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Study Methodology 

This study, funded by Impact Genome with support from The MassMutual Foundation, was conducted by 

The Associated Press-NORC Center for Public Affairs Research. Data were collected using 

AmeriSpeak®, NORC’s probability-based panel designed to be representative of the U.S. household 

population. During the initial recruitment phase of the panel, randomly selected U.S. households were 

sampled with a known, non-zero probability of selection from the NORC National Sample Frame and 

then contacted by U.S. mail, email, telephone, and field interviewers (face to face). The panel provides 

sample coverage of approximately 97% of the U.S. household population. Those excluded from the 

sample include people with P.O. Box only addresses, some addresses not listed in the USPS Delivery 

Sequence File, and some newly constructed dwellings. Staff from NORC at the University of Chicago, 

The Associated Press, and Impact Genome collaborated on all aspects of the study.  

Interviews for this survey were conducted between March 25 and April 15, 2021, with adults age 18 and 

older representing the 50 states and the District of Columbia. Panel members were randomly drawn from 

AmeriSpeak, and 2,314 completed the survey—2,115 via the web and 199 via telephone. Interviews were 

conducted in both English and Spanish, depending on respondent preference. Respondents were offered a 

small monetary incentive ($2) for completing the survey. 

The final stage completion rate is 23.4%, the weighted household panel response rate is 19.5%, and the 

weighted household panel retention rate is 75%, for a cumulative response rate of 3.4%. The overall 

margin of sampling error is +/- 2.9 percentage points at the 95 percent confidence level including the 

design effect.  

In addition, Black, Hispanic, respondents from households below 100% of the Federal Poverty Level 

(FPL) and respondents from households between 100%-200% FPL were sampled at a higher rate than 

their proportion of the population to support analyses.  
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Subgroup Number of completed 

interviews 

Margin of sampling error at the 

95% confidence level including 

the design effect 

Black Americans 633 +/- 6.3 percentage points 

Hispanic Americans 624 +/- 6.3 percentage points 

Respondents from households 

below the FPL 

521 +/- 4.9 percentage points 

Respondents from households 

between 100% and 200% FPL 

749 +/- 6.2 percentage points 

 

Once the sample has been selected and fielded, and all the study data have been collected and made final, 

a poststratification process is used to adjust for any survey nonresponse as well as any non-coverage or 

under and oversampling resulting from the study specific sample design. Poststratification variables 

included age, gender, census division, race/ethnicity, education, and FPL. Weighting variables were 

obtained from the 2020 Current Population Survey. The weighted data reflect the U.S. population of 

adults age 18 and over. 

 

For more information, email info@apnorc.org.  
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About The Associated Press-NORC Center for Public 
Affairs Research 

Celebrating its 10th anniversary this year, The AP-NORC Center for Public Affairs Research taps into the 

power of social science research and the highest-quality journalism to bring key information to people 

across the nation and throughout the world. 

• The Associated Press (AP) is an independent global news organization dedicated to factual 

reporting. Founded in 1846, AP today remains the most trusted source of fast, accurate, unbiased 

news in all formats and the essential provider of the technology and services vital to the news 

business. More than half the world’s population sees AP journalism every day. 

www.ap.org 

• NORC at the University of Chicago is one of the oldest and most respected, objective social 

science research institutions in the world. www.norc.org  

The two organizations have established The AP-NORC Center for Public Affairs Research to conduct, 

analyze, and distribute social science research in the public interest on newsworthy topics, and to use the 

power of journalism to tell the stories that research reveals. In its 10 years, The AP-NORC Center has 

conducted more than 250 studies exploring the critical issues facing the public, covering topics like health 

care, the economy, COVID-19, trust in media, and more. Learn more at www.apnorc.org  

 

  

http://www.ap.org/
http://www.norc.org/
http://www.apnorc.org/
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About The Impact Genome® 

The Impact Genome® is a field-wide, systematic effort to standardize measurement, reporting, and 

evidence for the world's most common social outcomes. The data and tools of the Impact Genome enable 

funders, policymakers, and practitioners to allocate grant dollars based on impact, to design and 

implement effective interventions, to benchmark results, and to ultimately solve social problems more 

efficiently.    
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Index of Variables: Listed in the order they appear in the file 

# Variable Question Type Len Label 

1 SU_ID N/A Num 8 SU_ID: CaseID 

2 FINALWT N/A Num 8 FINALWT: Post-stratification 
weights - 18+ general population 
(N=2,314) 

3 SURV_MODE N/A Num 8 SURV_MODE: Survey interview 
mode (online or phone) 

4 SURV_LANG N/A Num 8 SURV_LANG: Survey Interview 
Language 

5 HH1 HH1 Num 8 HH1: Including you, how many 
adults age 18 and over are 
currently living in your household 
who are related to you by birth or 
marriage? This includes adult 
children, parents, grandparents, 
in-laws, adult siblings, or any 
extended adult family member 
living in your household like 
aunts, uncles, or cousins. 

6 HH2 HH2 Num 8 HH2: How many children under 
the age of 18 are currently living 
in your household and for whom 
you or someone you are related 
to by marriage or birth in the 
household are the parent or legal 
guardian? 

7 FAMINC FAMINC Num 8 FAMINC: Was your total 
personal/family income in 2019 
from all sources, and before 
taxes… 

8 Q1 Q1 Num 8 Q1. If you needed personal 
support, how many trustworthy 
people outside of your household 
could you go to for help? This 
would include asking for things 
like help when sick, emotional 
support, a ride to the airport, or 
for someone to watch your child 
in an emergency. 

9 Q2_1 Q2 Num 8 Q2_1: [Family members] How 
would you classify the trustworthy 
people outside of your household 
that you could go to for help? 
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# Variable Question Type Len Label 

10 Q2_2 Q2 Num 8 Q2_2: [Close friends] How would 
you classify the trustworthy 
people outside of your household 
that you could go to for help? 

11 Q2_3 Q2 Num 8 Q2_3: [Other community 
members/neighbors] How would 
you classify the trustworthy 
people outside of your household 
that you could go to for help? 

12 Q2_4 Q2 Num 8 Q2_4: [Paid caregivers] How 
would you classify the trustworthy 
people outside of your household 
that you could go to for help? 

13 Q2_5 Q2 Num 8 Q2_5: [Other paid professionals] 
How would you classify the 
trustworthy people outside of your 
household that you could go to 
for help? 

14 Q2_6 Q2 Num 8 Q2_6: [Other, please specify] 
How would you classify the 
trustworthy people outside of your 
household that you could go to 
for help? 

15 Q3 Q3 Num 8 Q3: How many of the people 
outside of your household that 
you trust for personal support are 
of a different race or ethnic 
background than yourself? 

16 Q4 Q4 Num 8 Q4: How many of the people 
outside of your household that 
you trust for personal support are 
of a different economic 
background than yourself? 

17 Q5 Q5 Num 8 Q5: How would you classify the 
trustworthy person outside of 
your household that you could go 
to for help? 

18 Q6 Q6 Num 8 Q6: Is the person you can trust 
for personal support of a different 
race or ethnic background than 
yourself? 

19 Q7 Q7 Num 8 Q7: Is the person you can trust 
for personal support of a different 
economic background than 
yourself? 
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# Variable Question Type Len Label 

20 Q8 Q8 Num 8 Q8: Since the start of the COVID-
19 pandemic, how has the 
number of people you can trust 
for personal support changed? 

21 Q9 Q9 Num 8 Q9: How often did you get 
personal support from your 
network when you asked for it in 
the past 12 months? 

22 Q10 Q10 Num 8 Q10: How has the amount of 
personal support you asked for 
changed because of COVID-19? 

23 Q11 Q11 Num 8 Q11: If you needed support with 
your job or career, how many 
trustworthy people outside of your 
household could you go to for 
help? This would include things 
like asking someone to help write 
a resume, asking them to connect 
you to someone to get a job 
interview or job, or getting advice 
on how to navigate a professional 
challenge. 

24 Q12 Q12 Num 8 Q12: How many of these people 
are in a position to help advance 
your career? These would be 
people who could help you 
access new resources you 
otherwise would not be able to 
access (introduce you to a new 
professional network, help you 
get a promotion, etc.). 

25 Q13 Q13 Num 8 Q13: How many of these people, 
who you trust for support with 
your job or career, are of a 
different race or ethnic 
background than yourself? 

26 Q14 Q14 Num 8 Q14: How many of these people, 
who you trust for support with 
your job or career, are of a 
different economic background 
than yourself? 
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# Variable Question Type Len Label 

27 Q15 Q15 Num 8 Q15: Is this person in a position 
to help advance your career? 
These would be people who 
could help you access new 
resources you otherwise would 
not be able to access (introduce 
you to a new professional 
network, help you get a 
promotion, etc.). 

28 Q16 Q16 Num 8 Q16: Is this person you can trust 
for support with your job or career 
of a different race or ethnic 
background than yourself? 

29 Q17 Q17 Num 8 Q17: Is this person you can trust 
for support with your job or career 
of a different economic 
background than yourself? 

30 Q18 Q18 Num 8 Q18: How has the number of 
people who you can trust for 
support with your job or career, 
changed because of COVID-19? 

31 Q19 Q19 Num 8 Q19: How often did you get 
support with your job or career 
when you asked for it in the past 
12 months? 

32 Q20 Q20 Num 8 Q20: How has the amount of 
support you asked for, for your 
job or career, changed because 
of COVID-19? 

33 Q21A Q21 Num 8 Q21A: [Government Benefits - 
unemployment, cash assistance 
(like TANF), food assistance (like 
SNAP/WIC), social security, 
Medicaid, public housing] Have 
you interacted with any of the 
following in the past 12 months? 

34 Q21B Q21 Num 8 Q21B: [Healthcare System – 
hospitals, clinics, doctor’s offices, 
health departments, health 
insurance agencies] Have you 
interacted with any of the 
following in the past 12 months? 
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# Variable Question Type Len Label 

35 Q21C Q21 Num 8 Q21C: [Legal System – courts, 
lawyers, foster care system, 
probation and parole agencies, 
custodial institutions (jails, 
prisons, etc.), police and other 
law enforcement agencies] Have 
you interacted with any of the 
following in the past 12 months? 

36 Q21D Q21 Num 8 Q21D: [Financial Institutions – 
Banks, insurance companies, 
financial services] Have you 
interacted with any of the 
following in the past 12 months? 

37 Q21E Q21 Num 8 Q21E: [Education Institutions for 
yourself – High school diploma 
equivalency, college/trade school] 
Have you interacted with any of 
the following in the past 12 
months? 

38 Q21F Q21 Num 8 Q21F: [Education Institutions for 
a dependent(s) – Early childhood 
care, K12 schools, college/trade 
school] Have you interacted with 
any of the following in the past 12 
months? 

39 Q22A_1 Q22 Num 8 Q22A_1: [I needed it, but I don't 
trust it] Why have you not 
interacted with government 
benefits in the past 12 months? 

40 Q22A_2 Q22 Num 8 Q22A_2: [I couldn't physically or 
virtually access it] Why have you 
not interacted with government 
benefits in the past 12 months? 

41 Q22A_3 Q22 Num 8 Q22A_3: [It's not available in my 
community] Why have you not 
interacted with government 
benefits in the past 12 months? 

42 Q22A_4 Q22 Num 8 Q22A_4: [I didn't know where to 
find it] Why have you not 
interacted with government 
benefits in the past 12 months? 

