your/their] care would improve [your/their] care a 

lot, a little, or not at all? 

Q52A Frequency 

Weighted 

Percent Frequency 

.  435   448  97.81 

(1) A lot  11   4  0.89 

(2) A little  10   3  0.65 

(3) Not at all  2   3  0.65 

Total  458   458  100.00 
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Q52B: Do you feel that having an individualized care plan designed to take into 
account [your/their] personal goals and preferences would improve [your/their] care a 

lot, a little, or not at all? 

Q52B Frequency 

Weighted 

Percent Frequency 

.  426   440  96.03 

(1) A lot  13   4  0.88 

(2) A little  14   6  1.40 

(3) Not at all  5   8  1.70 

Total  458   458  100.00 

        

INS1: Are you covered by any kind of health insurance or some other kind of health 
care plan or not? 

INS1 Frequency 

Weighted 

Percent Frequency 

(1) Yes 366 368 80.28 

(2) No 87 84 18.37 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 5 6 1.35 

Total 458 458 100.00 

        

INS2: Which of the following is your main source of health insurance coverage? 

INS2 Frequency 

Weighted 

Percent Frequency 

. 92 90 19.72 

(1) Plan through employer 105 134 29.35 

(2) Plan through spouse's employer 31 52 11.38 

(3) Plan purchased yourself directly from an 
insurance company 

13 9 1.99 

(4) Health insurance marketplace 41 22 4.82 

(5) Medicare 95 86 18.87 

(6) Medicaid 54 30 6.46 

(7) Somewhere else 25 33 7.24 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 2 1 0.16 

Total 458 458 100.00 
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INS2C: As far as you know, does your health insurance pay for ongoing living 
assistance services should you need them, or not? 

INS2C Frequency 

Weighted 

Percent Frequency 

. 92 90 19.72 

(1) Yes 134 110 24.00 

(2) No 217 244 53.27 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 15 14 3.01 

Total 458 458 100.00 

        

INS3: Do you currently have long-term care insurance from a private insurance 
company, or not? That's extra insurance that covers expenses of ongoing living 

assistance. 

INS3 Frequency 

Weighted 

Percent Frequency 

(1) Yes 65 62 13.54 

(2) No 381 380 83.00 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 12 16 3.46 

Total 458 458 100.00 

        

INS4: Some people sometimes mistakenly think that other kinds of health insurance 
cover long-term care. How sure are you that you have private insurance that 

specifically covers long-term care? 

INS4 Frequency 

Weighted 

Percent Frequency 

. 393 396 86.46 

(1) Very sure 11 19 4.25 

(2) Somewhat sure 21 17 3.76 

(3) Neither sure nor unsure 19 15 3.34 

(4) Somewhat unsure 9 8 1.64 

(5) Very unsure 5 2 0.54 

Total 458 458 100.00 
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POLITICS: Do you consider yourself a Democrat, a Republican, an independent or 
none of these? 

POLITICS Frequency 

Weighted 

Percent Frequency 

(1) Democrat 204 183 40.06 

(2) Republican 64 80 17.43 

(3) Independent 83 95 20.82 

(4) None of these 101 89 19.43 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 6 10 2.26 

Total 458 458 100.00 

        

DEMO: Do you consider yourself a strong Democrat or a moderate Democrat? 

DEMO Frequency 

Weighted 

Percent Frequency 

. 254 275 59.94 

(1) Strong Democrat 62 77 16.71 

(2) Moderate Democrat 142 107 23.35 

Total 458 458 100.00 

        

REPUB: Do you consider yourself a strong Republican or a moderate Republican? 

REPUB Frequency 

Weighted 

Percent Frequency 

. 394 378 82.57 

(1) Strong Republican 17 20 4.47 

(2) Moderate Republican 47 59 12.96 

Total 458 458 100.00 

        

INDEP: Do you learn more toward the Democrats or the Republicans? 

INDEP Frequency 

Weighted 

Percent Frequency 

. 268 263 57.50 

(1) Lean Democrat 54 46 10.15 

(2) Lean Republican 23 39 8.53 

(3) Don't lean 107 98 21.51 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 6 11 2.32 

Total 458 458 100.00 
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USBORN: Were you born in the United States or in another country? 

USBORN Frequency 

Weighted 

Percent Frequency 

(1) In the United States 207 301 65.68 

(2) In another country 248 153 33.38 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 3 4 0.94 

Total 458 458 100.00 

        

OTHERLANG: Do you speak a language other than English at home? 

