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People they can trust for personal support Change in amount of support asked for

More Same Less

Social capital in the form of support in one's personal life was more likely to decline 
rather than increase because of the pandemic. 
Percent of adults

APNORC.org

Question: Since the start of the COVID-19 pandemic, how has the number of people you can trust for personal support changed? 
How has the amount of personal support you asked for changed because of COVID-19?
Source: Impact Genome/AP-NORC poll conducted March 25‒April 15, 2021, with 2,314 adults age 18 and older nationwide.
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People they can trust for career support Change in amount of support asked for

More Same Less

More Americans lost rather than gained social capital in their professional lives 
because of COVID-19, though most saw no change. 
Percent of adults

APNORC.org

Question: How has the number of people, who you can trust for support with your job or career, changed because of COVID-19? 
How has the amount of support you asked for, for your job or career, changed because of COVID-19?
Source: Impact Genome/AP-NORC poll conducted March 25‒April 15, 2021, with 2,314 adults age 18 and older nationwide.
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Many A Few Just One None

About 18% of Americans have only one person or no outside people to call on 
for help. 
Percent of adults

APNORC.org

Question: If you needed personal support, how many trustworthy people outside of your household could you go to for help?
Source: Impact Genome/AP-NORC poll conducted March 25‒April 15, 2021, with 2,314 adults age 18 and older nationwide.
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A majority of adults rely on family or close friends for help.
Percent of adults with at least one person they could go to for help

APNORC.org

Question: How would you classify the trustworthy people/person outside of your household that you could go to for help?
Source: Impact Genome/AP-NORC poll conducted March 25‒April 15, 2021, with 2,314 adults age 18 and older nationwide.
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Many Americans say their trusted personal networks are homogenous. 
Percent of adults who say no one in their personal networks is of a different race or ethnic 
background than themselves

APNORC.org

Questions: How many of the people outside of your household that you trust for personal support are of a different race or 
ethnic background than yourself?
Is the person you can trust for personal support of a different race or ethnic background than yourself?
Source: Impact Genome/AP-NORC poll conducted March 25‒April 15, 2021, with 2,314 adults age 18 and older nationwide.
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Always/Very Often Sometimes Rarely/Never I never asked for help

Men are less likely to ask for help from their trusted personal networks.
Percent of adults with at least one person they could go to for help

APNORC.org

Question: How often did you get personal support from your network when you asked for it in the past 12 months?
Source: Impact Genome/AP-NORC poll conducted March 25‒April 15, 2021, with 2,314 adults age 18 and older nationwide.
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Many A Few Just One None

White Americans with a degree are more likely to have larger trusted professional 
networks.
Percent of adults

APNORC.org

Question: If you needed support with your job or career, how many trustworthy people outside of your household could you go 
to for help?
Source: Impact Genome/AP-NORC poll conducted March 25‒April 15, 2021, with 2,314 adults age 18 and older nationwide.
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White adults are more likely to have trusted professional networks of people with 
similar racial and ethnic backgrounds.
Percent of adults with at least one person in their professional network of a different race or ethnic 
background

APNORC.org

Questions: How many of these people, who you trust for support with your job or career, are of a different race or ethnic 
background than yourself?
Is this person you trust for support with your job or career of a different race or ethnic background than yourself?
Source: Impact Genome/AP-NORC poll conducted March 25‒April 15, 2021, with 2,314 adults age 18 and older nationwide.
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Women and wealthier Americans were more likely to be civically engaged in the 
last year.
Percent of adults who say they donated time, money, non-monetary items, or were civically enaged

APNORC.org

Question: Which of the following is true for you over the past 12 months? Respondent would have selected at least one of the 
following options: volunteered; donated money to social causes; donated other non-monetary resources; or been civically 
engaged in other ways.
Source: Impact Genome/AP-NORC poll conducted March 25‒April 15, 2021, with 2,314 adults age 18 and older nationwide.
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A majority of Americans did not participate in any civic groups in the last year.
Percent of adults

APNORC.org

Question: Which of the following have you participated in over the past 12 months?
Source: Impact Genome/AP-NORC poll conducted March 25‒April 15, 2021, with 2,314 adults age 18 and older nationwide.
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Many interacted with financial institutions and the health care system over the 
past year. 

Percent of adults

APNORC.org

Question: Have you interacted with any of the following in the past 12 months?
Source: Impact Genome/AP-NORC poll conducted March 25‒April 15, 2021, with 2,314 adults age 18 and older nationwide.
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Lack of knowledge was the most common barrier to access. 
Percent of adults who couldn't access

APNORC.org

Question: Why have you not interacted with this/these in the past 12 months?
Source: Impact Genome/AP-NORC poll conducted March 25‒April 15, 2021, with 2,314 adults age 18 and older nationwide.
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I'm using it more My usage hasn't changed I'm using it less

The majority of the public is using these services the same amount as before 
COVID-19. 
Percent of adults

APNORC.org

Question: How has your usage of the following changed because of COVID-19?
Source: Impact Genome/AP-NORC poll conducted March 25‒April 15, 2021, with 2,314 adults age 18 and older nationwide.
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Most users were satisfied, but a quarter of legal system users did not have their 
needs met. 
Percent of those who interacted with each institution on their own or with help

APNORC.org

Question: Generally, did this/these meet your needs?
Source: Impact Genome/AP-NORC poll conducted March 25‒April 15, 2021, with 2,314 adults age 18 and older nationwide.
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