43 Q22A_5 Q22 Num 8 Q22A_5: [There was no one to 
help me] Why have you not 
interacted with government 
benefits in the past 12 months? 
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# Variable Question Type Len Label 

44 Q22A_6 Q22 Num 8 Q22A_6: [I didn't think I was 
eligible for it] Why have you not 
interacted with government 
benefits in the past 12 months? 

45 Q22A_7 Q22 Num 8 Q22A_7: [I don't like asking for 
this kind of help] Why have you 
not interacted with government 
benefits in the past 12 months? 

46 Q22B_1 Q22 Num 8 Q22B_1: [I needed it, but I don't 
trust it] Why have you not 
interacted with the healthcare 
system in the past 12 months? 

47 Q22B_2 Q22 Num 8 Q22B_2: [I couldn't physically or 
virtually access it] Why have you 
not interacted with the healthcare 
system in the past 12 months? 

48 Q22B_3 Q22 Num 8 Q22B_3: [It's not available in my 
community] Why have you not 
interacted with the healthcare 
system in the past 12 months? 

49 Q22B_4 Q22 Num 8 Q22B_4: [I didn't know where to 
find it] Why have you not 
interacted with the healthcare 
system in the past 12 months? 

50 Q22B_5 Q22 Num 8 Q22B_5: [There was no one to 
help me] Why have you not 
interacted with the healthcare 
system in the past 12 months? 

51 Q22B_6 Q22 Num 8 Q22B_6: [I didn't think I was 
eligible for it] Why have you not 
interacted with the healthcare 
system in the past 12 months? 

52 Q22B_7 Q22 Num 8 Q22B_7: [I don't like asking for 
this kind of help] Why have you 
not interacted with the healthcare 
system in the past 12 months? 

53 Q22C_1 Q22 Num 8 Q22C_1: [I needed it, but I don't 
trust it] Why have you not 
interacted with the legal system in 
the past 12 months? 

54 Q22C_2 Q22 Num 8 Q22C_2: [I couldn't physically or 
virtually access it] Why have you 
not interacted with the legal 
system in the past 12 months? 
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# Variable Question Type Len Label 

55 Q22C_3 Q22 Num 8 Q22C_3: [It's not available in my 
community] Why have you not 
interacted with the legal system in 
the past 12 months? 

56 Q22C_4 Q22 Num 8 Q22C_4: [I didn't know where to 
find it] Why have you not 
interacted with the legal system in 
the past 12 months? 

57 Q22C_5 Q22 Num 8 Q22C_5: [There was no one to 
help me] Why have you not 
interacted with the legal system in 
the past 12 months? 

58 Q22C_6 Q22 Num 8 Q22C_6: [I didn't think I was 
eligible for it] Why have you not 
interacted with the legal system in 
the past 12 months? 

59 Q22C_7 Q22 Num 8 Q22C_7: [I don't like asking for 
this kind of help] Why have you 
not interacted with the legal 
system in the past 12 months? 

60 Q22D_1 Q22 Num 8 Q22D_1: [I needed it, but I don't 
trust it] Why have you not 
interacted with financial 
institutions in the past 12 
months? 

61 Q22D_2 Q22 Num 8 Q22D_2: [I couldn't physically or 
virtually access it] Why have you 
not interacted with financial 
institutions in the past 12 
months? 

62 Q22D_3 Q22 Num 8 Q22D_3: [It's not available in my 
community] Why have you not 
interacted with financial 
institutions in the past 12 
months? 

63 Q22D_4 Q22 Num 8 Q22D_4: [I didn't know where to 
find it] Why have you not 
interacted with financial 
institutions in the past 12 
months? 

64 Q22D_5 Q22 Num 8 Q22D_5: [There was no one to 
help me] Why have you not 
interacted with financial 
institutions in the past 12 
months? 
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# Variable Question Type Len Label 

65 Q22D_6 Q22 Num 8 Q22D_6: [I didn't think I was 
eligible for it] Why have you not 
interacted with financial 
institutions in the past 12 
months? 

66 Q22D_7 Q22 Num 8 Q22D_7: [I don't like asking for 
this kind of help] Why have you 
not interacted with financial 
institutions in the past 12 
months? 

67 Q22E_1 Q22 Num 8 Q22E_1: [I needed it, but I don't 
trust it] Why have you not 
interacted with education 
institutions for yourself in the past 
12 months? 

68 Q22E_2 Q22 Num 8 Q22E_2: [I couldn't physically or 
virtually access it] Why have you 
not interacted with education 
institutions for yourself in the past 
12 months? 

69 Q22E_3 Q22 Num 8 Q22E_3: [It's not available in my 
community] Why have you not 
interacted with education 
institutions for yourself in the past 
12 months? 

70 Q22E_4 Q22 Num 8 Q22E_4: [I didn't know where to 
find it] Why have you not 
interacted with education 
institutions for yourself in the past 
12 months? 

71 Q22E_5 Q22 Num 8 Q22E_5: [There was no one to 
help me] Why have you not 
interacted with education 
institutions for yourself in the past 
12 months? 

72 Q22E_6 Q22 Num 8 Q22E_6: [I didn't think I was 
eligible for it] Why have you not 
interacted with education 
institutions for yourself in the past 
12 months? 

73 Q22E_7 Q22 Num 8 Q22E_7: [I don't like asking for 
this kind of help] Why have you 
not interacted with education 
institutions for yourself in the past 
12 months? 
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# Variable Question Type Len Label 

74 Q22F_1 Q22 Num 8 Q22F_1: [I needed it, but I don't 
trust it] Why have you not 
interacted with education 
institutions for dependents in the 
past 12 months? 

75 Q22F_2 Q22 Num 8 Q22F_2: [I couldn't physically or 
virtually access it] Why have you 
not interacted with education 
institutions for dependents in the 
past 12 months? 

76 Q22F_3 Q22 Num 8 Q22F_3: [It's not available in my 
community] Why have you not 
interacted with education 
institutions for dependents in the 
past 12 months? 

77 Q22F_4 Q22 Num 8 Q22F_4: [I didn't know where to 
find it] Why have you not 
interacted with education 
institutions for dependents in the 
past 12 months? 

78 Q22F_5 Q22 Num 8 Q22F_5: [There was no one to 
help me] Why have you not 
interacted with education 
institutions for dependents in the 
past 12 months? 

79 Q22F_6 Q22 Num 8 Q22F_6: [I didn't think I was 
eligible for it] Why have you not 
interacted with education 
institutions for dependents in the 
past 12 months? 

80 Q22F_7 Q22 Num 8 Q22F_7: [I don't like asking for 
this kind of help] Why have you 
not interacted with education 
institutions for dependents in the 
past 12 months? 

81 Q23A Q23 Num 8 Q23A: [Government Benefits] 
Has anyone outside of your 
household helped you use 
this/these in years past? 

82 Q23B Q23 Num 8 Q23B: [Healthcare System] Has 
anyone outside of your household 
helped you use this/these in 
years past? 

83 Q23C Q23 Num 8 Q23C: [Legal System] Has 
anyone outside of your household 
helped you use this/these in 
years past? 
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# Variable Question Type Len Label 

84 Q23D Q23 Num 8 Q23D: [Financial Institutions] Has 
anyone outside of your household 
helped you use this/these in 
years past? 

85 Q23E Q23 Num 8 Q23E: [Education Institutions for 
yourself] Has anyone outside of 
your household helped you use 
this/these in years past? 

86 Q23F Q23 Num 8 Q23F: [Education Institutions for 
dependents] Has anyone outside 
of your household helped you use 
this/these in years past? 

87 Q24A Q24 Num 8 Q24A: [Government Benefits] 
Generally, did this/these meet 
your needs? 

88 Q24B Q24 Num 8 Q24B: [Healthcare System] 
Generally, did this/these meet 
your needs? 

89 Q24C Q24 Num 8 Q24C: [Legal System] Generally, 
did this/these meet your needs? 

90 Q24D Q24 Num 8 Q24D: [Financial Institutions] 
Generally, did this/these meet 
your needs? 

91 Q24E Q24 Num 8 Q24E: [Education Institutions for 
yourself] Generally, did this/these 
meet your needs? 

92 Q24F Q24 Num 8 Q24F: [Education Institutions for 
dependents] Generally, did 
this/these meet your needs? 

93 Q25A Q25 Num 8 Q25A: [Government Benefits] Did 
anyone outside of your household 
help you interact with this/these? 

94 Q25B Q25 Num 8 Q25B: [Healthcare System] Did 
anyone outside of your household 
help you interact with this/these? 

95 Q25C Q25 Num 8 Q25C: [Legal System] Did 
anyone outside of your household 
help you interact with this/these? 

96 Q25D Q25 Num 8 Q25D: [Financial Institutions] Did 
anyone outside of your household 
help you interact with this/these? 

97 Q25E Q25 Num 8 Q25E: [Education Institutions for 
yourself] Did anyone outside of 
your household help you interact 
with this/these? 
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# Variable Question Type Len Label 

98 Q25F Q25 Num 8 Q25F: [Education Institutions for 
dependents] Did anyone outside 
of your household help you 
interact with this/these? 

99 Q26A Q26 Num 8 Q26A: [Government Benefits] 
Would you consider asking the 
person(s) outside of your 
household who helped you 
interact with these for more help 
in the future? 

100 Q26B Q26 Num 8 Q26B: [Healthcare System] 
Would you consider asking the 
person(s) outside of your 
household who helped you 
interact with these for more help 
in the future? 

101 Q26C Q26 Num 8 Q26C: [Legal System] Would you 
consider asking the person(s) 
outside of your household who 
helped you interact with these for 
more help in the future? 

102 Q26D Q26 Num 8 Q26D: [Financial Institutions] 
Would you consider asking the 
person(s) outside of your 
household who helped you 
interact with these for more help 
in the future? 

103 Q26E Q26 Num 8 Q26E: [Education Institutions for 
yourself] Would you consider 
asking the person(s) outside of 
your household who helped you 
interact with these for more help 
in the future? 

104 Q26F Q26 Num 8 Q26F: [Education Institutions for 
dependents] Would you consider 
asking the person(s) outside of 
your household who helped you 
interact with these for more help 
in the future? 

105 Q27A Q27 Num 8 Q27A: [Government Benefits] 
Generally, when you had 
someone outside your household 
helping you, did you better 
understand how to navigate 
this/these in the future? 
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# Variable Question Type Len Label 

106 Q27B Q27 Num 8 Q27B: [Healthcare System] 
Generally, when you had 
someone outside your household 
helping you, did you better 
understand how to navigate 
this/these in the future? 

107 Q27C Q27 Num 8 Q27C: [Legal System] Generally, 
when you had someone outside 
your household helping you, did 
you better understand how to 
navigate this/these in the future? 

108 Q27D Q27 Num 8 Q27D: [Financial Institutions] 
Generally, when you had 
someone outside your household 
helping you, did you better 
understand how to navigate 
this/these in the future? 

109 Q27E Q27 Num 8 Q27E: [Education Institutions for 
yourself] Generally, when you 
had someone outside your 
household helping you, did you 
better understand how to 
navigate this/these in the future? 

110 Q27F Q27 Num 8 Q27F: [Education Institutions for 
dependents] Generally, when you 
had someone outside your 
household helping you, did you 
better understand how to 
navigate this/these in the future? 

111 Q28A Q28 Num 8 Q28A: [Government Benefits] 
Generally, when you had 
someone outside your household 
helping you, did you feel more 
confident that you'd know how to 
navigate this/these in the future? 

112 Q28B Q28 Num 8 Q28B: [Healthcare System] 
Generally, when you had 
someone outside your household 
helping you, did you feel more 
confident that you'd know how to 
navigate this/these in the future? 