OTHERLANG Frequency 

Weighted 

Percent Frequency 

(1) Yes 374 316 69.07 

(2) No 82 139 30.33 

(99) DON’T KNOW/SKIPPED/REFUSED (VOL) 2 3 0.60 

Total 458 458 100.00 

        

AGEGRP: Age 

AGEGRP Frequency 

Weighted 

Percent Frequency 

(1) 18 to 29 41 130 28.46 

(2) 30 to 39 32 102 22.28 

(3) 40 to 59 262 155 33.79 

(4) 60 to 64 37 23 5.11 

(5) 65 or older 86 47 10.36 

Total 458 458 100.00 

        

RACETH: Race/ethnicity 

RACETH Frequency 

Weighted 

Percent Frequency 

(3) Hispanic 458 458 100.00 

Total 458 458 100.00 

        

MARITAL: Marital status 

MARITAL Frequency 

Weighted 

Percent Frequency 

(1) Married 251 253 55.22 

(2) Widowed 25 23 4.95 

(3) Divorced 71 35 7.65 

(4) Separated 31 15 3.18 

(5) Never married 80 133 29.00 

Total 458 458 100.00 
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HHINCOME: Household income 

HHINCOME Frequency 

Weighted 

Percent Frequency 

(1) Under $10,000 59 45 9.83 

(2) $10,000 to under $20,000 88 63 13.84 

(3) $20,000 to under $30,000 83 95 20.78 

(4) $30,000 to under $40,000 48 53 11.59 

(5) $40,000 to under $50,000 41 43 9.46 

(6) $50,000 to under $75,000 57 70 15.19 

(7) $75,000 to under $100,000 45 47 10.33 

(8) $100,000 to under $150,000 24 25 5.37 

(9) $150,000 or more 13 17 3.62 

Total 458 458 100.00 

        

EMPSTATUS: Employment status 

EMPSTATUS Frequency 

Weighted 

Percent Frequency 

(1) Employed 250 231 50.53 

(2) Not employed 208 227 49.48 

Total 458 458 100.00 

        

EDUCATION: Educational attainment 

EDUCATION Frequency 

Weighted 

Percent Frequency 

(1) Less than high school graduate 96 128 27.95 

(2) High school graduate or equivalent 121 144 31.38 

(3) Some college 150 116 25.37 

(4) College graduate or above 91 70 15.30 

Total 458 458 100.00 

        

GENDER: Gender 

GENDER Frequency 

Weighted 

Percent Frequency 

(1) Male 193 228 49.75 

(2) Female 265 230 50.25 

Total 458 458 100.00 
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STATE: State of residence 

STATE Frequency 

Weighted 

Percent Frequency 

(AR) Arkansas 1 3 0.58 

(AZ) Arizona 12 15 3.28 

(CA) California 99 128 28.04 

(CO) Colorado 7 21 4.52 

(DE) Delaware 2 2 0.36 

(FL) Florida 136 62 13.58 

(GA) Georgia 2 5 1.00 

(ID) Idaho 1 1 0.18 

(IL) Illinois 19 15 3.21 

(KY) Kentucky 2 7 1.49 

(LA) Louisiana 3 3 0.56 

(MA) Massachusetts 7 2 0.33 

(MD) Maryland 2 5 1.16 

(ME) Maine 1 1 0.30 

(MI) Michigan 3 4 0.82 

(MO) Missouri 2 3 0.70 

(MS) Mississippi 2 2 0.54 

(NC) North Carolina 1 1 0.25 

(NE) Nebraska 2 3 0.72 

(NJ) New Jersey 23 32 6.89 

(NM) New Mexico 2 2 0.40 

(NV) Nevada 3 15 3.26 

(NY) New York 52 28 6.03 

(OH) Ohio 3 7 1.45 

(OK) Oklahoma 5 5 1.01 

(PA) Pennsylvania 3 0 0.05 

(SC) South Carolina 2 3 0.57 

(SD) South Dakota 1 6 1.26 

(TN) Tennessee 2 7 1.44 

(TX) Texas 54 66 14.38 

(VA) Virginia 2 3 0.63 

(WA) Washington 1 0 0.07 

(WI) Wisconsin 1 4 0.94 

Total 458 458 100.00 
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CENSUS_REGION: Census region 

CENSUS_REGION Frequency 

Weighted 

Percent Frequency 

(1) Northeast 86 62 13.60 

(2) Midwest 31 42 9.11 

(3) South 216 172 37.55 

(4) West 125 182 39.75 

Total 458 458 100.00 

 

  



NORC  |  The 2018 Long-Term Care Poll 

PUBLIC USE FILE CODEBOOK  |  108 

Map of Census Regions 

 