113 Q28C Q28 Num 8 Q28C: [Legal System] Generally, 
when you had someone outside 
your household helping you, did 
you feel more confident that you'd 
know how to navigate this/these 
in the future? 
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# Variable Question Type Len Label 

114 Q28D Q28 Num 8 Q28D: [Financial Institutions] 
Generally, when you had 
someone outside your household 
helping you, did you feel more 
confident that you'd know how to 
navigate this/these in the future? 

115 Q28E Q28 Num 8 Q28E: [Education Institutions for 
yourself] Generally, when you 
had someone outside your 
household helping you, did you 
feel more confident that you'd 
know how to navigate this/these 
in the future? 

116 Q28F Q28 Num 8 Q28F: [Education Institutions for 
dependents] Generally, when you 
had someone outside your 
household helping you, did you 
feel more confident that you'd 
know how to navigate this/these 
in the future? 

117 Q29A Q29 Num 8 Q29A: [Government Benefits] 
How has your usage of the 
following changed because of 
COVID-19? 

118 Q29B Q29 Num 8 Q29B: [Healthcare System] How 
has your usage of the following 
changed because of COVID-19? 

119 Q29C Q29 Num 8 Q29C: [Legal System] How has 
your usage of the following 
changed because of COVID-19? 

120 Q29D Q29 Num 8 Q29D: [Financial Institutions] 
How has your usage of the 
following changed because of 
COVID-19? 

121 Q29E Q29 Num 8 Q29E: [Education Institutions for 
yourself] How has your usage of 
the following changed because of 
COVID-19? 

122 Q29F Q29 Num 8 Q29F: [Education Institutions for 
dependents] How has your usage 
of the following changed because 
of COVID-19? 

123 Q30_1 Q30 Num 8 Q30_1: [I've volunteered 
(providing support to a social or 
community organization)] Which 
of the following is true for you 
over the past 12 months? 
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# Variable Question Type Len Label 

124 Q30_2 Q30 Num 8 Q30_2: [I've donated money to 
social causes] Which of the 
following is true for you over the 
past 12 months? 

125 Q30_3 Q30 Num 8 Q30_3: [I've donated other non-
monetary resources to social 
causes (goods, services, 
expertise, etc.)] Which of the 
following is true for you over the 
past 12 months? 

126 Q30_4 Q30 Num 8 Q30_4: [I've been civically 
engaged in other ways, please 
specify] Which of the following is 
true for you over the past 12 
months? 

127 Q30_5 Q30 Num 8 Q30_5: [None of these] Which of 
the following is true for you over 
the past 12 months? 

128 Q31A Q31 Num 8 Q31A: [Volunteering (donating 
time)] How have the following 
habits changed for you because 
of COVID-19? 

129 Q31B Q31 Num 8 Q31B: [Money] How have the 
following habits changed for you 
because of COVID-19? 

130 Q31C Q31 Num 8 Q31C: [Other resources] How 
have the following habits 
changed for you because of 
COVID-19? 

131 Q32_1 Q32 Num 8 Q32_1: [A school group, 
neighborhood or community 
association (such as PTA or 
neighborhood watch group)] 
Which of the following have you 
participated in over the past 12 
months? 

132 Q32_2 Q32 Num 8 Q32_2: [A service or civic 
organization (such as American 
Legion or Lions club)] Which of 
the following have you 
participated in over the past 12 
months? 

133 Q32_3 Q32 Num 8 Q32_3: [A sports or recreation 
organization (such as a soccer or 
tennis club)] Which of the 
following have you participated in 
over the past 12 months? 
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# Variable Question Type Len Label 

134 Q32_4 Q32 Num 8 Q32_4: [A church, synagogue, 
mosque, or other religious 
institution or organization] Which 
of the following have you 
participated in over the past 12 
months? 

135 Q32_5 Q32 Num 8 Q32_5: [A political cause (such 
as a protest or campaign)] Which 
of the following have you 
participated in over the past 12 
months? 

136 Q32_6 Q32 Num 8 Q32_6: [Other community/civic 
groups, please specify] Which of 
the following have you 
participated in over the past 12 
months? 

137 Q32_7 Q32 Num 8 Q32_7: [None of the above] 
Which of the following have you 
participated in over the past 12 
months? 

138 Q33A Q33 Num 8 Q33A: [School groups, 
neighborhood or community 
associations] Generally, how has 
your participation in these groups 
changed because of COVID-19? 

139 Q33B Q33 Num 8 Q33B: [Service or civic 
organizations] Generally, how 
has your participation in these 
groups changed because of 
COVID-19? 

140 Q33C Q33 Num 8 Q33C: [Sports or recreation 
organizations] Generally, how 
has your participation in these 
groups changed because of 
COVID-19? 

141 Q33D Q33 Num 8 Q33D: [Religious institutions or 
organizations] Generally, how 
has your participation in these 
groups changed because of 
COVID-19? 

142 Q33E Q33 Num 8 Q33E: [Political causes] 
Generally, how has your 
participation in these groups 
changed because of COVID-19? 
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# Variable Question Type Len Label 

143 Q33F Q33 Num 8 Q33F: [Any other community or 
civic groups] Generally, how has 
your participation in these groups 
changed because of COVID-19? 

144 MARITAL N/A Num 8 MARITAL: Marital status 

145 AGEGRP N/A Num 8 AGEGRP: Age 

146 EDUCATION N/A Num 8 EDUCATION: Educational 
attainment 

147 RACETH N/A Num 8 RACETH: Race/ethnicity 

148 GENDER N/A Num 8 GENDER: Gender 

149 HHINCOME N/A Num 8 HHINCOME: Household income 

150 EMPSTATUS N/A Num 8 EMPSTATUS: Employment 
status 

151 STATE N/A Char 2 STATE: State of residence 

152 CENSUS_REGION N/A Num 8 CENSUS_REGION: Census 
region 

 

Variables #144-152 are AmeriSpeak Omnibus® profile variables. These variables are collapsed or 

recoded to minimize the risk of disclosing respondent privacy. 
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Details of Variables 

■ “.” Or space: logic skip, respondent is not applicable to a specific question 

■ 99: missing, survey non-respondent 

 

SURV_MODE: Survey interview mode (online or phone) 

SURV_MODE Frequency 

Weighted 

Percent Frequency 

(1) Phone interview 199 98.72813 4.2666 

(2) Web Interview 2115 2215 95.7334 

Total 2314 2314 100 

        

SURV_LANG: Survey Interview Language 

SURV_LANG Frequency 

Weighted Weighted 
Percent Frequency 

(1) English 2206 2260 97.664 

(2) Spanish 108 54.05518 2.336 

Total 2314 2314 100 

        

HH1: Including you, how many adults age 18 and over are currently living in your 
household who are related to you by birth or marriage? This includes adult children, 
parents, grandparents, in-laws, adult siblings, or any extended adult family member 

living in your household like aunts, uncles, or cousins. 

HH1 Frequency 

Weighted 

Percent Frequency 

(1) 1 755 649.50817 28.0686 

(2) 2 1004 1121 48.4609 

(3) 3 323 325.10355 14.0494 

(4) 4 141 129.76618 5.6079 

(5) 5 54 55.82596 2.4125 

(6) 6 14 13.80393 0.5965 

(7) 7 6 11.40784 0.493 

(8) 8 4 1.63827 0.0708 

(9) 9 2 2.3463 0.1014 

10 1 0.39759 0.0172 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

10 2.817 0.1217 

Total 2314 2314 100 
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HH2: How many children under the age of 18 are currently living in your household and 
for whom you or someone you are related to by marriage or birth in the household are 

the parent or legal guardian? 

HH2 Frequency 

Weighted 

Percent Frequency 

(0) 0 1414 1505 65.0485 

(1) 1 363 374.06946 16.1655 

(2) 2 303 273.96315 11.8394 

(3) 3 151 109.82954 4.7463 

(4) 4 53 39.46559 1.7055 

(5) 5 14 4.30459 0.186 

(6) 6 7 2.094 0.0905 

(7) 7 6 4.12202 0.1781 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

3 0.92986 0.0402 

Total 2314 2314 100 

        

FAMINC: Was your total personal/family income in 2019 from all sources, and before 
taxes… 

FAMINC Frequency 

Weighted 

Percent Frequency 

(1) Less than 100% Federal Poverty 
Level Based on household size 

521 202.26099 8.7408 

(2) At least 100% Federal Poverty 
Level Based on household size but 
less than 200% Federal Poverty 
Level 

749 331.8284 14.34 

(3) 200% Federal Poverty Level or 
more 

1029 1774 76.6632 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

15 5.92381 0.256 

Total 2314 2314 100 
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Q1: If you needed personal support, how many trustworthy people outside of your 
household could you go to for help? This would include asking for things like help 

when sick, emotional support, a ride to the airport, or for someone to watch your child 
in an emergency. 

Q1 Frequency 

Weighted 

Percent Frequency 

(1) Many 379 477.67867 20.643 

(2) A Few 1368 1407 60.8141 

(3) Just One 338 257.96361 11.148 

(4) None 221 165.32522 7.1446 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

8 5.79504 0.2504 

Total 2314 2314 100 

        

Q2_1: [Family members] How would you classify the trustworthy people outside of your 
household that you could go to for help? 

Q2_1 Frequency 

Weighted 

Percent Frequency 

. 567 429.08386 18.5429 

(0) No 294 313.45437 13.546 

(1) Yes 1453 1571 67.9111 

Total 2314 2314 100 

        

Q2_2: [Close friends] How would you classify the trustworthy people outside of your 
household that you could go to for help? 

Q2_2 Frequency 

Weighted 

Percent Frequency 

. 567 429.08386 18.5429 

(0) No 418 374.53801 16.1857 

(1) Yes 1329 1510 65.2713 

Total 2314 2314 100 

        

Q2_3: [Other community members/neighbors] How would you classify the trustworthy 
people outside of your household that you could go to for help? 

Q2_3 Frequency 

Weighted 

Percent Frequency 

. 567 429.08386 18.5429 

(0) No 1400 1476 63.7853 

(1) Yes 347 408.92472 17.6718 

Total 2314 2314 100 
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Q2_4: [Paid caregivers] How would you classify the trustworthy people outside of your 
household that you could go to for help? 

Q2_4 Frequency 

Weighted 

Percent Frequency 

. 567 429.08386 18.5429 

(0) No 1668 1799 77.753 

(1) Yes 79 85.71275 3.7041 

Total 2314 2314 100 

        

Q2_5: [Other paid professionals] How would you classify the trustworthy people 
outside of your household that you could go to for help? 

Q2_5 Frequency 

Weighted 

Percent Frequency 

. 567 429.08386 18.5429 

(0) No 1669 1794 77.543 

(1) Yes 78 90.57072 3.914 

Total 2314 2314 100 

        

Q2_6: [Other, please specify] How would you classify the trustworthy people outside of 
your household that you could go to for help? 

Q2_6 Frequency 

Weighted 

Percent Frequency 

. 567 429.08386 18.5429 

(0) No 1698 1839 79.4942 

(1) Yes 49 45.42024 1.9628 

Total 2314 2314 100 

 

Q3: How many of the people outside of your household that you trust for personal 
support are of a different race or ethnic background than yourself? 

Q3 Frequency 

Weighted 

Percent Frequency 

. 567 429.08386 18.5429 

(1) Most 135 121.15261 5.2356 

(2) Some 706 751.22933 32.4645 

(3) Just One 173 180.14774 7.7851 

(4) None 730 828.95907 35.8236 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

3 3.42739 0.1481 

Total 2314 2314 100 
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Q4: How many of the people outside of your household that you trust for personal 
support are of a different economic background than yourself? 

Q4 Frequency 

Weighted 

Percent Frequency 

. 567 429.08386 18.5429 

(1) Most 193 177.44646 7.6684 

(2) Some 1011 1111 48.0104 

(3) Just One 122 101.6244 4.3917 

(4) None 402 480.3323 20.7577 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

19 14.55289 0.6289 

Total 2314 2314 100 

        

Q5: How would you classify the trustworthy person outside of your household that you 
could go to for help? 

Q5 Frequency 

Weighted 

Percent Frequency 

. 1976 2056 88.852 

(1) A family member 204 155.43922 6.7173 

(2) A close friend 99 82.16562 3.5508 

(3) A community member/neighbor 9 5.49922 0.2376 

(4) A paid caregiver 13 6.41329 0.2772 

(5) A different type of paid 
professional 

5 1.6546 0.0715 

(6) Other, please specify 7 6.5286 0.2821 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

1 0.26306 0.0114 

Total 2314 2314 100 

 

Q6: Is the person you can trust for personal support of a different race or ethnic 
background than yourself? 

Q6 Frequency 

Weighted 

Percent Frequency 

. 1976 2056 88.852 

(1) Yes 76 66.93973 2.8928 

(2) No 261 189.68914 8.1975 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

1 1.33474 0.0577 

Total 2314 2314 100 
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Q7: Is the person you can trust for personal support of a different economic 
background than yourself? 

Q7 Frequency 

Weighted 

Percent Frequency 

. 1976 2056 88.852 

(1) Yes 145 96.48094 4.1694 

(2) No 189 157.59522 6.8105 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

4 3.88744 0.168 

Total 2314 2314 100 

        

Q8: Since the start of the COVID-19 pandemic, how has the number of people you can 
trust for personal support changed? 

Q8 Frequency 

Weighted 

Percent Frequency 

(1) I have more people I trust 120 127.8461 5.5249 

(2) I have about the same number 
of people I trust 

1749 1803 77.9288 

(3) I have fewer people I trust 439 379.27776 16.3906 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

6 3.60308 0.1557 

Total 2314 2314 100 

 

Q9: How often did you get personal support from your network when you asked for it in 
the past 12 months? 

Q9 Frequency 

Weighted 

Percent Frequency 

. 229 171.12026 7.395 

(1) Always 433 478.22812 20.6667 

(2) Very Often 363 400.49654 17.3075 

(3) Sometimes 463 393.10978 16.9883 

(4) Rarely 228 203.45171 8.7922 

(5) Never 66 44.63875 1.9291 

(6) [I/You] never asked for help with 
a personal issue 

527 620.38779 26.8102 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

5 2.56705 0.1109 

Total 2314 2314 100 
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Q10: How has the amount of personal support you asked for changed because of 
COVID-19? 

Q10 Frequency 

Weighted 

Percent Frequency 

(1) I have asked for more support 265 220.29968 9.5203 

(2) I have asked for about the same 
support 

1368 1456 62.9249 

(3) I have asked for less support 653 623.59582 26.9488 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

28 14.02239 0.606 

Total 2314 2314 100 

        

Q11: If you needed support with your job or career, how many trustworthy people 
outside of your household could you go to for help? This would include things like 

asking someone to help write a resume, asking them to connect you to someone to get 
a job interview or job, or getting advice on how to navigate a professional challenge. 

Q11 Frequency 

Weighted 

Percent Frequency 

(1) Many 226 288.03309 12.4474 

(2) A Few 1200 1339 57.8595 

(3) Just One 273 204.3643 8.8316 

(4) None 580 453.42716 19.595 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

35 29.3067 1.2665 

Total 2314 2314 100 

        

Q12: How many of these people are in a position to help advance your career? These 
would be people who could help you access new resources you otherwise would not be 
able to access (introduce you to a new professional network, help you get a promotion, 

etc.). 

Q12 Frequency 

Weighted 

Percent Frequency 

. 888 687.09816 29.6931 

(1) Most 92 112.57033 4.8648 

(2) Some 678 732.27702 31.6455 

(3) Just One 177 190.57322 8.2357 

(4) None 245 315.68214 13.6423 

(77) [I/You] don't know 227 270.04634 11.6701 

(99) SKIPPED ON WEB/REFUSED 
(VOL) 

7 5.7528 0.2486 

Total 2314 2314 100 
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Q13: How many of these people, who you trust for support with your job or career, are 
of a different race or ethnic background than yourself? 

Q13 Frequency 

Weighted 

Percent Frequency 

. 888 687.09816 29.6931 

(1) Most 101 93.51749 4.0414 

(2) Some 558 602.75264 26.0481 

(3) Just One 170 175.60093 7.5886 

(4) None 482 598.62257 25.8696 

(77) [I/You] don't know 112 154.41187 6.6729 

(99) SKIPPED ON WEB/REFUSED 
(VOL) 

3 1.99634 0.0863 

Total 2314 2314 100 

        

Q14: How many of these people, who you trust for support with your job or career, are 
of a different economic background than yourself? 

Q14 Frequency 

Weighted 

Percent Frequency 

. 888 687.09816 29.6931 

(1) Most 118 96.58279 4.1738 

(2) Some 718 820.69699 35.4666 

(3) Just One 133 116.62375 5.0399 

(4) None 301 385.40435 16.6553 

(77) [I/You] don't know 151 205.51691 8.8815 

(99) SKIPPED ON WEB/REFUSED 
(VOL) 

5 2.07705 0.0898 

Total 2314 2314 100 

        

Q15: Is this person in a position to help advance your career? These would be people 
who could help you access new resources you otherwise would not be able to access 

(introduce you to a new professional network, help you get a promotion, etc.). 

Q15 Frequency 

Weighted 

Percent Frequency 

. 2041 2110 91.1684 

(1) Yes 65 53.01909 2.2912 

(2) No 144 112.81515 4.8753 

(77) [I/You] don't know 62 38.33358 1.6566 

(99) SKIPPED ON WEB/REFUSED 
(VOL) 

2 0.19648 0.0085 

Total 2314 2314 100 
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Q16: Is this person you can trust for support with your job or career of a different race 
or ethnic background than yourself? 

Q16 Frequency 

Weighted 

Percent Frequency 

. 2041 2110 91.1684 

(1) Yes 57 43.44964 1.8777 

(2) No 187 142.72126 6.1677 

(77) [I/You] don't know 27 17.64569 0.7626 

(99) SKIPPED ON WEB/REFUSED 
(VOL) 

2 0.54772 0.0237 

Total 2314 2314 100 

 

Q17. Is this person you can trust for support with your job or career of a different 
economic background than yourself? 

Q17 Frequency 

Weighted 

Percent Frequency 

. 2041 2110 91.1684 

(1) Yes 114 82.4245 3.562 

(2) No 133 100.4737 4.342 

(77) [I/You] don't know 26 21.4661 0.9277 

Total 2314 2314 100 

        

Q18. How has the number of people who you can trust for support with your job or 
career, changed because of COVID-19? 

Q18 Frequency 

Weighted 

Percent Frequency 

(1) I have more people I trust 90 101.92712 4.4048 

(2) I have about the same number 
of people I trust 

1710 1810 78.2375 

(3) I have fewer people I trust 457 357.91066 15.4672 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

57 43.74558 1.8905 

Total 2314 2314 100 
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Q19: How often did you get support with your job or career when you asked for it in the 
past 12 months? 

Q19 Frequency 

Weighted 

Percent Frequency 

(1) Always 175 220.85775 9.5444 

(2) Very Often 211 251.45363 10.8666 

(3) Sometimes 406 385.16632 16.645 

(4) Rarely 247 196.89066 8.5087 

(5) Never 205 158.89143 6.8665 

(6) [I/You] never asked for help 
with my job or career 

1041 1080 46.6509 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

29 21.23765 0.9178 

Total 2314 2314 100 

        

Q20: How has the amount of support you asked for, for your job or career, changed 
because of COVID-19? 

Q20 Frequency 

Weighted 

Percent Frequency 

(1) I have asked for more support 178 179.12231 7.7408 

(2) I have asked for about the 
same support 

1396 1514 65.4229 

(3) I have asked for less support 647 560.35502 24.2159 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

93 60.63783 2.6205 

Total 2314 2314 100 

        

Q21A: [Government Benefits - unemployment, cash assistance (like TANF), food 
assistance (like SNAP/WIC), social security, Medicaid, public housing] Have you 

interacted with any of the following in the past 12 months? 

Q21A Frequency 

Weighted 

Percent Frequency 

(1) Yes 1001 700.61851 30.2774 

(2) No, I didn't need to 1081 1382 59.7335 

(3) No, I couldn't 217 217.17231 9.3851 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

15 13.9761 0.604 

Total 2314 2314 100 
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Q21B: [Healthcare System – hospitals, clinics, doctor’s offices, health departments, 
health insurance agencies] Have you interacted with any of the following in the past 12 

months? 

Q21B Frequency 

Weighted 

Percent Frequency 

(1) Yes 1412 1441 62.2602 

(2) No, I didn't need to 747 755.94002 32.6681 

(3) No, I couldn't 142 111.10245 4.8013 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

13 6.25605 0.2704 

Total 2314 2314 100 

        

Q21C: [Legal System – courts, lawyers, foster care system, probation and parole 
agencies, custodial institutions (jails, prisons, etc.), police and other law enforcement 

agencies] Have you interacted with any of the following in the past 12 months? 

Q21C Frequency 

Weighted 

Percent Frequency 

(1) Yes 262 246.01272 10.6315 

(2) No, I didn't need to 1887 1937 83.7137 

(3) No, I couldn't 154 125.50302 5.4236 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

11 5.34848 0.2311 

Total 2314 2314 100 

        

Q21D: [Financial Institutions – Banks, insurance companies, financial services] Have 
you interacted with any of the following in the past 12 months? 

Q21D Frequency 

Weighted 

Percent Frequency 

(1) Yes 1442 1620 70.0067 

(2) No, I didn't need to 735 608.70051 26.3051 

(3) No, I couldn't 129 84.00415 3.6303 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

8 1.34013 0.0579 

Total 2314 2314 100 
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Q21E: [Education Institutions for yourself – High school diploma equivalency, 
college/trade school] Have you interacted with any of the following in the past 12 

months? 

Q21E Frequency 

Weighted 

Percent Frequency 

(1) Yes 304 303.33265 13.1086 

(2) No, I didn't need to 1839 1891 81.7272 

(3) No, I couldn't 160 117.01081 5.0566 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

11 2.48864 0.1075 

Total 2314 2314 100 

 

Q21F: [Education Institutions for a dependent(s) – Early childhood care, K12 schools, 
college/trade school] Have you interacted with any of the following in the past 12 

months? 

Q21F Frequency 

Weighted 

Percent Frequency 

(1) Yes 491 454.05915 19.6223 

(2) No, I didn't need to 1680 1760 76.0635 

(3) No, I couldn't 128 96.99974 4.1919 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

15 2.83088 0.1223 

Total 2314 2314 100 

        

Q22A_1: [I needed it, but I don't trust it] Why have you not interacted with government 
benefits in the past 12 months? 

Q22A_1 Frequency 

Weighted 

Percent Frequency 

. 2097 2097 90.6149 

(0) No 208 211.93078 9.1586 

(1) Yes 9 5.24153 0.2265 

Total 2314 2314 100 

        

Q22A_2: [I couldn't physically or virtually access it] Why have you not interacted with 
government benefits in the past 12 months? 

Q22A_2 Frequency 

Weighted 

Percent Frequency 

. 2097 2097 90.6149 

(0) No 204 199.06908 8.6028 

(1) Yes 13 18.10323 0.7823 

Total 2314 2314 100 
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Q22A_3: [It's not available in my community] Why have you not interacted with 
government benefits in the past 12 months? 

Q22A_3 Frequency 

Weighted 

Percent Frequency 

. 2097 2097 90.6149 

(0) No 202 208.95107 9.0299 

(1) Yes 15 8.22124 0.3553 

Total 2314 2314 100 

 

Q22A_4: [I didn't know where to find it] Why have you not interacted with government 
benefits in the past 12 months? 

Q22A_4 Frequency 

Weighted 

Percent Frequency 

. 2097 2097 90.6149 

(0) No 190 197.58376 8.5386 

(1) Yes 27 19.58856 0.8465 

Total 2314 2314 100 

        

Q22A_5: [There was no one to help me] Why have you not interacted with government 
benefits in the past 12 months? 

Q22A_5 Frequency 

Weighted 

Percent Frequency 

. 2097 2097 90.6149 

(0) No 202 202.14059 8.7355 

(1) Yes 15 15.03172 0.6496 

Total 2314 2314 100 

        

Q22A_6: [I didn't think I was eligible for it] Why have you not interacted with 
government benefits in the past 12 months? 

Q22A_6 Frequency 

Weighted 

Percent Frequency 

. 2097 2097 90.6149 

(0) No 87 73.23915 3.165 

(1) Yes 130 143.93316 6.2201 

Total 2314 2314 100 
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Q22A_7: [I don't like asking for this kind of help] Why have you not interacted with 
government benefits in the past 12 months? 

Q22A_7 Frequency 

Weighted 

Percent Frequency 

. 2097 2097 90.6149 

(0) No 176 174.213 7.5287 

(1) Yes 41 42.95931 1.8565 

Total 2314 2314 100 

 

Q22B_1: [I needed it, but I don't trust it] Why have you not interacted with the healthcare 
system in the past 12 months? 

Q22B_1 Frequency 

Weighted 

Percent Frequency 

. 2172 2203 95.1987 

(0) No 131 99.98225 4.3208 

(1) Yes 11 11.1202 0.4806 

Total 2314 2314 100 

        

Q22B_2: [I couldn't physically or virtually access it] Why have you not interacted with 
the healthcare system in the past 12 months? 

Q22B_2 Frequency 

Weighted 

Percent Frequency 

. 2172 2203 95.1987 

(0) No 129 101.2041 4.3736 

(1) Yes 13 9.89835 0.4278 

Total 2314 2314 100 

        

Q22B_3: [It's not available in my community] Why have you not interacted with the 
healthcare system in the past 12 months? 

Q22B_3 Frequency 

Weighted 

Percent Frequency 

. 2172 2203 95.1987 

(0) No 131 101.63436 4.3922 

(1) Yes 11 9.46809 0.4092 

Total 2314 2314 100 
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Q22B_4: [I didn't know where to find it] Why have you not interacted with the healthcare 
system in the past 12 months? 

Q22B_4 Frequency 

Weighted 

Percent Frequency 

. 2172 2203 95.1987 

(0) No 118 96.30627 4.1619 

(1) Yes 24 14.79618 0.6394 

Total 2314 2314 100 

 

Q22B_5: [There was no one to help me] Why have you not interacted with the 
healthcare system in the past 12 months? 

Q22B_5 Frequency 

Weighted 

Percent Frequency 

. 2172 2203 95.1987 

(0) No 126 105.61129 4.564 

(1) Yes 16 5.49116 0.2373 

Total 2314 2314 100 

        

Q22B_6: [I didn't think I was eligible for it] Why have you not interacted with the 
healthcare system in the past 12 months? 

Q22B_6 Frequency 

Weighted 

Percent Frequency 

. 2172 2203 95.1987 

(0) No 90 72.96 3.153 

(1) Yes 52 38.14246 1.6483 

Total 2314 2314 100 

        

Q22B_7: [I don't like asking for this kind of help] Why have you not interacted with the 
healthcare system in the past 12 months? 

Q22B_7 Frequency 

Weighted 

Percent Frequency 

. 2172 2203 95.1987 

(0) No 107 76.51914 3.3068 

(1) Yes 35 34.58331 1.4945 

Total 2314 2314 100 
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Q22C_1: [I needed it, but I don't trust it] Why have you not interacted with the legal 
system in the past 12 months? 

Q22C_1 Frequency 

Weighted 

Percent Frequency 

. 2160 2188 94.5764 

(0) No 140 120.25001 5.1966 

(1) Yes 14 5.25301 0.227 

Total 2314 2314 100 

 

Q22C_2: [I couldn't physically or virtually access it] Why have you not interacted with 
the legal system in the past 12 months? 

Q22C_2 Frequency 

Weighted 

Percent Frequency 

. 2160 2188 94.5764 

(0) No 141 113.24239 4.8938 

(1) Yes 13 12.26062 0.5298 

Total 2314 2314 100 

        

Q22C_3: [It's not available in my community] Why have you not interacted with the legal 
system in the past 12 months? 

Q22C_3 Frequency 

Weighted 

Percent Frequency 

. 2160 2188 94.5764 

(0) No 140 114.49675 4.948 

(1) Yes 14 11.00627 0.4756 

Total 2314 2314 100 

        

Q22C_4: [I didn't know where to find it] Why have you not interacted with the legal 
system in the past 12 months? 

Q22C_4 Frequency 

Weighted 

Percent Frequency 

. 2160 2188 94.5764 

(0) No 132 109.19604 4.7189 

(1) Yes 22 16.30697 0.7047 

Total 2314 2314 100 
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Q22C_5: [There was no one to help me] Why have you not interacted with the legal 
system in the past 12 months? 

Q22C_5 Frequency 

Weighted 

Percent Frequency 

. 2160 2188 94.5764 

(0) No 137 102.80022 4.4425 

(1) Yes 17 22.7028 0.9811 

Total 2314 2314 100 

 

Q22C_6: [I didn't think I was eligible for it] Why have you not interacted with the legal 
system in the past 12 months? 

Q22C_6 Frequency 

Weighted 

Percent Frequency 

. 2160 2188 94.5764 

(0) No 119 98.33858 4.2497 

(1) Yes 35 27.16444 1.1739 

Total 2314 2314 100 

        

Q22C_7: [I don't like asking for this kind of help] Why have you not interacted with the 
legal system in the past 12 months? 

Q22C_7 Frequency 

Weighted 

Percent Frequency 

. 2160 2188 94.5764 

(0) No 108 84.01132 3.6306 

(1) Yes 46 41.49169 1.7931 

Total 2314 2314 100 

        

Q22D_1: [I needed it, but I don't trust it] Why have you not interacted with financial 
institutions in the past 12 months? 

Q22D_1 Frequency 

Weighted 

Percent Frequency 

. 2185 2230 96.3697 

(0) No 111 72.29443 3.1242 

(1) Yes 18 11.70971 0.506 

Total 2314 2314 100 
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Q22D_2: [I couldn't physically or virtually access it] Why have you not interacted with 
financial institutions in the past 12 months? 

Q22D_2 Frequency 

Weighted 

Percent Frequency 

. 2185 2230 96.3697 

(0) No 115 77.08696 3.3313 

(1) Yes 14 6.91719 0.2989 

Total 2314 2314 100 

 

Q22D_3: [It's not available in my community] Why have you not interacted with financial 
institutions in the past 12 months? 

Q22D_3 Frequency 

Weighted 

Percent Frequency 

. 2185 2230 96.3697 

(0) No 117 72.62458 3.1385 

(1) Yes 12 11.37957 0.4918 

Total 2314 2314 100 

        

Q22D_4: [I didn't know where to find it] Why have you not interacted with financial 
institutions in the past 12 months? 

Q22D_4 Frequency 

Weighted 

Percent Frequency 

. 2185 2230 96.3697 

(0) No 108 74.88775 3.2363 

(1) Yes 21 9.11639 0.394 

Total 2314 2314 100 

        

Q22D_5: [There was no one to help me] Why have you not interacted with financial 
institutions in the past 12 months? 

Q22D_5 Frequency 

Weighted 

Percent Frequency 

. 2185 2230 96.3697 

(0) No 112 74.62246 3.2248 

(1) Yes 17 9.38169 0.4054 

Total 2314 2314 100 
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Q22D_6: [I didn't think I was eligible for it] Why have you not interacted with financial 
institutions in the past 12 months? 

Q22D_6 Frequency 

Weighted 

Percent Frequency 

. 2185 2230 96.3697 

(0) No 93 57.9282 2.5034 

(1) Yes 36 26.07594 1.1269 

Total 2314 2314 100 

 

Q22D_7: [I don't like asking for this kind of help] Why have you not interacted with 
financial institutions in the past 12 months? 

Q22D_7 Frequency 

Weighted 

Percent Frequency 

. 2185 2230 96.3697 

(0) No 101 62.81351 2.7145 

(1) Yes 28 21.19064 0.9158 

Total 2314 2314 100 

        

Q22E_1: [I needed it, but I don't trust it] Why have you not interacted with education 
institutions for yourself in the past 12 months? 

Q22E_1 Frequency 

Weighted 

Percent Frequency 

. 2154 2197 94.9434 

(0) No 145 106.11316 4.5857 

(1) Yes 15 10.89765 0.4709 

Total 2314 2314 100 

        

Q22E_2: [I couldn't physically or virtually access it] Why have you not interacted with 
education institutions for yourself in the past 12 months? 

Q22E_2 Frequency 

Weighted 

Percent Frequency 

. 2154 2197 94.9434 

(0) No 134 96.07995 4.1521 

(1) Yes 26 20.93086 0.9045 

Total 2314 2314 100 
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Q22E_3: [It's not available in my community] Why have you not interacted with 
education institutions for yourself in the past 12 months? 

Q22E_3 Frequency 

Weighted 

Percent Frequency 

. 2154 2197 94.9434 

(0) No 141 100.93311 4.3618 

(1) Yes 19 16.0777 0.6948 

Total 2314 2314 100 

 

Q22E_4: [I didn't know where to find it] Why have you not interacted with education 
institutions for yourself in the past 12 months? 

Q22E_4 Frequency 

Weighted 

Percent Frequency 

. 2154 2197 94.9434 

(0) No 140 105.63049 4.5648 

(1) Yes 20 11.38032 0.4918 

Total 2314 2314 100 

        

Q22E_5: [There was no one to help me] Why have you not interacted with education 
institutions for yourself in the past 12 months? 

Q22E_5 Frequency 

Weighted 

Percent Frequency 

. 2154 2197 94.9434 

(0) No 132 102.15083 4.4145 

(1) Yes 28 14.85998 0.6422 

Total 2314 2314 100 

        

Q22E_6: [I didn't think I was eligible for it] Why have you not interacted with education 
institutions for yourself in the past 12 months? 

Q22E_6 Frequency 

Weighted 

Percent Frequency 

. 2154 2197 94.9434 

(0) No 113 84.53636 3.6533 

(1) Yes 47 32.47445 1.4034 

Total 2314 2314 100 
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Q22E_7: [I don't like asking for this kind of help] Why have you not interacted with 
education institutions for yourself in the past 12 months? 

Q22E_7 Frequency 

Weighted 

Percent Frequency 

. 2154 2197 94.9434 

(0) No 125 91.542 3.956 

(1) Yes 35 25.46881 1.1006 

Total 2314 2314 100 

 

Q22F_1: [I needed it, but I don't trust it] Why have you not interacted with education 
institutions for dependents in the past 12 months? 

Q22F_1 Frequency 

Weighted 

Percent Frequency 

. 2186 2217 95.8081 

(0) No 119 91.98057 3.975 

(1) Yes 9 5.01917 0.2169 

Total 2314 2314 100 

        

Q22F_2: [I couldn't physically or virtually access it] Why have you not interacted with 
education institutions for dependents in the past 12 months? 

Q22F_2 Frequency 

Weighted 

Percent Frequency 

. 2186 2217 95.8081 

(0) No 112 79.64996 3.4421 

(1) Yes 16 17.34978 0.7498 

Total 2314 2314 100 

        

Q22F_3: [It's not available in my community] Why have you not interacted with 
education institutions for dependents in the past 12 months? 

Q22F_3 Frequency 

Weighted 

Percent Frequency 

. 2186 2217 95.8081 

(0) No 113 82.02157 3.5446 

(1) Yes 15 14.97818 0.6473 

Total 2314 2314 100 
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Q22F_4: [I didn't know where to find it] Why have you not interacted with education 
institutions for dependents in the past 12 months? 

Q22F_4 Frequency 

Weighted 

Percent Frequency 

. 2186 2217 95.8081 

(0) No 110 86.86306 3.7538 

(1) Yes 18 10.13668 0.4381 

Total 2314 2314 100 

 

Q22F_5: [There was no one to help me] Why have you not interacted with education 
institutions for dependents in the past 12 months? 

Q22F_5 Frequency 

Weighted 

Percent Frequency 

. 2186 2217 95.8081 

(0) No 109 82.19412 3.552 

(1) Yes 19 14.80562 0.6398 

Total 2314 2314 100 

        

Q22F_6: [I didn't think I was eligible for it] Why have you not interacted with education 
institutions for dependents in the past 12 months? 

Q22F_6 Frequency 

Weighted 

Percent Frequency 

. 2186 2217 95.8081 

(0) No 94 61.99494 2.6791 

(1) Yes 34 35.0048 1.5127 

Total 2314 2314 100 

        

Q22F_7: [I don't like asking for this kind of help] Why have you not interacted with 
education institutions for dependents in the past 12 months? 

Q22F_7 Frequency 

Weighted 

Percent Frequency 

. 2186 2217 95.8081 

(0) No 96 73.58435 3.18 

(1) Yes 32 23.41539 1.0119 

Total 2314 2314 100 
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Q23A: [Government Benefits] Has anyone outside of your household helped you use 
this/these in years past? 

Q23A Frequency 

Weighted 

Percent Frequency 

. 2305 2309 99.7735 

(1) Yes 1 0.17972 0.0078 

(2) No, I've never had anyone help 
me 

4 3.61771 0.1563 

(3) No, I've never tried to use this 3 1.08191 0.0468 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

1 0.36219 0.0157 

Total 2314 2314 100 

 

Q23B: [Healthcare System] Has anyone outside of your household helped you use 
this/these in years past? 

Q23B Frequency 

Weighted 

Percent Frequency 

. 2303 2303 99.5194 

(1) Yes 5 9.0793 0.3924 

(2) No, I've never had anyone help 
me 

3 1.05538 0.0456 

(3) No, I've never tried to use this 3 0.98551 0.0426 

Total 2314 2314 100 

        

Q23C: [Legal System] Has anyone outside of your household helped you use this/these 
in years past? 

Q23C Frequency 

Weighted 

Percent Frequency 

. 2300 2309 99.773 

(1) Yes 2 0.6553 0.0283 

(2) No, I've never had anyone help 
me 

5 1.65468 0.0715 

(3) No, I've never tried to use this 7 2.94302 0.1272 

Total 2314 2314 100 
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Q23D: [Financial Institutions] Has anyone outside of your household helped you use 
this/these in years past? 

Q23D Frequency 

Weighted 

Percent Frequency 

. 2296 2302 99.494 

(1) Yes 4 4.11281 0.1777 

(2) No, I've never had anyone help 
me 

7 2.69978 0.1167 

(3) No, I've never tried to use this 6 4.41155 0.1906 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

1 0.48557 0.021 

Total 2314 2314 100 

 

Q23E: [Education Institutions for yourself] Has anyone outside of your household 
helped you use this/these in years past? 

Q23E Frequency 

Weighted 

Percent Frequency 

. 2299 2303 99.5291 

(1) Yes 3 5.05752 0.2186 

(2) No, I've never had anyone help 
me 

9 4.69673 0.203 

(3) No, I've never tried to use this 3 1.1434 0.0494 

Total 2314 2314 100 

        

Q23F: [Education Institutions for dependents] Has anyone outside of your household 
helped you use this/these in years past? 

Q23F Frequency 

Weighted 

Percent Frequency 

. 2305 2309 99.7831 

(1) Yes 1 2.74903 0.1188 

(2) No, I've never had anyone help 
me 

4 0.96298 0.0416 

(3) No, I've never tried to use this 3 1.1434 0.0494 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

1 0.16375 0.0071 

Total 2314 2314 100 
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Q24A: [Government Benefits] Generally, did this/these meet your needs? 

Q24A Frequency 

Weighted 

Percent Frequency 

. 1312 1613 69.7149 

(1) Yes 821 592.42404 25.6017 

(2) No 181 108.37419 4.6834 

Total 2314 2314 100 

        

Q24B: [Healthcare System] Generally, did this/these meet your needs? 

Q24B Frequency 

Weighted 

Percent Frequency 

. 897 864.21922 37.3474 

(1) Yes 1258 1341 57.9668 

(2) No 157 106.51706 4.6032 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

2 1.91259 0.0827 

Total 2314 2314 100 

 

Q24C: [Legal System] Generally, did this/these meet your needs? 

Q24C Frequency 

Weighted 

Percent Frequency 

. 2050 2067 89.3402 

(1) Yes 183 188.66015 8.153 

(2) No 78 57.0369 2.4649 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

3 0.97097 0.042 

Total 2314 2314 100 

        

Q24D: [Financial Institutions] Generally, did this/these meet your needs? 

Q24D Frequency 

Weighted 

Percent Frequency 

. 868 689.93197 29.8156 

(1) Yes 1257 1494 64.5543 

(2) No 176 122.95998 5.3137 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

13 7.32264 0.3164 

Total 2314 2314 100 

        
  



NORC  | Civic and Social Bonds Fortify Communities, But Millions of Americans Lack Connections That Could Bolster Pandemic 

Recovery 

PUBLIC USE FILE CODEBOOK  |  46 

Q24E: [Education Institutions for yourself] Generally, did this/these meet your needs? 

Q24E Frequency 

Weighted 

Percent Frequency 

. 2007 2006 86.6729 

(1) Yes 234 248.32526 10.7314 

(2) No 73 60.06491 2.5957 

Total 2314 2314 100 

        

Q24F: [Education Institutions for dependents] Generally, did this/these meet your 
needs? 

Q24F Frequency 

Weighted 

Percent Frequency 

. 1822 1857 80.2589 

(1) Yes 413 380.52425 16.4444 

(2) No 76 75.70366 3.2715 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

3 0.58027 0.0251 

Total 2314 2314 100 

 

Q25A: [Government Benefits] Did anyone outside of your household help you interact 
with this/these? 

Q25A Frequency 

Weighted 

Percent Frequency 

. 1313 1613 69.7226 

(1) Yes 242 171.96127 7.4313 

(2) No 753 524.82506 22.6804 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

6 3.83218 0.1656 

Total 2314 2314 100 

        

Q25B: [Healthcare System] Did anyone outside of your household help you interact with 
this/these? 

Q25B Frequency 

Weighted 

Percent Frequency 

. 902 873.29852 37.7398 

(1) Yes 402 383.57303 16.5762 

(2) No 1007 1056 45.6246 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

3 1.37421 0.0594 

Total 2314 2314 100 
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Q25C: [Legal System] Did anyone outside of your household help you interact with 
this/these? 

Q25C Frequency 

Weighted 

Percent Frequency 

. 2052 2068 89.3685 

(1) Yes 102 93.88513 4.0573 

(2) No 158 148.7409 6.4279 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

2 3.3867 0.1464 

Total 2314 2314 100 

        

Q25D: [Financial Institutions] Did anyone outside of your household help you interact 
with this/these? 

Q25D Frequency 

Weighted 

Percent Frequency 

. 872 694.04479 29.9933 

(1) Yes 295 363.64529 15.715 

(2) No 1137 1250 54.004 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

10 6.65832 0.2877 

Total 2314 2314 100 

        

Q25E: [Education Institutions for yourself] Did anyone outside of your household help 
you interact with this/these? 

Q25E Frequency 

Weighted 

Percent Frequency 

. 2010 2011 86.8914 

(1) Yes 97 110.01426 4.7543 

(2) No 200 187.16748 8.0885 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

7 6.15091 0.2658 

Total 2314 2314 100 

        

Q25F: [Education Institutions for dependents] Did anyone outside of your household 
help you interact with this/these? 

Q25F Frequency 

Weighted 

Percent Frequency 

. 1823 1860 80.3777 

(1) Yes 161 137.17255 5.9279 

(2) No 329 314.98532 13.6122 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

1 1.90128 0.0822 

Total 2314 2314 100 
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Q26A: [Government Benefits] Would you consider asking the person(s) outside of your 
household who helped you interact with these for more help in the future? 

Q26A Frequency 

Weighted 

Percent Frequency 

. 2072 2142 92.5687 

(1) Yes 134 102.54565 4.4315 

(2) No, I don't have a way to 
contact them again 

13 6.04232 0.2611 

(3) No, they weren't helpful 12 8.58058 0.3708 

(4) No, I think I can navigate it on 
my own now 

45 27.28761 1.1792 

(77) I'm not sure 37 27.29259 1.1795 

(99) SKIPPED ON WEB/REFUSED 
(VOL) 

1 0.21252 0.0092 

Total 2314 2314 100 

 

Q26B: [Healthcare System] Would you consider asking the person(s) outside of your 
household who helped you interact with these for more help in the future? 

Q26B Frequency 

Weighted 

Percent Frequency 

. 1912 1930 83.4238 

(1) Yes 265 260.95155 11.2771 

(2) No, I don't have a way to 
contact them again 

12 14.94365 0.6458 

(3) No, they weren't helpful 9 4.70889 0.2035 

(4) No, I think I can navigate it on 
my own now 

64 62.65746 2.7078 

(77) I'm not sure 51 38.09638 1.6463 

(99) SKIPPED ON WEB/REFUSED 
(VOL) 

1 2.21511 0.0957 

Total 2314 2314 100 
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Q26C: [Legal System] Would you consider asking the person(s) outside of your 
household who helped you interact with these for more help in the future? 

Q26C Frequency 

Weighted 

Percent Frequency 

. 2212 2220 95.9427 

(1) Yes 65 57.86017 2.5004 

(2) No, I don't have a way to 
contact them again 

6 13.45288 0.5814 

(3) No, they weren't helpful 6 3.99598 0.1727 

(4) No, I think I can navigate it on 
my own now 

13 9.35292 0.4042 

(77) I'm not sure 11 8.88723 0.3841 

(99) SKIPPED ON WEB/REFUSED 
(VOL) 

1 0.33595 0.0145 

Total 2314 2314 100 

 

Q26D: [Financial Institutions] Would you consider asking the person(s) outside of your 
household who helped you interact with these for more help in the future? 

Q26D Frequency 

Weighted 

Percent Frequency 

. 2019 1950 84.285 

(1) Yes 202 252.85857 10.9273 

(2) No, I don't have a way to 
contact them again 

7 8.85322 0.3826 

(3) No, they weren't helpful 11 9.69203 0.4188 

(4) No, I think I can navigate it on 
my own now 

41 47.54608 2.0547 

(77) I'm not sure 32 42.76861 1.8483 

(99) SKIPPED ON WEB/REFUSED 
(VOL) 

2 1.92677 0.0833 

Total 2314 2314 100 
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Q26E: [Education Institutions for yourself] Would you consider asking the person(s) 
outside of your household who helped you interact with these for more help in the 

future? 

Q26E Frequency 

Weighted 

Percent Frequency 

. 2217 2204 95.2457 

(1) Yes 60 68.60279 2.9647 

(2) No, I don't have a way to 
contact them again 

11 17.71244 0.7654 

(3) No, they weren't helpful 4 3.60355 0.1557 

(4) No, I think I can navigate it on 
my own now 

13 11.69854 0.5056 

(77) I'm not sure 9 8.39693 0.3629 

Total 2314 2314 100 

 

Q26F: [Education Institutions for dependents] Would you consider asking the person(s) 
outside of your household who helped you interact with these for more help in the 

future? 

Q26F Frequency 

Weighted 

Percent Frequency 

. 2153 2177 94.0721 

(1) Yes 105 93.30123 4.032 

(2) No, I don't have a way to 
contact them again 

6 2.89009 0.1249 

(3) No, they weren't helpful 10 7.1454 0.3088 

(4) No, I think I can navigate it on 
my own now 

18 23.29914 1.0069 

(77) I'm not sure 20 9.79881 0.4235 

(99) SKIPPED ON WEB/REFUSED 
(VOL) 

2 0.73788 0.0319 

Total 2314 2314 100 

        

Q27A: [Government Benefits] Generally, when you had someone outside your 
household helping you, did you better understand how to navigate this/these in the 

future? 

Q27A Frequency 

Weighted 

Percent Frequency 

. 2072 2142 92.5687 

(1) Yes 162 118.89684 5.1382 

(2) No 33 19.2806 0.8332 

(77) [I/You] don't know 46 33.40186 1.4435 

(99) SKIPPED ON WEB/REFUSED 
(VOL) 

1 0.38197 0.0165 

Total 2314 2314 100 
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Q27B: [Healthcare System] Generally, when you had someone outside your household 
helping you, did you better understand how to navigate this/these in the future? 

Q27B Frequency 

Weighted 

Percent Frequency 

. 1912 1930 83.4238 

(1) Yes 282 261.4241 11.2975 

(2) No 47 53.44157 2.3095 

(77) [I/You] don't know 69 63.15626 2.7293 

(99) SKIPPED ON WEB/REFUSED 
(VOL) 

4 5.5511 0.2399 

Total 2314 2314 100 

        

Q27C: [Legal System] Generally, when you had someone outside your household 
helping you, did you better understand how to navigate this/these in the future? 

Q27C Frequency 

Weighted 

Percent Frequency 

. 2212 2220 95.9427 

(1) Yes 66 54.97881 2.3759 

(2) No 14 13.55678 0.5859 

(77) [I/You] don't know 20 23.11231 0.9988 

(99) SKIPPED ON WEB/REFUSED 
(VOL) 

2 2.23723 0.0967 

Total 2314 2314 100 

        

Q27D: [Financial Institutions] Generally, when you had someone outside your 
household helping you, did you better understand how to navigate this/these in the 

future? 

Q27D Frequency 

Weighted 

Percent Frequency 

. 2019 1950 84.285 

(1) Yes 217 276.4449 11.9466 

(2) No 36 32.0688 1.3859 

(77) [I/You] don't know 41 53.25524 2.3014 

(99) SKIPPED ON WEB/REFUSED 
(VOL) 

1 1.87634 0.0811 

Total 2314 2314 100 
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Q27E: [Education Institutions for yourself] Generally, when you had someone outside 
your household helping you, did you better understand how to navigate this/these in 

the future? 

Q27E Frequency 

Weighted 

Percent Frequency 

. 2217 2204 95.2457 

(1) Yes 81 89.61976 3.8729 

(2) No 8 8.77657 0.3793 

(77) [I/You] don't know 8 11.61792 0.5021 

Total 2314 2314 100 

 

Q27F: [Education Institutions for dependents] Generally, when you had someone 
outside your household helping you, did you better understand how to navigate 

this/these in the future? 

Q27F Frequency 

Weighted 

Percent Frequency 

. 2153 2177 94.0721 

(1) Yes 119 103.49294 4.4725 

(2) No 18 14.84129 0.6414 

(77) [I/You] don't know 24 18.83832 0.8141 

Total 2314 2314 100 

        

Q28A: [Government Benefits] Generally, when you had someone outside your 
household helping you, did you feel more confident that you'd know how to navigate 

this/these in the future? 

Q28A Frequency 

Weighted 

Percent Frequency 

. 2072 2142 92.5687 

(1) Yes 156 122.55376 5.2962 

(2) No 37 20.42311 0.8826 

(77) [I/You] don't know 48 28.92234 1.2499 

(99) SKIPPED ON WEB/REFUSED 
(VOL) 

1 0.06206 0.0027 

Total 2314 2314 100 
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Q28B: [Healthcare System] Generally, when you had someone outside your household 
helping you, did you feel more confident that you'd know how to navigate this/these in 

the future? 

Q28B Frequency 

Weighted 

Percent Frequency 

. 1912 1930 83.4238 

(1) Yes 300 297.16364 12.842 

(2) No 45 40.07459 1.7318 

(77) [I/You] don't know 55 42.24335 1.8256 

(99) SKIPPED ON WEB/REFUSED 
(VOL) 

2 4.09145 0.1768 

Total 2314 2314 100 

 

Q28C: [Legal System] Generally, when you had someone outside your household 
helping you, did you feel more confident that you'd know how to navigate this/these in 

the future? 

Q28C Frequency 

Weighted 

Percent Frequency 

. 2212 2220 95.9427 

(1) Yes 66 67.47113 2.9158 

(2) No 19 15.98171 0.6907 

(77) [I/You] don't know 16 10.09633 0.4363 

(99) SKIPPED ON WEB/REFUSED 
(VOL) 

1 0.33595 0.0145 

Total 2314 2314 100 

        

Q28D: [Financial Institutions] Generally, when you had someone outside your 
household helping you, did you feel more confident that you'd know how to navigate 

this/these in the future? 

Q28D Frequency 

Weighted 

Percent Frequency 

. 2019 1950 84.285 

(1) Yes 224 290.07232 12.5355 

(2) No 34 30.0834 1.3001 

(77) [I/You] don't know 36 41.61322 1.7983 

(99) SKIPPED ON WEB/REFUSED 
(VOL) 

1 1.87634 0.0811 

Total 2314 2314 100 
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Q28E: [Education Institutions for yourself] Generally, when you had someone outside 
your household helping you, did you feel more confident that you'd know how to 

navigate this/these in the future? 

Q28E Frequency 

Weighted 

Percent Frequency 

. 2217 2204 95.2457 

(1) Yes 81 97.57249 4.2166 

(2) No 13 11.95587 0.5167 

(77) [I/You] don't know 3 0.4859 0.021 

Total 2314 2314 100 

 

Q28F: [Education Institutions for dependents] Generally, when you had someone 
outside your household helping you, did you feel more confident that you'd know how 

to navigate this/these in the future? 

Q28F Frequency 

Weighted 

Percent Frequency 

. 2153 2177 94.0721 

(1) Yes 115 107.06609 4.6269 

(2) No 20 12.77402 0.552 

(77) [I/You] don't know 26 17.33244 0.749 

Total 2314 2314 100 

        

Q29A: [Government Benefits] How has your usage of the following changed because of 
COVID-19? 

Q29A Frequency 

Weighted 

Percent Frequency 

(1) I'm using it more 415 321.85009 13.9088 

(2) My usage hasn't changed 1653 1784 77.0935 

(3) I'm using it less 222 195.46367 8.447 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

24 12.74319 0.5507 

Total 2314 2314 100 

        

Q29B: [Healthcare System] How has your usage of the following changed because of 
COVID-19? 

Q29B Frequency 

Weighted 

Percent Frequency 

(1) I'm using it more 311 274.62658 11.868 

(2) My usage hasn't changed 1663 1742 75.2852 

(3) I'm using it less 322 289.18951 12.4974 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

18 8.08468 0.3494 

Total 2314 2314 100 
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Q29C: [Legal System] How has your usage of the following changed because of COVID-
19? 

Q29C Frequency 

Weighted 

Percent Frequency 

(1) I'm using it more 87 59.57989 2.5748 

(2) My usage hasn't changed 1817 1968 85.0438 

(3) I'm using it less 369 260.30434 11.2491 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

41 26.20151 1.1323 

Total 2314 2314 100 

        

Q29D: [Financial Institutions] How has your usage of the following changed because of 
COVID-19? 

Q29D Frequency 

Weighted 

Percent Frequency 

(1) I'm using it more 228 214.29307 9.2607 

(2) My usage hasn't changed 1792 1909 82.518 

(3) I'm using it less 270 178.021 7.6932 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

24 12.21998 0.5281 

Total 2314 2314 100 

        

Q29E: [Education Institutions for yourself] How has your usage of the following 
changed because of COVID-19? 

Q29E Frequency 

Weighted 

Percent Frequency 

(1) I'm using it more 114 113.73427 4.9151 

(2) My usage hasn't changed 1764 1882 81.3427 

(3) I'm using it less 383 279.79843 12.0915 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

53 38.19814 1.6507 

Total 2314 2314 100 

        

Q29F: [Education Institutions for dependents] How has your usage of the following 
changed because of COVID-19? 

Q29F Frequency 

Weighted 

Percent Frequency 

(1) I'm using it more 156 116.08111 5.0165 

(2) My usage hasn't changed 1761 1882 81.34 

(3) I'm using it less 337 269.53816 11.6481 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

60 46.17313 1.9954 

Total 2314 2314 100 
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Q30_1: [I've volunteered (providing support to a social or community organization)] 
Which of the following is true for you over the past 12 months? 

Q30_1 Frequency 

Weighted 

Percent Frequency 

(0) No 1925 1884 81.4032 

(1) Yes 389 430.32946 18.5968 

Total 2314 2314 100 

        

Q30_2: [I've donated money to social causes] Which of the following is true for you over 
the past 12 months? 

Q30_2 Frequency 

Weighted 

Percent Frequency 

(0) No 1663 1488 64.321 

(1) Yes 651 825.61138 35.679 

Total 2314 2314 100 

        

Q30_3: [I've donated other non-monetary resources to social causes (goods, services, 
expertise, etc.)] Which of the following is true for you over the past 12 months? 

Q30_3 Frequency 

Weighted 

Percent Frequency 

(0) No 1720 1640 70.8771 

(1) Yes 594 673.90296 29.1229 

Total 2314 2314 100 

        

Q30_4: [I've been civically engaged in other ways, please specify] Which of the 
following is true for you over the past 12 months? 

Q30_4 Frequency 

Weighted 

Percent Frequency 

(0) No 2197 2191 94.6704 

(1) Yes 117 123.32807 5.3296 

Total 2314 2314 100 

 

        

Q30_5: [None of these] Which of the following is true for you over the past 12 months? 

Q30_5 Frequency 

Weighted 

Percent Frequency 

(0) No 1112 1266 54.7081 

(1) Yes 1202 1048 45.2919 

Total 2314 2314 100 
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Q31A: [Volunteering (donating time)] How have the following habits changed for you 
because of COVID-19? 

Q31A Frequency 

Weighted 

Percent Frequency 

(1) I donated more 183 191.2279 8.264 

(2) I donated about the same 
amount 

1299 1398 60.3933 

(3) I donated less 767 673.97901 29.1261 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

65 51.29218 2.2166 

Total 2314 2314 100 

        

Q31B: [Money] How have the following habits changed for you because of COVID-19? 

Q31B Frequency 

Weighted 

Percent Frequency 

(1) I donated more 317 410.28071 17.7304 

(2) I donated about the same 
amount 

1293 1402 60.5898 

(3) I donated less 637 458.34604 19.8075 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

67 43.32549 1.8723 

Total 2314 2314 100 

        

Q31C: [Other resources] How have the following habits changed for you because of 
COVID-19? 

Q31C Frequency 

Weighted 

Percent Frequency 

(1) I donated more 167 167.03651 7.2185 

(2) I donated about the same 
amount 

1427 1615 69.7947 

(3) I donated less 615 448.63366 19.3878 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

105 83.2799 3.599 

Total 2314 2314 100 

        

Q32_1: [A school group, neighborhood or community association (such as PTA or 
neighborhood watch group)] Which of the following have you participated in over the 

past 12 months? 

Q32_1 Frequency 

Weighted 

Percent Frequency 

(0) No 2126 2101 90.8061 

(1) Yes 188 212.74644 9.1939 

Total 2314 2314 100 
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Q32_2: [A service or civic organization (such as American Legion or Lions club)] Which 
of the following have you participated in over the past 12 months? 

Q32_2 Frequency 

Weighted 

Percent Frequency 

(0) No 2150 2117 91.4931 

(1) Yes 164 196.85018 8.5069 

Total 2314 2314 100 

        

Q32_3: [A sports or recreation organization (such as a soccer or tennis club)] Which of 
the following have you participated in over the past 12 months? 

Q32_3 Frequency 

Weighted 

Percent Frequency 

(0) No 2159 2123 91.758 

(1) Yes 155 190.72078 8.242 

Total 2314 2314 100 

        

Q32_4: [A church, synagogue, mosque, or other religious institution or organization] 
Which of the following have you participated in over the past 12 months? 

Q32_4 Frequency 

Weighted 

Percent Frequency 

(0) No 1678 1651 71.3366 

(1) Yes 636 663.27205 28.6634 

Total 2314 2314 100 

        

Q32_5: [A political cause (such as a protest or campaign)] Which of the following have 
you participated in over the past 12 months? 

Q32_5 Frequency 

Weighted 

Percent Frequency 

(0) No 2069 2029 87.6725 

(1) Yes 245 285.25751 12.3275 

Total 2314 2314 100 

        

Q32_6: [Other community/civic groups, please specify] Which of the following have you 
participated in over the past 12 months? 

Q32_6 Frequency 

Weighted 

Percent Frequency 

(0) No 2222 2202 95.1577 

(1) Yes 92 112.05192 4.8423 

Total 2314 2314 100 
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Q32_7: [None of the above] Which of the following have you participated in over the 
past 12 months? 

Q32_7 Frequency 

Weighted 

Percent Frequency 

(0) No 1078 1135 49.0611 

(1) Yes 1236 1179 50.9389 

Total 2314 2314 100 

        

Q33A: [School groups, neighborhood or community associations] Generally, how has 
your participation in these groups changed because of COVID-19? 

Q33A Frequency 

Weighted 

Percent Frequency 

(1) I'm more involved 107 133.20566 5.7565 

(2) Your involvement hasn't 
changed 

1433 1577 68.1479 

(3) You're less involved 709 542.23925 23.433 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

65 61.61323 2.6626 

Total 2314 2314 100 

        

Q33B: [Service or civic organizations] Generally, how has your participation in these 
groups changed because of COVID-19? 

Q33B Frequency 

Weighted 

Percent Frequency 

(1) I'm more involved 116 133.2157 5.7569 

(2) Your involvement hasn't 
changed 

1434 1581 68.3191 

(3) You're less involved 697 542.37782 23.439 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

67 57.50268 2.485 

Total 2314 2314 100 

 

Q33C: [Sports or recreation organizations] Generally, how has your participation in 
these groups changed because of COVID-19? 

Q33C Frequency 

Weighted 

Percent Frequency 

(1) I'm more involved 60 70.97647 3.0673 

(2) Your involvement hasn't 
changed 

1396 1529 66.0894 

(3) You're less involved 784 652.31947 28.1901 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

74 61.39454 2.6532 

Total 2314 2314 100 
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Q33D: [Religious institutions or organizations] Generally, how has your participation in 
these groups changed because of COVID-19? 

Q33D Frequency 

Weighted 

Percent Frequency 

(1) I'm more involved 176 158.64431 6.8558 

(2) Your involvement hasn't 
changed 

1369 1520 65.668 

(3) You're less involved 708 573.76332 24.7953 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

61 62.03504 2.6809 

Total 2314 2314 100 

        

Q33E: [Political causes] Generally, how has your participation in these groups changed 
because of COVID-19? 

Q33E Frequency 

Weighted 

Percent Frequency 

(1) I'm more involved 226 256.59135 11.0886 

(2) Your involvement hasn't 
changed 

1413 1540 66.5696 

(3) You're less involved 589 448.39805 19.3776 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

86 68.58912 2.9641 

Total 2314 2314 100 

 

Q33F: [Any other community or civic groups] Generally, how has your participation in 
these groups changed because of COVID-19? 

Q33F Frequency 

Weighted 

Percent Frequency 

(1) I'm more involved 90 83.48028 3.6076 

(2) Your involvement hasn't 
changed 

1478 1666 72.011 

(3) You're less involved 666 499.74355 21.5965 

(99) DON'T KNOW/SKIPPED ON 
WEB/REFUSED (VOL) 

80 64.44059 2.7848 

Total 2314 2314 100 
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MARITAL: Marital status 

MARITAL Frequency 

Weighted 

Percent Frequency 

(1) Married 905 1110 47.9543 

(2) Widowed 106 76.84972 3.3211 

(3) Divorced 307 240.82024 10.4071 

(4) Separated 153 112.45743 4.8599 

(5) Never married 665 601.44364 25.9915 

(6) Living with partner 178 172.76718 7.4662 

Total 2314 2314 100 

        

AGEGRP: Age 

AGEGRP Frequency 

Weighted 

Percent Frequency 

(1) 18 to 29 370 478.06361 20.6596 

(2) 30 to 39 509 401.94301 17.3701 

(3) 40 to 59 674 739.59741 31.9619 

(4) 60 to 65 219 192.87776 8.3353 

(5) 65+ 542 501.51821 21.6732 

Total 2314 2314 100 

        

EDUCATION: Educational attainment 

EDUCATION Frequency 

Weighted 

Percent Frequency 

(1) Less than a high school 
diploma 

200 226.04491 9.7686 

(2) High school graduate or 
equivalent 

510 644.31016 27.844 

(3) Some college 1011 638.54493 27.5949 

(4) College graduate or above 593 805.1 34.7926 

Total 2314 2314 100 

        

RACETH: Race/ethnicity 

RACETH Frequency 

Weighted 

Percent Frequency 

(1) White 927 1452 62.7691 

(2) Black or African American 633 276.64114 11.9551 

(3) Hispanic 624 385.43172 16.6565 

(4) Other 130 199.44985 8.6193 

Total 2314 2314 100 
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GENDER: Gender 

GENDER Frequency 

Weighted 

Percent Frequency 

(1) Male 1021 1121 48.4502 

(2) Female 1293 1193 51.5498 

Total 2314 2314 100 

        

HHINCOME: Household income 

HHINCOME Frequency 

Weighted 

Percent Frequency 

(1) Under $10,000 266 111.81029 4.8319 

(2) $10,000 to under $20,000 397 181.20746 7.8309 

(3) $20,000 to under $30,000 392 234.02267 10.1133 

(4) $30,000 to under $40,000 241 197.54255 8.5368 

(5) $40,000 to under $50,000 172 191.36287 8.2698 

(6) $50,000 to under $75,000 342 489.73468 21.164 

(7) $75,000 to under $100,000 210 355.51156 15.3635 

(8) $100,000 to under $150,000 182 331.66385 14.3329 

(9) $150,000 or more 112 221.14408 9.5568 

Total 2314 2314 100 

        

EMPSTATUS: Employment status 

EMPSTATUS Frequency 

Weighted 

Percent Frequency 

(1) Employed 1237 1427 61.6587 

(2) Not employed 1077 887.21759 38.3413 

Total 2314 2314 100 

 

STATE: State of residence 

STATE Frequency 

Weighted 

Percent Frequency 

Alaska 2 2.01669 0.0872 

Alabama 37 21.51718 0.9299 

Arkansas 15 14.11442 0.61 

Arizona 47 48.09606 2.0785 

California 299 247.39608 10.6913 

Colorado 50 55.17979 2.3846 

Connecticut 14 17.22284 0.7443 

District of Columbia 3 1.28473 0.0555 

Delaware 9 13.43989 0.5808 

Florida 204 159.23476 6.8814 

Georgia 88 90.70137 3.9197 

Hawaii 11 12.8986 0.5574 

Iowa 16 13.91806 0.6015 
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Idaho 20 21.6781 0.9368 

Illinois 102 67.9801 2.9378 

Indiana 53 39.70444 1.7158 

Kansas 20 22.21786 0.9601 

Kentucky 21 38.63563 1.6696 

Louisiana 45 28.83931 1.2463 

Massachusetts 40 66.26566 2.8637 

Maryland 38 31.80868 1.3746 

Maine 14 16.67695 0.7207 

Michigan 63 68.22947 2.9486 

Minnesota 31 49.0514 2.1198 

Missouri 57 52.75143 2.2797 

Mississippi 25 13.30715 0.5751 

Montana 5 4.01246 0.1734 

North Carolina 82 87.56557 3.7842 

North Dakota 2 2.44578 0.1057 

Nebraska 21 14.77579 0.6385 

New Hampshire 2 3.18021 0.1374 

New Jersey 58 78.35994 3.3863 

New Mexico 20 16.0037 0.6916 

Nevada 24 20.69184 0.8942 

New York 93 114.77807 4.9602 

Ohio 95 76.20734 3.2933 

Oklahoma 27 26.70828 1.1542 

Oregon 24 36.65166 1.5839 

Pennsylvania 58 90.43712 3.9083 

Rhode Island 2 2.50241 0.1081 

South Carolina 35 52.8403 2.2835 

South Dakota 11 20.3755 0.8805 

Tennessee 44 35.26829 1.5241 

Texas 201 179.10054 7.7399 

Utah 14 19.61545 0.8477 

Virginia 57 72.02892 3.1127 

Vermont 4 11.19798 0.4839 

Washington 46 67.32253 2.9094 

Wisconsin 50 51.7065 2.2345 

West Virginia 12 13.43559 0.5806 

Wyoming 3 2.62157 0.1133 

Total 2314 2314 100 
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CENSUS_REGION: Census region 

CENSUS_REGION Frequency 

Weighted 

Percent Frequency 

(1) Northeast 285 400.62118 17.3129 

(2) Midwest 521 479.36368 20.7158 

(3) South 943 879.83061 38.0221 

(4) West 565 554.18453 23.9492 

Total 2314 2314 100 
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Map of Census Regions 

 


